
Our role in protecting bathing 
water quality 



Purpose of the session 

•  To provide information about our role in protecting and 
improving bathing water quality 

 
•  To give an overview of our Bathing Water Enhancement 

Programme (BWEP) 

•  To identify potential opportunities for greater collaboration 
and partnership working 

•  To get your views on what we could do better 



What is a bathing water? 

•  The majority of designated bathing waters are beaches 
but a few are lakes and ponds 

 
•  Water quality at these is tested and reported by the 

Environment Agency during the bathing water season: 
May 15 – September 30 

•  Four classifications – excellent, good, sufficient and poor 

•  These scores are based on bacterial analysis 

•  Water companies are not solely responsible for the quality 
of bathing waters but play a key role in protecting them 

•  We have invested many millions of pounds to ensure our 
coastal waters are of the highest quality. 



Bathing waters in our region 

•  700 miles of coastline / 83 designated bathing waters 

•  Water quality is cleaner than ever 

•  All but one passed the minimum standards in 2015 

•  Bathing water quality is affected by: 

-  stormwater releases from the wastewater network 

-  rainwater run-off from roads and agricultural or industrial land 

-  misconnections into surface water sewers and wastewater        
from privately-owned treatment works 

-  various other sources of diffuse pollution. 



Our Bathing Water Enhancement Programme 

•  To maintain the 54 bathing waters currently at excellent 

•  Business Plan promise – to bring water quality at a 
further seven designated bathing waters up to excellent 
standard by 2020 

•  It’s the first stage in our plan to bring all bathing water 
quality in the region up to the ‘excellent’ standard by 2040 

•  We can’t do this alone and have teamed up with other 
agencies, local councils and landowners 

 
•  The 21 bathing waters shortlisted are covered by 12 local 

authorities. We are working with them. 



The selection process 



The 21 shortlisted bathing waters 



Initial investigations 

•  Studies at each of the 21 shortlisted bathing waters over the 
course of 2016 

•  Looking at sources and pathways of pollution from our 
network and from diffuse pollution 

•  Included: 
   Desktop studies 
   Microbial source tracing 
   Site surveys 
   Coastal sampling 
   River sampling 
   CCTV surveys 



Potential sources of pollution 

1. Storm overflows from the 
wastewater network. 
 
2. Run-off from agricultural land. 
 
3. Animals on the beach such as 
dogs and seabirds. 
 
4. Run-off from roads, urban 
areas and industrial land. 
 
5. Misconnections of wastewater 
pipes into the surface water 
system. 
 



Collaboration gets results 

 

 

 

In Hastings, we teamed up with the local council, 
Environment Agency and a local community group. 
 
Together we tackled various sources of pollution affecting 
bathing water quality in the town including misconnections 
 
Our contractors located these and passed details of them to 
the council which enforced their rectification with the 
homeowners responsible 
 
Our collaborative work succeeded in raising the water quality 
from a predicted “poor” to “good”. 



Timescales of the programme 

•  December, 2016 – completion of technical studies 

•  May, 2017 – selection of the seven bathing waters 

•  2017-2018 – two years of intervention work 

•  May 2019 – completion of intervention work so performance  
can be measured in that year’s bathing water season 

•  March 2020 – completion of programme. 


