
Woolston	Community	Liaison	Group	

Date	&	Time	 9th	November	2016,	1830	

Location	 4Delivery	Site	Offices,	Victoria	Road,	Woolston,	SO19	9EG	

Attendees	
4D	-		 	 Construction	Manager	(CM),	Stakeholder	&	Community	Relations	Manager	(S&CRM)	
SW	-		 	 Senior	Project	Manager,	Infrastructure	Project	Manager,	Field	Performance		
	 	 Manager	(FPM)	+	Guest,	2	x	Community	Action	Group	
SCC	-		 	 Meeting	Chair/Woolston	Ward	Councillor	(Chair),	Woolston	Ward	Councillor	(Cllr),	
	 	 Environmental	Health	Officer	(EHO)	
Residents	-		 3	
	

Apologies	
SW	 	 Stakeholder	Manager	
SCC	 	 Woolston	Ward	councillor,	Planning	Projects	Team	Leader	
WCA	 	 Woolston	Community	Association	Chair	
Police	 	 Woolston	&	Peartree	Neighbourhood	Policing	Team	
	

Minutes	 Action	
Welcome	and	round	table	introductions	
	

	

Review	of	Previous	Minutes	
Raymond	Brown	and	vehicle	movements:	
	 SCC	Cllrs	have	had	less	or	no	feedback	coming	through	mailbox;	
	 Residents	had	nothing	to	add	regarding	misuse	of	HGV	route/rat-running	
	
Uncovered	screenings	skip:	

SW	FPM	updated	attendees	on	changes	to	the	skip	removal	frequency	from	
every	2	½	weeks	to	weekly	to	help	address	odour	issues.	An	odour	
neutralisation	spray	has	replaced	the	perfume	spray	that	was	previously	
installed	for	odour	suppression.	The	chemical	neutralises	the	H2S	and	
sulphide	compounds	in	atmosphere.	
Resident	commented	had	been	told	that	there	was	odour	today.	

	
Distribution	of	invites	and	newsletters:	
	 Distribution	list	has	been	updated	and	most	recent	newsletter	has	been	
	 posted	to	the	wider	distribution,	which	will	continue	from	now	on.	
	 Contact	has	been	made	with	CQ	residents	group	via	the	Radian	and	Spectrum	
	 liaison	officers	and	invite	sent	for	distribution.	Regular	liaison	contact	will	be	
	 maintained.	
	

	

Progress	and	Programme	Update	
	
Lamella	tank	underway	with	large	pre-cast	units	(below)	being	installed,	visible	from	
Resident’s	home	and	via	the	viewing	ports	in	the	hoarding.	FAQ’s	on	what	is	a	Lamella	
are	on	the	most	recent	Newsletter.	
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Review	of	vehicle	movements	
SCC	Chair	has	received	feedback	from	the	area,	but	has	been	mostly	to	do	
with	vehicle	movements	in	Obelisk	Road	and	St	Anne’s	Road,	so	not	
necessarily	linked	to	4D.	Happy	that	complaints	have	reduced.	4D	CM	
explained	site	actions	to	maintain	this	including	briefings	and	discipline	(at	
least	two	drivers	no	longer	servicing	the	site	due	to	repeated	non-compliance	
with	the	designated	routes).	

	
SW	Presentation	–	FOGG,	Fats	Oils,	Grits	and	Greases	
	
SW	Community	Action	Group	(CAG)	gave	presentation	(with	props)	and	video	
regarding	how	to	help	Southern	Water	maintain	the	new	assets	at	Woolston	in	the	
future	and	reduce	odours	coming	from	the	works	and	the	existing	sewer	network.	For	
further	information,	please	see	the	Southern	Water	website	and	the	‘Keep	it	Clear’	
information.	
	
Free	fat	and	oil	collecting	devices	discussed	and	offered	to	attendees.	More	will	be	
available	to	collect	in	the	future	at	the	4D	site	office	from	SW	FPM.	SW	CAG	also	
mentioned	that	the	action	group	can	come	and	hold	similar	presentations	at	local	
libraries,	schools,	clubs	and	groups	if	interested.	
	
SCC	EHO	suggested	that	there	is	a	Council	weekly	newsletter	that	the	FOG	poster	
could	be	published	in	to	raise	awareness	–	SW	CAG	to	cc	poster	to	4D	S&CRM	for	
distribution	
	
SCC	Cllr	suggested	that	the	Echo	has	some	new	journalists	who	would	potentially	be	
interested	in	doing	a	piece	locally,	as	well	as	an	environmental	group	aware	of	that	
might	hold	a	session.	Contacts	to	be	passed	on/exchanged.	
	
Any	other	ideas	for	publicising	the	‘Keep	it	Clear’	scheme	locally,	please	feed	them	
back	via	RT	to	Southern	Water.	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
SW	CAG	
	
	
	
SW	CAG	
/SCC	Cllr	
	
	
All	

Feedback	from	Residents	
SCC	Chair	has	had	communication	from	Resident	regarding	the	level	of	dust	produced	
by	the	Crest	Nicholson	and	4D	construction	sites.	
	
Comment	also	discussed	regarding	dust	collecting	in	the	gutter	-	when	vehicles	have	
to	drive	through,	it	kicks	it	up	into	the	air	again.	
	
Resident	discussed	sweepers	(SCC)	making	situation	worse,	as	the	vehicles	stir	up	the	
dust	and	put	it	back	into	the	air.	SCC	Chair	to	contact	council	to	ensure	vehicles	
servicing	Victoria	Road	are	fully	equipped	with	the	water	suppression	facility	and	
empty	upon	arrival	(if	vehicle	is	already	full	then	dust	is	recirculated	into	the	
atmosphere,	not	removed.)	
	
4D	CM	discussed	the	control	measures	for	dust	that	4D	are	actively	carrying	out	to	
minimise	dust.	Our	workforce	clears	gutters,	water	bowsers	damping	roads	and	site	
down	to	prevent	dust	being	lifted	into	atmosphere,	and	wheel	washing	facilities	in	
use	to	prevent	mud	and	dust	being	trafficked	into	the	local	roads.	

	
	
	
	
	
	
	
	
SCC	Chair	
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