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Executive Summary 
 
This executive summary details the key findings from the quantitative research 
evaluating Southern Water’s Water Resource management Plan document. In total, 600 
phone-post/email-phone interviews were undertaken with households and 100 with 
businesses.  
 
• There was strong endorsement for the enhanced water resource plan from both 

households and businesses; 82% and 84% respectively said they supported the 
‘resilient plan’ as a strategy for securing future water supplies 

• Almost two thirds of all households (63%) and over three quarters of all businesses 
(77%) said that Southern Water had considered ‘all of the challenges’. A further 
quarter 23% of households and 12% of businesses said that ‘most of the challenges’ 
had been considered 

• The majority of domestic customers (86%) and businesses (77%) think it is sensible 
for Southern Water to plan for more severe droughts than just the ones that have 
been experienced in the last 100 years 

• For both households and businesses, nine in ten respondents think that Southern 
Water should choose water supply options which are less vulnerable to droughts and 
weather patterns 

• Overall, around half of all households (47%) and two fifths of businesses (39%) said 
that Southern Water should stick with the current plan of once in every 10 years for 
introducing water restrictions. A further fifth of households said that investment 
should be based both on introducing water restrictions more often than once every 
10 years, and less often than once every 10 years. For businesses, around a quarter 
chose either of these two options 

• There was overwhelming support for water re-use to have a role in securing water 
supplies for the future, with 96% of households and 91% of businesses saying this 
should form part of the long term strategy 

• Almost four fifths (79%) of both domestic and business customers supported 
desalination as part of the future strategy. 

• Over nine in ten households and businesses said that Southern Water should 
continue a target of saving one litre of water per property per day until 2040 

• Around two thirds domestic and business customers (67% and 65% respectively) 
thought that buying abstraction licences from other organisations which take water 
from the environment has a role to play in securing water supplies for the future 

• There was strong support across the region from consumers and business customers 
(82% and 81% respectively) toward the idea of Southern Water trading water with 
its neighbouring water companies 

• There was virtually unanimous support from households (97%) for Southern Water 
to collaborate and develop schemes with landowners and river trusts that would help 
to improve the quality and flow of water in rivers and help keep them available for 
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water supplies for longer; 90% of businesses also supported this element of the 
strategy 

• In the vast majority of cases, both domestic and business customers thought the 
strategy for the area was the right one 

• Overall, it would seem that people had a good understanding of the document with 
over four fifths (85%) saying they understood it very well or quite well. Around 
90% also said they understood the graphs ‘Planning for a wider range of droughts’ 
and ‘How water sources perform during droughts’. Overall, 70% of people said they 
found the icons very/quite helpful and 14% said they found them not that helpful/not 
at all helpful. 
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1. INTRODUCTION 

1.1 Background 

Southern Water produced its five-yearly update of the WRMP which set out how the 
company plans to secure water resources between 2015 and 2040. As part of this 
process, Southern Water developed a main report that is a very technical document and 
which is mainly likely to be read by regulators. In addition, a summary document (c. 40 
pages) has been produced which is the main vehicle for the public consultation. 
 
The summary document was aimed at being more customer friendly than on previous 
occasions by utilising additional illustrations which would make it more interesting and 
engaging and, hopefully, resulting in a much wider readership of the document. 
 
 

1.2 Objectives 

Southern Water put considerable effort and resource into developing its WRMP 
strategy, so it was absolutely crucial that the company achieved wide-scale support to 
see it implemented. There were a series of key questions that the consultation focused 
on which people were able to respond to in any format and in any way they like. These 
questions covered the following key areas: 
 
• Droughts and weather patterns 
• Water re-use 
• Desalination 
• Water efficiency; and  
• Managing the water environment. 
 
One of the key aims of the consultation was to generate as much feedback as possible, 
and, while this has usually been received from stakeholders in the past, Southern Water 
wanted to maximise a range of channels to obtain feedback and therefore wished to 
undertake some specific customer research as part of the mix. 
 
In addition to providing responses to the key questions outlined in the WRMP, the 
research represented an excellent opportunity to obtain feedback about the format of the 
document. 
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2. METHODOLOGY 

2.1 Introduction 

To achieve the objectives and to ensure that Southern Water achieved a set of results 
that were both reliable and robust, a quantitative survey was carried out with 600 
households. In addition, 100 businesses were surveyed. 
 

2.2 Approach 

Accent recommended a phone-post/email-phone approach because it was important that 
respondents had the opportunity to read and digest the WRMP summary document 
(Appendix 1) before participating in the interview.  
 
