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What we have achieved

2018–19
2017–18
Achieved

2016–17
Achieved

2015–16
Achieved

Overall drinking water  
quality index (%)

99.96 99.97 99.98

Number of contacts  
regarding discolouration  
(per 1,000 population)

0.82 0.74 0.80

Number of properties  
with low water pressure

243 222 288

Customer minutes  
lost supply > 3hrs

17 7 12

Leakage (million litres  
of water per day)

89 88 84

Number of customers affected 
by temporary use bans

0 0 0

Asset health

Stable Stable Stable

Achieved

102
Target

87

Achieved

7
Target

9

Achieved

209
Target

257

Achieved

0.68
Target

0.82

Achieved

99.98
Target

100

Achieved

0
Target

0

Achieved

Stable
Target

Stable
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Our customers expect an 
uninterrupted supply of clean, 
safe drinking water. 

That is why we work 24 hours a day, seven days 
a week to ensure that water quality remains high, 
instances of discolouration and low pressure are 
kept to a minimum and that when we do need 
to turn off water supplies, we make alternative 
sources available while we carry out any repairs 
to the network.

Customers and stakeholders also expect us to 
care for the water environment, ensure we waste 
as little water through leakage as possible and 
protect future supplies.  

Unfortunately, during 2018–19 we were unable to 
meet our target for leakage for the second year 
running. We have now invested further funds 
to improve our performance over the coming 
year, including increasing the size of our leakage 
teams and the resources available to them. 

We are pleased to have maintained performance 
against our other measures for water quality, 
discolouration, water pressure and supply, 
despite the long, hot summer we experienced 
during 2018. 

Our asset health was also reported as stable to 
Ofwat. This means we have met or exceeded all 
the performance measures required.  

Clean, safe drinking water  
is a priority

Our water supplies can be contaminated by 
organic matter, chemicals, bacteria and even 
radiological elements like radon. The effects of 
such an incident could be far reaching, not only 
affecting our customers, but also wildlife and 
supporting habitats. 

The Drinking Water Inspectorate (DWI), the 
regulatory body for drinking water quality, sets 
particular standards for the water we supply 
in order to keep it free of such contaminants, 
ensuring it not only tastes and smells good, but 
also keeps our customers healthy and protects 
our environment.

We are pleased to report that the quality of the 
water we deliver remains high. We achieved 
99.98% (2018: 99.96%) compliance with the 
DWI’s quality measures. 

We have also made further progress in driving 
down instances of discolouration, recording 
our best performance for five years with 0.68 
contacts regarding discolouration per 1,000 
customers (2018: 0.82). This improvement is 
the result of historic changes to our network 
repair process made in 2015, requiring teams 
to complete preliminary impact assessments 
before starting any work and stopping 
any projects they believe might cause a 
discolouration issue. New acoustic logging 
technology installed along our network is also 
helping to reduce the number of bursts causing 
discolouration issues.   

A constant supply of  
high-quality drinking water

 We work 24 hours a day,  

seven days a week to ensure  

that water quality remains high 
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Minimising properties  
experiencing low pressure

The industry standard minimum level of pressure 
is the equivalent of being able to fill a 15-litre 
bucket from a tap in one minute and 40 seconds. 
To meet this standard, we regularly check water 
pressure across our network to make sure we 
can proactively identify customers who are not 
receiving the required standard and take action. 
We now have pressure-logging devices installed 
in every District Metered Area, each serving 
roughly 1,250 properties. This means we can  
use real-time data to react more quickly to dips  
in pressure. 

The long, hot summer saw the number of 
properties on our Low Pressure Register 
increase temporarily while we moved water 
around our network to keep everyone’s  
taps running. We are pleased to report that 
despite these adverse weather conditions,  
we recorded 209 properties out of 1.1 million 
served experiencing low water pressure,  
well below our target of 257.

Reducing time spent without water 

From time-to-time we need to turn our 
customers’ water off. This might be to carry 
out planned repairs to our network or because 
there has been a major incident, such as a burst, 
which means we have had to temporarily divert 
supplies. Where we can, we will always warn 
customers about this in advance. 

Our performance targets are based on 
interruptions that last three hours or more.  
These are added up to give a total time that 
customers were without water, which we then 
divide by the number of properties we serve. 
This gives an average time in minutes of how 
long we have interrupted customers for. Our 
performance for 2018–19 was seven minutes, 
coming in under our target of nine minutes.

