
4th September 2017
Ref: North Street, Brighton

Road improvements and repairs – North Street, Brighton 

Dear Customer,

I am writing to let you know about essential road improvements and repairs that Southern Water and 
Clancy Docwra will be carrying out on North Street, Brighton. 

How will this impact me? 
The work is being carried out in co-operation with Brighton and Hove City Council on a section of the 
road from the Clock Tower down to just before the East Street roundabout. It will include removal of the 
existing road surface, making repairs around our water pipes as necessary, and then laying a new road 
surface across the full width of the road.

Work is due to begin on 18 September 2017 and will take up to eight weeks to complete. The work will 
be carried out in three separate phases to reduce inconvenience to businesses and residents on North 
Street, and we will be working hard to maintain vehicle access as best we can.

The exact duration of each phase will be dependant on the work required once the road surface has 
been removed. Once a phase has been completed, we will then progress eastwards along North Street 
onto the next phase. 

Your water supply should not be affected by the work. We are liaising with individual waste collection 
providers to ensure that collections on North Street are able to take place as usual. 

Will my access be affected?
Temporary traffic restrictions will be in place on North Street during the work, with local diversion routes 
in operation. Please see the attached diagrams, which show the restrictions and diversion routes during 
each phase. 

Will you be working during the night?
Our standard working hours are 8am - 6pm. No night working is planned, although an earlier start on the 
mornings of Monday 18 and Tuesday 19 September will be required in order to safely set out the 
diversions before peak traffic hours.

Will buses still be using North Street?
Bus services will follow local diversions during the work. Please check with individual bus companies for 
details. 

Where can I find more information?
To find out more information, please visit www.southernwater.co.uk/northstreet or contact the 
customer service team on 0330 303 0368 quoting North Street, Brighton. Calls are charged at local 
rates.

We are committed to providing the best possible service while we are working in your community and 
we will finish the work as quickly as we can.

Yours sincerely

David Winterburn
Senior Project Manager
Southern Water