In order to obtain a good geographic spread of Southern Water’s region the aim was to 
achieve 200 interviews in each of its regions – Western, Central and Eastern. The 
number of interviews achieved in each region was as follows: 
 
• Eastern – 213 
• Western – 205 
• Central – 183 
 
In addition to ensuring a good geographic spread we also ensured an accurate 
representation according to age and socio economic grade (SEG). The respective splits 
are shown below: 
 
SEG 
 
• AB – 23% 
• C1 – 31% 
• C2 – 17% 
• DE – 29% 
 
Age 
 
• 18 to 29 – 4% 
• 30 to 44 – 19% 
• 45 to 64 – 43% 
• 65+ - 34% 
 
The gender split of respondents was 51% male and 49% female. 
 
The fieldwork took place between 24th July and 11th August 2013. 
 
This research was also undertaken in line with the guidelines set out by the market research quality 
standard ISO 20252:2006. 
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3. DOMESTIC FINDINGS 

3.1 Introduction 

This section details the findings from domestic customers. As well as reporting what 
customers said as a whole, the commentary also shows the regional responses. The 
report also details any interesting and significant differences in the findings between 
various customer segments. 
 

3.2 Overall Findings 

There was strong endorsement for the enhanced water resource plan from customers, 
with over four fifths of those surveyed (82%) saying they supported the ‘resilient plan’ 
as a strategy for securing future water supplies (see Figure 1). Although the enhanced 
plan would cost an extra £3 over the next 25 years, people were still strongly in favour 
of a more resilient water network to cover more severe droughts and reduce the 
likelihood of restrictions for the period 2019 to 2040.  
 
Figure 1: Should Southern Water follow its new resilient plan or the conventional plan? 

 
Base – all respondents 

 
Almost two thirds of all respondents (63%) said that Southern Water had considered ‘all 
of the challenges’ and a further quarter (23%) said that ‘most of the challenges’ had 
been considered as shown in Figure 2 below. There was very little difference by region, 
but those who preferred the conventional plan were less convinced that Southern Water 
had considered ‘all of the challenges’ (51% cf 63%), with a greater proportion of this 
group feeling that only ‘some of the challenges’ had been considered (15% cf 7%). 
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Figure 2: Has Southern Water considered all the key water planning challenges for the 
next 25 years? 

 
Base – all respondents 

 
For those who thought that most or only some of the challenges had been considered, 
Figure 3 shows that the biggest issue appears to be that leakage and other infrastructure 
issues were not adequately addressed. In addition to this, those who said that Southern 
Water had only addressed some of the challenges were concerned about the ‘lack of 
focus on water conservation/re-use’, the ‘inclusion of plans for a national network/ 
strategy’ and ‘not taking enough account of population growth’. 
 
Figure 3: Reasons why most or some of the challenges have been considered 

 
Base – Most challenges 136; Some challenges 43 
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3.3 Drought and Weather Patterns 

The vast majority of people (86%) think it is sensible for Southern Water to plan for 
more severe droughts than just the ones that have been experienced in the last 100 years 
as shown in Figure 4 below. Although most of those who chose the conventional plan 
thought it was sensible (65%), over a quarter of this segment (27%) said they did not 
think this element of the plan was sensible. 
 
Figure 4: Is it sensible for Southern Water to plan for more severe droughts than just the 
ones that have been experienced in the last 100 years? 

 
Base – all respondents 

 
Those who thought that it is sensible for Southern Water to plan for more severe 
droughts than just the ones that have been experienced in the last 100 years provided 
two key reasons for saying this as shown in Table 1 below. The first reason was that it 
was ‘important to plan for the future/worst case scenario’ and the second was that 
‘droughts are becoming more frequent /weather patterns are changing’. 
 
Table 1: Reasons why it is sensible for SW to plan for more severe droughts than just the 
ones that have been experienced in the last 100 years 
Reason % 
Important to plan for the future/worst case scenario (eg contingency 
plans) 

40 

Droughts are becoming more frequent /weather patterns are changing 37 

Potential impacts of climate change/global warming must be 
considered 

18 

Population growth equals greater demand 7 

Reliable water supply is essential (avoid restrictions) 3 

Already experiencing water shortages - likely to worsen 2 

There should be a greater emphasis on saving water/reducing usage 2 

Other 5 
Base – 515 respondents 
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The reasons for people thinking it was not sensible for Southern Water to plan for more 
severe droughts than just the ones that have been experienced in the last 100 years are 
shown in Table 2 below, with the most frequently mentioned reason being some ‘doubt 
that there will be an increase in droughts/the severity of droughts’.  
 
Table 2: Reasons why it is NOT sensible for SW to plan for more severe droughts than 
just the ones that have been experienced in the last 100 years 
Reason % 
Doubt there will be an increase in droughts/the severity of 
droughts 

30 

Better to rely on evidence (e.g. data from the past 100 years) 21 

Seems unnecessary (reason not given) 8 

Too much expenditure/an over reaction 8 

Unconvinced by climate change/global warming argument 8 

Droughts are becoming more frequent /weather patterns are 
changing 8 

Rainfall has actually increased recently/will increase in the future 5 

Currently experience no supply issues 5 

Other 15 
Base – 63 respondents 

 
Figure 5 shows that over nine in ten respondents think that Southern Water should 
choose water supply options which are less vulnerable to droughts and weather patterns. 
Those who preferred the conventional plan were still very much in favour of this 
planning aspect, 82% compared to 91% overall. 
 
