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Overview  
 
At our autumn stakeholder workshops 2017, we gave stakeholders the opportunity to submit 
questions to Southern Water representatives via an online platform called Slido. Unfortunately, we 
did not have sufficient time to answer all questions at the workshops. This document responds to 
all the questions which were submitted by stakeholders which we were unable to answer.  
 
Click on the headings below to jump to the relevant section: 
 

 Water resources and water efficiency 

 Wastewater 

 Partnership working 

 Working in catchments 

 New markets 

 Planning and growth 

 Improving the environment 

 Customer and stakeholder engagement 

 General 
 

Water Resources and Water Efficiency 
 
Is desalination in any plan for fresh water availability as this is an inexhaustible supply? 
 
We surveyed thousands of our customers and stakeholders to help inform our current Water 
Resources Management Plan (WRMP). This covers the period 2015-40 and can be found on our 
website. Around 80% of people agreed that desalination has a role to play in securing water 
supplies and we included the option of constructing a desalination plant on the south Hampshire 
coast by 2028 in our current WRMP.  
 
We have continued to explore the options for potential large-scale use of desalination across our 
region, particularly in light of emerging new technologies. This includes graphene, which could 
potentially simplify the desalination process and greatly reduce the amount of energy required.  
 
Desalination is just one of a range of approaches to help ensure there is enough water to meet 
current and future needs. Other examples include water recycling, reducing the amount of water 
lost through leakage and supporting customers to become more water efficient.  
 
We will soon be publishing our updated WRMP for public consultation, including revised proposals 
around desalination. 
 
Can you summarise the water trading relationship with water companies like Portsmouth 
Water? 
 
We work closely with other water companies across the region to make the most effective use of 
water resources, particularly during extended periods of dry weather and / or high demand. This 
includes receiving water from Portsmouth Water (currently up to 15 million litres a day in Sussex 
with a similar size transfer starting soon in Hampshire) to help boost our available supplies, 
particularly in our central area, which covers much of West Sussex and Brighton & Hove. 
Additional transfers from Portsmouth Water in Hampshire are being considered as part of our next 
Water Resources Management Plan (WRMP) to help maintain supplies.  
 
We also provide up to 25 million litres a day to South East Water for supply to their customers in 
East Sussex and Kent. In addition, we have a 75% share in a water resources scheme on the 
River Medway, with South East Water receiving the remaining 25%. All the above examples are 

https://www.southernwater.co.uk/water-resources-plan
https://www.southernwater.co.uk/water-resources-plan
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covered by commercial agreements, however, the key purpose is to increase resilience of water 
supply across the region.  
 
Further information can be found in our current Water Resources Management Plan, available on 
our website. We will soon be publishing our updated WRMP for public consultation. 
 
What are your plans for winter storage of water within large planning areas? 
 
Alongside efforts to more effectively manage the water we have available, our current Water 
Resources Management Plan sets outlines a number of important investments to secure additional 
supplies.  
 
These include an aquifer storage and recovery scheme in Sussex to store water in an underground 
‘bubble’ for use in the summer when demand is at its highest. Water is pumped into the aquifer 
from rivers in the winter when flows are usually higher. More detail is set out in our current Water 
Resources Management Plan, which is available on our website.  
 
We will soon be publishing our updated WRMP for public consultation which includes additional 
options for storing water.  
 
If we have another dry winter, what are the implications for 2018 mains water supply? How 
wet does this winter need to be to avoid hosepipe bans? 
 
In our current Business Plan (2015-20), we promised our customers we will not introduce any 
temporary restrictions on water use, such as not being able to use a hosepipe to water a garden, 
unless there have been two dry winters in a row. If we do, we will incur a financial penalty. A dry 
winter is officially defined as one where there’s less than 85% of average rain between October 
and March. 
 
Over the autumn and winter of 2016/17, rainfall levels across the South East were lower than 
normal – Met Office figures show the region received only 77% of typical rainfall. This meant water 
levels in underground sources, which produce 70% of our water, remained below average. Rainfall 
during summer 2017 helped slightly, however, the months since early October 2017 have also 
been drier than average overall.  
 
