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Introduction 
 

Southern Water is currently approaching the end of the second full year of the current investment 

period, which runs from 2015-2020. The company is committed to engaging widely with its 

stakeholders in order to shape how it delivers water and wastewater services over the course of the 

current investment period, and identify priorities for its next Business Plan (2020-25). The 2020-25 

Business Plan will be scrutinised by the water industry’s regulator, Ofwat, as part of the PR19 price 

review. The price review process will determine the bills that customers pay and inform the areas 

where Southern Water will target its investment. 

In autumn 2016, Southern Water ran a series of stakeholder workshops across its region. These 

workshops were part of a continued programme of engagement on the delivery of Southern Water’s 

current Business Plan, and the development of the 2020-25 Business Plan, the next Drought Plan 

and the next Water Resources Management Plan. This followed on from a number of engagement 

activities that had taken place earlier in the year: 

 

Spring/summer 2016 Stakeholder Panels – to discuss new ideas to secure sustainable water 

supplies 

 

Summer 2016 Stakeholder Insight – to understand views about Southern Water and identify 

priority areas for engagement 

 

 Online Surveys – gathered more new ideas to secure sustainable water 

supplies 

 

Spring – autumn 2016  Customer Research – on priorities for Southern Water’s 2020-2025 Business 

Plan 

 

Autumn 2016  Stakeholder Workshops – focus on priorities and shaping options for delivery 

 

This reports sets out the feedback from the autumn 2016 Isle of Wight workshop, which took place on 

Monday 31 October. 

 

Further engagement will include: customer research, stakeholder panels, public consultations and 

stakeholder workshops, which will take place over the next two years, resulting in Ofwat’s final 

determination of Southern Water’s Business Plan at the end of 2019. 
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Attendees  
 

21 stakeholders attended the workshop. Of these, 10 organisations were represented at the 

workshops: 

 

Isle of Wight Council 

 

Portsmouth City Council 

 

Natural England  

 

Country Land & Business Association 

 

Forestry Commission England 

Hampshire and IOW Wildlife Trust 

 

Newport Parish Council 

 

Isle of Wight AONB Partnership 

 

Environment Agency 

 

Natural Enterprise
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Overview of workshop  
 

After a welcome address and introductions, speakers gave short presentations, as summarised 

below. Discussions were held in table groups as stakeholders probed some of the issues further. In 

order to allow full and frank discussion, comments in this report have not been attributed to individual 

stakeholders.  

 

Feedback forms were provided to the stakeholders inviting them to answer a number of questions 

about the event and the results are summarised at the end of this report. 

 

Following the stakeholder engagement undertaken earlier in the year, as outlined above, Southern 

Water carefully reviewed the feedback and invited stakeholders to workshops in October 2016, where 

there were three areas of focus: 

 

1. Our Business Plan – performance in year one and future priorities 
 

2. Sewer flooding 
 

3. Water resources 
 

 

There were then optional surgery sessions after lunch, which focused on: 

 

1. Planning for future growth 

 

2. Bathing water quality 

 

3. Water resources (continuation of morning session)  
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Summary of Findings  
 

WORKSHOP 1 – Our Business Plan 

 

Southern Water carried out a piece of customer insight research during spring to autumn 2016. 

Customers identified four key themes in order to inform the company’s long term priorities. These key 

themes, along with a number of sub-themes, suggested by customers, are shown below:  

 

 
 

 

In Workshop 1, stakeholders were asked to give their views on the four key themes and on the sub 

themes.   

 

Priorities 

The majority of attendees agreed, through electronic voting, that the four themes listed accurately 

reflect Southern Water’s key business priorities. 

 

This was echoed in the round-table discussions, although several stakeholders highlighted customer 

service as being particularly important for the Isle of Wight.  

 

Missing key themes 

The following were suggested as key themes for consideration: 

 Flooding 

 Drought  

 Partnership working 

 Using storage tanks 

 

 

Most important key theme 

Some attendees noted that the themes were ‘interlinked’ or overlapped, so selecting one as the most 

important was difficult. Some attendees thought that providing infrastructure for development was 

very important, while one participant was clear that clean drinking water was the top priority. 
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Missing sub-themes 

 

Effective customer service and engagement 

Several attendees suggested: 

 Coordination of roadworks 

 Avoiding flooding and clearing drains 

 Public access to land 

 

A constant supply of high quality drinking water  

One attendee suggested: 

 Resilience of the water supply 

 

Protecting nature and the environment 

The following were suggested: 

 Enhancing the environment, going beyond protection 

 Wider environmental concerns 

 Collaboration 

 

Investing in infrastructure for future generations 

The following were suggested: 

 Increased role at planning stage 

 Leakage 

 

Performance Reporting 

Attendees had differing views on the annual report, with some favourable comments about it and 

others feeling it is too detailed. Many commented about new ways of reporting, including localised 

reporting or reporting on different topic areas. Suggestions made by multiple stakeholders for 

reporting were: 

 

 Provide information split by geographic areas or topics 

 Provide short summaries 

 Improve information available via the website 

 Improve information on customer bills, including top-level annual report details 

 

Some other suggestions were made by individual stakeholders, which are included in the main body 

of the report.  

 

WORKSHOP 2 – Sewer Flooding 

 

Stakeholders were asked to give their views on where Southern Water should give priority when 

making investment decisions to address the risks and impacts of sewer flooding. They were asked to 

consider, and later vote on, which of the following should be given priority: 

 

 Inside homes and business 

 Outside areas including gardens and patios 

 Parks, playgrounds or village centres 

 Public buildings (schools, hospitals etc.) 

 Local economy 

 Elderly, disabled or vulnerable customers 

 External sewer flooding over extended periods 

 Restricted toilet use 
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Prioritising investment decisions 

The electronic voting showed that the top three priorities were:  

1) External flooding problems over a continuous extended period 

2) Public buildings (e.g. schools, hospitals) 

3) Elderly, disabled or vulnerable customers 

 

The impact of sewer flooding to the ‘internal areas of customers’ homes and businesses’ was voted 

the fifth priority after the three listed above, and ‘restricted toilet use’ came fourth. 

 

‘Customers’ gardens and patios’ were seen as the lowest priority. Voting for ‘external spaces such as 

parks, playgrounds or village centres’ varied widely between high and low priority. 

 

In the round-table discussions there were a variety of responses from attendees to this question and 

although it was seen as a very important issue some felt that it was very difficult to prioritise between 

different categories. 

 

For a number of stakeholders, public buildings, especially hospitals, were prioritised and for some 

homes and businesses were considered a high priority.  

 

 

Options to mitigate against sewer flooding 

A number of options to mitigate against sewer flooding were presented to stakeholders. These fell into 

four categories.  