Figure 5: Do you think Southern Water should choose water supply options which are 
less vulnerable to droughts and weather patterns? 

 
Base – all respondents 
 

The main reason, as shown in Table 3 below, for people saying that Southern Water 
should choose water supply options which are less vulnerable to droughts and weather 
patterns was that it was ‘common sense to plan for the future/worst case scenario’ 
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(31%), followed by the ‘supply would be more resilient/reduced risk of drought induced 
water shortages’ (27%). 
 
Table 3: Reasons why Southern Water should choose water supply options which are 
less vulnerable to droughts and weather patterns 
Reason % 
Common sense to plan for the future/worst case scenario 31 

Supply would be more resilient/reduced risk of drought induced 
water shortages 

27 

Extremes in weather/droughts are becoming more commonplace 9 

All options should be considered/there's no one solution 7 

A reliable water supply is essential (this would aid that) 6 
Support introduction of desalination (greater/never ending supply 
of water) 

4 

Potential impact of global warming/climate change 4 

Demand for water is increasing 3 
There should be a greater emphasis on saving water/reducing 
usage/leaks 

3 

It is a long-term/sustainable solution 2 

Concerned about cost of desalination process/other not named 
improvement 

2 

Other 12 
Base – 545 respondents 

 
Southern Water’s plan includes the use of water restrictions (including hosepipe bans) 
during a drought once in every 10 years on average. Customers were asked what 
frequency they thought the company should invest in for introducing water restrictions. 
Overall, around half (47%) said that Southern Water should stick with the current plan 
of once in every 10 years, with a further fifth saying investment should be based on 
introducing water restrictions more often than once every 10 years (22%) and another 
fifth (19%) saying less often (see Figure 6). 
 
Figure 6: Do you think the company should invest to aim to introduce restrictions… 

 
Base – all respondents 
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Although not statistically significant it is interesting to note that people in the Western 
region were more in favour of introducing water restrictions more often than once in 
every 10 years, while people in the Central were less in favour of this approach. 
 

3.4 Water Re-Use 

There was overwhelming support for water re-use to have a role in securing water 
supplies for the future, with virtually everyone saying this should form part of the long 
term strategy, as shown in Figure 7 below. 
 
Figure 7: Do you think water re-use has a role to play in securing future water supplies? 

 
Base – all respondents 
 

The most common reason for saying that water re-use should form part of the strategy is 
that is the ‘sensible, right thing to do’. As shown in Table 4, people also talked about 
the need to avoid waste as well as having a responsibility to conserve water as it. 
 
Table 4: Reasons why water re-use should play a role in securing future water supplies  
Reason % 
Sensible, right thing to do 35 

Will increase supply/provide another source (reduce need for new sources) 16 

Not to reuse would be a waste/inefficient 15 

Water is a finite resource, have a responsibility to conserve it 10 

I thought recycling of water already happened 5 

Recycled water should be used but not for drinking water (e.g. for industry) 4 

Recycling water is good for the environment 4 

Recycled water should be used as long as it's treated/safe 4 
Support water re-use in the home (e.g. rain water/grey water for flushing 
toilets) 

4 

Should be more economical/cheaper 3 

Support recycling as long as it's not too costly 3 

Growth in population makes re-use essential 2 

Other 9 
Base – 588 respondents 
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3.5 New Sources of Water 

In terms of desalination being part of the future strategy for securing water supplies, 
Figure 8 shows that almost four fifths (79%) supported this aspect of any future 
strategy. The Eastern region in particular, supported desalination, while those in the 
Central area were more negative about the idea. 
 
Although over two thirds (68%) of those who preferred the conventional plan supported 
desalination, one quarter were not in favour of it. This compares to 81% and 14% 
respectively who preferred the ‘resilient plan’. 
 
Figure 8: Do you think desalination has a role to play in securing future water supplies? 

 
Base – all respondents 

 
The main reason for supporting desalination, as shown in Table 5 below, is that there is 
a huge available source from which to maximise the water supply. There was also some 
guarded support for desalination providing it was economically viable. 
 
Table 5: Reasons for supporting desalination 
Reason % 
Maximise supply/huge available source 40 

Good idea, sensible 15 

Support as long as it's not too costly/economically viable 11 

A proven method/used well in other countries 9 

The sea is a reliable supply/not weather dependent 8 

Support regardless of cost implications 7 

Support as a contingency/last resort (not as main supply) 6 
Support as long as not detrimental to the environment/is 
managed properly (including carbon footprint) 

3 

Support as long as it's treated/safe 2 

This should already be happening (surprised it's not) 2 

Best applied in coastal areas 2 

Other 10 
Base – 473 respondents 
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Where people were not in favour of desalination the main reason was the perceived 
expense of it and, secondly, the potential impact on the environment in terms of high 
energy use and the negative effect on the carbon footprint (see Table 6). 
 
