
4
5

3
3

_
0

6
.18

Improvements to Headcorn sewer network  

Investing in your 
community’s future

Help to keep your 
drains flowing freely
Our sewers and the drains in your home  
are only designed to carry the three Ps – 
pee, poo and paper.

Your pipes are smaller than you think, about 
10cm, so even a small blockage can cause 
sewage to flood your home or garden.

Every year there are thousands of 
blockages in these pipes, caused by 
people flushing the wrong things down  
the toilet or pouring fat, oil and grease 
down the sink.

For more information and useful tips, 
visit: southernwater.co.uk/keep-it-clear

When you get an unexpected knock at the door, it can be unsettling. Our teams 
always carry identification. If you’re in any doubt that we sent them, give us a call 
on 0330 303 0368.

Keeping you safe at home

Write to us at: 
Capital Communications  
Headcorn project
Southern Water  
Lewes Road
Falmer  
Brighton  
BN1 9PY

Email us at: 
capitalcomms@southernwater.co.uk

Visit our website at:  
southernwater.co.uk/headcorn

For more information:

A Southern Water PartnershipA Southern Water Partnership

C
o

ve
r 

p
h

o
to

 c
o

u
rt

e
sy

 o
f: 

h
e

a
d

co
rn

vi
lla

g
e

.o
rg

.u
k

4533a_Headcorn_Sewer_A5_4pp_leaflet_v9.indd   1-2 13/06/2018   10:27



It’s up to us to make sure we 
remove and treat wastewater 
for all properties – existing  
and new. So we’re improving 
our network in Headcorn to 
keep up with demand.

Our project will include building new 
sewers and increasing the size of  
existing sewers. This will mean 
wastewater from the new and existing 
developments will not impact on our 
current system. It should also ease some 
of the flooding problems in Moat Road.

What we’re doing
We’ll be:

•  Upsizing about 600m of sewer along 
Kings Road

•  Building a new 350 metre-long sewer 
(about 300mm in diameter – a similar 
size to a dinner plate) from our pumping 
station at Moat Road to the junction of 
Moat Road/Maidstone Road

• Upgrading Moat Road pumping station.

Why we’re doing it
There are a number of proposals for new 
developments in area – as identified in 
Maidstone Borough Council’s draft Local 
Plan – and we have a responsibility to 
ensure these new properties can be 
connected to the sewer network.

We can’t object to planning applications 
– but we work closely with planning 
authorities and the developers to ensure  
a smooth process.

Will this stop flooding  
in Moat Road?
While we can’t guarantee Moat Road will 
never flood again, this project will certainly 
improve the situation as we’ll be creating 
more room in the network and laying an 

additional sewer along Moat Road into the 
pumping station.

The new developments in the local plan 
will be served by the new sewers and will 
not add pressure to our existing network.

How we’ll minimise the 
impact on residents
This is always a priority for us. There may 
be some disturbance at certain times but 
we work to strict guidelines to ensure this 
is kept to a minimum. We’ll always tell you 
before we start any work that might impact 
you, and a customer liaison team will be  
on hand to deal with any issues that arise. 
The will also be a dedicated webpage 
which will have regular project updates.

Our schedule of work
We anticipate starting work on 23 July 
2018, for approximately 44 weeks.

How roads and traffic  
will be affected
The work on Moat Road and Kings 
Road will be undertaken with traffic 
management. To minimise disruption  
we will be completing the work in sections 
as we move along the road. Diversions  
will be well-marked and communicated  
to the community in advance and via 
our website at southernwater.co.uk/
headcorn. 

Keeping environmental 
impact low
Our ecologists and environmental teams 
have surveyed the areas we will be 
working in. Archaeologists have also been 
consulted in relation to our work in the 
grounds surrounding Moat Road Pumping 
Station. We do not envisage having a 
significant impact on the environment as 
the majority of our work will take place 
in roads. In fact, we hope to be able 
to enhance the local environment by 
incorporating biodiversity improvements 
on completion of our works.
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Phase 1:

Rolling road closures and 
diversions will be in place from 
23 July 2018, for approximately 
44 weeks.

Phase
1

How we’ll carry  
out the work
We’ll be working in two phases.

From 23 July 2018, 
for approximately 
44 weeks

Upgrade of 
the sewer on 
Kings Road and 
construction of a 
new length of  
sewer from Moat 
Road crossroads 
into the Moat Road 
pumping station

Phase
2

Adding extra 
capacity to our 
network along Mill 
Bank. This phase 
is still in design – 
we’ll share details 
as soon as they’re 
confirmed.
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