 

1) Managing flows 

 

The options relating to managing flows are shown below: 

 

• Better response to emergencies 

– More staff and emergency equipment 

– Proactive responses to developing storms 

• More CCTV and sewer jetting 

– More work to find and remove blockages 

– Focus on known hotspots 

• Better monitoring and data 

– Gathering more ‘real time data’ 

– Quicker response 

• Non-return valves and other mitigation measures 

– Reduce impact of flooding to individual properties 

 

The main comment put forward by attendees with regards to managing flows was support for 

improving monitoring and response to incidents. 

 

2) Preventing flows 

 

The options relating to preventing flows are shown below: 

 

• Major flood defence partnerships 

– Part fund EA flood defence projects 

– Protect customers’ properties from sewer flooding 

– Protect our pumping stations and treatment works 

– Flood barriers, walls or flood plain schemes 

• Sustainable Drainage Systems (SuDs) 

– Slow and hold back water 

– Reduce pollution 
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– Green roofs, permeable surfaces, wetlands 

• Separating stormwater 

– Lay separate system for surface water 

– More capacity for wastewater 

 

Attendees were most interested in SuDs and there was concern from some about the availability of 

land for SuDs schemes. There were several comments about the appropriateness of SuDs on the Isle 

of Wight and concerns were raised about their ongoing management. The separation of surface water 

was also positively viewed.   

 

3) Store and Release flows 

 

The options relating to storing and releasing flows are shown below: 

 

• Improving the sewers 

– Repair or line sewers 

– Replace with larger pipes 

• Storing stormwater 

– Storage tanks to hold water during heavy rainfall 

– Re-introduce excess water back into the system once storms subside 

 

There was support from attendees for storing stormwater, as well as to taking a more proactive 

approach to infrastructure maintenance.  

 

 

4) Education 

 

With regard to education, stakeholders were asked to consider a continuation of the ‘Keep It Clear’ 

campaign which aims to achieve the following objectives: 

 

– Encourage behaviour change 

– Prevent fats, oils and greases, wet wipes and other unflushable items entering the 

sewerage system 

– Help prevent sewer blockages 

– Focus in hot spot areas 

 

There were many comments and suggestions regarding education as a solution with most seeing it as 

a valuable activity. 

Many attendees made suggestions about education and raising awareness among consumers and 

businesses to reduce blockages, including:  

 Work with manufacturers to label packaging 

 Work in partnership with schools and local authorities   

 Schools education programme 

 General consumer education 

 Target catering organisations 

 

 

General 

 

There were a number of further comments made and questions raised regarding other possible 

causes of sewer flooding and options for solutions, which are detailed in the report. A number of 

suggestions were put forward by attendees that did not fit under the four categories above: 

 Involvement in the planning system to deal with new developments 

 Considering the seasonal population of the island and its impact 
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 The importance of emergency wardens 

 Forward planning with respect to the changing weather conditions. 

 

WORKSHOP 3 – Water Resources 

 

Resilience planning  

The electronic voting results showed that stakeholders thought Southern Water should plan for a level 

of resilience which caters for: customer views, economy and the environment, with 59% voting for this 

option. 

 

In the discussions, many attendees felt that there needed to be a balance between the approaches 

and that objectivity was needed. Customers’ willingness or ability to pay more was brought up by 

many stakeholders, in particular with reference to the fact that customers often lacked awareness of 

the water resource challenges and the need to improve resilience.  

 

Changing consumption patterns and the need to tackle or influence this was also mentioned. 

 

Emphasis on supply or demand options 

There was a technical problem with the electronic voting on this question. 

 

There was general consensus among attendees during the round-table discussions that the emphasis 

should be on demand options. Many commented on whether leakage levels could be further 

improved. 

 

Demand options 

The electronic voting results showed that of all the demand options, attendees prioritised rewards for 

using less at 8.83 out of 10 followed by water efficiency at 8.18 out of 10. The lowest priority of the 

demand options was seasonal tariffs, at only 3.5 out of 10.  

 

Education was mentioned as critical by several stakeholders, and the impact of metering was also 

noted. There was no real consensus over which option was best, though the reduction of leakage and 

water efficiency were raised by many. The effectiveness of water efficiency packs was queried. 

 

Supply options 

The electronic voting results showed that of all the supply options, attendees favoured water re-use at 

9.12 out of 10. This was followed by water company transfers and then desalination. The lowest was 

new reservoirs at 6.94 out of 10. 

 

Several stakeholders raised the idea of the Isle of Wight being self-sufficient in their water supply, and 

not relying on supplies piped from the mainland. There seemed to be a fair level of support for the 

idea of new reservoirs on the island, though some questions were raised about this. 

 

There was disagreement about the necessity for desalination and it was linked to improvements in 

renewable energy, to offset the cost and carbon impact. One stakeholder welcomed the idea of 

transfers of water, though most stakeholders did not want to rely on water from elsewhere. 

 

SURGERIES 

 

Planning for Future Growth  
The point was made that additional housing on the island was putting pressure on infrastructure, 

including water resources. There was general support for Southern Water to play a more active role in 

the planning process, with one attendee commenting that water companies should be a statutory 

consultee on planning applications and that Southern Water should be ‘more present’ on the island. 

Some stakeholders felt that building regulations are too lax now and that water companies should do 

more to ensure that initiatives to encourage grey water recycling are included in new homes. 
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Water Resources  

Water efficiency was a particular interest for stakeholders, with a great deal of support for it and many 

comments and suggestions made. There was also interest in water re-use options. The use of tariffs 

to encourage reductions in water usage was also discussed and largely supported. 

 
Bathing water quality 
The consensus was that there aren’t many issues with regards to bathing water quality in the area. 
There was praise from stakeholders for a number of initiatives, including ‘Beauty of the Beach’ and 
‘Clean Water Bonuses’ for farmers.  
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Workshop 1 – Our Business Plan 
 

This presentation included: 

 

- An overview of Southern Water’s priorities for 2015-20  

- Progress in meeting Business Plan promises and performance update 

- Customer Priorities – feedback from recent customer insight work 

 

Discussion 

 

Part 1: Priorities for the 2020-25 Business Plan 

 

Customers were asked to think about their long-term priorities and the research identified four key 

themes: 

 

 Effective customer service and engagement 

 A constant supply of high quality drinking water  

 Protecting nature and the environment 

 Investing in infrastructure for future generations 

 

Round-table discussions were then held and the following questions asked: 

1. Do these themes reflect your priorities? 

2. Are any key themes missing? 

3. What is the most important key theme to you? 

4. Are we missing anything from the sub-themes? 

 

An electronic voting session was then held, to give individuals the opportunity to record their individual 

opinions on the priorities. Below is a summary of the electronic voting results from this region and key 

feedback from the round-table discussions. 

 

Q1. Do these themes reflect your priorities? 

 

Electronic voting results 
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Round-table discussions 

 

Generally, attendees agreed that the themes presented reflected their priorities.  

 

Several stakeholders highlighted ‘customer service’ as a particularly important priority for the Isle of 

Wight. 

 

‘All the themes, of course, reflect my priorities.  One of my biggest concerns is that you do not 

have customer services or an office presence on the Isle of Wight. It used to be different.’ 