Table 6: Reasons for NOT supporting desalination 
Reason % 
Too expensive/not cost-effective 57 

High energy use/carbon footprint 29 

Unnecessary - plenty of fresh water/other options available 14 

Bad idea 10 

Support as a contingency/last resort (not as main supply) 5 

Poor water quality produced - bad taste 4 

Focus should be on reducing waste/re-use/conservation 3 

Support but not for drinking water (eg industry, toilets, etc) 2 

Other 5 
Base – 93 respondents 
 

3.6 Water Efficiency 

Part of the proposed strategy is to continue to set a target of saving one litre of water per 
property per day until 2040. To achieve this target however, it would require the 
company to promote water-saving campaigns and give away or subsidise water-saving 
products. Once again, as Figure 9 shows, there was overwhelming support for this part 
of the strategy with over nine in ten saying that Southern Water should continue with 
this tactic. 
 
Figure 9: Do you want Southern Water to continue to set a target of saving one litre of 
water per property per day until 2040? 

 
Base – all respondents 

 
The overwhelming reason provided by people supporting the water efficiency targets set 
by Southern Water is the need to conserve water as there was felt to be too much waste. 
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(See Table 7). A few people mentioned that they already used water saving devices and 
that such devices, including water meters, would encourage people to save water. 
Table 7: Reasons for supporting a target of saving one litre of water per property per day 
until 2040 
Reason % 
There is too much waste/support water conservation 40 

Good idea, sensible 22 

This campaign will raise awareness/improve education 13 

A good way of dealing with water shortage/managing supply 6 

Good/realistic target 5 

Will generally save money (no mention of meters) 3 

Support but there's no guarantee devices will be used/target will be met 3 

Water meters encourage conservation/careful usage (monetary benefit) 2 
Already use water saving/eco devices (dual flush, hippo, washing 
machine, etc) 

2 

Supplying water saving devices will encourage people to save water 2 

Water saving devices should be subsidised/free 2 

Saving water should be the top priority (better than new supplies) 2 

Support but target should be higher 2 

Other 11 
Base – 561 respondents 
 

3.7 Managing the Water Environment 

Around two thirds (67%) of people thought that buying abstraction licences from other 
organisations which take water from the environment has a role to play in securing 
water supplies for the future. Those in the higher socio-economic groups (SEG), AB, 
were not as positive towards this element of the strategy as the other SEGs. 
 
Figure 10: Do you think buying abstraction licences from other organisations which take 
water from the environment has a role to play in securing water supplies for the future? 

 
Base – all respondents 
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Where people were favourable to the idea of Southern Water buying abstraction 
licences from other organisations which take water from the environment to secure 
future supplies the main reason given, as shown in the table below was that it was 
another means of maximising supply by providing another source. Apart from people 
generally saying it was a good idea, some people also supported it only on the basis that 
the process was managed properly and that it was not detrimental to the environment. 
 
Table 8: Reasons for supporting buying abstraction licences from other organisations 
which take water from the environment  
Reason % 
Maximise supply/another source  37 

Sensible, good idea 15 
Support as long as not detrimental to the environment/is managed 
properly 

15 

Sensible to use water if there is a surplus/companies don't need it 7 

Sensible to redistribute water to where it's needed 6 

Support as long as it's not too costly 4 

Support as a contingency/last resort 3 

Companies/organisations should work together in water 
management 

2 

Other 15 
Base – 402 respondents 

 
The main reason for opposing this element of the strategy was the impact it was likely 
to have on the environment, as shown in Table 9 below. Other people did not support 
buying abstraction licences on the basis that industry and agriculture depended on those 
supplies and that it is still too reliant on the weather. 
 
Table 9: Reasons for NOT supporting buying abstraction licences from other 
organisations which take water from the environment  
Reason % 
Opposed due to environmental impact 22 

Disagree - bad idea 13 

Industry/agriculture need those supplies 11 

Doesn't create new supply/still reliant on the weather 11 

Short-term solution/not sustainable 8 

Areas should look after themselves/not be reliant on others 7 

Not cost-effective/bills will go up 7 

Focus should be on reducing waste/water re-use 5 

Money better spent elsewhere (not specified) 5 

Focus should be on creating a national grid 4 

Don't understand licenses/need more info/not sure 4 

Support as a contingency/last resort 3 

Other 12 
Base – 76 respondents 

 
Another part of managing the water environment is water trading. As part of Southern 
Water’s future strategy, there was strong support across the region (82%) toward the 
idea of it trading water with its neighbouring water companies, as shown in Figure 11 
below. 
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Figure 11: Do you think Southern Water should trade water with its neighbouring water 
companies? 

