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1 Executive summary 

This is a report on our initial consultation on our Drainage and Wastewater Management Plan 
(DWMP). The consultation was an on-line 5 week consultation between Tuesday 21 September 
2021 and Tuesday 26 October 2021. 
 
The purpose of the consultation at this current stage of the development of our DWMP was to: 

(a) set out and seek feedback and comments on how we are proposing to consider the 
environmental issues in our plan (as set out in our Strategic Environmental Assessment 
Scoping Report); and 

(b) consult on the number and list of wastewater systems that we were planning to include 
in the more detailed planning for the first cycle of DWMPs. 

 
The consultation was timed to gain feedback before the appraisal of investment options for the 
wastewater systems being taken forward into the Options Development and Appraisal stage of 
the DWMP. 
 
The consultation questions were in three sections:  

 the Scoping Report for the draft Strategic Environmental Assessment 

 DWMP processes and engagement, and 

 River Basin Catchments. 
 
These questions were also designed to gauge partner organisations’ perceptions of our work in 
advance of the formal consultation in May 2022. 
 
Responders to this consultation included a wide range of statutory bodies such as our 
regulators, County Councils and Unitary Authorities (often in their capacity as a Lead Local 
Flood Authority), Local Planning Authorities, neighbouring water companies and Catchment 
Partnerships. Ten customers also responded. 
 
The responses have been varied and informative, with some highlighting strategic issues 
common across several river basin catchments and wastewater systems, whilst others have 
been specific to a particular local system. All the responses have been read and will inform the 
final stages in the development of our first DWMP. 
 
We are grateful to all responders for their time and input into this consultation. 
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2  Introduction 

 

We are preparing our first Southern Water Drainage and Wastewater Management Plan 

(DWMP). The Plan will set out how we intend to extend, improve, and maintain a robust and 

resilient drainage and wastewater systems across our region. It will establish the most 

significant risks to the performance of our drainage and wastewater infrastructure and assets, 

and the measures and investments needed to reduce the risks over the next 25 years.   

 

Ofwat requires all water companies to produce an initial DWMP by 31 March 2023. The purpose 

of these plans is to improve the water sector’s approach to long-term drainage and wastewater 

planning and provide greater transparency, robustness, and clarity towards investment 

decisions. The Environment Act (2021) has made it a statutory requirement for water 

companies to produce DWMPs.  

 

In developing our DWMP, we have been working with internal experts and collaborating with 

external organisations that have responsibilities for water, flooding, and drainage, as well as for 

planning and environmental protection. Throughout the process, we have listened to feedback 

and taken on board as many views as possible including incorporating six planning objectives 

that are important to our stakeholders, our customers, and the environment.  

 

There is a set programme and timetable to complete the first DWMP including a formal 

consultation in the summer of 2022. The outline forward timetable is:     
  

Timeline  

 

Activity 

End December 2021 

 

 

 publish the report on our initial DWMP consultation 

 complete the ODA (Options Development and Appraisal) stage to 

identify preferred options with outline costings   

End March 2022   complete the Programme Appraisal stage for the needs-based 

investment programme for each river basin catchment  

 undertake stakeholder challenge sessions with partner organisations  

End May 2022  finalise the draft corporate (Level 1) DWMP 

 start external consultation on the DWMP 

March 2023  Publish the Southern Water Regional DWMP 

 

 

At the halfway point of the developing the DWMP, and before embarking upon the appraisal of 

options, we wanted to: 

(a) Consult on our Strategic Environmental Assessment (SEA) Scoping Report which sets 

out how we will be appraising the benefits of options and the potential impact on the 

environment; and 

(b) Seek feedback on our proposed selection of wastewater systems to take through the 

Options Development and Appraisal (ODA) stage of the DWMP. 

 

We recognised that the timetable for the first cycle of DWMPs meant that we would not be able 

to complete a level 3 DWMP for all 381 of our wastewater systems.  We discussed how we 

should prioritise the systems for the first round and jointly developed with partner organisations 

a list of 71 systems.  We wanted to play back this approach to partners, and check in with 

customers, to manage expectations before the formal consultation in summer 2022. 
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The consultation also enabled us to assess what our partners think of the way we have 

organised the programme, the stages we are following, whether we have captured the right 

issues, how we have been working with them and check if and where there are areas that need 

improving. 

 

This is what our mid-term consultation wanted to find out. This report summarises stakeholders’ 

and partners’ views on our progress.   
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3.  The Mid-term consultation  

3.1  The DWMP consultation process  

We ran our initial 5-week consultation between Tuesday 21 September 2021 and Tuesday 26 

October 2021.   

 

The consultation was designed to gauge partner organisations’ perceptions of our work on the 

DWMP to date in advance of the formal consultation in May 2022. As well as assessing the 

processes we have followed, in line with the national DWMP guidance, and our engagement 

activities at both a regional and individual river basin level, we asked stakeholders to comment 

on the scoping report for the Strategic Environmental Assessment (SEA). We will be appraising 

the potential options to address wastewater risks against the social, economic and 

environmental criteria set out in the SEA Scoping Report, so it is important that the appropriate 

environmental criteria are included and taken into account in our decision making on options. 

The findings of the consultation will enable us to adjust the programme according to partners’ 

views and opinions. 

 

There were three parts to the consultation:  

1. The scoping report for the Strategic Environmental Assessment (SEA)  

2. Whether the processes being followed as we develop the DWMP are understood and 

relevant, and whether we have engaged partners appropriately throughout the process  

3. Whether our proposed list of 71 wastewater systems to take forward into the ODA stage 

of the DWMP is supported by partners and customers, and whether these cover the 

main issues in each of the 11 River Basins in our region. 

 

Our website acted as the main hub for the mid-term consultation.  

 

 

3.2 Pre-consultation activities  

Partner organisations participated in various webinars and workshops with us throughout 2020 

and 2021. Since the DWMP Programme became active in Spring 2020, we have held: 

 

2 workshops in each River Basin Catchment (RBC):  

 The first, September 2020, explored the RBCS (Risk Based Catchment Screening) and 

considered POs (Planning Objectives). It resulted in incorporating an additional six 

partner organisation proposed POs into our DWMP, over and above the six mandatory 

Water UK and our two bespoke POs, ensuring environmental and social issues were 

considered. 

 The second, April and May 2021, explained the Problem Characterisation and the 

Options Development and Appraisal stages of the DWMP.  

      

Three sets (x 2) of webinars providing opportunities to answer questions in an open forum:  

 August/September 2020 – to explain the DWMP process and background 

 December 2020 – to update on and explain the findings of the BRAVA (Baseline Risk 

and Vulnerability Assessment) for the six national POs 

 March 2021 – to disseminate the findings of the BRAVA for the additional six partner 

organisation proposed POs  
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41 meetings covering 61 of the wastewater catchments progressing through the first cycle of 

the DWMP. These brought together internal experts and external partners to discuss the key 

issues and identify potential options to address these. This breaks down as:  

 

Kent:     16 meetings covering 21 wastewater systems  

Sussex:     14 meetings covering 20 systems  

Hampshire and the Isle of Wight:  11 meetings covering 20 systems 

 

  

 

3.3  The consultation  

3.3.1 The DWMP website 

 

Our website is found at: (https://www.southernwater.co.uk/dwmp). It serves two main 

purposes:  

1. It is the repository of all DWMP materials and information produced by the programme 

as the work has progressed. At a regional level, some of these materials explain 

technical aspects of the DWMP such as the background to the programme, and 

technical summary reports setting out our methodologies for assessing risks to our 

infrastructure, for example, climate change and growth, and includes the Risk Based 

Catchment Screening (RBCS), Baseline Risk and Vulnerability Assessment (BRAVA) 

and Planning Objectives. At a river basin catchment level, other materials and 

information present the outputs of our work including the Strategic Context, RBCS and 

BRAVA results, the Problem Characterisation and options for managing the risks.  

2. It is our draft DWMP. Our intention has always been that the website will incorporate all 

the information developed as part of the DWMP so that it is accessible and transparently 

available to all. We will continue to update the website as each stage of the DWMP is 

completed. The website will be used as the basis for the formal consultation in June 

2022. It is a more efficient use of resources compared with producing a standalone 

document to be circulated to our partner organisations and customers.  

 

During the consultation, there were 132 unique visits to the consultation landing page, with the 

overall consultation, SEA and catchment consultation pages receiving 87, 81, 81 unique visits 

respectively. The Have Your Say page with the feedback form was the most visited page with 

132 unique visits. 

 
 

3.3.2 Consulting with stakeholders and partner organisations 

Prior to the consultation period, we circulated an email to each of our stakeholders, partner 

organisation representatives and individuals (280+), asking them to complete an online 

questionnaire, and followed this up with two further reminders.  

 

The partner organisation we have been working with across the region and in each river basin 

catchment include a wide range of statutory bodies such as County Councils and Unitary and 

Local Planning Authorities, our regulators, neighbouring water companies and Catchment 

Partnerships. 

 

 

 

 

https://www.southernwater.co.uk/dwmp
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3.3.3 Customer insights / research 

 

We did not advertise the consultation through traditional or social media as it was specifically 

designed to gain feedback from the partner organisations and individuals we have been working 

with throughout the process. The management of wastewater systems and understanding the 

associated risks is highly complex so we did not actively invite responses from customers for 

this mid-term consultation.  

 

Earlier insight gained from customer focus groups has told us that our customers:  

 welcome the consideration of macro factors like urban creep, people behaviours and 

climate change when planning for wastewater management 

 find it reassuring that multiple organisations are talking to each other about the DWMP to 

ensure there is a cohesive strategy to manage wastewater and limit environmental 

damage 

 think a 25-year view reviewed every 5 years feels forward looking, comprehensive and 

with the capacity to evolve over time 

 are pleased to have a wider picture of the issues for the whole of the SE of England  

 are reassured to know ABOUT the DWMP, but the granular detail is too much info for 

customers to feel they need to engage with  

 feel there is a lot of information to process and it doesn’t always feel particularly 

customer facing or necessary and is jargon heavy, word heavy and lacking explanation 

for example, on the BRAVA results by catchment area 

 think it is sufficient to know that there is a DWMP and to leave the detail to Southern 

Water and relevant agencies. 