(Table 1) 

 

‘It’s good to see you’ve got customer service there. As a councillor that’s a problem that is 

reflected back to me. Better customer service, or customer reaction, would be useful.’ (Table 2) 

 

One stakeholder suggested the cost of water also needed to be considered. 

 

‘They are right, they are priorities but you also need to do something about the cost of water. 

The complaints are growing.’ (Table 3) 

 

Q2. Are there any key themes missing? 

 

Many attendees mentioned flooding as a missing area. This was the main theme mentioned and it 

included surface water and groundwater flooding. Sometimes this was linked to the need for 

infrastructure improvements. 

 
Drought was an aspect raised by some other attendees.  

 

Working in partnership with others was raised by at least one attendee.  

 

The use of storage tanks was of particular interest for one group, who felt that residents and farmers 

should be encouraged to use them. 

 

Flooding 

‘Underwater drainage and ponds etc. can minimise a lot of the risks of damage in flash-

flooding situations.’ (Table 2) 

 

‘It never ceases to amaze me how poor the management of our ditches and drains is. In my 

experience, that is where a lot of the flash flooding comes from. Even if it’s just a terse letter 

to the landowner, there needs to be more monitoring of this.’ (Table 2) 

 

‘It’s probably mainly more relevant for the mainland, but one of the biggest problems we have 

is groundwater flood water, the impact it has when it cuts off villages and business. When the 

sewers overflow, that is a big concern for everyone. The infrastructure here needs major work 

and updating.’ (Table 3) 

 

‘The two areas on the island that have suffered with flooding is Ryde high street and in 

Cowes. That is surface water flooding though, not groundwater flooding.’ (Table 3) 

 

‘Looking at the upstream situation, Southern Water has to get more involved in agricultural 

management, which obviously affects us because we get flooding issues here.’ (Table 2) 

 

‘Driving home only yesterday, I thought, “Who is going to clear up all these leaves choking up 

the gutters?” We don’t have sufficient drain-off facilities.’ (Table 2) 
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Drought 

‘Yes, recognising that drought is also important, not just flooding.’ (Table 2) 

 

‘One overarching thing about this is that people have experienced flooding because it’s high, 

but what about drought? We should speak about the effects of too little rain too, even though 

it just so happens that we’ve experienced flooding at the moment.’ (Table 2) 

 

Storage tanks 

‘We’ve got quite a few small developments; would it be worth an experiment to sink a tank? 

We should try new things.’ (Table 1) 

 

‘On water tanks in gardens: I think it should be encouraged, it should not be imposed on 

people.’ (Table 1) 

 

‘For farmers, it is encouraged and it may be something which should be encouraged by the 

Council.’ (Table 1) 

 

Working in partnership  

‘Southern Water needs to work with the Environment Agency and Defra and with farmers.’ 

(Table 2) 

 

 

Q3. What is the most important key theme to you? 

 

Some attendees felt that the themes were interlinked or overlapped, making it difficult to select one as 

the most important. 

 

One participant felt that clean safe drinking water was the most important, whereas some others 

thought that providing infrastructure for development was very important and an area that Southern 

Water should be more proactive about.  

 

Interlinked / overlap 

‘They’re all linked. You can’t have high quality drinking water without the other things.’ (Table 

2) 

‘There is a huge overlap between environmental issues and water efficiency: it is not taken 
into account.’ (Table 1) 

 

A constant supply of high quality drinking water  

‘Well I suppose without safe water, we’ll be really ill. As much as protecting the environment 
and investing in the future is really important to me, if we don’t have clean water, everything 
falls apart so clean water is a must.’ (Table 3) 

 

Investing in infrastructure for future generations 

‘There are 3000 new homes in Ryde and do we have the infrastructure for this? I don’t think 
we do. I’ve never seen a planning application where Southern Water have said we don’t think 
our infrastructure can cope with this. You have to speak up and make and give advice when 
the planning applications start.’  (Table 3) 

‘You can only recommend? When flagging a concern about a new development? Why can’t 
Southern Water put an objection in when they know that flooding will be an issue or 
infrastructure is a problem.’ (Table 3)  
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Q4. Are we missing anything from the sub-themes? 

 

Effective customer service and engagement 

A few aspects of customer service were raised by attendees, such as improving roadworks activity 

and clearing drains to avoid flooding.  

 

 Coordination of roadworks 

‘My major gripe deals with daily utilities and work planning: we have a programme of roads 

being redone and there is a lack of collaboration between road works and water companies. 

They should be working more hand-in-hand. There is a sense of a lack of planning and 

collaboration amongst stakeholders.’ (Table 1) 

 

 Public access to land 

‘Where Southern Water owns land that the public usually has access to, they should work 

more closely with the public to ensure that access.’  (Table 2) 

 

 Avoiding flooding, clearing drains and gulleys 

‘Surface water going in floods the system, Southern Water probably have failed somewhere. 

There are mechanical issues. In my area, there are drains which have no relation with gutters. 

It is something which should be addressed in the future.’ (Table 1) 

 

‘Where you have private roads, can you put any pressure to see if they maintain the gulleys?’ 

(Table 1) 

 

‘I’ve got a lot of areas where we do not know whose responsibility it is to take care of the 

gutters and that causes blockages.’ (Table 1) 

 

A constant supply of high quality drinking water 

Resilience of water supply was raised by one attendee. 

 

 Resilience 

‘This is all around pollution. I think you’ve missed ensuring more resilience around the water 

you’re extracting.’ (Table 2) 

 

Protecting nature and the environment 

Doing more for the environment was raised by many attendees, stating that Southern Water should 

go beyond just avoiding polluting the environment and should seek to protect and enhance it. 

 

 Enhance the environment 

‘Beyond protecting the environment, there should be a focus on the role of the environment – 

the role of soils etc.’ (Table 2) 

 

‘Presumably Southern Water are required to not only protect, but enhance the environment?’ 

(Table 2) 

 

‘On the idea that some of the responsibilities are the Environment Agency’s, I don’t think we 

can trust government agencies in the current climate. They’re trying to cut that. Southern 

Water need to look at taking on more responsibilities in light of these changes.’ (Table 2) 

 

‘I also think that when you are putting in infrastructure, rather than just having the bar set at 

‘we won’t threaten the environment’, Southern Water should ask whether it can do anything 

beneficial to the environment.’ (Table 2) 

 

 Consider wider environmental concerns 

‘I get approached a lot about fracking. Does Southern Water have a view on that?’ (Table 2) 
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‘I know you’ve experienced problems with high levels of silting, and I think better land 

management is needed there. We’ve played around with our rivers so much that the rivers 

themselves need restoring, so it’s not always the farmers’ fault.’ (Table 2) 

 

‘It’s important across all these areas to look at what initiatives already exist and how Southern 

Water could support those. There’s a good example with water companies coming together to 

manage areas of the Thames, so it’s also about collaboration.’ (Table 2) 

 

Investing in infrastructure for future generations 

‘Take a greater role at the planning stage’ was raised by many attendees, as well as the need to 

continue to concentrate on leakage. 