 
Base – all respondents 

 
There were just 52 people who did not support water trading for the following reasons: 
 
• Don’t want to rely on others for water/should create and  12 people 

 manage own supply 
• Could lead to bill increases 10 people  
• Distrustful of other water companies - wasteful, inefficient,   6 people 

 poor quality 
• There isn't the surplus for it to work 5 people 
• Bad idea, not helpful 5 people 
• Could result in shortages in your area 4 people 
• Unnecessary - happy with current supply 3 people 
• Will require a lot of new infrastructure 3 people 
• Focus should be on conservation/reducing waste 2 people 
• Other  6 people 
 
In terms of working together with third parties, there was virtually unanimous support 
(97%) for Southern Water to collaborate and develop schemes with landowners and 
river trusts that would help to improve the quality and flow of water in rivers and help 
keep them available for water supplies for longer. 
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Figure 12: Do you support schemes to work in partnership with landowners, farmers and 
river trusts to improve the quality and flow of water in rivers and help keep them 
available for water supplies for longer 

 
Base – all respondents 

 
People were presented with the short term strategy (2015-20) which they were advised 
was very likely to  happen, the medium term plan (2020-25) which they were advised 
was quite likely to happen, and the long term one (2025-40) which they were advised 
was subject to change. With the information provided, they were asked whether they 
thought the strategy for their area was the right one. In the vast majority of cases, people 
thought it was the right strategy, although, as Figure 13 shows, customers in the Eastern 
were very slightly more negative in their perceptions than the other two regions. 
  
Figure 13: Do you think Southern Water`s strategy for this area is the right one? 

 
Base – all respondents 
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In all of the regions, the main reason for people feeling that the strategy was right was 
because they could easily understand it. It appears therefore that it is not so much about 
the specifics of the plan but that people can actually comprehend it, perhaps providing 
customers with some assurance that Southern Water has things in hand.  
 
There were a couple of areas that, although people supported the plan overall, they 
actually had issues with. For example, some said more could be done about leakage, 
while others were opposed to river abstraction and causing damage to the environment. 
 
Table 10: Reasons for supporting the Western area strategy 

Reason Western 
region % 

Central 
region % 

Eastern 
region % 

Good overall strategy - comprehensive and clear 70 58 60 

Good leakage reduction 16 29 10 

They need to do more about leakage 6 1 2 

Should help maintain/maximise supply 5 6 5 

Support bringing in supply from other areas 4 - - 

Support ground water initiatives 4 1 - 

Support creation of desalination plants 4 2 2 

Happy with emphasis on conservation 4 12 3 

Opposed to abstraction from rivers 4  - 

Support new pipe work/moving water around more easily - 9 3 

Should improve efficiency/update network - 5 - 

Support as long as not damaging to the environment 2 - 3 

Support nitrate removal 2 - - 

Support water re-use 2 5 2 

They are the experts/know best 2 3 4 
Plans should be implemented quicker/over different 
timescales 

2 1 - 

Difficult to answer without specialist knowledge/more info 2 2 1 

Other 11 9 19 

 

3.8 Understanding the WRMP document 

People were asked a series of questions to show how helpful the WRMP document was, 
as well as their level of understanding. Overall, it would seem that people had a good 
understanding of the document with over four fifths (85%) saying they understood it 
very well or quite well, as shown in Figure 14 below. There was little difference 
between each of the regions. 
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Figure 14: How well do you feel you understood the document? 

 
Base – All respondents 

 
Within the WRMP document there were two graphs to aid people’s understanding. The 
first one below (Figure 15) shows the difference between the main droughts used to 
develop a conventional Water Resources Management Plan, with the yellow shading 
showing the wider range of possible droughts Southern Water used to inform its more 
innovative plan from 2019. 
 

Figure 15: Planning for a wider range of droughts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The other graph in that was presented to customers was the one in Figure 16 called 
‘How water sources perform in droughts’. It shows that	  while leakage reduction, river 
abstraction and water transfers supply more water at normal times, as a drought 
becomes more severe these are less reliable than sources which do not rely on rain, such 
as water re-use and desalination. 
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Figure 16: How water sources perform during droughts 

 
 
 
 
 
 
 
 
 
 
 
 
 
People were asked whether they understood each of these graphs and the results in 
Table 11 below show that the vast majority of people did understand them. As with 
some of the previous results, those people who preferred the conventional plan said they 
did not understand the information as well as those who opted for the company’s 
proposed plan, 76% compared to 90% respectively. 
 