 

However, 10 customers did respond to the mid-term consultation and a summary of their views 

is provided in Part 5.  
 
 

3.4 Overview of responses 

A total of 90 responses were received across all three parts of the consultation with responses 

received from 59 individuals and partner organisations. The nature of the three-part consultation 

means that some individuals responded to more than one part of the consultation and, in some 

circumstances, responded to part 3 on two or more River Basin Catchments. Some 

organisations with multiple responsibilities have also submitted more than one entry relating to 

individual knowledge and concerns.  

 

In the table below, we have counted each response as an individual entry which means there is 

double counting across the rows and columns. We have set out the number and categories of 

responses and indicated where responses were either from partner organisations or from our 

customers. Two individuals submitting responses as part of a partner organisation also 

submitted a response as a customer. A full set of responses are provided in the Appendix. 
 

Consultation 

section 
Part 1: SEA 

Scoping Report  
Part 2: DWMP 

processes & 

engagement  

Part 3: River 

Basin 
Total number of 

responses per 

sector 

Partner organisations 4 32 
 

33 65 

Customers 

 

4 10 7 22 



DWMP: Initial Stakeholder Consultation 2021  
Consultation Report 

 
9 

 

Number of responses 

per part of consultation  

8 42 40 90 

 

In addition, we received the following number of responses to each of the 11 River Basin 

Catchments:  
 

River Basin Catchment  Responses from 
partner 
organisations  

Responses from  
customers 

Total number of 
responses 

Adur and Ouse 
 

1 0 1 

Arun and Western 
Streams 

4 1 5 

Cuckmere and Pevensey 
Levels 

1 0 1 

East Hampshire 
 

3 0 3 

Isle of Wight 
 

4 0 4 

Medway 
 

7 0 7 

New Forest 
 

2 2 4 

North Kent  
  

3 4 7 

Rother 
 

1 0 1 

Stour  
  

3 0 3 

Test and Itchen 
 

3 1 3 

 
 
We particularly wanted responses from the organisations we have been working with as we 

developed the DWMP. The nature of wastewater management and the issues and risks we are 

working to address are complex and this makes it challenging for individuals not involved in the 

process to comment.  

 

However, we also wanted to gain as wide a view as possible so the consultation was available 

to customers wishing to provide a response. In the report on the consultation below, Section 4 

reports on the responses from partner organisations and Section 5 reports on the responses 

received from customers.  A full set of responses are provided in the Appendix. 
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4  Partner organisation responses to the initial 
DWMP consultation  

 
This section of the report on partner organisation responses to the consultation is set out in 

three parts:  

1. Strategic Environmental Assessment Scoping Report 

2. DWMP processes and engagement 

3. River Basin Catchments  

 
 

 

4.1 Part 1: Consultation on the Strategic Environmental 

Assessment Scoping Report 

 
SEA is a process to assess whether infrastructure plans and programmes will have a significant 

impact on issues such as biodiversity, climate, human health, population, culture, heritage 

(including archaeology), air, material assets, landscape and water.  

 

It is not a statutory requirement to undertake SEA (Strategic Environmental Assessment) for this 

first round of the DWMP. However, the national DWMP guidance states that “undertaking an 

SEA on the final optimised plan would be ‘best practice’ and is recommended”.  

 

We wanted to ensure we did not omit any issues our stakeholders think important when we 

assess and appraise the options to mitigate the risks connected to our wastewater 

infrastructure. Hence, our consultation included a section setting out how we would consider 

environmental issues during the options appraisal our selection of investment options.  

 
We received 4 stakeholder responses to the SEA Scoping Report, 1 of which was from a 

statutory consultee. Where specific locations have been named, these have been omitted as 

the SEA will apply across all areas and locations in our region. A full set of responses are 

provided in the Appendix Part 1A. Responses have informed us that we need to integrate the 

following throughout our options appraisal:  

 

Question Response summary 

Are there any additional 
plans or programmes at 
the international, 
national, regional or local 
level which have been 
excluded from the plans 
and programmes review, 
which your organisation 
thinks are relevant to the 
DWMP SEA? 

Thames River Basin Plan, the South East RBMP 2015, the Section 20 
River Itchen abstraction and the Chalk Stream Restoration Strategy as 
these may be relevant.  
Ref: SEA 101; 205  

Meet all relevant European Directives. 
Ref: SEA 102 

Do you have any 
comments on the 
baseline information 
presented or any 
additional baseline 

Include local wildlife sites and Local Nature Reserves. 
Ref: SEA 101 

It is not clear whether any planned upgrades will cope with the increased 
volume of wastewater that will result from growth. Comprehensive 
upgrades to meet all relevant European Directives should be applied.  
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information you think 
would be useful? 

Include “chalk streams flowing into the Thames Estuary from chalk aquifer” 
to the description of North Kent Plain. Thorn Creek and Cooksditch flow 
into the South Swale SSSI / Ramsar site.  
Ref: SEA 103; 201; 205 

Ensure that the network is capable of coping with increased waste water 
from future development, and the additional challenges of climate change 
and its impacts upon weather patterns. 
Ref: SEA 201 

Do you have any 
comments on the key 
issues and opportunities 
identified? 

Include priority habitats and species in the assessment under the NERC 
Act. 
Ref: SEA 101 

Consideration should be given to connecting existing conurbations and 
housing currently not connected to mains sewage to the system and 
increasing storage and treatment capacity. Improve the quality of bathing 
water and tidal waterways for leisure and to enhance the local economy. 
Where possible existing combined stormwater / wastewater systems 
should be separated. Prevent frequent surface water flooding. 
Ref: SEA 201 

People and their quality of life and wellbeing are not overtly included as 
opposed to animal welfare. Where do communities feature? They are 
mentioned in later sections, but as an afterthought. WFD definition of good 
status "promote sustainable and healthy communities..."  
Ref: SEA 205 

Do you have any 
comments on the 
proposed SEA objectives 
and assessment 
questions/sub-themes?  

While there are multiple mentions in the SEA of chalk streams as a priority 
habitat for protection, there is no mention in the DWMP documentation of 
specific chalk streams as a top priority for protection against storm 
overflow discharges.  
Ref: SEA 201 

Do you have any 
comments on SEA 
objectives scoring 
criteria? 

It is unclear how the scores/ justifications are met and/or how objectives 
are not related – for example, protecting and enhancing the quality of the 
water environment appears to not relate to improving bathing waters.  
Ref: SEA 101 

No reference to chalk streams (Appendix F) unless included as a “priority 
habitat”. It is best to mention specifically. 
Ref: SEA 205 

Do you have any other 
comments on the scoping 
report? 

The inclusion of priority habitat/ species under the NERC act. 
Ref: SEA 101 

Most relevant plans are mentioned in the tables but must be used and 
integrated throughout the SEA assessment. 
Ref: SEA 101 

Water quality as a result of discharges from Wastewater Treatment Works 
especially in tidal areas where it recreational use for swimming, dinghy 
sailing and rafting. There is very little mention in the SW consultation 
documents of either public interest or local communities. Instead, SW is 
driven by the regulatory texts governing the activities of water companies 
nationally. It appears to consider its clients to be the regulatory agencies 
rather than the private, residential customers who provide most of its 
income. There is also very little mention in the SW consultation documents 
of the impacts on designated shellfish waters.  
Ref: SEA 201 
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4.2 Part 2: Mid-term consultation (Spring 2020 – October 
2021) on how we have developed the DWMP  

 
We asked 8 questions about the DWMP processes in this part of the consultation. A further 4 

questions covered our approach to stakeholder engagement and a final 2 questions were for 

any further comments our stakeholders and partner organisations wanted to make. Some of the 

questions were free text fields to enable more detailed comments to be made.  

 

A total of 32 responses were received from stakeholders and partner organisations for Part 2 of 

the consultation. Responders included a wide range of statutory bodies such as County 

Councils and Unitary and Local Planning Authorities, our regulators, neighbouring water 

companies and Catchment Partnerships. All responses have been collated and are summarised 

below. A full set of responses are provided in the Appendix Part 1B. 

 

 

4.2.1  Responses to questions on the DWMP processes  

 
Q1 The 14 planning objectives developed and used in the DWMP cover the most 

important issues for drainage and wastewater management in the South-East. 
 
32 responses were received 
 

 
 
87% of responders agreed or strongly agreed that the planning objectives cover the most 

important drainage and wastewater issues across the South East. Of these, 19% strongly 

agreed and 68% agreed. 13% did not agree.   
 
 
  
Q2 What changes to the planning objectives would you like to see for future cycles of 

the DWMP? 
 
28 responses were received.  
 
Responses covered a diverse range of areas. Of the 28 responses received, 6 thought we had 

covered a wide range of planning objectives and a few praised the way we had consulted 

stakeholders to include objectives that were important to them, our customers and the 

environment. 
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There were emerging themes and concerns on growth, pollution, Good Ecological Status / 

Potential, surface water management and asset condition.    

 

 Theme Key points 

Growth Needing to ensure our infrastructure can cope with future growth and development.  

That new infrastructure to service development needs is provided in a timely way. 

Placing greater emphasis on accounting for the impact that new development will 
have on the environment.  

Consideration given to the impact of tighter compliance permits as a result of growth.  

Ref: DWMP 108; 109; 119; 130 

Pollution Need to include the way pollutants migrate through the environment.  

The impact of nitrate on receiving waters. 

All wastewater catchments need attention to prevent pollution rather than the selection 
taken through to the ODA stage during cycle 1 of the DWMP. 

Ref: DWMP 100; 101; 102; 122 

GES GES / P should remain a core objective of the DWMP in future cycles.  