 

 Take a greater role at the planning stage 

‘You’ve highlighted investing in infrastructure, but I think Southern Water needs to take a 

greater role at the planning stage, rather than being reactive. You need to be looking at 

possible cumulative effects on your infrastructure of potential developments.’ (Table 2) 

 

‘You never put any comment, you said yes to new developments without thinking ahead of 

the issues which could be raised.’ (Table 1) 

 

‘Being more transparent with councils and stronger comments are needed from water 

companies. The ones we’ve had so far are very weak and if you could provide a stronger 

comment on new developments it would help.’ (Table 3) 

 

 Continue to concentrate on leakage 

‘It amazes me that Southern Water is the best at leakage. It can only make me think the rest 

of the country is even worse. We have such ageing pipes here! I would hate Southern Water 

to take its eye off the ball on this.’ (Table 2) 

 

Part 2: Performance Reporting 

The annual report sets out progress towards meeting customer promises and includes a traffic light 

summary. It is available on the website together with a two-page summary for customers. The report 

is publicised through a quarterly newsletter. Stakeholders were asked: 

 

Q1. How would you prefer us to report on our performance? 

 

Below is a summary of the key feedback from the round-table discussions from this region. 

 

Attendees had differing views of the annual report, with some favourable comments about it and 

others feeling it is too detailed. Many suggested new ways of reporting, including localised reporting 

or reporting on different topic areas. Some attendees thought that better reporting on customer bills 

would be good and using online reporting was important. 

 

Suggestions made by multiple stakeholders for reporting: 

 

 Provide information split by geographic areas or topics 

‘I would like a summary by county (i.e. a geographic split), it would be interesting to have 

topic areas. I thought the four key priority areas were quite good, so if it was split into these, it 

would be very useful.’ (Table 1) 

 

‘I wonder if the information could be made more localised. This is a big area, so could it be 

made more accessible in that regard?’ (Table 2) 
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 Short summaries  

‘An executive summary would be valued.’ (Table 1) 

 

‘We would like a short document with key facts and numbers.’ (Table 1) 

 

 Improve information available via the website 

‘More links to the website and emails would be useful.’ (Table 2) 

 

‘Too much information is better than none, but everybody around the table may want to read 

only the bits relevant to them. So, having that online and regularly updating people is both 

more environmentally friendly and more efficient.’ (Table 2) 

 

‘We could find more details online, that’s not an issue.’ (Table 1) 

 

 Improve information on customer bills and include some annual report details  

‘Cost of very clean water, people are really worried, especially more vulnerable people. 

Clearer reporting on the bill would be nice for them.’ (Table 3) 

 

‘On the reporting of water bills, you can go online and see all the data for that bill. But you’re 

not particularly approachable.’  (Table 3) 

 

‘Perhaps parts of the annual report could come though on the normal bills. I’m not likely to sit 

and read that whole document, and I don’t know anyone else ‘normal’ who would.’ (Table 3) 

 

Suggestions made by individual stakeholders for reporting: 

 

 Split the annual report into different reports.  
 

 More regular and rapid communications 
‘I would rather have more regular dialogue on what’s going on. Reporting on a spill or 
pollution incidents should not be reported on 15 months later. We need to report back 
immediately on an incident when the public have informed us. Waiting for months for a report 
from the water company is not OK.’ (Table 3) 

 

Stakeholder comments on the annual report: 

 

 ‘I like well-produced content with lots of subjects covered, so I like the annual report.’ (Table 
2) 
 

 ‘If that arrived on my desk, I would not have a look at it.’ (Table 1) 
 

 ‘The annual report is a bit weighty for me.’ (Table 2) 
 

 ‘I like hard copies of things. I am not particularly interested in the financial bits. It is an 
interesting book for reference.’ (Table 1) 
 

 ‘I don’t really want to see the photos of all your staff, for example.’ (Table 2) 

 

 ‘For the main stakeholders to show where their money is being spent on leaks and show 

what they are paying for, that is enough I think. I would never sit down and read this annual 

report. Who in the real world would and would understand it?’  (Table 3) 
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Workshop 2 – Sewer Flooding 
 

This presentation included: 

- Roles and responsibilities 

- Causes of sewer flooding 

- Options to reduce the risk and impact of sewer flooding 

Discussion 

Round-table discussions were then held and the following questions asked: 

1. When making investment decisions, which problems, customers or types of properties should 

we prioritise? 

2. What are the pros and cons of each of the options (shown in Q2, below) proposed to mitigate 

against sewer flooding? 

3. Are we missing any options to help reduce the risk and impact of sewer flooding, and where 

can we do more? 

An electronic voting session was then held, to give individuals the opportunity to record their individual 

opinions. Below is a summary of the electronic voting results from this region and key feedback from 

the round-table discussions. 

 

Electronic voting results 

The electronic voting showed that stakeholders prioritised reducing the risk and impact of sewer 

flooding to the following (with 1 being ‘Very low’ and 10 being ‘Very high’): 

 

 

 

Of note: 

 88% of stakeholders voted ‘Ensuring customers have fully functioning toilet facilities’ as 7-10 

(High - Very high) 

 85% of stakeholders voted ‘Elderly, disabled or vulnerable customers’ as 7-10 (High - Very 

high) 

 79% of stakeholders voted ‘Public buildings (e.g. schools, hospitals)’ as 7-10 (High - Very 

high) 
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 78% of stakeholders voted ‘Customers who have experienced external sewer flooding over a 

continuous extended period (e.g. two months or more) as 7-10 (High - Very high) 

 65% of stakeholders voted ‘Internal areas of customers’ homes and businesses’ as 7-10 

(High - Very high) 

 Only 5% of stakeholders voted ‘Customers’ gardens and patios’ as 7-10 (High - Very high), 

with 62% voting 1-3 (Very low) 

 There was a spread of votes for ‘External spaces such as parks, playgrounds or village 

centres’, with 38% voting 1-3 (Very low); 25% voting 7-10 (High - Very high).  

 

Q1. When making investment decision, which problems, customers or types of properties 

should we prioritise? 

 

Below is a summary of the key feedback from the round-table discussions from this region. 

 

There were a variety of responses from attendees to this question. It was seen as a very important 

issue, though some felt that it was very difficult to prioritise between different groups. 

 

For a number of stakeholders, public buildings, especially hospitals, were prioritised and for some 

homes and businesses were considered a high priority.  

 

 Overall, sewer flooding was seen as a very important issue for the Isle of Wight with a need 

for long-term solutions 

‘The ultimate goal would have to be to get rid of all flooding.’ (Table 1) 

 

‘There are a lot of problems with the infrastructure out in the more rural areas of the island. 