Table 11: Understanding of the graphs 

Western Central Eastern Overall  
Yes 
% 

No 
% 

DK 
% 

Yes 
% 

No 
% 

DK 
% 

Yes 
% 

No 
% 

DK 
% 

Yes 
% 

No 
% 

DK 
% 

Planning for a wider range 
of droughts 

90 7 3 87 7 5 89 8 4 89 7 4 

How water sources 
perform during droughts 

90 6 3 87 7 7 90 7 3 89 7 4 

 
In addition to the graphs, a number of thumbnail graphics were used to help bring the 
document to life and to help capture the reader’s attention. Some examples of the icons 
used are shown in Figure 17 and people were asked whether they found these helpful.  
 
Figure 17: Examples of icons 

 
 
 
 
 
 
 
 
Overall, 70% of people said they found the icons very/quite helpful and 14% said they 
found them not that helpful/not at all helpful. 
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4.  BUSINESS FINDINGS 

4.1 Introduction 

This section details the findings from the responses of the 100 businesses that were 
surveyed. As the main aim was to gain an overall perspective from businesses, the 
results are reported as a whole and therefore do not show any regional breakdowns. 
Indeed, the base sizes within each segment are too small to provide any meaningful 
analysis.   
 
A mix of businesses were surveyed and included the following 
 
• Retail  25 
• Hotels and catering 20 
• Government, health & education 13 
• Arts, entertainment and recreation 10 
• Business services 8 
• Manufacturing & construction  8 
• Agriculture, Forestry and Fishing 4 
• Finance and insurance activities 2 
• Other 10 
 
In terms of the annual water bill, the breakdown for each business was as follows: 
 
• Less than £1k  58 
• £1k to £5k 24 
• £5k to £20k 14 
• £20k to £100k  3 
• Over £100k 1 
 

4.2 Overall Findings 

There was a strong level of support for the enhanced water resource plan from 
businesses, with over eight in ten (84%) saying they backed the ‘resilient plan’ as a 
strategy for securing future water supplies. This compares to 82% of domestic 
customers, so there is a very good degree of consistency between the two customer 
segments. 
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Figure 18: Should Southern Water follow its new resilient plan or the 
conventional plan? 

  Base – all respondents 

 
Over three quarters of all businesses (77%) said that Southern Water had considered ‘all 
of the challenges’ and over one in ten (12%) said that ‘most of the challenges’ had been 
considered as shown in Figure 19 below.  
 

Figure 19: Has Southern Water considered all the key water planning challenges 
for the next 25 years? 

  Base – all respondents 
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4.3 Drought and Weather Patterns 

The majority of businesses (77%) think it is sensible for Southern Water to plan for 
more severe droughts than just the ones that have been experienced in the last 100 years 
as shown in Figure 20 below. This compares to 86% of domestic customers, so with 
both audiences there are strong levels of support for this element of the business plan. 
 

Figure 20: Is it sensible for Southern Water to plan for more severe droughts 
than just the ones that have been experienced in the last 100 years? 

 
Base – all respondents 

 
The reasons why businesses think that it is sensible for Southern Water to plan for more 
severe droughts than just the ones that have been experienced in the last 100 years 
provided are shown in Table 12 below. Similar to domestic customers, the two most 
important reasons were that it was ‘important to plan for the future/worst case scenario’ 
and the second was that ‘droughts are becoming more frequent /weather patterns are 
changing’. 
 
Table 12: Reasons why it is sensible for SW to plan for more severe droughts than just 
the ones that have been experienced in the last 100 years 
Reason n 
Important to plan for the future/worst case 
scenario (eg contingency plans) 

32 

Droughts are becoming more frequent /weather 
patterns are changing 

28 

Potential impacts of climate change/global 
warming must be considered 

21 

Population growth equals greater demand 6 

Reliable water supply is essential (avoid 
restrictions) 

1 

Already experiencing water shortages - likely to 
worsen 

1 

There should be a greater emphasis on saving 
water/reducing usage 1 

Other 4 
Base – 77 respondents 
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Figure 3 shows that 90% of businesses, a similar proportion to their domestic 
counterparts, (91%), think that Southern Water should choose water supply options 
which are less vulnerable to droughts and weather patterns.  

 
Figure 21: Do you think Southern Water should choose water supply options 
which are less vulnerable to droughts and weather patterns? 

 
Base – all respondents 
 

The main reason, as shown in Table 13, for people saying that Southern Water should 
choose water supply options which are less vulnerable to droughts and weather patterns 
was that it was ‘common sense to plan for the future/worst case scenario’ (42 people). 
20 people also said that this part of the plan would help to ensure a reliable supply.  
 