A stronger commitment to achieving GES and addressing WFD requirements is 
needed to ensure that the right messages are being communicated to others. 

The concern that owing to the complexity of ecological issues across the region, the 
ecology is not prioritised.  

The cumulative impacts of discharges and the impact of these on the quality of 
receiving waters and internationally rare habitats needs to be taken into account. 

Wider issues such as soil quality need to be considered.  

Reduce the impact of misconnections. 

Ref: DWMP 102; 103; 107; 125; 126; 131 

Surface 
water 

We should be looking at the management of surface waters as a wider issue than 
simply reducing what ends up in the sewer systems.  

Non-SW public and private drains need to be included in the risk assessment. 

Surface water drainage should be linked into water recycling and sustainable drainage 
systems.  

Ref: DWMP 100; 104; 105; 121 

Asset 
condition 

Pipes must be relined or replaced to prevent groundwater infiltration and importantly, 
exfiltration.   

Reduce the risks to the environment of infrastructure in poor condition.  

Ref: DWMP 107; 116; 126 

Other Key points 

Reporting Full reporting on achieving all 14 planning objectives is required and not just on the 6 
national planning objectives.  

Ref: DWMP 107 

Environment 
Act 

Objectives need to take the requirements of the government’s Environment Act into 
account, deliver on these and protect the environment.  

Ref: DWMP 105; 110 

Weighting Ensure the same weighting is given to the non-mandatory objectives as is given to the 
mandatory objectives. 

Ref: DWMP 114 

Nature 
based 
solutions 

These should underpin the development of all options to manage the risks.  

Ref: DWMP 120 
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Cycle 2 
Objectives 

Water neutrality - an emerging issue that needs to be taken into account and included 
as an additional planning objective in the next cycle of the DWMP. 

Plastics and chemicals reduction. 

Water recycling. 

Net Zero Carbon.  

The impact of coastal erosion on SW assets.  

Ref: DWMP 107; 111; 126; 127; 131 

 
 
 
Q3 The BRAVA methodologies set out clearly how the risk assessments have been 

completed. 
 
32 responses were received 
 

 

78% of responders agreed or strongly agreed that the BRAVA methodologies clearly explain 

how the risk assessments were completed. 16% disagreed and 6% had no opinion.  
 
 
Q4 What changes to the risk assessments would you like to see for future cycles of 

the DWMP? 
 
23 responses were received 
 
There is a clear concern emerging from partner organisations on the impact of climate change 

and the capacity of our wastewater systems to cope with the predicted levels of growth in our 

region.  

  

Theme Key points 

Climate 
change & 
growth 

The methodologies will need to be updated to take the impacts of climate change and 
growth into account as well as the associated impacts on hydraulic overload, pollution, 
spills and DWF.    

Growth will exacerbate current risks and multiply impacts downstream. An uplift factor 
should be applied to all methodologies to account for growth.      

There is a mismatch in the methodologies and the trajectory for housing development. 
The DWMP needs to keep pace and match processes with local plans to assist others 
with their own responsibilities.  

Ensure risks identified align with local knowledge 

Ref: DWMP 101; 102; 103; 106; 107; 109; 110; 112; 116; 122; 131 
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Cumulative 
impacts 

There is a need to recognise the downstream cumulative impacts of our wastewater 
systems, not just on bathing waters but for nature, habitats, wildlife and recreational 
uses of the water environment.    

Ref: DWMP 106; 107; 110; 112;   

GES / P It is unclear from the methodologies why some risks are banded 0 for GES but banded 
2 for Nutrient Neutrality. 

The GES methodology needs to revise its WFD targets from ‘Good’ to ‘High’ 

Ref: DWMP 110; 120 

Other Key points 

Water quality The methodology for groundwater protection is a good starting point and should be 
developed in the next cycle of the DWMP 

More emphasis is needed on protecting drinking water catchments and SPZs.  

Ref: DWMP 114; 118 

Flooding There needs to be a clearer definition between the different types of flooding – sewer, 
surface water and combined systems.  

Ref: DWMP 121 

Thresholds The thresholds set should be more demanding to align with the 2021 Environmental 
Performance Assessment report as these have become stricter.    

Ref: DWMP 113 

Clarity and 
transparency 

The methodologies are not very transparent. They need to explain the risks and 
categories of risk and faults more clearly, show how they are used to shape the plans, 
with clear links from risks to actions and potential an executive summary.  

Ref: DWMP 108; 111; 126; 129 

 
 
 
Q5 The investment strategy for each wastewater system helps me to understand 

Southern Water’s strategic intentions for managing the risks and performance of 
the wastewater system. 

 
32 responses were received 

 
 

59% of responders agreed or strongly agreed that the investment strategy helped them to 

understand key risks and issues in wastewater systems. 22% disagreed and 3% strongly 

disagreed. 16% had no opinion.   
 
 



DWMP: Initial Stakeholder Consultation 2021  
Consultation Report 

 
16 

 

Q6 Working with partner organisations, we selected 71 wastewater systems (covering 
81% of our customers) to progress further through the options development and 
appraisal stage. This feels about the right number for this first round of DWMPs. 

 

32 responses were received 

 

 

 

22% of responders had no opinion on the wastewater systems selected to progress to the ODA 

stage of the DWMP and 12% disagreed that the correct wastewater systems had been 

selected. However, 60% agreed and 6% strongly agreed with the selection.     

 

In question 6, we asked whether the selection of wastewater catchments progressing through 

the programme to the next stage seemed ‘about right’. Many felt the question itself was wrong 

and could be interpreted in different ways. However, many agreed that the correct catchments 

had been selected given the scale of the risks identified, that they had been selected through 

stakeholder consultation and had nothing further to add. Specific concerns are as follows:     

 

Q6 Additional comments on Q6 

Ref: DWMP 
106 

There is a concern that Eastchurch and Teynham in the North Kent River Basin may 
be forgotten.  Eastchurch is currently identified as having a 'very significant risk in 
2020' of storm overflow discharges and Teynham is currently identified as an 'Area of 
Opportunity' in the Swale Local Plan Review with a potential for over 1,000 new 
homes. 

Ref: DWMP 
107 

There should be an evidence base as to why the catchments have been selected 
rather than just based on those with the most significant environmental impact. 

Ref: DWMP 
109  

Catchments with a high level of growth should be selected irrespective of the BRAVA 
scoring 

Ref: DWMP 
112 

Some catchments, Chichester, Thornham, Bosham and Lavant should all be 
categorised as top priority ‘Change’ as they all discharge into Chichester Harbour 
rather than ‘Improve’.  

Ref: DWMP 
122 

All wastewater systems need review and investment. Not just 71 of them. 

Ref: DWMP 
128 

Concern that Newnham Valley Preston, with very significant nutrient neutrality issues 
and is connected to the Stodmarsh, has not been taken forward 

Ref: DWMP 
131 

The East Boldre and East End works would be worthy of prioritisation to support 
objective PO9. 
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Q7 It is helpful to use the Source – Pathway – Receptor model when looking at potential 
options to address the risks.  

 
32 responses were received 
 

 

 

10% of responders either did not provide a response to this question or had no opinion. 

However, a significant 65% agreed that using the source / pathway / receptor model is helpful 

when identifying potential options to address the risks and a further 25% strongly agreed.   

 

 

Q8 We will be developing our DWMP investment programme early in 2022. What issues 

or risks should be the focus for our future investment programme? 

 

29 responses were received  

 

A significant number of responders want us to invest in our existing infrastructure to protect the 

environment and reduce the risks to ground and drinking water supplies. They are equally 

concerned about the capacity and resilience of our infrastructure to cope with climate change 

and growth. Out partners want us to implement sustainable drainage systems and nature based 

solutions to reduce the pollution, flooding and nutrient risks, and to provide benefits to wildlife, 

biodiversity and achieve GES.      

 

 

Theme Key points 

Pollution and 
environmental 
protection 

Improve environmental protection to meet customer expectations and achieve GES 

Develop, assess and monitor a wider range of water quality parameters including 
sediments, chemicals, HCs, metals to improve quality of effluent and prevent 
pollution at source   

Ref: DWMP 104; 106; 112; 113; 115; 119; 120; 123; 124; 125; 126; 127; 131 

Existing 
infrastructure 

Invest in existing infrastructure and systems, address the shortfalls in previous 
investment, to make them fit for purpose  

Improve maintenance of current networks and plant to prevent pollutions and storm 
spills 

Reduce infrastructure carbon costs of pumping and processes  

Ref: DWMP 103; 104; 105; 107; 108; 109; 110; 111; 114; 116; 117; 123 

Surface water 
drainage 

Reduce flows into the sewer networks at source and prevent hydraulic overload 
through deploying and maximising the benefits of SuDS and NBS  

Separate surface water and foul networks 
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Consider upstream solutions for total hydrological catchments   

Ref: DWMP 100; 103; 106; 109; 114; 115; 118; 121 

Resilience Property level resilience to flooding and internal sewer flooding 

Resilience of networks and plants to climate change and growth  

Ref: DWMP 100; 110; 112; 117; 122; 124; 125 

Growth and 
capacity 

Improve capacity of networks to deal with climate change and growth  

Ref: DWMP 103; 106; 107; 109; 110; 119; 126 

Groundwater 
protection 

Reline sewers to prevent exfiltration and infiltration from old and new development 
and protect SPZs and SGWs from pollution 

Ref: DWMP 100; 101; 103; 114; 117; 118; 

Other Key points 

Collaborations Need to develop stronger collaborations and partnerships with linked solutions and 
investment for flooding, nature recovery, water efficiency and FOG campaigns  

Ref: DWMP 100; 103; 109; 112; 114 

Transparency Transparent and timely reporting of pollutions and environmental damage and on 
delivery timescales  

Ref: DWMP 107 

Wider societal 
issues 

Consider societal issues such as tourism and bathing waters in future investments 

Ref: DWMP 123  

 

 

 

4.2.2  Responses to questions on our engagement activities  

 
Q9  The website helps me to understand the background and process for developing 

the DWMPs. 