Some rural villages are flooded two to three times a year.’  (Table 3) 

 

‘It’s not just about fixing a problem, it’s about long term plan.’ (Table 3) 

 

 Public buildings and hospitals in particular were prioritised by a number of stakeholders 

‘Prioritising public buildings would be a good idea; it would be easier to prioritise.’ (Table 1) 

 

‘I would say priorities are hospitals. Without a doubt, rather than just one person.’ (Table 3) 

 

 Others thought that homes and businesses should be a higher priority though 

‘Public buildings can be shut down. However, people have to eat and sleep so homes, 

businesses and the health of the population should be prioritised.’ (Table 1) 

 

‘My personal opinion is that people should not have sewage in their houses. There should be 

a zero target.’ (Table 1) 

 

 Many participants found the idea of prioritising one area over another either difficult and 

problematic, or disagreed with the need for it 

‘I don’t think you should have to prioritise between these.’ (Table 2) 

 

‘I wouldn’t put one over the other with regards to priority.’  (Table 3)   

 

‘I think when prioritising individuals, it would be quite difficult to monitor who is in need.’ (Table 

1) 

 

 Parks and playgrounds were seen as a low priority by some 



Page | 20  
 

‘It’s difficult to pick a priority, but if anything could go to the bottom of the list it could be parks 

and playgrounds. I think care homes and disabled customers should be prioritised.’ (Table 2) 

 

‘Prioritising public spaces is good for PR.’ (Table 2) 

 

 One participant raised the issue of the possible impact on tourism for the Isle of Wight, and 

felt that this should be included in the prioritisation 

‘The other thing is that the biggest flash storms typically come at the same time as loads of 

tourists, in early August. So that time has to be a priority.’ (Table 2) 

 

Q2. What are the pros and cons of each of the options Southern Water has considered to 

mitigate against sewer flooding? 

The four categories of options outlined in the presentation were: 

 

1. Manage flows 

- Better response to emergencies 

- More CCTV and sewer jetting 

- Better monitoring and data 

- Non-return valves and other mitigation measures 

 

2. Prevent flows 

- Major flood defence partnerships 

- Sustainable Drainage Systems (SuDs) 

- Separating stormwater 

 

3. Store or release flows 

- Improving the sewers 

- Storing stormwater 

 

4. Education 

- FOG and unflushables campaign 

 

1. Manage Flows 

There weren’t many comments on managing flows, though a question was raised. 

 

‘I was wondering if agencies work together, in my case, landowners do not maintain the 

drainage.’ (Table 1) 

 

2. Prevent Flows 

SuDs was the main interest of the groups, and there was concern from some about having enough 

land for them.  

 

‘Again, SuDs is water storage when the conditions are right.’ (Table 2) 

 

‘The biggest problem with SuDs is the land availability for storing the water.’ (Table 2) 

 

‘You’ve mentioned major flood-defence partnerships, but you could just as easily work with 

more local schemes.’ (Table 2) 

 

3. Store and Release Flows 

There was support for stormwater management. 
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‘Wherever you pump water to is going to be affected, so storing the water until the conditions 

are better must be the optimal option. I would have thought water storage on land or in tanks is 

the only way you can ameliorate flooding until conditions improve.’ (Table 2) 

 

 

4. Education 

There were many comments and suggestions regarding education as a solution with most seeing it as 

a valuable activity. 

‘Do you go into schools at all? I would have thought it was a good way to start. The police, the 

fire brigade do it and let kids know this is what happens. Kids are actually very environmentally 

aware to our surprise.’ (Table 1) 

 

‘I think public education campaigns are good, but a bit scattergun. You should also invest 

money in hotspots and targeted approaches.’ (Table 2) 

 

‘About the grease and the oil, if I am well aware, restaurants have to have special pipes/ waste 

traps to waste their grease. This should be put into place in housing developments.’ (Table 1) 

 

‘In terms of education, to what extent do you put pressure on the authorities? There is missing 

information there.’ (Table 1) 

 

 

General 

 

There were a number of further comments and questions raised regarding other possible causes of 

sewer flooding: 

 

‘I think there is an issue with the number of front gardens that are being built over now for 

parking. Because it happens at a household level, it’s too small to pick up, but it has a big 

cumulative effect. I’m not sure whose responsibility that is.’ (Table 2) 

 

‘I had sewage flooding for a week this year, and it turned out it was the road company not 

covering the storm drains when doing works. It turns out this is a frequent problem ...’ (Table 2) 

 

‘There is also the issue of plastic beads and toothpaste. Most manufacturers did not realise but 

that this was a big problem when it builds up in the pipes.’ (Table 1) 

 

There were also some additional options for solutions suggested: 

 

‘When you’re dealing with farmland you are dealing with large lands and there are measures 

there which should be put into place. These customers should be a priority because they now 

have to deal with it themselves. There should be more targeted customers.’ (Table 1) 

 

‘I think that’s a problem for building regulations. We need to raise the bar there.’ (Table 2) 

 

 

Q3. Are we missing any options to help reduce the risk and impact of sewer flooding, and 

where can we do more? 

 

Several suggestions and options were raised by attendees. 

 

Education 

Many attendees made points about education and raising awareness among consumers and 

businesses to reduce blockages, including: 
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 Work with manufacturers to label packaging 

‘I would also prioritise working with manufacturers to clearly mark their packaging to 

communicate that it blocks drains.’ (Table 2) 

 

 Work in partnership 

‘You said you had a targeted campaign on the island. Now if we’d known about that, we could 

have collaborated to reinforce the message. Presumably you knew you were coming to the 

island well in advance, so it would be good to know about these things.’ (Table 2) 

 

‘The onward ways to continue has to be in partnerships with others.’ (Table 3) 

 

‘You didn’t do, but now we have Keith, it’s improved above and beyond. Up until Keith, it was 

a very poor response.’ (Table 2) 

 

 Schools education programme 

‘More education in schools. You’ve been good on the local radio station.’  (Table 3) 

 

‘I think you do a lot of promotion on good water usage but I don’t understand why that 

message isn’t making an impact. Maybe start working with schools. Maybe influencing the 

impact felt by wet wipes.’ (Table 3) 

 

 General consumer education needed 

‘There are more regular spillages on the beach. That’s not Southern Water’s fault but why are 

people still disposing of things inappropriately. You need to address.’  (Table 3) 

 

‘It’s the same old problems that we need to stop: people putting things down the drain.’ (Table 

2) 

 

‘I think there is an idea that if it doesn’t block my drains then it won’t block anywhere 

else.’  (Table 3) 

 

 Target catering organisations 

‘We also have a disproportionate amount of catering organisations, so I would prioritise 

education there around fat and grease.’ (Table 2) 

 

 

Managing flows 

Improving monitoring and response to incidents was proposed: 

 

‘We can all agree that it is necessary to improve data collection and CCTV. Indeed, if we can be 

more pro-active, it would prevent problems/ things happening later in the future. Greater 

knowledge would increase efficiency on the network.’ (Table 1) 

 

‘Making your own infrastructure more flood resilient. You have to make that a major priority, it 

would help so much.’ (Table 3) 

‘Having a better response when flooding happens. Having a 0800 number to report something is 
just absurd. The flood numbers are jammed. It was unacceptable to have a jammed switchboard 
number when you are dealing with flooding.’ (Table 3) 

Prevent flows 

There were several comments about the appropriateness of SuDs in the island and concerns raised 

about the ongoing management of the systems: 
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‘Regarding SuDs, new developments are putting these into place. However, it depends what is 

underground. Clay is quite present on the island and makes it more difficult.’ (Table 1) 

 

‘In Bembridge, there is clay but in other places there is green sand and that drains quite well. In 

Other areas of the island, there is chalk. This has to be taken into account when planning occurs.’ 

