
An introduction to the

Wall Box Water Meter

Water metering policy 
for new properties

If you experience problems following the installation of the meter, such 
as low pressure, leakage or no water, please call 0845 278 0845. 
This number is available 24 hours a day, 7 days a week for this purpose.

 



An introduction to Southern Water’s 
metering policy for new properties
As part of our policy for improving service
to our customers we are introducing 
a new method and location for the siting 
of the meter and external stoptap 
in new-build properties.

Previously, most meters and external
stoptaps were located in an underground
chamber with a liftable lid. This chamber
was usually installed at or near the
boundary of the property, often in the
pavement making it difficult for the
customer to read their meter and 
turn off their stoptap.

A wall box is a purpose-designed unit. 
The box is fixed to the external wall of 
the property, at a convenient height and

position to make meter reading, access 
to the stoptap and any servicing required
easier for all concerned.   

The door of the wall box is opened by 
use of a triangular (utilities) key which the
manufacturer will supply with the box.

Southern Water’s service pipe is connected
to the inlet connection point within the 
wall box. The water pipe supplying the
property is connected to the outlet
connection point within the wall box and
as such is the responsibility of the property
owner. The approved plumber will normally
fit an internal stoptap/draincock at the
point where the pipe enters the building.
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The wall box has a number of significant advantages 
over the boundary box:

For the customer/householder
• Easy access and safe location 

for the customer to read their 
meter ‘Secured by Design’.

• No estimated readings as the meter is
always available to the meter reader.

• Easily operated stoptap and drain 
off valve.

• Meter can be easily checked and 
tested insitu.

• Clean environment for the meter

• Southern Water will assume
responsibility for the supply pipe.

• Reduced risk of leakage because 
the service pipe is a continuous 
length in a duct.

• No ‘lids’ in pavements or driveways.

For the builder/developer
• Cost effective installation.

• Simplified internal plumbing.

• Eliminates boundary box repairs 
resulting from damage by 
contractors’ vehicles.

• Simple wall box connections (WRc 
(Water Research Centre) approved).

• Eliminates the need to adjust 
boundary box to footpath level 
(black top levelling).

• Planning issues PPG3 
(Pressure service corridors).

• Reduce reinstatement repairs/defects
during hand over to the highway
authority.
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Terms and conditions for
installing the supply pipe

Ducts must be provided and laid by 
the developer, from the wall box to 
the highway boundary. These ducts 
must be smooth in construction.

Ducts must be laid at right angles to 
the street in which the main is laid.

The supply pipe/tracing wire will be 
laid by Southern Water and connected 
to the wall box (INLET). The service pipe
will be laid in a continuous length and 
the material will normally be MDPE
(Medium density polyethylene).

The (OUTLET) will be connected by 
the onsite plumber.

Ducts will be suitably tagged to ensure 
that the plot numbers which they serve
can be correctly identified.

Southern Water will require access rights
over the line of the service pipe and to the
wall box, for the purpose of meter reading,
general repair and maintenance.

The service pipe should be laid on the
route least likely to be obstructed, built
over or specially surfaced; its existence
should also be brought specifically to the
attention of the first owner as part of the
property particulars, with a request that
this be identified to a subsequent owner.

No connection can be made to the 
wall box until the duct and meter box
installation has been satisfactorily
inspected by Southern Water.

Commercial installation

Domestic installation