 

32 responses were received 

 

 

55% of responders agreed that the website helps them to understand the background and 

process in developing the DWMP and a further 15% strongly agreed. 12% provided no opinion 

or answer. Importantly, given that the website is our main communications tool, 19% did not 

agree that the website is helpful.   
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Q10 I have found the DWMP webpages informative and easy to navigate. 

 

32 responses were received  

 

72% agreed or strongly agreed that the website is informative and easy to use. 13% had no 

opinion and a further 3% left this question unanswered. 12% disagreed that the website was 

useful but no-one strongly disagreed.   

 

 
Q11 What improvements to the website would you like to see? 

 

16 responses were received  

 

In general, partner organisations were very supportive of the website, finding it a 

comprehensive overview of the DWMP and a source of useful, regularly updated information 

that is easy relatively to navigate. The following issues were identified for improvement.   

 

Theme Key points 

Navigation Navigation in relation to the consultation would benefit by have more hyperlinks 
embedded linking to the information specific to the consultation questions. 

A general content guide and a landing page contents page for each RBC would be 
helpful 

Ref: DWMP 102; 106; 122; 123; 130 

Transparency Up-to-date information about incidents and actions to resolve these as well as 
information on current and planned investment is needed 

A FAQ should be included 

Ref: DWMP 106; 115; 116 

Mapping More spatial information on the concerns in specific catchments to enable 
comparison with lower risk catchments  

Accessible mapping tools to enable external organisations to view spatial information 
that would assist in developing their own plans   

Ref: DWMP 106; 107: 110 

Plain English Check language and terminology with customer groups for comprehension   

Many documents (methodologies) are too lengthy and complex and need a plain 
English summary, visuals or a video to explain what they are about     

Ref: DWMP 111, 121; 131 
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Q12 How can we engage you more effectively as we develop the DWMP? 

 

21 responses were received 

 

Many responders already feel very well engaged in the development of the DWMP through the 

webinars, workshops and meetings. Some specific suggestions made are provided below.  

 

Theme Key points 

E-comms A slow, regular trickle of information of email updates with smaller chunks of 
summarised information would be useful 

Regular newsletter 

Facilitate two-way feedback mechanisms 

Recordings of meetings / videos of key information   

Follow up surveys post meetings to ensure key information can be provided and 
captured  

Ref: DWMP 102; 105; 107; 111; 121 

Meetings / 
workshops 

Not enough time is made available to explore issues in the depth needed  

More reaching out to and active engagement with local groups / Catchment 
Partnerships who have local knowledge to input will add value to the DWMP  

Establish a strategic level 1 group to consider strategic issues such as risk thresholds 
and overall direction  

Set up general meetings for larger groups and then hold smaller topic-specific 
technical meetings for experts in particular fields  

Recognise that customer views are also important, not just statutory bodies 

In-person meetings once Covid restrictions allow 

Create collaborations and coordination across a range of partners and agencies to 
develop potential schemes recognising that some funding is needed for this for NGOs  

Ref: DWMP 106; 107; 110; 113; 114; 115; 119; 125; 126; 127; 129  

 

 

 

4.2.3  Final comments on our approach to the DWMP  

 

Q13 I support the overall approach being taken by Southern Water for the first round of 

the DWMP  

 

32 responses were received  
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19% of responders strongly support the approach we are taking to developing the DWMP and a 

further 65% agree with the approach – a total of 84%. 10% did not support the approach and a 

further 6% either did not respond to the question or had no opinion.   

 

 

Q14 Any other comments or feedback that you would like to give us? 

 

18 comments were received 

 

Most responders said they support the way we have approached developing the DWMP, have 

found it to be an inclusive process and are happy to be part of it. However, some thought this 

consultation was held at the wrong time and did not have the right information available and 

therefore was a waste of their time. It had been disappointing to some respondees that 

information on specific catchments was not made available at the workshops. In future, our 

approach, communications and engagement needs to address this.  Other, specific points 

raised are below.  

 

Theme Key points 

Partnerships The DWMP provides a key vehicle for forming partnerships with other relevant 
agencies to address shared issues such as surface water and flooding and deliver 
multiple benefits  

The DWMP needs to be more inclusive of other sectors such as local communities, 
highways agencies, developers and planners to be effective 

Difficult to assess how the DWMP will progress in addressing the issues 

Ref: DWMP 100; 105; 106; 118; 121; 129 

Commitment A good start has been made but it now needs to be reflected across wider business 
operations followed through with actions   

There is clear evidence that we have been listening to partners views and taking 
these on board 

The direction could be powerful in protecting the environment. Sustainable options 
and Nature Based Solutions must not be overlooked.  

All actions need to be climate proofed  

Ofwat should support increased investment in local wastewater catchments so that 
identified issues can be addressed 

Ref: DWMP 107; 110; 113; 114; 123; 131 
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4.3 Part 3: River Basin Catchments  

We received a total of 32 responses to part 3 of the consultation on our work developing the 

DWMP for each River Basin Catchment. Again, responses were received from a wide range of 

statutory bodies such as County Councils and Unitary and Local Planning Authorities, our 

regulators, neighbouring water companies and Catchment Partnerships.  

 

This part of the consultation had 10 questions with a mixture of click responses and free text 

fields. A final question, number 11, enabled partner organisations to provide additional 

comments. All responses have been collated, summarised and are provided below. A full set of 

responses are provided in the Appendix Part 1C. 
 
 
Q1 Which river basin catchment are you giving feedback on? 
 

Adur & 
Ouse 

Arun & 
Western 
Streams 

Cuckmere 
& 
Pevensey 
Levels 

East 
Hampshire 

Isle of 
Wight 

Medway New 
Forest 

North 
Kent 

Rother Stour Test & 
Itchen 

1 4 1 3 4 7 2 3 1 3 3 

 
 
 
Q2 The 14 planning objectives cover the most important issues within this river basin 

catchment. 
 
32 responses were received 

 
 

70% of responders agreed that the planning objectives covered the most important issues in 

that river basin catchment, and a further 12% strongly agreed. 3% did not leave an answer but 

15% disagreed that the most important issues were being covered.  
 
 
 
Q3 What additional planning objectives should be developed for this river basin 

catchment, if any? 
 
24 responses were received  
 
River Basin Catchments that received no comments have not been included in the table below.  
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RBC Additional Objectives 

Arun & Western 
Streams 

Nutrient and Water Neutrality; impacts of climate change; cumulative impacts on 
the wastewater networks of development; augmentation of existing networks to 
meet needs; decarbonisation of wastewater operations and substitution with 
renewables; groundwater infiltration, proactive action on blockages and 
consideration of penalties.    
Ref: RIV 102; 103; 104 

Cuckmere & 
Pevensey Levels 

Reducing misconnections; reduce risks from asset condition; protect 
environmentally sensitive areas. 
Ref: RIV 105 

East Hampshire Remediating already impacted water of the Solent and Harbours to return to 
favourable status; upgrade water effluent treatment to remove plastics and agents 
harmful to wildlife.  
Ref: RIV 106; 108 

Isle of Wight Reduce operational carbon costs; whole life water cycle approach joining up 
surface water / wastewater recycling with water supply; Nutrient Neutrality. 
Ref: RIV 110; 111; 112 

Medway Wider issues outside of SW control but within engagement remit of fly tipping, 
boating activity and animal waste; impact of climate change; reduce failures at 
pumping stations; carbon neutrality; cross reference to the WRMP and reduce 
water consumption; pressures of growth on the systems. 
Ref: RIV 113; 114; 117; 118 

New Forest Protect and restore freshwater and coastal habitats; nature recovery and 
conserving and enhancing the wildlife and sites; addressing cumulative impacts of 
wastewater discharges; Total Nitrogen limits. 
Ref: RIV 120; 121  

North Kent Recognise the ecological value of small streams and watercourses; increase 
surface water separation to reduce spills; reduce cumulative impacts of 
discharges to sensitive waters; reduce impacts of chemicals and plastics. 
RIV Ref: RIV 122; 123; 124  

Rother Reduce misconnections; reduce risks from asset condition; protect 
environmentally sensitive areas. 
Ref: RIV 126 

Stour Consider locations for any new infrastructure; groundwater protection; growth. 
Ref: RIV 129 

Test & Itchen Separate surface and foul systems. 
Ref: RIV 130; 132 

 
 
Q4 The risk assessment helps me to understand more about the potential risks and 

issues in this river basin catchment. 
32 responses were received  
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79% of responders agreed or strongly agreed that the risks assessments helped them to 

understand more about the risks and issues in the river basin. 6% either did not respond to this 

question or had no opinion. 15% did not agree that the risk assessment helped with their 

understanding of the risks and issues.  
 
 
Q5  Are there any major drainage and wastewater risks in this river basin catchment 

that have not been highlighted by the risk assessment? 
 
25 responses were received 
 
River Basin Catchments that received no comments have not been included in the table below.  
 