We are monitoring the situation closely and have clear plans in place should we continue to have 
relatively low amounts of rain. The steps we can take fall into two categories – actions to make the 
most of existing sources and secure water supplies and actions to reduce demand for water. 
Further details can be found in our statutory Drought Plan summary, which is available online.  
 
We are due to publish our updated Drought Plan for consultation soon.  
 
Under our current Drought Plan, we increase our campaigns to encourage all customers to use 
water wisely and we increase our work to find and fix leaks on our 13,800km-long supply network. 
Actions we have already taken in response to the low average rainfall levels since October 2016. 
 
These steps could then followed by the introduction, and escalation, of water restrictions for 
domestic and then business customers, as well as Drought Permits and Drought Orders to 
continue to take water from rivers and groundwater sources, as well as new sources, even during 
lower flows.  
 
In more severe droughts, we can bring into operation water resources which are not usually used, 
often because they are an expensive source of water. We can also investigate the need to set up 
temporary desalination plants or tanker in water from areas which are not affected by drought 
 

https://www.southernwater.co.uk/water-resources-plan
https://www.southernwater.co.uk/water-resources-plan
https://www.southernwater.co.uk/five-year-business-plan
https://www.southernwater.co.uk/Media/Default/PDFs/water-resources-drought-strategy-summary.pdf
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The actions we need to take during a drought may well vary across our region, which stretches 
from the Thames Estuary in the east to the Solent in the west. This is because the measures we 
implement will be determined by the situation in a given area, taking into account a range of 
variable factors such as differing weather patterns across our area and the 'mix' of water sources in 
a particular locality. For example, in 2012, we needed to introduce temporary restrictions on using 
hosepipes for our domestic customers in Kent and Sussex. However, this measure was not 
required in our Western area, covering Hampshire. 
 
Where is the increase in supply for fresh water demand coming from? If our aquifers are not 
being replenished by sufficient rainfall because of climate change for example? 
 
We are working to balance rising demand for water due to population growth and available supply 
in a number of ways.  
 
Firstly, by reducing the amount of water lost to leaks on our 13,800km supply network, with a target 
to bring leakage down to 75 million litres each day by 2040. This includes a promise to our 
customers to meet a leakage target of 86 million litres a day by 2020, down from 88 million litres a 
day in 2015. We are now offering to repair leaks on customers' private supply pipes for free, taking 
the amount we spend on pinpointing and fixing leaks to £16 million a year.  
 
Our customers are already some of the most water efficiency in the country, and in our current 
Business Plan we committed to reducing customers’ average consumption to 133 litres per person 
per day by 2020. This promise has been supported by a scheme to install water-saving devices in 
tens of thousands of homes across our region, at no cost to householders – a key element in a 
wide range of free advice and support for customers on saving water, energy and money. We want 
to go even further and help customers reduce their consumption to 100 litres per day – an initiative 
we’re calling Target 100. 
 
Alongside efforts to more effectively manage the water we have available, our current Water 
Resources Management Plan sets outlines a number of important investments to secure additional 
supplies.  
 
These include an aquifer storage and recovery scheme in Sussex to store water in an underground 
‘bubble’ for use in the summer when demand is at its highest. Water is pumped into the bubble 
from rivers in the winter when flows are usually higher. More detail is set out in our current Water 
Resources Management Plan, which is available on our website. Other potential additional sources 
include desalination and water recycling. 
 
An important part of our strategy is to move water from areas where there are ‘spare’ supplies to 
areas where there are not enough. In some cases, this means laying new pipelines in our own 
supply area across Kent, Sussex and Hampshire. In other cases, this involves sharing water 
supplies with neighbouring water companies.  
 
We currently provide water to South East Water in East Sussex and Kent and receive water from 
Portsmouth Water in Hampshire. An additional transfer from Portsmouth Water will come online 
soon in Hampshire. Further transfers from other companies are likely to be needed in the future as 
the result of changes to our abstraction licences.  
 