To maintain this level of performance, our water 
teams have a 24/7 mind-set to keep water 
flowing for our customers. In addition, various 
initiatives have been launched this year to look at 
alternate supply sources during incidents, such 
as storage tanks which allow us to temporarily 
divert properties while we carry out a quick fix.

Focus on driving down leakage

We measure leakage from our network by 
calculating the difference between the amount 
of water we put into supply from our treatment 
works and the amount that each customer uses 
on a daily basis. That amount is measured in 
millions of litres or megalitres (Ml/d) over the 
course of an average day.

Like all water companies across the UK, we 
faced particularly challenging weather extremes 
during 2018 that made the management of 
leakage much more difficult. As a result of 
residual damage to our network from the Freeze/
Thaw incident in March 2018, rapidly followed 
by the prolonged, hot summer, we have not met 
our leakage target, achieving 101.8 Ml/d (2018: 
88.53). Our target is to average 87.1 Ml/d across 
the five-year period from 2015 to 2020. It is likely, 
given current performance, that we will miss this 
target. Although, we are working hard to try and 
keep our leakage levels as low as possible.

This performance is disappointing, which is  
why we have invested an additional £1.7 million 
during 2018–19 to increase the size of our 
leakage teams and improve the resources 
available to them. A further increase of £2.8 
million has been put in place for 2019–20 to 
enhance our efforts further.

New teams of inspectors have been working 
to identify unaccounted-for water usage in 
customer neighbourhoods at night. Accounting 
for this water gives us a better understanding of 
where water is being lost, so we can target our 
leak detection resources more smartly. 

Improvements in the technology available to 
the teams is also making a difference. We have 
now installed acoustic logging devices along 
more of our network of pipes, so we can better 
pinpoint leaks avoiding unnecessary disruption 
to customers. The real-time data they provide 
means we have not only been able to improve 
the accuracy of our reporting systems, but 
we are also able to work smarter deploying 
our teams to problem areas more quickly and 
proactively notifying customers about leaks on 
their own properties. Drone and satellite footage 
was also trialled to pinpoint problem areas on 
our network.

 Our water teams have a 

24/7 mind-set to keep water 

flowing for our customers 
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No customers affected by 
temporary use bans

During 2018–19, we are pleased to report that 
none of our customers experienced a temporary 
use ban – such as a ban on using hosepipes – 
even though we experienced one of the hottest 
summers on record during 2018.

Our vision is to create a resilient water future 
for our customers in the South East. This means 
always being prepared so we can secure 
customers’ water supplies no matter what the 
weather brings. We continually update our 
drought plans to accommodate changes in 
weather patterns. 

This means continuing to invest in our treatment 
works and pipe network. For example, a larger 
scheme nearing completion during 2018–19 was 
a new trunk main at Gaters Mill in Hampshire. 
This will enable us to transfer supply from our 
neighbours, Portsmouth Water, to our customers 
during periods of prolonged drought, easing 
pressure on the River Itchen and its ecology. 

This work is particularly important given 
changes made to our abstraction licences by 
the Environment Agency, which aim to secure 
the health of the Rivers Test and Itchen while 
reducing the amount of water we can take  
from them during drought. The changes mean  
a shortfall of some 135 million litres of water  
a day during a drought – about 80% of the 
amount needed to supply our customers in  
south Hampshire, which will mean putting 
in place water restrictions for some of our 
customers to 2027.

We have until 2027 to meet the new conditions 
and plan to invest more than £800 million 
to make up the deficit, while ensuring water 
resources continue to be resilient and 
environmentally sustainable. Our wide-
ranging plans, some of which will need Ofwat 
and Environment Agency approval, include 
water reuse, desalination, new pipelines from 
neighbouring water companies, reducing 
leakage and improving water efficiency. 
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Preparing to deliver our  
Business Plan 2020–25

The DWI has introduced a new risk-based 
approach to target areas where water quality 
performance should be improved. The new 
metrics – Compliance Risk Index (CRI) and Event 
Risk Index (ERI) – will highlight risks to individual 
consumers and are weighted by population, 
targeting issues at our larger treatment works. 
These new metrics will apply from 2020 
onwards.

We were below industry average for CRI in 2017, 
and our ERI was the worst in the sector, due 
primarily to a single event at one of our larger 
water supply works. In order to address this, 
significant work is underway at large works  
such as Testwood and Otterbourne from 2017  
to 2025, with major rebuilds taking place.