RBC Additional Risks 

Arun & Western 
Streams 

The capability of the network that feeds into each wastewater treatment works.  
Ref: RIV 101 

Thornham, Pagham and Loxwood are not identified as at significant risk of DWF 
permit non-compliance even though the number of new homes already permitted 
or proposed in these catchments exceeds estimates of remaining headroom. This 
could apply to Bosham as well. 
Ref:  RIV 102 

No effect on good ecological status is identified where works discharge into 
Chichester Harbour. Pagham and Loxwood already have more permissions than 
remaining headroom.  
Ref: RIV 102 

Consideration should be given to recommissioning redundant plant / equipment 
and infrastructure for pumping, treatment or storm storage as short to intermediate 
term remedies.  
Ref: RIV 103 

Surface water capacity and the need to remove water quickly from the land.   
Ref RIV 103 

Nature based water storage which deliver both biodiversity net gains and carbon 
sequestration 
Ref: RIV 103 

The impact of development on storm water discharges and surface water flooding. 
Ref: RIV 103 

Groundwater flooding and infiltration is a significant issue.  
Ref: RIV 104 

The long-term issue of tide-locking to both surface water and foul sewers caused 
by projected sea-level rise. 
Ref: RIV 104 

East Hampshire It is not clear how some of the ‘significant risks’ in 2020 are no longer risks in 
2050. 
Ref: RIV 108 

Medway Major risks from non-Southern Water activities that need to be highlighted for 
public awareness. 
Ref: RIV 113 

Should flood risk also cover wastewater site locations/storm tanks?  
Ref: RIV 113 

The risks of 100 year storm (including +40% for climate change) to be consistent 
with planning climate change uplifts and also to provide a longer horizon scan. 
Ref: RIV 113 
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Further evidence on pollution incidents in the Hildenborough / Leigh / Tonbridge 
catchment should be included. 
Ref: RIV 115 

Reducing the level of surface water loading on the works is required. 
Ref: RIV 119 

New Forest Significant areas are covered by national and international nature conservation 
designations highlighting the importance of the wetlands and water dependent 
habitats – a factor that must be central to Southern Water’s priorities within this 
catchment. 
Ref: RIV 120 

All wastewater sites should be recognised, given priority, and identified for action.  
Ref: RIV 121 

It is unclear why some works are classified as moderately significant and others 
very significant for nutrient neutrality as they all discharge to the Solent. 
Ref: RIV 121 

The cumulative impacts of nutrient sources causes environmental harm, therefore 
just addressing the most polluting is not enough to resolve the issues. 
Ref: RIV 121 

North Kent Hydraulic overload is certainly a risk in the Faversham area but it is not 
recognised in the DWMP as a 'very significant' issue. 
Ref: RIV 122 

The risks to small watercourses such as the Westbrook and other chalk streams is 
not identified in the DWMP and is an omission - particularly given the fact that 
chalk streams are globally rare habitats. 
Ref: RIV 122 

An unrecognised risk is the pollution risk to Faversham Creek from untreated 
effluent discharged at the WTW which is then washed upstream on an incoming 
tide. 
Ref: RIV 122 

The DWMP does not recognise the value of recreation (bathing, dinghy sailing, 
swimming, and canoeing) on Faversham Creek but poor water quality is seriously 
compromising and inhibiting its regeneration. The ‘not applicable’ and ‘not 
significant’ descriptions of Bathing Water quality are currently misleading with 
many of beaches closed over the summer as a result of discharges in other 
catchments. This monitoring and standards issue should be pursued with the 
cooperation of the Environment Agency. 
Ref: RIV 124 

Hydraulic Overload is underestimated will get worse with climate change and 
growth. 
Ref: RIV 124 

Surface water separation is considered secondary to customer behaviour change 
and SuDS but they are all important and should be considered alongside each 
other as each has a role to play. 
Ref: RIV 124 

Rother The drainage issues in the Fairlight catchment are significant due to land stability 
related to Fairlight Cliffs. A long-term project is needed to minimise surface water 
draining over the top of the cliffs, and to deal with specific drainage issues within 
the catchment area.  
Ref: RIV 126 

Stour The connection between the number of incidents in the Stour Valley (between 
Wye and Canterbury) and the rising trend of pollution in the groundwater along 
with the groundwater vulnerability has not been picked up. 
Ref: RIV 127 

There are a series of smaller waste water treatment works which have high or no 
consent levels for nutrients and there has been lots of cumulative development. 
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This combined with low levels of monitoring means there are risks to the 
catchment which may be missed or misunderstood. 
Ref: RIV 128 

Test & Itchen Significant issues of surface water flooding to Millbrook Road West (Millbrook 
catchment) and Portsmouth Road (Woolston Catchment). These are increasingly 
frequent and from a surface water only system (Millbrook Road West also has a 
foul water issue).  
Ref: RIV 130 

Tidal ingress into surface water systems has not been looked at or addressed. 
With climate change, more and more sewer outfalls will be under sea level and will 
not be able to discharge effectively. This issue should not be ignored as will 
increase inland surface water flooding. 
Ref: RIV 130 

A strategic level, holistic view should be being looked at beyond SW infrastructure. 
Ref: RIV 132 

 
 
 
 
Q6 The proposed investment strategy looked or felt about right for the wastewater 

systems in this river basin catchment. 
 
32 responses were received 
 

 
 
27% of responders did not agree that the proposed investment strategy was the right one for 

the river basin catchment, and 3% strongly disagreed. 21% had no opinion on the issue and 3% 

did not provide an answer. 42% agreed that the investment strategy did appear to be the correct 

one for the river basin and a further 3% strongly agreed.  
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Q7 The problem characterisation helped me to understand the current and future 
challenges associated with population growth and climate change within this river 
basin catchment. 

 
32 responses were received 

 
Overall, 79% said our work on the problem characterisation helped them to understand the 

current and future challenges associated with growth and climate change. 70% agreed that it 

helped and 9% strongly agreed. 6% disagreed and 3% strongly disagreed. A further 12% either 

did not respond or had no opinion on the issue.  
 
 
Q8 I broadly agree with the choice of wastewater systems selected to progress into 

the options development stage in this river basin catchment. 
 
32 responses were received 
 

 

54% of responders agreed that the choice of wastewater systems being taken forward in the 

first round of the DWMP are the right ones and another 15% strongly agreed - making a total of 

69%. 24% did not agree and a further 6% either did not leave an answer or had no opinion.  
 

As part of question 8, we asked whether there were additional comments on the choice of 

wastewater catchments progressing to the options development stage. In general, responders 

agreed that the catchments being progressed were correct as they had the most significant 

risks and covered the greatest population served. There were concerns on some of the 

remaining systems as follows:     
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RBC Additional comments on Q8 

Arun & 
Western 
Streams 

Chichester, Thornham, Sidlesham, Lavant and Bosham should be prioritised as they 
discharge into the highly sensitive Chichester and Pagham Harbours. Some of these 
should be a ‘change’ investment strategy rather than ‘improve’ due to network capacity 
issues, population growth projections and the additional loading of seasonal visitors.  
Ref: RIV 101; 102; 104 

Cuckmere & 
Pevensey 
Levels 

The wastewater catchments that serve the greatest population have been chosen 
which means any investments will be helping the greatest number of people. It also 
hopefully means that there will be sufficient infrastructure present to support future 
growth. 
Ref: RIV 105 

East 
Hampshire 

The investment strategy for both Peel Common and Budds Farm should be changed 
from ‘improve’ to ‘change’. Both have an extremely high number of significant risks, the 
growth projections are high and the impact on the environment is serious. Wider issues 
need to be considered such as economic and social issues and protecting the natural 
environment.  
Ref: RIV 106; 108  

Isle of Wight Embrace wider opportunities and not just wastewater issues. Align with other 
environmentally-influencing strategies and consider how we work with other 
environmental and economic concerns such as summer water shortages, nature 
corridors. 
Ref: RIV 111 

Medway Marden and Aylesford should be taken forward as significant growth is planned and 
there are concerns over groundwater pollution, nutrients and the condition of ageing 
assets with little detail provided on whether faults are mechanical, electrical or 
operational.   
Ref: RIV 113; 118;  

New Forest All systems should be taken forward: Beaulieu, Boldre, Brockenhurst, Lyndhurst and 
Sway due to the impact they have on water quality and the impact of seasonal ingress 
to the region. 
Ref: RIV 120; 121 

North Kent All systems, including Eastchurch and Teynham, should be taken forward as an 
‘improve’ investment strategy as the issues reflect the historic lack of investment in the 
infrastructure and assets with impacts on groundwater and nutrients. Teynham is 
identified as an ‘area of opportunity’ and has 1000 new homes planned. Hydraulic 
modelling is needed to identify capacity issues. Real time mapping of incidents is 
needed to provide customers with more confidence and customers should be 
consulted and brought into the process.   
Ref: RIV 122; 123; 124  

Rother The wastewater catchments that serve the greatest population have been chosen 
which means any investments will be helping the greatest number of people. It also 
hopefully means that there will be sufficient infrastructure present to support future 
growth. 
Ref: RIV 126 

Stour Newnham Valley Preston should be included as there are significant nutrient risks and 
impacts on the Stodmarsh. In general, there are concerns over the rising trend of 
groundwater pollution. Concerns regarding the levels of growth planned 
Ref: RIV 127; 128; 129 

Test & Itchen Lenham should be progressed due to growth in the catchment and Millbrook is 
identified as a regeneration area. All catchments that discharge into the Itchen Estuary 
should be progressed.  
Ref: RIV 130 
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Q9 It is helpful to map the generic options that Southern Water will be considering in 
the options development stage of the DWMP. 

 
32 responses received 

 
 

A significant 91% of responders said it was helpful to map out the generic option being 

considered in the ODA stage of the DWMP. This breaks down into 46% strongly agreeing and 

another 45% agreeing. 3% disagreed and 6% did not leave an answer.  
 
 
Q10 We will be developing our DWMP investment programme early in 2022. What 

issues or risks should be the focus for our future investment programme in this 
river basin catchment? 