Working in partnership is an important part of our strategy to improve the quality and flow of water 
in rivers and underground aquifers so we can rely on them for longer. We have several schemes to 
work with landowners to reduce the amount of nitrates that reach river and groundwater supplies. 
By working with landowners and environmental groups, we can also improve the flow and 
biodiversity of rivers. This makes them more resilient to water abstraction, particularly in droughts. 
 

https://beta.southernwater.co.uk/the-news-room/the-media-centre/2017/december/free-external-pipe-fix-in-2018
https://www.southernwater.co.uk/five-year-business-plan
https://www.southernwater.co.uk/water-resources-plan
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Full details on the above can be found in our current Water Resources Management Plan 
(WRMP), which is available on our website. We will soon be publishing our updated WRMP for 
public consultation, including revised proposals around desalination and sharing water with other 
companies. 
 
Springs flow from the groundwater of the high ground across the South. Much of this flows 
into rivers and in coastal urban areas drains and sewers which aggravates "hydraulic 
overload" of the sewage system. Plans to capture any of this water? 
 
We are adopting a new approach to managing our services in a particular area, focused on taking 
a more joined-up view of the water environment, rather than looking at water supply and 
wastewater separately. 
 
For example, we are exploring ways in which we can maximise the capacity of our existing sewer 
network and prevent flooding by removing surface water flows, some of which will be made up of 
groundwater that has made its way to the surface. Instead, we could divert these flows away from 
our system and into a range of Sustainable Drainage Systems (SuDS).  
 
Together with the large volumes of treated wastewater which is released every day from our 365 
treatment works to rivers, streams and the sea, we are looking at ways in which any diverted run-
off flows could be captured, stored and most effectively utilised. This could be for irrigation in 
agriculture or green public spaces in towns and cities.  
 
Systems to gather rainwater from roofs and gutters could also provide a source of 'grey water' for 
such purposes and we are also investigating this further. Overall, this would help maximise 
available water supplies by reducing the amount of treated drinking water being used to water 
crops or grassed areas.  
 
Do you do any education in responsible water use before people move into a new 
development? Or do you ask developers to make new consumers use grey water 
systems/rainwater tanks/sensible water use? 
 
We are meeting with developers to start to do this – including Berkley Homes and the new Fawley 
Waterside Development in Southampton. We also encourage local authorities to impose strict 
water efficiency targets in their new developments. 
 
How are you engaging with business organisations such as Federation of Small 
Businesses, Kent Invicta Chamber of Commerce, Kent Institute of Directors to encourage 
water efficiency in small and medium businesses? 
 
We have specifically contacted small businesses in partnership with organisations such as local 
authorities and chambers of commerce.  
 
After 31 March 2017, our direct relationships with businesses transferred to new retail companies. 
We held an event with our regulators, other water companies, water retailers and businesses and 
their representatives to keep water efficiency at the forefront of the new market. We are now 
working with Ofwat to set up a league table to name and shame retailers who don't offer water 
efficiency services.  
 
Do Southern Water and other water providers lobby Government to make legislation to 
require dual water systems in new homes? 
 
We work with Water UK, the industry’s representative body, and others in the industry to influence 
water policy at national level including measures to improve water efficiency in new homes. Water 

https://www.southernwater.co.uk/water-resources-plan
https://www.water.org.uk/
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UK’s water efficiency network plays a key role in exploring new approaches, sharing best practice 
and formulating policy recommendations.  
 
We are also supporting a Westminster Sustainable Business Forum inquiry which will evaluate 
how water and housing policy is currently being implemented in England, and set out an ambitious 
strategic plan for delivering water-efficient homes at volume. 
 
At a regional level, we are working with developers to trial dual systems in new homes at the 
Fawley Waterside development in Southampton. We recognise harvesting rain water for toilet 
flushing has a key role to play in making new homes more water efficient and we are keen to trial 
both the customer acceptance of the technology and the economies of the process. We are also 
looking at a potential retrofit product for existing homes. 
 

