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As new properties are being built in your area,  
we’re investing almost £4 million in a new sewer  
to support the expansion of the town

We’re investing  
in your area

Having problems? 

We’re here to help

Please call us to report any wastewater 
emergencies straight away. 

You can call us 24 hours a day on: 

0330 303 0368

For more information call us on 0330 303 0368 

Monday to Friday 7am-11pm and Saturday and Sunday  

7.30am-10.30pm and quote reference: PRN 774800.

P A P E R

Your sewers were only designed to transport  
the three Ps – pee, poo and paper. 

Other items, which we like to call unflushables, such as cotton buds, 
dental floss, wet wipes and sanitary items, should be put in the bin.

Flushing these items can cause blockages and your homes to be 
flooded with water from the sewers. 

For more information visit southernwater.co.uk/keepitclear

southernwater.co.uk

Beware of bogus callers

Our employees carry  
identity cards.

Always ask anyone who comes  
to your door for proof of their  
identity and check it carefully. 

Contact us if you’re not sure.



Why does this work need  
to be done?
Paddock Wood is 
growing – more  
than 1,200 new 
properties are 
planned to be built 
in your area over the 
next few years. We 
need to make sure 
they have access to 
essential wastewater 
services however, 
our service for 
existing customers 
must not be affected. That’s why we’re 
working with the local planning authority 
and the housing developers to provide the 
right infrastructure, in the right place, at  
the right time.

How we’ll be doing it
We originally planned to upgrade your 
existing sewers to meet increased demand 
but we’d need to dig in the town centre to 
do that. To avoid unnecessary disruption, 
we plan to install a new pipeline instead. 
The new sewer system, comprising a 
pumping station, new pipelines and 
modifications to the existing flow to the 
wastewater recycling works, will bypass 
the town ensuring there is no impact upon 
the level of service provided to existing 
properties.

Where will the new pipeline run? 
The new sewer pipeline will be a mixture of 
pumped and gravity sewers.

A new pumped rising main will run along 
Badsell Road, Mascalls Court Road 
and Green Lane where it will flow into a 
new gravity sewer running through the 

north east of the Mascalls Court Farm 
development site and along Church Road.  

From Church Road, flows will be pumped 
directly to our treatment works from 
Church Farm WPS. The site recently 
benefitted from a number of upgrades  
and extensive hydraulic assessments 
have been undertaken to demonstrate the 
site has capacity available to accept new 
development flows. 

The route will be finalised once all surveys 
have been completed and the detailed 
design process concluded. 

Where will the new pumping 
station be built?  
Flows from the Mascalls Court 
development site will gravitate towards a 
new pumping station to the north west of 
the development. The exact location is still 
to be agreed with a number of possible 
sites being actively explored. 

Consideration of siting a pumping station 
on a section of the nature reserve car park 
has been superseded in favour of two 
alternative sites which we are exploring 
in conjunction with the local planning 
authority.

Protecting nature and  
local wildlife 
Kent is home to stunning countryside  
and precious wildlife. We’re working with 
our partners and the housing developers  
to protect the local environment. 

Between us, we’re carrying out 
archaeology assessments, protected 
species surveys and habitat regulations 
assessments to understand and mitigate 
the impact of our work. 

Providing essential services  
to your growing community 

How will it affect you?
Due to the nature of these works there will 
be some disruption but we’re organising 
our plans to minimise this. Other agencies 
have works planned in the area so we’re 
working with them to co-ordinate our 
activities.

Construction will affect Badsell Road, 
Church Road and Mascalls Court Road 
during the winter of 2020. We will need 
to install traffic management along short 
stretches of the route for the phased pipe 
laying. We will provide advance notice of 
specific locations and dates of work as 
soon as we can.

The new sewer will have no impact on the 
existing sewerage network within Paddock 
Wood and you will be able to use your 
toilets, washing machines, showers and 
toilets as usual. 

How long will we be here? 
Construction work will begin in the autumn 
of 2020 and will continue till autumn 2021.

Keeping you informed
We’ll provide regular updates to the  
local community about our plans.  
You can also contact us any time on  
0330 303 0368 or using our online form  
at southernwater.co.uk/contact-us.
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This current indicative route of pipeline is subject to change

M
a
id

st
o

n
e

 R
d

C
hurch Rd

B
2

16
0

B
2

16
0

Badsell Rd  B2017

Station Rd

Paddock Wood 
– route of new sewer 

Mascalls Farm  
development

Mascalls Court 
Farm development

Church Farm 
development

Paddock Wood 
wastewater 

treatment works

Option to avoid a section of Church Road

New pumping station, location to be determined