 
27 responses were received 
 
The greatest concerns are growth, climate change, environmental quality and the current and 
future capacity of our wastewater systems. The main concerns provided within each river basin 
catchment are as follows:  
 

RBC Future focus 

Arun & 
Western 
Streams 

The capacity of our systems to manage current and future growth and vulnerability of 
the systems to climate impacts, sea level rise and tide locking. Headroom impacted by 
groundwater infiltration, especially where levels are high. Sustainable drainage 
systems may not be appropriate in these areas. Nutrient Neutrality and routine 
discharges of storm overflows affecting Arun as a key tourist destination reliant on 
clean bathing beaches.  
Ref: RIV 102; 103; 104 

Cuckmere & 
Pevensey 
Levels 

Building new and improving existing infrastructure to meet the demand of development. 
Resolving issues of new connections in a timely manner – for example, connections at 
Bexhill have not been delivered. Capacity issues are linked to pollutions and 
discharges and affect achieving GES.  
Ref: RIV 105 

East 
Hampshire 

Storm overflows and discharges to the Solent need to be reduced to restore water 
quality. Alignment with relevant plans such as for Local Development, Nature and 
Biodiversity Recovery plans.  
Ref: RIV 106; 107; 108 

Isle of Wight Take on board the outcomes from the report on flooding during July and August 2021. 
Capacity issues at Sandown to manage development. 
Ref: RIV 110; 112 
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Medway Sewer flooding and storm overflow discharges impacts on nutrient neutrality. The 
infrastructure requirements for growth as this is a risk to the delivery of housing targets. 
Groundwater ingress to the systems increasing hydraulic overload, and egress from 
the sewers causing impacts on ground and surface waters. Separate surface and foul 
drains to reduce capacity and nutrient issues.  
Ref: RIV 113; 114; 115; 117; 118    

New Forest Prevent smaller works having a significant impact on SSSIs and internationally 
important areas such as the Beaulieu River. 
Ref: RIV 120; 121  

North Kent Upgrade existing systems to cope with climate change and growth and minimise 
flooding and pollution by separating surface water and foul drainage. Consideration of 
who pays to maintain SuDS. Improved monitoring of Bathing Waters. Customer 
Education and community consultation – especially with those reporting incidents.   
Ref: RIV 122; 123; 124  

Rother New and improved infrastructure to increase capacity and meet the demands of new 
development. Drainage and land stability issues are major concerns and should be 
prioritised. 
Ref: RIV 126 

Stour High levels of development and the impact on capacity and nutrients. Improved data 
and monitoring is required to develop an evidence-based approach to neutrality.  
Ref: RIV 128; 129 

Test & Itchen Surface water flooding and tidal ingress. Partnership funding is needed for sustainable 
drainage implementation. Storm overflow releases reduced and the quality of effluent 
improved to help improve water quality.   
Ref: RIV 130; 132 

 
 
 
Q11  Any other comments or feedback that you would like to give us on the DWMP for 

this river basin catchment 
 
19 responses were received 
 
Partners are keen for collaboration but more detail and granularity on what the plans will be for 
each catchment is needed. Funding and time resources are concerns for many. Mapping is a 
key aspect to provide visual understanding of the key hotspots and to enable collaborations to 
be developed and for increased transparency.  
 

RBC Other comments  

Arun and 
Western 
Streams 

More clarity is needed on whether there is capacity to manage wastewater from new 
development, particularly at Thornham where there appears to be no headroom. EA 
advice is that the DWF permit conditions cannot be increased. Non-standard options 
need to be considered and more join up is needed between the Growth and DWMP 
Teams. A series of DWMP strategic documents on issues such as Nutrient Neutrality 
are needed. 
Ref: RIV 101; 103  

Cuckmere & 
Pevensey 
Levels 

The source – pathway – receptor model works well but more detail is needed on what 
can be done now and what needs to be delivered in the future as well as how system 
will be improved. 
Ref: RIV 105 

East 
Hampshire 

Alignment of the DWMP with other environmental strategies. The resources (time and 
funding) of external organisations and local community buy in is essential to tackle 
issues such as water use, winter water storage, nature corridors, FOG, hard 
landscaping and misconnections. Funding for a dedicated enforcement officer should 
be considered. 
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Ref: RIV 108 

Isle of Wight As above plus separation of combined systems to prevent flooding. Preventing new 
development from draining surface waters to sewers. Mapping of flooding hot spots. 
Funding for an enforcement officer to ensure planning guidelines are not contravened.    
Ref: RIV 111 

Medway Transparency on timescales between identifying deliverables and actual delivery. 
Wider Risk Management Authority engagement on planning and delivery. Map where 
surface water enters sewers (as per Thames21) to identify opportunities to intercept 
flows and road run off and treat through SuDS. Offer funding for implementation by 
third parties. Public education on FOG and unflushables. 
Ref: RIV 112; 113; 114; 119 

New Forest Monitoring of WFD and designated sites is challenging so take a precautionary 
approach. Timescales and resources make it challenging to have a more detailed, 
cross wastewater catchment collaborations.  
Ref: RIV 120; 121 

North Kent A large amount of useful information has been created. Mapping and monitoring of 
incidents would help and build confidence with communities – critical as public 
confidence is low. Timescales between identifying deliverables and the ability to deliver 
these is too long. Public education campaigns.  
Ref: RIV 122; 124 

Rother There is not enough detailed information at the moment to develop realistic plans.  
Ref: RIV 126 

Stour The investment strategies have not yet been produced and more granularity is needed. 
There are too many catchments in the ‘improve’ category. 
Ref: RIV 128 

Test & Itchen Engagement of the DWMP has helped engender a better understanding of the risks 
and issues. Barriers between the engineering aspects and environmental concerns 
need to be broken down to develop ‘green’ plans.  
Ref: RIV 131 
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5  Customer responses to the initial DWMP 
consultation  

 
This section of the report on customer responses to the consultation is also set out in three 

parts:  

1. Strategic Environmental Assessment Scoping Report 

2. DWMP processes and engagement 

3. River Basin Catchments   
 
Overall, customer responses confirmed that they are disappointed with our recent performance 
in protecting the environment and are not confident in our ability to meet and address the future 
challenges of growth and climate impacts. 
 
 
 

5.1 Part 1: Consultation on the Strategic Environmental 
Assessment Scoping Report  

 
We were not statutorily obliged to conduct an SEA for this first cycle of the DWMP. However, as 

the national DWMP guidance states that it would be considered to be ‘best practice’, we 

decided to consult on our scoping report to ensure the SEA captured issues that are important 

to our customers.  

 

We received 4 responses from customers to the SEA Scoping Report although not all 

responded to all 6 questions. A full set of responses are provided in the Appendix Part 2A. 

 

Two customers repeated the same response to all questions as shown below.     

 

Reference Response 

SEA 200  Stop dumping raw sewage into our rivers and waterways. Maybe plough some of 
the tens of millions you’ve harvested out to private investors and shareholders into 
making the relevant changes you need to make to achieve this, rather than 
weighing up the cost/benefit ratio of how much you’ll get fined if you persist.  

SEA 203 You are killing our seas - shameful and need to be properly held to account. 

 

 

 

Question Response 

Are there any additional plans or 
programmes at the international, 
national, regional or local level 
which have been excluded from 
the plans and programmes 
review, which your organisation 
thinks are relevant to the DWMP 
SEA? 

It does not appear that the New Forest National Park Authority 
features much in this document! 
Ref: SEA 204 plus SEA 200 & 203 
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Do you have any comments on 
the baseline information 
presented or any additional 
baseline information you think 
would be useful? 

You need to redirect monies from shareholders to replace, renew 
and upgrade the wastewater systems as they are no longer fit for 
purpose. Shareholders should take a break until the systems are 
improved. 
Ref: SEA 202 plus SEA 200 & 203 

Do you have any comments on 
the key issues and opportunities 
identified? 

You need to stop putting untreated and poorly treated sewage into 
the water courses. This is not the service I pay for 
Ref: SEA 202 plus SEA 200 & 203 

Do you have any comments on 
the proposed SEA objectives and 
assessment questions/sub-
themes?  

No responses other than SEA 200 & 203  

Do you have any comments on 
SEA objectives scoring criteria? 

No responses other than SEA 200 & 203 

Do you have any other comments 
on the scoping report? 

It does not appear that the New Forest National Park Authority 
features much in this document! Have they been consulted from 
the start of this process 
Ref: SEA 204 plus SEA 200 & 203  
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5.2 Part 2: Mid-term (Spring 2020 – October 2021) 
consultation on how we have developed the DWMP   

 
Our initial consultation was designed for responses from the organisations we have worked with 

as we developed the DWMP. However, we wanted to ensure customers could also feed in their 

views at this early stage. The following sections report on the customers responses we 

received.  

 

We asked 8 questions about the DWMP processes in this part of the consultation. A further 4 

questions covered our approach to stakeholder engagement and a final 2 questions were for 

any further comments our customers wanted to make. Some of the questions were free text 

fields to enable more detailed comments to be made.  

 

A total of 10 responses were received from customers for this part of the consultation.  

 

One customer, entry 205, provided the same response to all questions in this section:  

 

Reference: Comment 

DWMP 205 You are killing our seas - shameful and need to be properly held to account. 

 

Customers did not respond to all the questions but the remaining responses have been collated 

and summarised under their entry number and these are provided below. A full set of responses 

are provided in the Appendix Part 2B. 

 
 
 

5.2.1  Responses to questions on the DWMP processes  

 
Q1 The 14 planning objectives developed and used in the DWMP cover the most 

important issues for drainage and wastewater management in the South-East. 
 
9 responses were received 

 
40% of customers who responded strongly disagreed that the planning objectives covered the 

most important issues for drainage and wastewater management across the South East and a 

further 20% disagreed. 20% had no opinion on the issue and 10% did not leave an answer. 

Only 10% agreed that the planning objectives did cover the right issues.   
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Q2 What changes to the planning objectives would you like to see for future cycles of 
the DWMP? 

 
7 responses were received 
 

Reference: Summary Comment 

DWMP 200 A plan to increase sewage capacity for the works that serve the Chichester District is 
needed as there is limited capacity remaining. Immediate action is required to improve 
capacity at Thornham, Lavant and Loxwood. Analysis does not cover storm water 
releases, a major concern to all Chichester Parishes, Councillors and residents.     

DWMP 201 Designing and running a fully integrated water system of equally functioning units as a 
complete working chain is required, from source to consumer to eventual resolution of 
resource.   

DWMP 202 Ensure that the network is capable of coping with growth and the additional challenges 
of climate change and its impacts upon weather patterns. 