Wastewater 
 
What about reed systems, as they have in India, which naturally purify the water? 
 
Reed beds can play a valuable role in the wastewater treatment process. We use reed beds at 
some of our sites as part of the final stage of wastewater treatment. Our biggest site using reed 
beds is at Crowborough. 
 
In choosing whether to use reed beds we have to balance the land required against the level of 
benefits likely to be delivered. In some cases the land requirement is so large that it is more cost-
effective to use conventional technology. Further information about the wastewater treatment 
process can be found on our website. 
 
Can SW play a greater role in lobbying manufacturers of flushable products to change 
packaging to encourage disposal in bins rather than through wastewater routes? 
 

We’ve joined forces with the wider water industry, through the 21
st
 Century Drainage Group, to 

encourage wet wipe manufacturers to use the ‘do not flush’ label on their packaging. Ninety five% 

of wipes on the market are not designed to be flushable, and even those that say they are can 

cause blockages. 

More information can be found here. 

What are you doing to educate the public about what is acceptable to put into the sewer 
system? 
 
We’re working to reduce the number of avoidable blockages in our network by educating 
customers across our region as part of one of the widest reaching campaigns in the industry. We’ll 
talk to people in nearly 75,000 homes and 28,000 businesses in our region by 2020 – offering 
advice on what, and what not, to flush down the toilet or pour down the sink.  
 
We’ve targeted our approach by identifying ‘hotspot’ areas, where blockages have occurred more 
than four times in three years. We’re investing £1.4million in our awareness campaign which runs 
alongside practical steps, such as sewer surveys, CCTV monitoring and sewer jetting, to help 
reduce the number of existing blockages. We’re engaging with communities, running education 
programmes and working with universities, councils, and other partners, to spread the word. 
 
As part of this we are working with the consumer watchdog CCWater on a joint campaign – The 
Unflushables – to help customers understand the impact of internal sewage flooding, and what 
simple steps people can take to stop it.  
 
 

http://www.policyconnect.org.uk/wsbf/news/water-and-housing-inquiry-call-evidence
https://www.southernwater.co.uk/the-wastewater-process
https://www.water.org.uk/policy/improving-resilience/21st-century-drainage
https://www.water.org.uk/policy/improving-resilience/21st-century-drainage/behaviour-change
https://www.southernwater.co.uk/the-unflushables
https://www.southernwater.co.uk/the-unflushables
https://www.southernwater.co.uk/the-unflushables
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Partnership Working 
 
Should there not be a regular partnership meeting by SW in the IoW regeneration areas? 
(community engagement meetings). Can SW attend at least one Parish/Town council 
meeting in regeneration areas of our Island at least once per year? A physical presence 
enables better engagement? 
 
We have an Isle of Wight stakeholder panel to which representatives of Isle of Wight Council, 
Solent Local Enterprise Partnership, Environment Agency, Hampshire and Isle of Wight Wildlife 
Trust, National Trust, IoW Chamber of Commerce, Footprint Trust, Natural England, Natural 
Enterprise, RSPB and the Countryside Landowners Association are invited. 
 
We would be keen to attend parish and town council meetings where possible. Please send invites 
to keith.herbert@southernwater.co.uk 
 

Working in catchments 
 
The EA already promotes a catchment approach. Is the Southern Water approach 
coordinated with the EA approach? 
 
We are working closely with the Environment Agency and other key catchment partners to help 
shape our activities within catchments, identify opportunities for collaboration and ensure our 
activities align.  
 
Catchment partnerships play a vital role in stakeholder-led catchment management planning, 
delivery and evaluation. We are playing an increasingly active role in the work of catchment 
partnerships and have representation on all partnerships in our region. This will also help ensure 
activities being delivered by ourselves and other organisations are co-ordinated across 
catchments.  
 

New Markets 
 
What ARE these New Markets of which you speak? Are they likely to be profitable enough 
to subsidise infrastructure improvements? 
 
