
Summer 2017

Southern Water supplies 
fresh, high-quality  
drinking water to more  
than 2 million people 
across parts of Kent, 
Sussex, Hampshire and  
the Isle of Wight. 

The winter of 2016/17 was drier than 
average, particularly in the months leading 
up to Christmas. This means there are 
lower levels across our regional water 
sources than is typical.  As a result of the 
wet weather earlier in the summer, there 
was a slight boost to local river levels, 
although groundwater levels remained 
largely the same. 

The underground water sources we 
mainly draw from are normally recharged 
by rainfall between October and March 

each year.  We have clear plans in place 
to make sure we’re fully prepared, should 
we have a second dry winter in a row in 
2017/18, and we continue to monitor the 
situation closely.  

Water is a precious resource and it’s 
important that we all do what we can to 
reduce wastage, whatever the weather.  

Our work to protect water resources 
includes an increased focus on fixing 
leaks on our 13,700-kilometre network 
of water mains. We have an expanded 
leakage team in place, made up of more 
than 120 people. They’re all dedicated to 
finding and fixing leaks round the clock, 
with additional support provided by a 
further 400 Southern Water employees 
and contractors.

Following our ground-breaking universal 
metering programme, our customers now 
use around 16% less water than they did 
in 2010.

To build on this progress, we have 
increased our ongoing activity to 
encourage and support our customers  
to save water, energy and money.

For example, qualifying households can 
take advantage of free water-efficiency 
home visits, where our specialist staff will 
install water-saving products at no cost 
to customers and provide tips on how to 
make savings. Further details are available 
on our website at southernwater.co.uk/
savewater. 

The actions we’re taking now will also put 
us in the best possible position, should 
we experience a second dry winter in 
2017/18 - a dry winter is officially defined 
as onewhere there’s less than 85% of 
average rainfall between October and 
March.
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Our area of operation
The area in which we supply water 
and treat wastewater covers a total 
of around 10,530km² and extends 
from East Kent in the east, through 
parts of Sussex, to Hampshire and 
the Isle of Wight in the west.

The map below shows our area 
of operation for water supply and 
wastewater treatment, as well as the 
areas other water companies serve.

* You can check if you’re in our 
water supply area by entering your 
postcode in the ‘In your area’ feature at 
southernwater.co.uk/area-of-operation

How to contact other water companies:

Affinity Water – South East Region: 
affinitywater.co.uk

Portsmouth Water: portsmouthwater.co.uk

South East Water: southeastwater.co.uk

Sutton and East Surrey Water:  
waterplc.com

Thames Water: thameswater.co.uk

  Water supply and wastewater
treatment areas

  Wastewater treatment areas only

 Water supply only areas
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Top tips for saving water, 
energy and money

To find out more, visit: southernwater.co.uk/savewater

Run a full load in washing 
machines and dishwashers
Newer dishwashers use less water than 
washing up by hand – check for an EU  
energy label that features water usage  
when buying new white goods.

Shower  
savings
A four-minute 
shower with a 
water-efficient  
shower head 
uses 32 litres 
of water; a bath 
uses around  
80-100 litres.  

Turn off the  
tap when you  
clean your teeth
Leaving the tap running 
when brushing your teeth 
wastes 8,000 litres  
of water a year.

Qualifying households can take advantage of free water-efficiency home visits, where our specialist staff will install water-saving 
products – at no cost to customers – and provide tips on how to make savings. 

Washing the car
Use a bucket and sponge to wash cars  
and bikes, rather than a hose-pipe.

Outdoors:

Hanging basket
Use a water-retaining gel 
and use a watering can.

Indoors:

Dual flush
With a dual-flush  
toilet you can select 
a water-efficient  
short or long flush.

Fit a water butt
Plants prefer rainwater. Soak plants once or twice a week in the early  
morning or evening. Always water plants directly at the roots.  
Cooled washing-up water can be used on plants if it’s not too greasy.  

Use a layer of mulch 
Apply a thick layer of moisture-
retaining mulch, compost or chip 
bark to your soil between plants.

Lawns
Avoid using sprinklers –  
in one hour  they can use  
more water than a family  
of four uses in a day.  
Dry lawns quickly recover  
when it rains.

http://www.southernwater.co.uk/savewater

