
Southern Water
Media Notice for Statutory Accounts 2011-12
Southern Water supplies fresh, quality drinking
water to almost one million households and
treats and recycles wastewater from nearly
two million households across Sussex, Kent,
Hampshire and the Isle of Wight.

At March 31, 2012, Southern Water employed 1,898 full time
equivalent staff, 336 more than a year ago, including 56
apprentices. Additionally, the company indirectly supports more
than 2,900 jobs through its capital investment programme.

Who owns Southern Water?
The ultimate parent company of Southern Water Services Ltd is
Greensands Holdings Limited. The main shareholders of Greensands
Holdings Ltd are infrastructure funds and pension companies.
These are represented on the Board of Southern Water Services
by non-executive directors from UBS Global Asset Management
and JP Morgan Asset Management.

What profit did Southern Water
make in 2011-12?
Southern Water’s profit after tax was £79.9 million in 2011-12.

What is the average customer bill?
The average bill for customers receiving both water and wastewater
services from Southern Water in 2012-13 is £427.

How did Southern Water invest
customers’ money in 2011-12?
During 2011-12, a new management team was brought together
with a new strategic direction and focus.

The company:

• Is investing £1.8 billion across our region during 2010-15.
The investment is equivalent to almost £1,000 for each
property in our region.

• £443.4m was invested in 2011-12 to deliver new and
improved water supply and wastewater treatment infrastructure.

• During 2011-12, we delivered the lowest leakage level in
our history and beat our Ofwat target by 11 million litres a day.

• We took ownership and responsibility for private sewers and
lateral drains from property owners from October 2011,
doubling the size of our network overnight.

• As recorded by the Consumer Council for Water, 90 per cent of
customers questioned said our communication of the changes
relating to the transfer of private sewers was clear or very clear.

• We improved our Service Incentive Mechanism (SIM)
– the process by which Ofwat measures levels of customer
satisfaction – by 20 per cent.

• We recorded our best annual health and safety performance
in terms of reportable injuries and the company was presented
with the Royal Society for the Prevention of Accidents (RoSPA)
President’s Award for the fourth year running for our excellent
health and safety performance.

What did your Chief Executive Officer
earn in 2011-12?
Our Chief Executive Officer Matthew Wright received total emoluments
of £632k. The emoluments he received in 2011-12 include basic
salary, a bonus of £219,980, car allowance, health care and a one-off
allowance for relocation on joining the company.

What bonuses did the Chief Executive
Officer receive?
Our Chief Executive Officer received £219,980 which is included in
the total emolument figure he received in 2011-12 of £632k.

What payments did the directors receive?
The company has two executive directors, an independent
non-executive Chairman and five non-executive directors and
the total amount paid to the group of directors was £1.225m.
This figure includes the total emoluments paid to Chief Executive
Officer Matthew Wright of £632k.

We do not list individual payments made to each director.
The highest paid director received total emoluments of £632k.
In 2011-12, the highest paid director was the Chief Executive
Officer Matthew Wright.

Did the shareholders take a dividend?
No. Our shareholders are committed to the company for the
long term and they are demonstrating their continued support for
the business by not taking any ordinary dividend payments out
of the Southern Water/Greensands group of companies.

But Southern Water’s accounts
for 2011-12 show a dividend
of £42.1 million being paid?
You will see a ‘dividend’ payment of a similar amount each year.
This dividend is paid out of our accounts to a group company,
Southern Water Services Group Limited, and is immediately paid
back into Southern Water Services as interest receivable, as a result
the money remains with Southern Water Services Limited.

Click here to view: Southern Water’s Operating and Financial
Review, Annual Report and Accounting Statements in full.
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