The way we are regulated is changing. Our financial regulator Ofwat plans to create an open 
market for parts of our business, for example securing water resources or the treatment of 
bioresources such as sludge, a by-product from wastewater treatment, such that they are not 
necessarily an integral part of the core activities. Opening the market is expected to deliver 
benefits such as reduced costs, which will be reflected in customers’ bills. We will use the income 
generated to fund operating expenditure and future investment needs. 
 

Planning and Growth 

 
Pumped sewage presumably is running at a constant flow rate, are the main sewers 
planned to cope with a number of pumped stations, what is the process when new sites 
conceivably could exceed the sewer capacity 

 
There is a stop start nature to pumping stations but when in operation, they do pump at a fairly 
constant rate.  

 
Where a housing development site is put forward as part of a Local Plan or Neighbourhood Plan, 
when consulted, we submit these to our modellers to assess the additional flow generated and its 
impact on the local sewer network.  
 

mailto:keith.herbert@southernwater.co.uk
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Where it is determined there is a risk local sewer capacity will be exceeded, we request a site 
policy provision for the developer to connect 'at the nearest point of adequate capacity' in the 
network. This is likely to be downstream where pipe sizes are larger and helps to reduce the risk of 
flooding.  
 
Where a site has not gone through the local plan process but a planning application is submitted, 
where consulted we will carry out the same process as above, recommending a connection at the 
nearest point of capacity where appropriate, enforceable through planning conditions. 

 
Our modelling recognises the maximum output of the pumps. If our modelling of the impact of new 
development shows that it would overload the sewer, we look at a number of possible solutions: 

 Connect to a downstream point of capacity 

 Increase the size of the sewer 

 Provide storage capacity to better balance the flows 

 Look at the possibility of removing surface water, thus creating capacity during storm 
 

We are statutory consultee on Local and Neighbourhood Development Plan documents, but not on 
planning applications. We do however encourage local authorities to consult us on all major 
applications since we have a statutory duty to serve new development and do not have the powers 
that a planning authority has to enforce such requirements where they are deemed necessary. We 
therefore look to work in collaboration with developers and the local authority to ensure the 
required infrastructure is delivered in a timely fashion. 

 
With all of the planned development in Eastleigh Borough, is it not possible to foresee 
capacity needs and adapt new systems to accommodate the demand? 

 
Using information from the Local Plan and data such as the five year housing supply, we are able 
to understand any reduction of headroom at our treatment works and, where necessary, provide 
additional treatment capacity. Understanding the impact of development on the sewerage system 
is determined by our drainage area plans (DAPs). However, we look for certainty of development 
prior to creating capacity in the sewer network. 
 
Why doesn’t SW work more closely with Councils on water/sewerage supply for smaller 
developments? They tend to sit next to each other and it's short sighted to deal with them 
as individuals. As Councillors, we have little or no access to that planning. 

 
We will be aware of multiple developments that form part of a large development allocation. Under 
these circumstances we assess the impact of the development as a whole.  

 
How do you make sure that a new sewerage system extension has sufficient capacity to 
accommodate heavy rain ingress from existing drains already connected and from potential 
leakage into the system due to the inevitable ground movements? 

 
The standard design for our sewers is to cater for a storm event you would expect to experience 
once in 30 years, as such they normally have capacity for the vast majority of rainfall events. The 
joints on the sewerage system are socket and spigot type, which allow for some ground movement 
while maintaining their integrity. Where leaks are found on the sewerage system, they are either 
sealed using specialist sealing agents or the sewer has a liner inserted or alternatively, the sewer 
is repaired or replaced.  
 
Are the restrictions of the five year business planning process an inhibitor to SW being 
responsive to and engaging early in emerging Local Plan preparation? 

 
No, with sufficient forward planning we should be able to avoid any restrictions created by our five 
year regulatory cycles. 
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Improving the environment 
 
How do you reconcile your acknowledgement that clean beaches and bathing water are 
important with the continued use of CSO outfalls as a way of handling peak sewage flows in 
extreme rain conditions? 
 
