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Welcome to our
first Community
Engagement
Annual report
It’s been an exciting year with teams
battling it out in a raft race at Bewl in
support of our company charity, our best
ever employee volunteering figures and
the arrival of our new roadshow vehicle
which is already visiting events around
the Southern Water region helping our
customers to get the best value from
their water.
We also held our first Community
Engagement Conference – sharing
ideas and excellence with colleagues
from many sectors.
We hope you enjoy finding out how
Southern Water is supporting the
community and making a positive
difference to the lives of our customers.
For more information please visit:
southernwater.co.uk/community
Or email us at:
community@southernwater.co.uk

Our charities are our partners
– they share their expertise and know-how so that
we can make life better for our communities.

Giving something back
– our charity support
“It has been
wonderful to see
so many Southern
Water employees
attend base days and
support the charity
in so many different
ways and we are
forever thankful for
their generosity.”
Adrian Bell, CEO Kent,
Surrey & Sussex Air
Ambulance Trust

We’ve raised

£72,895
for our company charity the

Kent, Surrey & Sussex
Air Ambulance Trust
Our total to date is

£113,274
– enough to fund 45 life-saving
missions.

Volunteering – best year ever!
We had our best
year to date with

4,676
hours in volunteer service
to our communities.

41%
increase
That’s a

on the
total for last year.

Our latest projects included:
• dementia befriending groups
• h
 amper packing for the
Salvation Army
• c learing the grounds at the
Countryside Education Trust
• s upporting Father Christmas
at the Chichester Down
Syndrome Group
• h
 elping at the hedgehog
hospital at Brent Wildlife
Lodge.
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four new
charity partners.

We also welcomed
In total, Southern water

donated more than

“With the funding from Southern
Water we have been able to
transform our Active Networks
Social Clubs, we have been
able to revamp the clubs and
offer free local door-to-door
transport to each one.
Maria Bunce, AgeUK (Isle of Wight)

With a grant of

£147,000 £10,000
to good causes.

each, our partners are working
on projects that benefit their
local communities.

Our major projects at Woolston
and Portswood in Hampshire

donated

£10,000
to local groups
to recognise the disruption
that sometimes happens at
a major site.

From nature study centres
to a café for people recovering
from mental illness – we
gave
to

grants

15 groups
doing great work for the
community.

“Beanstalk’s partnership with Southern Water is a perfect example
of how the voluntary sector and the private sector can come
together to increase support and wellbeing in local communities.”
Malou Bengtsson-Wheeler, Beanstalk

Our employees and contractor partners
cycled, rowed and ran to

raise funds

.

They also supported our fundraising
events and made every penny count.

Sporting Chance – in a class of its own
With the help of
some colourful
characters we helped

8,778
children learn

about what not to
flush and how to save
water while having
fun in the classroom
and playground.

Sporting Chance
works with
Portsmouth FC,
Sussex CCC,
Hampshire CCC,
Brighton & Hove
Albion FC and Kent
CCC to engage
children in fun
activities while
learning important
messages that
they take home
and share with
the whole family.
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All aboard – coming
to an event near you!
The Southern Water event team took to the road in our new
vehicle and headed out to meet customers across our region.
With a virtual reality experience and new giveaways we’re
hoping to top 2017–18 when we attended 25 events and
engaged with 20,784 customers (This figure is 10% of the
total footfall for all the events attended).

We helped more than

Events attended in 2017–18 included:

20,000

• B righton & Hove Food Festival

with water-saving
tips and advice.

• S outhsea Food & Drink Festival

customers

• I sle of Wight Garlic Festival
• B roadstairs Water Gala

• Bognor Regis S TEM Big Bang Event.

Looking ahead
In 2018–19 we look forward
to working with new

Making a splash
with Learn to Swim

partners

and new ways to make a difference

We’re also heading for
the beach to support
the RNLI in their efforts
to keep children safe in
the sea with the Swim
Safe campaign.

For more information please visit:
southernwater.co.uk/community
Or email us at:
community@southernwater.co.uk

As we prepare to take the
This year another
scheme into its next 25 years
we met with the Department
of Culture, Media and Sport
to encourage other water
companies to get involved.
signed up for a
We also plan to launch
Learn
to
Swim
session with
our Dementia Swimming
our
partners
Swim
England
programme and engage
and their instructors.
teen swimmers with the
Survive and Save programme.

14,000
children

4596_04.18

In a project with the
Freshwater Habitats
Trust we’ll be giving
schools the chance
to be Water Explorers as they use the latest
DNA testing to find out more about the
creatures that live in their local ponds and
waterways.

