1 This is your payment reference

number. You’ll need this when
making a payment or setting up
a payment scheme, such as
Direct Debit or payment card.

2 This shows the dates of your last

two meter readings, which is the
period of time covered by the bill.

3 This is any amount outstanding

or credit balance brought forward
from your previous bill.

4 This shows the total of all
1

payments received since your
last bill and will be offset against
the billed charges.

5 If you see the word Credit on your
bill this means that your account
is in credit. If you pay by Direct
Debit or payment card, you will
be building up credit to settle the
bill. Any credit left over will be
carried forward to your next bill.
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6 Transfers show where a balance
has been transferred from one
account to another account.

7 Adjustments are where we have

adjusted your account, for
instance when giving a leak
allowance or surface water rebate.

8 This shows the credit amount

on your account which has been
included when the new payment
amounts have been calculated.

9 This shows the balance

outstanding on your account
which has been included when
the new payment amounts have
been calculated.

10 This shows the amount now due
for payment. If payment is not
received by the payment due
date then recovery action may
commence.

Account Type
Metered

Customer number
01234567

Date
29 Jan XXXX

Page
Page 3 of 4

11 Surface water is the rainwater

run-off from your roof and other
paved areas. A charge is made
for this where the rainwater
runs into the public sewer.

About your payments
Direct Debit payments to be paid
25 Apr XXXX

£xx.xx

27 May XXXX

£xx.xx

25 Jul XXXX

£xx.xx

26 Aug XXXX

£xx.xx

25 Jun XXXX

£xx.xx

20 Dec XXXX

£xx.xx

Direct Debit payments already paid
22 Oct XXXX

£xx.xx

27 Jan XXXX

£xx.xx

20 Nov XXXX

£xx.xx

Total already paid

£xxx.xx

Can we help you with your bill?
Freephone : 0800 027 0363
If you have problems paying your bill, please contact us as
soon as possible. We'll be happy to help:
Email :
debtadvice@southernwater.co.uk
● check to see if you're entitled to help with your bill
● set you up with a payment plan, so you can pay smaller
Website :
www.southernwater.co.uk
amounts over time
● suggest ways you can reduce your bill
Do you qualify for a reduction in your metered bill?
If you receive certain benefits and have 3 or more children at home, or someone in the house has a medical condition
which means you use lots of water, then you may be eligible for WaterSure Tariff. Call now for more details on
0800 027 0363

What can you do to reduce your bill?

There are many easy ways to reduce the amount of water you use, and so reduce your bills. We really want to help you
find ways to save money. We have lots of water saving tips on our website www.southernwater.co.uk

11 If all of your surface water drains to a soakaway you can claim a rebate on your wastewater standing charges.
To find out more please go to our website or call us 0845 272 0845
The graph below shows how water is used in a typical
household. Yours may differ.
Baths and
showers
Flushing
the toilet
Washing
clothes
Other uses

41%
25%
16%
10%

(for example cooking)

Washing
dishes
Watering
the garden

6%
3%

0

5

10

15

20

25

30

35

40

% of water used

Customer code of practice
This is available for all customers and provides a full range of information
about Southern Water and the services we provide.
This can be viewed at www.southernwater.co.uk or you can
request a copy by writing to:

Southern Water,
Customer Services,
Southern House,
Yeoman Road,
Worthing BN13 3NX

If none of the rainwater from
your property goes into the public
sewer, you can claim a rebate
by completing a form on the
‘Your wastewater’ section of
our website.