Due to the nature of the sewerage system we inherited from previous generations, much of our 
older networks take both wastewater flows from homes and industry as well as surface water run-
off from gutters, drains and some highways.  

 
During storms, when large amounts of rain get into the sewers, flows may arrive at our pumping 
stations and treatment works far more quickly than they can be collected and processed. In these 
circumstances, we use storage facilities (normally large tanks) to store excess stormwater until the 
bad weather subsides, after which it is sent for full treatment. 

 
However, if storm conditions continue once the storage tanks are full, additional stormwater 
arriving at the works is first filtered through screens and then diverted for immediate release 
through pipes, known as outfalls. 

 
This type of ‘release valve’ in a combined sewerage system is vital. Without it the system would 
back up flooding homes, gardens, streets, highways and open spaces. 

 
Practicalities dictate that a sewerage network cannot operate as a ‘closed’ system – it must have in 
place a stormwater release mechanism to safely release excess flows during storm events. 

 
The use of CSOs is permitted by the Environment Agency and they should only operate during or 
following heavy rainfall.  

 
Bathing water quality sampling needs to be more transparently monitored, not just reactive 
to incidents. These reports should be pro-actively communicated to Town and Parish 
councils. What plans do you have for this? 
 
Water quality at designated bathing water sites in England is assessed by the Environment 
Agency. Samples are taken at regular intervals during the Bathing Season, from May to 
September.  

 
Bathing water results are updated weekly during the Bathing Season and the latest bathing water 
quality test results are provided by the Environment Agency on their website. 

 
In our industry-leading Bathing Water Enhancement Programme, we are working with local 
authorities and landowners to bring a further seven bathing waters in our region up to the excellent 
standard. As part of this process, we have set up a number of Bathing Water Steering Groups with 
local authorities, our regulators and other stakeholders to investigate and discuss bathing water 
quality issues with a view to working in partnership to improve bathing water quality. Further 
information is available on our website. 
 
To what extent is Southern Water monitoring the presence of hormones and other 
pharmaceutical residue entering rivers from your wastewater treatment plants? 
 
In line with the rest of the water industry, we do not regularly monitor for the presence of hormones 
or other pharmaceutical chemicals in our treated effluents. We are however fully engaged in a 
National Environment Programme called the Chemicals Investigation Programme that has involved 
the sampling of our treated effluents for a variety of chemicals including hormones and 
pharmaceuticals.  

http://environment.data.gov.uk/bwq/profiles/
https://www.southernwater.co.uk/bathingwaterenhancement
https://www.southernwater.co.uk/bathing-water-quality
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The results of this sampling programme have been made available to the Environment Agency and 
Defra. It is anticipated that, if significant harm is evidenced, the Environment Agency will require us 
to provide improvements through the National Environment Improvement Plan. 
 

Customer and stakeholder engagement 
 
Can you tell us how Southern Water is engaging customers about the future of water in the 
region and how it is overcoming apathy? 
 
We have a wide-ranging and varied programme of customer-focused research and activities which 
include mobile apps, focus groups, social media campaigns, online surveys as well as community-
focused events and roadshows.  
 
We are developing engaging materials and activities such as virtual reality headsets and 
interactive panel discussions to help ensure we increase customer participation in developing a 
resilient future for water in the South East. We are also identifying areas where customers and 
stakeholders can help co-create approaches to help us collectively address future challenges in 
the region.  
 
As part of the consultation on our Business Plan in early 2018 we will ask a series of questions 
connected to Ofwat’s key themes of innovation, customer service, resilience and affordability. We 
will also use the consultation to invite customers and stakeholders to take part in further 
engagement activities and research where we will delve into key issues in more depth.  
 
It feels like the terms "customer" "stakeholder" and "community" are used interchangeably. 
Are there clear and distinct strategies and plans for each? 
 