As a consequence of this – and historic issues 
regarding our performance reporting – we 
have also been under significant scrutiny from 
the DWI and are currently under enforcement. 
We were the subject of four Final Enforcement 
Orders, three of which were associated with 
new asset improvement schemes and one with 
improvements in water quality sampling and 
information management. We have successfully 
closed two of these orders but two remain 
in place – a final asset improvement scheme 
and water quality sampling and information 
management.

Where legal investigations are underway, they 
can take some time to conclude and relate to 
issues from as far back as 2012 and 2013. To 
illustrate, the most recent prosecution from the 
DWI, in August 2018, resulted in a fine of £65,000 
and relates to an event that took place in 2013 
at Cooks Castle on the Isle of Wight, well before 
new structures and improvement programmes 
were implemented. In addition, we are subject  
to two other cases: one from 2014–15 and one 
due to operational issues in 2018 on which we 
are awaiting decisions from the DWI.

Putting Water First

In collaboration with the DWI, a transformation 
programme has been developed to address  
the issues outlined above, which involves a 
number of overarching, legally binding notices 
and undertakings spanning 2018–2032.  
This programme has been incorporated into  
our Water First initiative. 

Water First is a long-term improvement 
programme – which reaches beyond any  
five-year planning process – to embed public 
health protection at the heart of our water 
services. It is a ‘source to tap’ approach – 
spanning catchment sources, water treatment, 
network, customer service and monitoring 
– underpinned by improvements in people, 
processes, systems, culture, training, and risk 
and information management. 

Improvements already realised include:

•  Hazard reviews – a risk review process to 
identify potential water quality hazards on 
sites and catchments. So far a series of site 
audits have been completed, with those 
remaining due for completion by October 
2019. We are now working with Thames 
Water and South East Water, as the DWI has 
advised them that they should adopt a similar 
approach.

•  Reservoir maintenance – as part of a major 
programme of works to improve the condition 
of our treated water storage facilities we 
have made significant changes to improve 
our ability to deliver reservoir maintenance. 
This includes bringing the Cleaning and 
Inspection team in-house and awarding a 
new reservoir remedial work framework 
contract. In the year, we completed 
inspections at 59 of our treated water storage 
facilities.

•  Catchment First – a team of 12 catchment 
management experts is now in place 
to assess risks to raw water quality and 
quantity, and design and implement 
catchment management measures to 
mitigate catchment risk. The team is 
working in partnership with a number of key 
stakeholders including Natural England, 
South Downs National Park, Brighton and 
Hove Council, the Environment Agency, 
Brighton University, Portsmouth University 
and the Rivers Trust. It is also working directly 
with a number of farm cluster groups to 
co-develop and deliver solutions to improve 
the deteriorating nitrate concentrations that 
affect many groundwater sources. 
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*Read more about our Environment+ programme in the ‘Looking after the environment’ section of this report on page 74.

 Our Operational Excellence initiative is supporting 

continuous improvement programmes like Water First 

and Environment+* and finding faster and more efficient 

solutions to ongoing issues 

Working towards  
Operational Excellence

Trialled with a number of water and wastewater 
teams during 2018–19, our Operational 
Excellence (OE) initiative is supporting 
continuous improvement programmes like 
Water First and Environment+*. By asking our 
teams to collaborate on a regular basis, OE 
is enabling us to break down team structures 
and take more of a project-based approach 
to problems, finding faster and more efficient 
solutions to ongoing issues. Regular hubs allow 
team members to raise issues, which are then 
resolved straight away and reported on 
at the next meeting giving them a real 
sense that they are being listened 
to and that key issues are getting 
addressed. The approach has 
been well received by the 
teams involved in the trials 
and the hubs have driven a 
number of improvements 
to daily processes within 
the teams, so OE is now 
being rolled out across all 
operational teams.
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Andy Beebee, Head of Operational Excellence

Discovering better ways of working

Case 

study

To tighten up the way we work, we 
launched our Operational 
Excellence programme. This 
programme puts our people 
and processes under the 
spotlight for continuous 
improvement. 

Having been an 
Operations Manager 
for five years, I was 
ready for a fresh 
challenge and knew 
the operational side of 
the business first-hand. 
So, I was seconded to 
the programme early on. 
From the outset, we wanted to 
work with our field-based teams to 
empower change, rather than forcing it on 
them. That’s why we began by running focus 
groups with over 40 teams to understand their 
key challenges.