Table 13: Reasons why Southern Water should choose water supply options which are 
less vulnerable to droughts and weather patterns 
Reason n 
Common sense to plan for the future/worst case scenario 42 

A reliable water supply is essential (this would aid that) 20 

Extremes in weather/droughts are becoming more commonplace 13 

Supply would be more resilient/reduced risk of drought induced water shortages 7 

All options should be considered/there's no one solution 5 

Support introduction of desalination (greater/never ending supply of water) 1 

Demand for water is increasing 1 

There should be a greater emphasis on saving water/reducing usage/leaks 1 

Unrealistic to rely on abstraction from rivers 1 

Other 4 
Base – 90 respondents 

 
When businesses were asked what frequency they thought the company should invest in 
for introducing water restrictions almost two fifths (39%) said that Southern Water 
should stick with the current plan of once in every 10 years, less than the 47% of 
domestic customers who chose this option. A higher proportion of businesses, compared 
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to household customers, preferred investment based on introducing water restrictions 
more often than once every 10 years (29% cf  22%); this is also true for the scenario 
where investment should aim to introduce restrictions less often, 24% of businesses 
compared to 19% of households. 

 
Figure 22: Should the company invest to aim to introduce restrictions… 

 
Base – all respondents 

 
As with domestic customers, there was overwhelming support for water re-use to have a 
role in securing water supplies for the future, with over nine in ten saying this should 
form part of the long term strategy. 

 
Figure 23: Does water re-use have a role to play in securing future water 
supplies? 

 
Base – all respondents 
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The two most common reasons for saying that water re-use should form part of the 
strategy is that is that ‘it will increase the supply’ and it is the ‘sensible, right thing to 
do’. (See Table 14).  
 
Table 14: Reasons why water re-use should play a role in securing future water supplies  
Reason n 
Will increase supply/provide another source (reduce need for new sources) 27 

Sensible, right thing to do   25 

Water is a finite resource, have a responsibility to conserve it 14 

Not to reuse would be a waste/inefficient 11 

Recycled water should be used as long as it's treated/safe 6 

Recycling water is good for the environment 6 

Recycled water should be used but not for drinking water (e.g. for industry) 5 

Should be more economical/cheaper 5 

Growth in population makes re-use essential 5 

Other 2 
Base – 91 respondents 

 

4.4 New Sources of Water 

In terms of desalination being part of the future strategy for securing water supplies, 
almost four fifths (79%) supported this aspect of any future strategy, exactly the same 
proportion of domestic customers.  
 

Figure 24: Do you think desalination has a role to play in securing water 
supplies for the future? 

 
Base – all respondents 
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The main reason for supporting desalination, as shown in Table 15 below, is that there 
is a huge available source from which to maximise the water supply. Some also 
supported it because it was a proven method used in other countries.  
Table 15: Reasons for supporting desalination 
Reason n 
Maximise supply/huge available source 37 

Good idea, sensible 14 

A proven method/used well in other countries 13 

Support regardless of cost implications 7 

Support as long as it's not too costly/economically viable 6 

The sea is a reliable supply/not weather dependent 5 

Population growth necessitates desalination 5 

Support as a contingency/last resort (not as main supply) 4 

Support as would reduce reliance on other sources (eg 
preferable to river abstraction) 

3 

Support as long as not detrimental to the environment/is 
managed properly (including carbon footprint) 

2 

Best applied in coastal areas 2 

Support as long as it's treated/safe 1 

This should already be happening (surprised it's not) 1 

Other 4 
Base – 79 respondents 

 

4.5 Water Efficiency 

The vast majority of businesses (92%) supported Southern Water’s efficiency objective 
of saving one litre of water per property per day until 2040; this compares to 93% of 
households. 
 

Figure 25: Do you want Southern Water to continue to set a target of saving one 
litre of water per property per day until 2040? 

 
Base – all respondents 
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The overwhelming reason provided by people supporting the water efficiency targets set 
by Southern Water is the need to conserve water as there was felt to be too much waste. 
(See Table 16). Quite a high proportion also felt that the campaigns would raise 
awareness and improve education.  
Table 16: Reasons for supporting a target of saving one litre of water per property per 
day until 2040 
Reason n 
There is too much waste/support water conservation 39 

This campaign will raise awareness/improve education 25 

Good idea, sensible 20 

Support but there's no guarantee devices will be used/target will be met 6 

Support but there's no guarantee devices will be used/target will be met 6 

A good way of dealing with water shortage/managing supply 5 

Water meters encourage conservation/careful usage (monetary benefit) 4 

Supplying water saving devices will encourage people to save water 3 

Water saving devices should be subsidised/free 3 

Saving water should be the top priority (better than new supplies) 2 

Good/realistic target 2 

Will generally save money (no mention of meters) 1 

Support but target should be higher 1 

Other 6 
Base – 92 respondents 

 

4.6 Managing the Water Environment 

Around two thirds (65%) of businesses thought that buying abstraction licences from 
other organisations which take water from the environment has a role to play in 
securing water supplies for the future. Again, these are very similar proportions to 
domestic customers where 67% thought that buying abstraction licences from other 
organisations has a role to play and 13% said it did not. 
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Figure 26: Do you think buying abstraction licences from other organisations 
which take water from the environment has a role to play in securing water 
supplies for the future? 