Our customer engagement framework brings together activities to engage with a range of 
customer, community and stakeholder audiences. We have developed tailored plans and activities 
to meet the needs of different groups and ensure we are able to capture insight which reflects their 
views and priorities. 
 
Will you be working with organisations already working in communities with your 
community engagement work? 
 
We already work with a range of community-based groups across our region to help deliver 
solutions to problems which we cannot address alone, e.g. reducing sewer blockages, improving 
water efficiency and bathing water quality.  
 
Community groups also play a vital role in signposting important assistance we can provide to 
customers who may need additional support. As part of our work to develop our Business Plan for 
2020-25 we want to build on these partnerships (and identify new ones) to encourage more 
communities to have their say on our future plans, and help co-create community-led activities to 
secure the future of water where they live and work.  
 
Does Southern Water have any plans to organise a 'one bill;' arrangement (per SE Water) 
with Thames Water in those areas of Kent where Thames Water supply fresh water but 
Southern supply sewerage removal? If so when will it occur? If not, why not? 

We share over 500,000 customers with South East Water in parts of Hampshire, Kent and Sussex. 
We know it can be confusing having one bill for water and another for wastewater charges so 
we’ve worked with South East Water, to combine them into one. To make life easier, customers in 
these shared supply areas now receive one bill and only have one payment to make. 
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In the next few years, we will explore similar billing arrangements with other companies supplying 
water in our region to ensure a better experience for customers. We will focus our efforts with 
companies with which we share the largest numbers of customers in the first instance, e.g. 
Portsmouth Water (300,000 shared customers), and also explore options for other companies such 
as Thames Water (10,000 shared customers). 

Would be useful to have a spokesperson from the water supply companies in areas you do 
not supply at these meetings to get a system-wide view of the area 
 
We recognise it would be helpful to involve neighbouring water companies in public debates about 
the future of water in the region. We are developing our plans for the next phase of engagement on 
our Business Plan 2020-25, Water Resources Management Plan 2020-2045 and Drought Plan 
2017-20 and discussing these with neighbouring water companies to identify opportunities for joint 
activities.  
 

General 
 
Does SW have a corporate responsibility programme? 
 
Our Learn to Swim programme supports swimming tuition for children in partnership with Swim 
England and has been running for over 25 years. Over that time we have helped provide more 
than 750,000 children with swimming lessons. In 2018 we will be piloting Dementia Friendly 
swimming and Survive and Save lessons for adults and teenagers.  
 
We have a two year partnership with the Kent, Surrey and Sussex Air Ambulance Trust as our 
company charity, with the ambition of raising £100,000 during that time. We achieved our target 10 
months early and to date have raised over £110,000 for the Trust.  
 
We also have partnerships with four local charities. Colleagues chose the charities through a 
company-wide vote and each charity was given a £10,000 donation to complete a project over 12 
months. More information can be found here. 
 
We recognise that our operations – particularly our investment schemes or incidents – can impact 
the communities we serve. Where this is the case, we look to support these communities through 
our Community Grants. Groups or initiatives can bid for funding which focus on healthy lifestyles, 
the environment or education and opportunities. More information about our Community Grants 
can be found here. 
 
Our corporate responsibility policy can be found on our website.  
 
How well do you respond to unplanned events? 
 
We have a number of plans and procedures in place to respond to unplanned events such as burst 
water mains. We work with local partners to identify customers who might need additional help and 
work hard to provide it to them. 
 
Great to hear from Kate, who does a fabulous job, but apart from Kate all of the SW staff 
here today are men. What proportion of the company’s Executive are women? 
 
Two of our ten executive team members are women - Alison Hoyle (Director of Compliance and 
Asset Resilience) and Helen Simonian (Director of Wholesale Water Services). Five of our ten 
board of directors are women – including our company secretary. 
 

https://www.southernwater.co.uk/charities
https://www.southernwater.co.uk/community-grants
https://www.southernwater.co.uk/corporate-responsibility-policy
https://www.southernwater.co.uk/our-board-of-directors