Siloed working was a key concern. Ultimately, 
our business exists to supply fresh water and 
take wastewater away. So, our operational 
teams share these goals. But teams had 
focused on their own tasks, responsibilities 
and targets and communication between 
teams was not as good as it needed to be. 
To counter this, we introduced hubs. These 
weekly, one-hour meetings bring together 
members of field-based teams to agree how 
to achieve their shared goals. The teams have 
really embraced this approach.

Within each hub, everyone gathers around 
an information board. Together, they look 
at upcoming tasks and jointly agree how to 
tackle them. They also review KPI scores and 
discuss how these can be improved. Because 

the key people are in the room, they can 
agree a joint plan there and then. 

Plus, we’ve set up hubs all the way 
up to senior management, so 

teams can escalate anything 
out of their hands.

Reactive working was 
another common issue. 
To tackle this, we’ve 
introduced plan-do-
review cycles. Teams 
are now taking time to 
plan ahead and reflect 

on lessons learnt, so our 
future activities can be 

more effective. To avoid 
short-term fixes, we’ve also 

rolled-out solution development 
training. Teams are encouraged to define 

the challenge and scope several solutions 
before choosing the best one to run with. This 
is paired with core skills training – including 
coaching, feedback, facilitation and meeting 
management – to foster better teamwork. 

Operational Excellence has already 
addressed issues of all sizes. Local challenges 
have been solved, like agreeing who is 
responsible for refilling chemicals at one 
of our treatment works. Meanwhile, a large 
capital investment was cancelled at one site 
after a more cost-effective option was agreed. 
Our KPIs have improved too. As new hubs 
have been introduced, we’ve seen a jump in 
those teams’ performance – sometimes in  
just weeks. 

These improvements in efficiency, cost and 
performance show how smarter ways of 
working are allowing us to better serve our 
customers.

In a water business, excitement should be rare. Things are meant to run 
smoothly, but we often found ourselves firefighting. 
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Mark Saywell, Network Connections Manager

Preserving water quality

Case 

study

We also sometimes allow people and 
businesses to use our washout hydrants or 
tanker filling points as a temporary water 
source. However, if people don’t connect 
to these properly or use 
the wrong equipment, 
water can become 
contaminated, 
which is a public 
health risk. As a 
result, we take 
any illegal 
or improper 
use very 
seriously, and 
want to raise 
awareness 
where we 
can about the 
risks.

In July 2018, I 
recruited a team 
of investigators to 
work alongside me in our 
new Network Connections 
team. Together, we have two key 
areas of focus. The first is proactive activities 
that include: surveillance for potential 
unauthorised connections, new development 
site investigations for potential illegal water 
service connections, and engaging and 
educating those who use our washout 
hydrants on how to do so properly. The 
second area of focus is reactive investigations 
from internal colleagues, external 
stakeholders and service partner referrals of 
suspected unauthorised connections, as well 
as those from customers who suspect water 
theft or who have experienced discoloured 
water due to possible unauthorised hydrant 
connections.

To share safe practices, we pulled together 
a list of our frequent standpipe users and 
arranged for them to receive Calm Networks 
training from our standpipe hire service 

partner, Aquam Water Services. The 
Institute of Water certified course 

covers the safe use of hydrants, 
valves and pumps. When they 

have finished the training, 
attendees receive a 

certificate valid for one 
year. We’ve also received 
access to Aquam’s 
central database, so 
we can check who has 
successfully completed 
the training.

Our monitoring activities 
are wide-ranging. 

We review who hires 
standpipes and what 

for, allowing us to gauge 
potential risks and log them for 

investigation. My team conducts 
surveillance on 70,000 hydrants, 

frequently visiting sites and encouraging 
local users to complete Calm Networks 
training. We’re also tackling lawbreakers by 
carrying out formal investigations where we 
suspect illegal access.

Since we set up the team, we’ve seen a 
steep rise in registrations and successful 
certifications for Calm Networks training. 
This has given our staff, partners, firefighters 
and local businesses a better understanding 
of how they can protect public health. At the 
same time, our investigations have led to the 
first ever trial for illegal use of a standpipe, 
with a West Sussex company now facing 
prosecution. So, we’re already making strides 
to better safeguard the quality of our water.