 
Base – all respondents 

 
The reasons for businesses being in favour of Southern Water buying abstraction 
licences from other organisations are shown in Table 17. As with domestic customers 
was maximising the supply from another source was the main reason given and this was 
followed by a feeling that it is ‘sensible to use water if there is a surplus/companies 
don't need it’.  
 
Table 17: Reasons for supporting buying abstraction licences from other organisations 
which take water from the environment  
Reason n 
Maximise supply/another source  28 

Sensible to use water if there is a surplus/companies don't need it 12 
Support as long as not detrimental to the environment/is managed 
properly 

9 

Sensible, good idea 8 

Support as a contingency/last resort 3 

Support as long as it's not too costly 3 

Sensible to redistribute water to where it's needed 1 

Companies/organisations should work together in water 
management 

1 

Other 5 
Base – 65 respondents 

 
In terms of the water trading element of the plan 81% of businesses (cf 82% 
households) supported this part of the strategy.  
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Figure 27: Do you think Southern Water should trade water with its 
neighbouring water companies? 

 
Base – all respondents  

 
As far as working together with third parties, the vast majority (90%) supported 
Southern Water’s plans to collaborate and develop schemes with landowners and river 
trusts that would help to improve the quality and flow of water in rivers and help keep 
them available for water supplies for longer. 
 

Figure 28: Do you support schemes to work in partnership with landowners, 
farmers and river trusts to improve the quality and flow of water in rivers and 
help keep them available for water supplies for longer 

 
Base – all respondents 
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Depending on where the businesses were located in the region, people were asked 
whether the strategy for their area was the right one. The base sizes for each area should 
be treated with caution but as a whole it is clear from Figure 29 that people felt it was 
the right strategy for their area, with over four fifths in total saying this was the case.  
 
Figure 29: Do you think Southern Water`s strategy for this area is the right one? 

 
Base – Western 40; Central 27; Eastern 33 

In terms of overall understanding of the WRMP document, over three quarters of 
businesses (78% cf 85% households) said they understood it as shown in Figure 30 
below. 
 

Figure 30: How well do you feel you understood the document? 

 
Base – all respondents 
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A very similar proportion of businesses (91% cf 90 households) said that they 
understood the two graphs – ‘Planning for a wider range of droughts’ on page 4 and 
‘How water sources perform during droughts’. However, there were less businesses 
who found the icons helpful (59% cf to 70% households), with 18% saying they were 
not helpful (cf 14% households). 
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5.  CONCLUSIONS AND RECOMMENDATIONS 
 
Overview 
 
• The ‘resilient plan’ would appear to have a strong endorsement from both domestic 

and business customers as a strategy for securing future water supplies in Southern 
Water’s region 

• It also seems that the company has covered most, if not all, of the challenges in 
putting its proposed WRMP together 

• In the vast majority of cases, both domestic and business customers thought the 
strategy for their area was the right one. 

Drought and Weather Patterns 
 
• There is also a ringing endorsement from both households and businesses for 

Southern Water to plan for more severe droughts than just the ones that have been 
experienced in the last 100 years. The picture is very similar regarding the company 
choosing water supply options which are less vulnerable to droughts and weather 
patterns 

• Overall, around half of all households (47%) and two fifths of businesses (39%) said 
that Southern Water should stick with the current plan of once in every 10 years for 
introducing water restrictions. A further fifth of households said that investment 
should be based both on introducing water restrictions more often than once every 
10 years, and less often than once every 10 years. For businesses, around a quarter 
chose either of these two options. 

Water Supply Solutions 

• There was overwhelming support for water re-use to have a role in securing water 
supplies for the future amongst both households and businesses. Although 
desalination did  not quite have the same level of support, it was nonetheless, 
considered a key part of the long term strategy by both audiences 

• The company’s water efficiency target of saving one litre of water per property per 
day until 2040 was very well received with over nine in ten households and 
businesses saying that Southern Water should continue with that target. 

Managing the Water Environment 

• Although the majority of customers supported buying abstraction licences from 
other organisations which take water from the environment, the degree of support 
was not as strong as some of the elements of the plan  

• There was strong support across the region from consumers and business customers 
(82% and 81% respectively) toward the idea of Southern Water trading water with 
its neighbouring water companies 

• There was virtually unanimous support from households (97%) for Southern Water 
to collaborate and develop schemes with landowners and river trusts that would help 
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to improve the quality and flow of water in rivers and help keep them available for 
water supplies for longer; 90% of businesses also supported this element of the 
strategy. 

Perceptions of the WRMP Document 

• Both households and businesses had a strong understanding of the document as well 
as the graphs that were used to demonstrate important drought planning scenarios.  

In conclusion, it would appear that the WRMP document has worked very well in terms 
of communicating the key elements of Southern Water’s future water resource plans. 
Not only have people understood the document but more importantly they have 
indicated to Southern Water that the proposed resilient plan and its constituent elements 
have their strong support to proceed with the plan. 
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