(Table 1) 

 

‘The land is relatively flat some places and that gets me wondering how the water is going to drain 

in the event of heavy rainfalls.’ (Table 1) 

 

‘SuDs seem like a nice thing to include but when it is not taken care of, it seems like it would be 

more of a waste of money.’ (Table 1) 

 

‘It would be great if you could do more SUDs schemes. Start building it all in now, so any future 

developments with climate changes doesn’t affect us last minute.’  (Table 3) 

 

The separation of stormwater was also positively viewed by one attendee: 

 

‘Surface water separation in Portsmouth has worked really well, so if that could be looked at on the 

island it could make a huge difference.’ (Table 2) 

 

 

Store and Release Flows 

No additional options were raised with regards to the storing and releasing of flows.  

 

 

Other 

There was a particular focus on dealing with new developments and the involvement Southern 

Water has in the planning process.  

 

 ‘I’ve seen Southern Water’s responses to planning proposals, and I think you could be much 

stronger.’ (Table 2) 

 

‘Even small developments, which can sneak beneath the radar, can have a major effect.’ (Table 2) 

 

‘If you talk about building 900 houses, you would know what the run off is when this much concrete 

is thrown into the ground. I would like to see what is done for flooding on this side. The density of 

the rain coming down would be the impact. Our drains and our sewers cannot cope. You have to 

think about something bigger to cope, as developments and weather conditions have changed. 

When it rains these days, it pours down, this has a greater impact on these sorts of developments.’ 

(Table 1) 

 

‘In terms of planning applications, Southern Water, as a water authority, gets no comment. They 

should have a greater input, perhaps a lobbying function. The idea is to have an expert and advisory 

eye to help prevent problems which may arise in the future.’ (Table 1) 

 

‘I think this five-year time lag, it’s a genuine frustration. We always feel we are playing catch up. 

From a development point of view we know Southern Water are not able to catch up for five years. 

Another frustration is because Southern Water have this statutory obligation to provide water to any 

new development, it doesn’t help one bit.  You could do more there.’ (Table 3) 

 

‘We know there are going to be development pockets where the infrastructure isn’t there and that 

causes real angst in the community.’  (Table 3)  

 

‘It just comes back again with the proactiveness with the new planning developments.’  (Table 3) 
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The changes to the seasonal population of the island and its impact on infrastructure was mentioned: 

 

‘It is a point that the winter population of the island – which presumably the system was built for – 

is not the same as the summer population. When do Southern Water do their sums?’ (Table 2) 

 

Stakeholders raised the prospect of having Emergency Wardens to manage floods but that there 

had been little interest from local residents in applying for the post: 

 

‘I wanted to talk about the emergency wardens who we intended would be trained to manage floods 

and droughts, but we’ve had hardly any interest in that training, despite having lots of people who 

are moaning about flooding. It was a complete non-event.’ (Table 2) 

 

‘Yes, I don’t think it was pointed out enough how much your insurance will go up if you’re flooded!’ 

(Table 2) 

 

‘Also, people just felt it wasn’t their problem, even though emergency services would be stretched 

such that they wouldn’t be able to visit all houses during floods.’ (Table 2) 

 

Taking a more proactive approach to infrastructure maintenance was suggested: 

 

‘I think also proactive programming would help. I would rather see a more proactive programme to 

see you looking at and investigating the infrastructure.’ (Table 3) 

 

‘Absolutely, we spend money and time resurfacing roads, and because of a lack proactive 

investigations into infrastructure you then come along and dig it back up to fix a pipe. This in turn 

causes awful disruption to the local area. It’s just terrible.’ (Table 3) 

The need for forward planning given the changing weather conditions was raised by some 
stakeholders, who had a number of concerns: 
 

‘I wonder what happens when we see the sea level rise. Have we looked at the outfalls and 
looked at how rising levels are going to impact it? This is another nod to more forward 
planning.’  (Table 3) 
 
‘There are all kinds of problems. Pipes running against each other. There are problems with non-
return valves. I’ve heard your argument for and against using them but the facts are they do 
work.’ (Table 3) 

‘On particular weather conditions causing floods, I would be interested to know whether you have 

data or previsions for the future. Indeed, when it comes to investments and creating new 

infrastructures (such as pipe buildings or new storages), this should be taken into account.’ (Table 

1) 

 

A question about whether the water industry should be doing more to lobby the Government was 

posed: 

 

‘Should we be lobbying government and also working together with other water companies.’ 

(Table 3)  
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Workshop 3 – Water Resources 
 

This presentation included: 

- Water resource management planning 

- Increasing our resilience to drought 

- Options to secure sustainable supplies of drinking water in the future 

Discussion 

Round-table discussions were then held and the following questions asked: 

1. Which of the following approaches should be base our planning on? 

- the worst historic drought 

- potential future droughts 

- what customers are willing to pay 

- potential impact on the economy 

- level of protection given to the environment 

  

2. As a general rule, should we plan on the basis of what customers want, what is required for 

society or the economy? 

 

3. Should there be an emphasis on supply or demand options? 

 

4. What do you think of the demand options? 

- Leakage reduction 

- Season and rising block tariffs 

- Water efficiency kits 

 

5. What do you think of the supply options? 

- New surface water reservoirs 

- Desalination 

- Water reuse 

- Non-potable water for industry 

- Transfers from other water companies 

An electronic voting session was then held, to give individuals the opportunity to record their individual 

opinions. Below is a summary of the electronic voting results from this region and key feedback from 

the round-table discussions. 

 

Q1. Which of the following approaches should be base our planning on? 

- the worst historic drought 

- potential future droughts 

- what customers are willing to pay 

- potential impact on the economy 

- level of protection given to the environment 

 

and  

Q2. As a general rule, should we plan on the basis of what customers want, what is required 

for society, or the economy? 

 

Electronic voting results 

 

Q. As discussed earlier the drought we use to plan against is a critical part of the process. The 

more severe the drought we use to plan against the more resilient the plans are. Do you 

believe that we should …? (Multiple Choice) 
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Round-table discussions 

 

In the discussions, many attendees felt that there needed to be a balance between the approaches 

and that objectivity was needed.  