DWMP 204 Progressively remove the reliance on combined sewage overflows. 

DWMP 206 More transparency over the failures storm water outfalls and the impossibility for SW to 
treat the waste from the new homes imposed on local councils. Your assets need 
substantial investment and upgrading. Please be honest 

DWMP 208 The documents are confusing. The six additional planning objectives are good, but they 
should make specific reference to chalk streams. The objective to achieve “good 
ecological status” clearly depends on how “good” is defined. “Good” should not allow 
discharges of untreated sewage into chalk streams or normalise unacceptably low 
water quality.  

 
  
 
Q3 The BRAVA methodologies set out clearly how the risk assessments have been 

completed. 
 
9 responses were received 

 

30% of customers who responded had no opinion on the BRAVA methodologies and risk 

assessments and 10% did not provide an answer. The remaining 60% of responses were 

equally split at 20% each between agreement, disagreement and strong disagreement.   

 
 
Q4 What changes to the risk assessments would you like to see for future cycles of 

the DWMP? 
 
7 responses were received 
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Reference: Summary Comment 

DWMP 200 The BRAVA analysis is not accurate. There is no plan to increase capacity for the level 
of growth planned before headroom runs out. This will mean little scope for new 
housing in the Chichester 15-year Local Plan until 2027 at the earliest and the 
abandoning of Southbourne, Westbourne and Emsworth Neighbourhood Plans. This 
situation is not accurately reflected.  

DWMP 201 All levels of risk assessments need to be reset to reflect climate change, sea level rise, 
growth and poor asset condition. Pressures and the weaknesses revealed by these 
changes will become horribly evident. 

DWMP 204 The data provided on spills is grossly under-estimated and there is no measure of 
volume of spills. They need to be reported in real time and flow meters need to be fitted 
to CSOs.  

DWMP 206 More candour about the enormous risk imposed by the rapidly changing weather 
patterns which are clear for all to see. 

DWMP 208 The problem is with the water quality standards that the company is held responsible for 
achieving. Southern Water should take a proactive role in achieving good ecological 
status for chalk streams by upgrading works to avoid discharges into watercourses. 

 
 
 
Q5 The investment strategy for each wastewater system helps me to understand 

Southern Water’s strategic intentions for managing the risks and performance of 
the wastewater system. 

 
8 responses were received 
 

 
30% had no opinion on the investment strategy and another 30% did not provide an answer. 

20% agreed that the investment strategy helped them to understand our intentions for 

managing the risks but a further 20% strongly disagreed.   
 
 
Q6 Working with partner organisations, we selected 71 wastewater systems (covering 

81% of our customers) to progress further through the options development and 
appraisal stage. This feels about the right number for this first round of DWMPs.  

 

8 responses were received 
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40% had no opinion on whether the wastewater catchments selected to be progressed through 

the ODA stage of the DWMP were the most appropriate and another 20% did not leave a 

response. 10% agreed the wastewater catchment selected were the right ones but 20% 

disagreed and a further 10% strongly disagreed.  

 

In question 6, we asked whether there were further views on the selection of wastewater 

catchments progressing through the programme to the next stage. Customers’ specific 

concerns are as follows:     

 

Q6 Additional comments on Q6 

Reference: Summary of comments 

DWMP 200 The Chichester area has 20% sewage capacity remaining. An extensive plan of 
upgrades is required so that the Government’s housing targets of 300,000 houses per 
year can be met. There is no indication of work to maintain, upgrade or replace old 
pumping stations which regularly fail. Taylors Lane Bosham and Chidham regularly 
release storm water into the Nitrate Vulnerable Zone of Chichester Harbour 

DWMP 201 Wherever there is a need for work to be done in any part of the crucial, monopolised 
water supply, that work should be done. 

DWMP 202 Effluent discharges from the Faversham Wastewater Treatment Works (WTW) affects 
water quality and recreational use along the entire length of Faversham Creek. Storm 
tanks and structures must be upgraded to avoid discharges and protect Shellfish 
Waters.  There is very little mention of either public interest or local communities. SW 
appears to consider the regulatory agencies more highly than private, residential 
customers who provide most of its income. Regulations need tightening and works 
upgraded. The welcome £2m upgrade announced for Faversham may not be sufficient 
to resolve existing problems or cope with the increased expansion of housing.  

DWMP 206 Macquarie, your new owners, have a poor water company track record. SW continues 
to regularly pollute Chichester and Langstone Harbours, not only after heavy rain. 
Collecting sewage from housing developments by tankers is not acceptable in the 21st 
Century. Customers are not being served to an acceptable level. Stop developers from 
persuading farmers and landowners to sell good quality agricultural land. Your staff and 
assets are not up to the demand challenge. 

DWMP 208 It might be helpful to have some indication of relative priorities for investment. For 
example, Faversham WWTW catchment has twelve 1st and 2nd tier metrics flagged yet 
this number may not drive investment. 
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Q7 It is helpful to use the Source – Pathway – Receptor model when looking at potential 

options to address the risks. 

 

8 responses were received 

 

 

Only 10% of customers who responded agreed that using the source / pathway / receptor model 

is helpful when looking at options to address the risks. 10% disagreed and 20% strongly 

disagreed. 40% had no opinion and 20% did not provide and answer.    

 

 

Q8 We will be developing our DWMP investment programme early in 2022. What issues 

or risks should be the focus for our future investment programme? 

 

8 responses were received  

 

Reference Comment 

DWMP 200 The BRAVA risk matrices for treatment works are not accurate. With less than 20% 
capacity available to treat current levels of sewage at Thornham, how can the BRAVA 
2020 assessment be ‘0’ whilst meeting the Government housing targets? It obviously 
should be '2'. Likewise with Loxwood, Pagham, Sidlesham and Tangmere. 2020 DWF 
compliance, Bathing and Shellfish Waters should also be '2' for Thornham, Bosham and 
Tangmere. The coastal water table is less than 10cm below the surface so the rating 
must be '2' for 'surface water management' for Thornham, Bosham and Apuldram. 

DWMP 201 The Victorian sewers in Faversham cannot cope with the volume of wastewater. It 
escapes to local streams and puts properties at risk, particularly in periods of heavy rain. 
The town is expanding rapidly with thousands of new houses being built. The 
infrastructure needs upgrading before more houses are built and not afterwards. 

DWMP 202 Your reliance on CSOs and your failure to report accurately or manage the very high, 
concealed number of spills means no confidence in your ability or willingness to address 
the demands of the unprecedented building development in the area. 

DWMP 206 You must focus on ensuring your works can meet increasing demand. The 5-year 
planning cycle is very restricting. The Government states that circa £150bn investment is 
required across water companies so your planned investment is grossly inadequate. 

DWMP 207 Upstream surface water flooding of the Slowhill Copse, Marchwood catchment 
compounds the problems downstream and at the treatment works. Some "hydraulic 
overloading" is due to infiltration, not just heavy, but not exceptional, rainfall. 

DWMP 208 Faversham Creek is grossly polluted. Effluent from the treatment works flows back into 
the town basin on every incoming tide. The works meets its consent, but this is 
inappropriate for today. Gross pollution, community welfare and recreation must be 
drivers for investment, regardless of consent standards. The discharges must stop to 
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prevent pollution of local chalk streams or ensure that any effluent is fully treated and will 
not cause damage to these sensitive and rare ecosystems. 

DWMP 209 Ameliorate flood and pollution risks. 

 

 

 

5.2.2  Responses to questions on our engagement activities  

 
Q9  The website helps me to understand the background and process for developing 

the DWMPs. 

 

10 responses were received 

 

40% of customers who responded said the website helped them to understand the background 

and processes for developing the DWMP. 40% strongly disagreed and a further 10% disagreed. 

10% had no opinion. 

 
 
Q10 I have found the DWMP webpages informative and easy to navigate. 

 

10 responses were received  

 

 

40% of customers who responded strongly disagreed that the website was informative and easy 

to navigate and a further 20% disagreed. 30% agreed that it was informative and easy to 

navigate and a further 10% had no opinion.  
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Q11 What improvements to the website would you like to see? 

 

6 responses were received  

 

Reference Comment 

DWMP 200 Reality. The information is well laid out but bears no relation to the lack of capacity in the 
Chichester area. Information and digital maps should be published on pumping stations 
and sewage outflows along with infiltration analysis by area. 

DWMP 203 The information needs simplification for local residents. 

DWMP 204 The use of plain English and accurate live data. 

DWMP 208 Much greater clarity on, for example, planning objectives and with all documents 
available where mentioned such as the maps that constitute SEA Annexe D. This feels 
like a consultation targeted at water industry professionals, not the general public. 

 

 

Q12 How can we engage you more effectively as we develop the DWMP? 

 

8 responses were received 

 

reference Comment 

DWMP 200 Have a local forum rather than meetings with Councils and regulators with no vested 
interests in solving issues that local communities care about. Publish annual 
performance reports for each treatment works and its DWF capacity, EA permit 
compliance and N and P discharges. 

DWMP 203 Respond to complaints and reports of incidents. 

DWMP 204 Be transparent about the challenges you face and your failure to address them to date. 

DWMP 206 Tell the truth to save this part of S England from disaster. Tell HMG to allocate new build 
homes elsewhere before we sink beneath a sea of steel, bricks and concrete. 

DWMP 207 Communicate more! 

DWMP 208 Develop wider partnerships in North Kent, including Faversham Town Council and the 
Faversham Society. The number of external partners engaged in the process so far was 
the lowest in the entire region. 

DWMP 209 Keep up with consultations at individual level. 

 

 

5.2.3  Final comments on our approach to the DWMP  

 

Q13 I support the overall approach being taken by Southern Water for the first round of 

the DWMP  

 

9 responses were received  
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40% of customers who responded strongly disagreed with the approach we are taking to 

developing the DWMP and a further 20% disagreed. 20% do support the approach. 10% had no 

opinion and 10% did not provide a response.  