Sometimes water needs to be accessed from public locations, and our 
hydrants make this possible – supporting the vital work of our fire service 
and our own maintenance work. 
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What we have achieved

2018–19
2017–18
Achieved

2016–17
Achieved

2015–16
Achieved

Number of blockages per km

0.49 0.55 0.56

Number of internal  
flooding incidents

401 448 492

Number of external  
flooding incidents

7,106 8,009 8,314

Number of customer  
complaints regarding odour

381 326 262

Asset health

Stable Stable Stable

Achieved

Stable
Target

Stable

Achieved

543
Target

390

Achieved

8,255
Target

8,500

Achieved

389
Target

392

Achieved

0.52
Target

0.58
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We committed £3.2 billion to  
operate, maintain and improve assets 
between 2015 and 2020. £1.8 billion 
of this was specifically allocated 
to building new and upgraded 
wastewater and water services.  
This investment continued to deliver 
results for our customers this year.

The number of sewer blockages and internal 
flooding incidents continued to fall, and we met 
our external flooding incident target and our 
network remained stable. We also continued to 
drive down the total number of sewer collapses 
and bursts.

Odour complaints, however, rose in 2018, driven 
by the very warm weather and extended dry 
period in the summer. 

Our performance in terms of blockage and 
flood prevention was made possible by our 
teams doing the basics better and taking a more 
holistic approach to wastewater management 
through our Environment+ programme, driving 
efficiencies and improving training opportunities 
through Operational Excellence* and continuing 
to explore new technology. As a result of this 
focus on improvement, we are slowly building 
more resilience into our wastewater network in 
order to prepare ourselves for a future with more 
people and less predictable weather patterns. 

We have also worked hard to restore our 
relationship with the Environment Agency, 
building trust. More collaborative working 
practices have also delivered improvements 
which have benefited the environment. 

Keeping our network  
clear of blockages

There are around 20,000 sewer blockages every 
year in our region – nearly two-thirds of which 
are caused by fat, oil and grease (FOG) and other 
items flushed down the toilet or discarded in 
drains. As such, our Field Customer Engagement 
teams focus on raising awareness in problem 
areas – all part of our £1.4 million blockage 
reduction programme for 2015–20. 

By engaging our customers and businesses  
to do the right thing, this work can have a huge 
impact on the performance of our sewer network. 
It is a cost-effective way for us to provide a  
better service and protect our environment.  
To learn more about the work the team does in  
our communities, read the ‘Better information  
and advice’ section of this report on page 54.

During 2018–19, this work to raise awareness 
and affect behaviour change with our customers 
meant that we were able to meet our target of 
restricting blockages on our network to 0.58 per 
kilometre of sewer, achieving 0.52 (2018: 0.49). 
We are particularly proud of this achievement 
given the long, hot, dry summer we experienced 
in 2018, when sewer flows were affected by the 
redistribution of water across our network and a 
lack of rainfall.

This programme has already made a difference to 
the performance of our sewers and the behaviour 
of our customers so from 2020–25, we will be 
investing around £2 million to extend it.

Removing wastewater effectively

*For more information on Operational Excellence, see page 67 to 68.

 We are slowly building more 

resilience into our wastewater 

network in order to prepare 

ourselves for a future with more 

people and less predictable  

weather patterns  
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Keeping the number of flooding 
incidents to a minimum

Each flooding incident is hugely distressing 
for our customers. As such, it is an area of our 
performance that we take extremely seriously.

This is why we are pleased to report that we 
met our target of keeping incidents of internal 
flooding below 392, reporting 389 incidents 
during 2018–19 (2018: 401). This performance  
is a result of improvements made to our network 
and increased customer awareness of the 
root cause of blockages in their homes and 
businesses. Improvements in the technology  
we use to identify problems with our network  
have also helped us to be more proactive, fixing 
issues before our customers are affected.  

In terms of the number of external flooding 
incidents, a total of 8,255 have been reported 
during 2018–19 (2018: 7,100). While this is an 
increase on the figure achieved last year, our 
target for the year was no more than 8,500 
incidents.

There will always be factors beyond our control 
that put pressure on our sewer network, such 
as weather events. In addition, geographical 
features make some areas more prone to 
flooding. However, using techniques such as 
predictive modelling, we can use data to plan 
ahead for different scenarios.