‘It’s a balance of all of them – it’s an equation.’ (Table 2) 

 

‘You need it to be more objective about how much customers are willing to pay, because 

Southern Water aren’t manufacturing their water.’ (Table 2) 

 

‘Neither Southern Water nor customers can be objective, so somehow you have to reach 

strategic, objective criteria.’ (Table 2) 

 

Customers’ willingness or ability to pay more was brought up by many stakeholders, in particular with 

regards to the lack of general awareness of the difficulty with water resources and the need for 

improving resilience.  

‘If you’re talking to customers on benefits, then they would not be able to pay more for a 

reliability of supply.’  (Table 3) 

 

‘If you say to somebody that you’re going to raise their bill by 10%, but they refuse to pay, you 

can’t supply them 10% less water. You have to supply them.’ (Table 2) 

 

‘If you say everyone has a right to have water, then that’s the case. You can’t when it comes to 

planning say you have to supply water to any new developments and in the same breath get 

people to pay more for ensuring they get a reliable source.’  (Table 3) 

 

‘People would accept price rises. They don’t understand there is going to be big problem, 

because their water comes out of their taps. Unless you decide to run a massive campaign 

saying people’s water will be under threat in the future, unless a water supply is actually under 

threat, people will not pay more for a service they already have.’  (Table 3) 

 

Changing consumption patterns and the need to tackle or influence this was also mentioned. 

‘The water consumption evolves and this consumption has to be tackled.’ (Table 1) 
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‘Have you looked at the economics of incentivising incredibly low water usage? That could be 

directed at individuals or developers – like incentivising electric cars. Then of course it needs to 

be monitored.’ (Table 2) 

 

Q3. Should there be an emphasis on supply or demand options? 

 

Electronic voting results 

There was a technical problem with the electronic voting on this question. However, we asked 

stakeholders to raise their hands according to whether they were more in favour of supply or demand 

options. Demand options were resoundingly supported by the stakeholders in attendance.  

Round-table discussions 

 

There was general consensus among attendees that the emphasis should be on demand options. 

Many commented on whether leakage levels could be further improved. 

 

‘I think it’s demand. If you can reduce the demand, you’d have more time to concentrate on 

supply.’ (Table 3) 

 

‘Generally, the key is to make better use of the technology we now have available.’ (Table 2) 

 

‘For leakage, I mean we are looking at very large amounts of water.’ (Table 3) 

 

‘Leakage reduction is very costly. However, if you are losing water that you have actually 

abstracted that is a loss for the company.’ (Table 3) 

 

Q4. What do you think of the demand options? 

 

Electronic voting results 

 

 
 

 

Round-table discussions 

 

Education was mentioned as a key element by several stakeholders and the impact of metering was 

noted. There was no real consensus over which option was best, though leakage and water efficiency 

were raised by many. The effectiveness of water efficiency packs was queried. 
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‘It is also important to integrate education in the plans.’ (Table 1) 

 

‘I remember Thames Water doing a big survey on water usage, and it was mind-blowing how 

much was dripping down the sink every night. It comes back to education.’ (Table 2) 

 

‘Well I think metering has done a super job of managing wastage of water.’ (Table 3) 

Leakage reduction 

‘Leaks will be inevitable – you can’t stop them all. But you must have a policy for addressing 

leaks.’ (Table 2) 

 

‘Leaks are high-profile, and the moment they see a leak that isn’t dealt with, even if it’s not 

economical to do so, people will moan and wonder why they should save water.’ (Table 2) 

 

Water efficiency and kits 

Questions were raised about the impact and effectiveness of water efficiency kits. 

‘How effective are the water-efficiency kits?’ (Table 2) 

 

‘Water efficiency is very scattergun.’ (Table2) 

 

‘I think some of these water-efficiency measures might be counter-productive.’ (Table 2) 

 

‘If you could get builders to put in smaller cisterns and wet rooms and the like it could 

incentivise behavior. It’s about incentivising different groups with different tactics.’ (Table 2) 

 

 

Season and rising block tariffs 

 ‘I think it relates to a tariff and money talks.’ (Table 3) 

‘About tariffs, it seems like quite a good idea, indeed, it is quite rewarding.’ (Table 1) 

‘For tariffs, it would cost you so much to introduce this and you would have to exclude hotels 

and seniors or medical patients, I do not think this is a good idea.’ (Table 1) 

 

Water re-use 

‘Why not just go ahead with water re-use, rather than telling people about it? You’re re-using 

10% anyway.’ (Table 2) 

 

‘It’s insane that we flush our toilets with drinking water. I think we are the only country in the 

world that does this. How is that possible? It’s disgraceful.’ (Table 3)  

 

Grey water recycling 

‘Try and find someone on the Isle of Wight who understands using grey water. Maybe Southern 

Water should be putting on seminars for builders to educate them.’ (Table 3) 
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Q5. What do you think of the supply options? 

 

Electronic voting results 

 

 

 

Round-table discussions 

Several stakeholders raised the idea of the island being self-sufficient in their water supply, and not 

relying on supplies piped from the mainland. There seemed to be a fair level of support for the idea of 

new reservoirs on the island.  

 

There was disagreement about the necessity for desalination and it was linked to improvements in 

renewable energy, to offset the cost and carbon impact of desalination. A stakeholder welcomed the 

idea of transfers of water, though others did not want to rely on water from elsewhere. 

 

 

Self-sufficiency for the island 

‘The Cross-Solent main is a temporary necessity. Self-sufficiency is better in the long-term.’ 

(Table 2) 

 

‘The thought of these two pipelines coming down from the main land is not something I am 

happy about. I’d rather have us independent, self-sufficient.’ (Table 1) 

 

‘Are there strategic reasons to be more self-sufficient here?’ (Table 1) 

 

New surface water reservoirs 

‘There are a lot of arguments for more surface-water reservoirs, whether large or small. There 

is an environmental benefit, and smaller ones are easier to absorb into the landscape.’ (Table 

2) 

 

‘I would support additional lakes. We have the natural landscape for them, and there are lots 

of environmental and leisure benefits.’ (Table 2) 
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Some queries were raised about new reservoirs, though: 

‘On reservoirs, could we have a combination of solutions? Also, could we have more 

abstractions on the island?’ (Table 1) 

 

‘Is the agricultural community given any incentives to create reservoirs to then own their own 

water, to save extracting it from rivers? They can have wider environmental benefits.’ (Table 

2) 

 

Desalination 

‘About desalination plants, it is a guaranteed supply to me.’ (Table 1) 

 

‘I just don’t think we need it (desalination) on this island, we have enough resources and water 

coming down.’  (Table 1) 

 

‘Desalination and pumping stations are expensive, but we’re getting better at renewables, 

which could well offset the costs over the next 20 to 30 years.’ (Table 2) 

 

‘We need renewables to improve to make desalination more viable.’ (Table 2) 

 

Transfers from other water companies 

‘I think connecting localised water supplies to create something of a national grid, like we 

have with electricity, is a good idea.’ (Table 2) 
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Surgeries  
 

Three optional surgery sessions were held: 

 

1. Planning for future growth 

- Our role in the planning process 

- Opportunities for closer collaboration and partnership working 

 

2.  Bathing Water Quality 

- Overview of our activities 

- Introduction to our Bathing Water Enhancement Programme 

- Opportunities for closer collaboration and partnership working 

 

3. Water resources 

- Options to secure sustainable supplies of drinking water in the future (continuation of 

morning session) 

 

Planning for Future Growth 

 It was commented that there is a significant amount of housing being promoted on the island 

and that this has put pressure on infrastructure, including water resources. 