 

 

Q14 Any other comments or feedback that you would like to give us? 

 

5 comments were received 

 

Reference Comment 

DWMP 200 Future-proof sewage capacity by preventing infiltration, upgrading and investing in new 
pipes, pumping stations and treatment works so Councils can meet Government housing 
targets. Ensure that construction works do not cause delays to residents / commuters. 

DWMP 204 Reset the balance from being driven by profit to serving customers. The failure to 
maintain assets needs radical change or the industry should be renationalised. 

DWMP 208 Existing consent standards set by the Environment Agency are too lax. Take 
opportunities to improve low standards, especially for chalk streams and Faversham 
Creek where recreational uses are impossible due to partially treated effluent. 
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5.3 Part 3: River Basin Catchments  

We received a total of 8 customer responses to part 3 of the consultation on our work 

developing the DWMP for each River Basin Catchment.  

 

This part of the consultation had 10 questions with a mixture of click responses and free text 

fields. A final question, number 11, enabled customers to provide other comments. All 

responses have been collated, summarised and are provided below. A full set of responses are 

provided in the Appendix Part 2C. 

 

 
 
Q1 Which river basin catchment are you giving feedback on? 
 

Adur & 
Ouse 

Arun & 
Western 
Streams 

Cuckmere 
& 
Pevensey 
Levels 

East 
Hampshire 

Isle of 
Wight 

Medway New 
Forest 

North 
Kent 

Rother Stour Test & 
Itchen 

0 1 0 0 0 0 2 4 0 0 1 

 
 
 
 
Q2 The 14 planning objectives cover the most important issues within this river basin 

catchment. 
 
8 responses were received 

 
50% of customers who responded disagreed that the planning objectives covered the most 

important issues in their river basin catchment and 13% strongly disagreed. 25% agreed that 

the planning objectives were the right ones. A further 12% had no opinion.    

 

 
Q3 What additional planning objectives should be developed for this river basin 

catchment, if any? 
 
6 responses were received  
  

RBC Comment 

A&WS Currently, there is limited treatment capacity and appears to be no planned increase in 
infrastructure to deal with the massive housing developments planned. This will result in 
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further harm to Chichester and Langston harbours, already in significant decline. Please DO 
NOT DESTROY this Area of Outstanding Natural Beauty by lack of planning and action. 
Ref: RIV 200   

NF We fully support submissions by the New Forest National Park Authority and the New 
Forest Catchment Partnership, of which the Beaulieu Estate is a member. 
Ref: RIV 202 

NK Prevent untreated water being discharged during and after heavy rainfall. A problem now, it 
will become worse through climate impacts and as more homes are built. 
Ref: RIV 203 

There is no mention of recreation and communities. Recreational use of Faversham Creek 
has now been stopped as effluent polluted waters are returned on incoming tides. Consent 
compliance is an inadequate measure of effluent quality. There is no reference to 
discharges of untreated sewage into local chalk streams, notably Thorn Creek and the 
Cooksditch, which receive overflow from storm tanks and the pumping stations.  
Ref: RIV 204 

Less abstraction. 
Ref: RIV 205 

Small, globally rare, chalk streams and ditches from the North Downs to The Swale are vital 
to the blue and green infrastructure of the borough and serve as important wildlife and 
drainage corridors. Incidents related to the capacity of the local combined surface water and 
sewage system results in pollution from sewage overflows. The role of these small 
watercourses and a Planning Objective about improving water quality should be included in 
the DWMP. Three objectives identified by stakeholders, 'increase surface water separation 
to reduce CSO discharges', ‘reduce the cumulative impacts of discharges to sensitive 
waters’ and ‘reduce impacts of chemicals and plastics’ have not been included. Why? An 
explanation would be welcome and useful. Objectives 1-8 are merely issues. 
Ref: RIV 207 

 
 
 
Q4 The risk assessment helps me to understand more about the potential risks and 

issues in this river basin catchment. 
 
7 responses were received  

 

25% of customers who responded agreed that the risks assessments helped them understand 

more about the risks in their river basin catchment but another 25% disagreed. 38% had no 

opinion and 12% did not provide an answer.  
 
 
 



DWMP: Initial Stakeholder Consultation 2021  
Consultation Report 

 
44 

 

Q5  Are there any major drainage and wastewater risks in this river basin catchment 
that have not been highlighted by the risk assessment? 

 
6 responses were received 
 

RBC Comment 

A&WS The Risk Assessment highlights many items in RED, but the overall level of concern is only 
MEDIUM. This is not what the public think and is clearly fudged in favour of your 
stakeholders! 
Ref: RIV 200 

NF We refer to the submissions by the New Forest National Park Authority and the New Forest 
Catchment Partnership of which we are a member. 
Ref: RIV 202 

NK Old wastewater systems where rainwater and foul water go into same system. Could we 
retrofit existing buildings with SUDs to reduce the flow? 
Ref: RIV 203 

Effluent discharged into a tidal waterway, taken back into the town basin on every incoming 
tide preventing community use, is not satisfactory. Neither are discharges of untreated 
sewage into local chalk streams, notably Thorn Creek and the Cooksditch, which receive 
overflow from storm tanks and pumping stations. 
Ref: RIV 204 

Hydraulic overload in the Faversham area, closely related to very significant issues of 
internal sewage flooding, storm overflow performance and nutrient neutrality, should be 
recognised as a 'very significant' issue. The risks to small, globally rare, chalk streams is an 
omission. An unrecognised risk is the pollution risk to the value of recreation such as dinghy 
sailing, swimming and canoeing, currently unsafe activities due untreated sewage and is 
inhibiting the regeneration of Faversham Creek. Work with the Environment Agency on 
reviewing and monitoring the standards set to ensure that they are fit for purpose. 
Ref: RIV 207 

 
 
 
Q6 The proposed investment strategy looked or felt about right for the wastewater 

systems in this river basin catchment. 
 
8 responses were received 

 
37% disagreed that the proposed investment strategy was right for their river basin catchment 

and a further 25% strongly disagreed. 13% agreed the proposed investment strategy was the 

right one and 25% had no opinion.   
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Q7 The problem characterisation helped me to understand the current and future 
challenges associated with population growth and climate change within this river 
basin catchment. 

 
8 responses were received  
 

 

 

50% of customers who responded agreed that the problem characterisation helped them to 

understand the current and future risks and challenges associated with growth and climate 

change. 25% of customers either disagreed or strongly disagreed at 13 and 12% respectively. 

25% provided no opinion.    
 
 
 
Q8 I broadly agree with the choice of wastewater systems selected to progress into 

the options development stage in this river basin catchment. 
 
8 responses were received 
 

 
 

50% of customers who responded agreed that the wastewater systems being progressed into 

the ODA stage of the DWMP are the right ones. 13% disagreed and 12% strongly disagreed. 

25% had no opinion.  
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Q9 It is helpful to map the generic options that Southern Water will be considering in 

the options development stage of the DWMP. 
 
8 responses received 

 
A significant 88% of customers who responded agreed or strongly agreed that it is helpful to 

map out the generic options being considered to manage the risks. 12% had no opinion.   

 
 
Q10 We will be developing our DWMP investment programme early in 2022. What 

issues or risks should be the focus for our future investment programme in this 
river basin catchment? 

 
7 responses were received 
 

RBC Comment 

A&WS Continued pollution of Chichester and Langstone harbours, our river systems that enter 
them and our coastal waters. 
Ref: RIV 200 

NF We refer to the submissions by the New Forest National Park Authority and the New Forest 
Catchment Partnership of which we are a member. 
Ref: RIV 202 

NK Ensuring that no untreated waste water is discharged and capacity is increased urgently. 
Ref: RIV 203 

 Faversham Creek is grossly polluted. The works meets its consent but it is an old consent 
inappropriate for today. Gross pollution, community welfare and recreation should be drivers 
for investment, regardless of consent standards. Urgent action should be taken to stop 
discharges altogether to chalk streams or ensure that any effluent is fully treated and will 
not cause damage to sensitive and rare ecosystems. 
Ref: RIV 204 

 Financial risk. 
Ref: RIV 205 

 Climate change and growth impacts and the separation of surface water systems from 
sewage to be considered and invested in alongside SUDS and customer education. 
Improved monitoring and standards, including of bathing water quality working with the EA. 
 Ref: RIV 207 

T&I Storm overflows. 
Ref: RIV 206 
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Q11  Any other comments or feedback that you would like to give us on the DWMP for 

this river basin catchment 
 
7 comments were received 
 

RBC Comment 

A&WS It's never too late to stop polluting the environment. Please do what is necessary to do this. 
You have a moral duty to your customers! 
Ref: RIV 200 

NF Look closely at the upstream extremities to prevent/significantly reduce the amount of 
inundation from surface water at times of moderately heavy rainfall. It has implications on 
overflow storage volumes and treatment that are currently needed. If this "process" is 
extended to all similar outlying/perimeter areas the results could be beneficial to all.  
Ref: RIV 201 

The Beaulieu Estate would like to be involved in future consultations. 
Ref: RIV 202 

NK I'm truly horrified by the current situation and find the discharge of untreated wastewater 
completely unacceptable. However, I'd prefer you use funds to address this urgently rather 
than see funds go to pay further fines because you allow the situation to continue. 
Ref: RIV 203 

Existing consent standards set by the Environment Agency are too lax. Take opportunities 
where they exist to exceed low standards to protect vulnerable chalk streams. 
Ref: RIV 204 

The website is informative and contains extremely useful information but is difficult to 
navigate. A contents page could help to ensure everything has been read. The consultation 
page should contain hyperlinks to the relevant sections and a word version of the response 
form should be provided. Maps of incidents and monitoring locations would be extremely 
useful and provide a reference point to ensure reports of incidents are being followed up. 
Ref: RIV 207 

T&I The Bourne Rivulet does not rise at Testbourne in the North Wessex Downs Area of 
Outstanding Natural Beauty. 
Ref: RIV 206 
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