A total of 136 properties have had flood 
mitigation work carried out during 2018–19  
to reduce the risk of future flooding events.  
In addition, during a flooding incident our 
flooding prevention teams have daily calls  
to discuss any appropriate action to prevent 
repeat incidents. A pilot scheme is also 
underway, including multiple work streams, 
which will update our business-as-usual process 
as a result of any actions taken.

At the same time, our Zero Flooding project, 
which began in 2017, is aiming to bring down the 
number of sewer flooding incidents in 10 towns 
and cities across our region. It uses several 
innovative tools, methods and materials to help 
understand and improve the way our sewers 
respond to different circumstances. It will also try 
different targeted communications campaigns in 
different zones to see what works best in terms 
of changing the behaviour of our customers.

Reducing complaints about  
odour from our sites

The long, hot summer of 2018 had a significant 
impact on the number of complaints we received 
about odour from our wastewater treatment  
sites meaning that we did not meet our target  
of keeping complaints below 390, receiving  
543 complaints in total. 

There was a spike in complaints at our 
Portswood wastewater treatment works 
between April and August due to issues 
encountered during odour improvement works. 
Phase 3 of the odour improvement scheme 
is currently underway with an active odour 
management plan in place to mitigate emissions.

We are continuing to address issues at this site, 
and others, and will be installing additional 
monitoring systems that will help us to 
understand and better manage risks. 

Part of the rise in complaints has been due to the 
adoption of over 600 pumping stations in 2017–
18, which were previously privately owned and 
for which we had no prior control over standards. 

Making sure our sites and networks 
are working as they should

Underlying risk to our wastewater assets  
– our sites and network of pipes – increased 
during 2018–19 due to impact of extreme 
weather events such as the Freeze/Thaw and 
the summer of 2018. It has since been managed 
back down for the start of 2019, as a result of 
focused action completed at the highest risk 
sites. This has seen a reduction in breaches and 
an increase in exceptions – an early warning 
similar to a health and safety near miss.  

 Improvements in the technology  

we use to identify problems with  

our network have also helped  

us to be more proactive, fixing issues 

before our customers are affected 



Mark Newman, Project Manager

Thanet sewer upgrade

Case 

study

Some of the century-old 
tunnels which house 
the pipes had partially 
collapsed leaving, in 
some places, deep 
voids up to the road 
surface.

This is a very 
serious issue, as 
further collapses 
could lead to 
significant damage 
to the live sewer pipes, 
with possible flooding and 
serious harm to the environment 
and the general public. Urgent repair  
was required. 

Working closely with us, TPMD used its 
relationship with the Kent County Council 
Highways team to get early access to the 

streets and enlisted the help of a direct 
specialist workforce from the mining 

industry to provide the highest 
quality standards.

It took the team less than two 
weeks to complete the work from 
the day it identified the issue. 
And most of that time consisted 
of negotiations to get the road 

space to do the work.

TPMD is a joint venture formed 
in 2018 by Terra Solutions, Pfeiffer 

and Matt Durbin Associates. Southern 
Water recently awarded it a £34.5 million 

rehabilitation project of century-old Thanet 
sewers, which is due to be completed in 
spring 2020. This is the second phase of a 
three-phase scheme to overhaul of the area’s 
sewer network, protecting customers’ home 
and the environment for the future. 

When our partner TPMD surveyed our sewers as part of the Thanet sewer 
upgrade, it got a lot more than it bargained for. 
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Investments made to improve our wastewater 
assets during 2018–19 include:

•  an ongoing, multi-million pound 
redevelopment of Woolston wastewater 
treatment works in Southampton. Once 
completed, the redevelopment project will 
reduce smells coming from the site, ensure 
the treated wastewater leaving the site meets 
new, higher environmental standards and 
ensure the redesigned works fits in with the 
ongoing redevelopment of the area

•  the continuation of a £16 million upgrade 
to our wastewater treatment works at 
Eastbourne. The site, which serves a 
population of around 140,000 people,  
is undergoing a major refurbishment to 
improve how it treats up to 86 million litres  
of wastewater a day

•  a £15 million, 10-kilometre sewer pipeline  
that will run from the west of Chichester 
in Sussex, across the north of the city and 
through to Tangmere, where it will connect  
to our Tangmere wastewater treatment 
works. We will also upgrade and expand  
the existing sewer network and provide  
three new pumping stations to take away  
and treat wastewater from proposed new 
homes, identified in Chichester District 
Council’s Local Plan.