 There was general support for Southern Water to play a more active role in the planning 

process.  

 The comment was made that water companies should be a statutory consultee on planning 

applications and that it was ‘ridiculous’ that this was not the case at present. 

 The point was made that Southern Water used to be ‘more present’ on the island and that the 

impression had been given that the island was not ‘a priority’ for the company. 

 Some stakeholders felt that building regulations are too lax now and that water companies 

should come together to do more to ensure certain initiatives to encourage grey water 

recycling are included in new homes. 

 

Bathing Water Quality 

 There was a general view that there aren’t many issues in the area. 

 There was praise for Southern Water’s Beauty of the Beach initiative.  

 The concept of Blue Flag beaches was explained. It was noted that there are a number of 

factors, as well as bathing water quality, that help beaches get Blue Flag status. 

 There was recognition that more beaches need to be ‘dog free’ to improve bathing water 

quality – but that this isn’t always popular. It was suggested that dog owners ought to be 

better educated on the impact they have. 

 It was accepted that heavy rain can really badly affect the quality of bathing water and that 

often this is difficult to mitigate against. 

 The point was made that better catchment management ought to be looked at to improve 

bathing water quality. 

 The idea of ‘Clean Water Bonuses’ for farmers was commended. Other water companies do 

this and it was seen as a good idea. 

Water Resources  

Reservoirs 

 Stakeholders generally liked reservoirs but felt that there would be planning challenges 
involved. It was suggested that the island has insufficient land available to construct a new 
reservoir. 
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Water re-use 

 It was noted that there are a lot of chemicals in wastewater from medicine, especially 
Nurofen. The comment was made that water companies would have to work extremely hard 
to filter these out.   

Tariffs   

 Stakeholders told us that they would like to see incentives for businesses that reduce their 
water usage to very low levels. The use of smart meters, not just water meters, was 
advocated in order to provide information for customers to be able to monitor their water 
usage. 

 It was noted that most properties on IOW are in rural areas.  
 It was felt that incentivisation was key to change public attitudes.  

 One stakeholder made the point that the IOW would be a perfect place to test water efficiency 
activities.  

Water efficiency 

 It was noted that grey water cannot be used for anything that is being consumed, or a 
dishwasher or washing machine, but it could be used for toilets. However, it was noted that 
flushing the toilet accounts for 30% of water consumed and that this was a perfect for grey 
water recycling.  

 The point was made that it would require a huge amount of work to retrofit properties so they 
can recycle grey water.   

 Rainfall harvesting was supported by stakeholders and it was noted that it is of higher quality 
than the grey water.   

 The point was made that water butts are very limited in what they can store, and they are 
mainly for use in the garden – which limits their effectiveness. 

 It was felt that we could learn from other countries. An example was given of one stakeholder 
whose brother in Australia has constructed water storage tanks.  

 The suggestion was made of working with housing associations to pilot grey water recycling. 
Vectis Housing was cited as a potential partner on the IOW.  

 Stakeholders made the point that the island is very environmentally friendly and there was a 
good deal of will for the island becoming self-sufficient.   

 The question was raised of how many householders in the south east understand that there is 
no more water left in the south east? It was added that this message needs to be understood.  
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Written feedback  
 
Question 1 

 

Disagree          1   2 3 4 5 Agree 

Comments:  

 ‘Sort of.’ 

 ‘Really good session. You should do more briefing.’ 

 ‘I heard about the event from an ex colleague and had to request an invite. I did some 

background research and found it made the purpose clear.’ 

 

Question 2 

 

 

 

 

 

 

 

 

 

 

Disagree          1   2 3 4 5 Agree 

Comments: 

 ‘Very informative and hopefully contacts made will have been very beneficial.’  

 ‘Very informative.’   
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Question 3 

 

 

 

 

 

 

 

 

 

 

Disagree          1   2 3 4 5 Agree 

Comments: 

 ‘Well managed.’ 

 

Question 4 

 

 

 

 

 

 

 

 

 

 

 

Disagree          1   2 3 4 5 Agree 

Comments: 

 ‘Possibly could have been shortened.’ 

 ‘Excellent.’ 
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Question 5 

Are there any issues you would like to discuss with us in future? 

Comments included: 

 ‘Continued surface water separation, coping with climate change, joint working on project 

schemes.’ 

 ‘Catchment sensitive land management to benefit water quality and quantity, responsibilities 

to community.’ 

 ‘How overflow incidents are followed up in relation to eutrophication in SSSI, SAC, SPA, 

Ramsar estuary systems.’ 

 ‘Southern Water's involvement with Island’s Catchment Sensitive Farming partnership.’ 

 ‘Impacts of Climate Change. Integration and collaboration between providers re above. 

 ‘Comparisons with other areas.’ 

 ‘Small wastewater collection units for households.’ 

 ‘Potential for partnership working with Southern Water in the IOW Catchment Sensitive 

Farming project to ensure the priorities for water supplies are met into the future.’ 

 ‘Continued discussion as you develop your plans.’ 

 
Question 6 
 
How could we improve future workshops? 

Comments included: 

 ‘Why do you need facilitators?’ 

 ‘Listen to special interest groups.’ 

 ‘Needs more reflection than available. Seemed very well thought through.’ 

 ‘Brilliant workshop, bit more sharing beforehand may have helped but I had everything I 

needed on the day.’ 

 ‘Not sure – pretty good.’ 

 

Question 7 

Was the venue appropriate for the meeting? 
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93%

No
7%

Was the venue appropriate for the 
meeting?



Page | 36  
 

Comments:  

 ‘Handy location in the middle of the island (ish).’ 

 ‘Very easy to find, very nice.’  

 ‘Great venue although things didn’t work with Southampton ferries.’ 

 ‘Nice and warm and good sound quality.’ 

 
Question 8 
 
Would you attend future workshops? 

 

Comments: 

 ‘It has been very useful to spend time with Southern Water colleagues at the two events. Very 

approachable and open.’ 

 

Question 9  
 
Any additional comments 

Comments: 

 ‘Will you send out trends and how will Southern Water be putting into action any themes 

coming out of the workshops.’ 

 ‘Thank you for a well-run informative session.’ 

 ‘Very well run workshops, possibly the best stakeholder workshops I have ever been to. 

Voting buttons were great. Lots of available staff. Professional facilitators. Clear speakers.’ 

 ‘Please use in catchment partnership as a conduit for information both ways.’ 

 We have 'Keith' the man that can 
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