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Register for an account 

If you have not previously set up a LandSearch account you will need to register first. There are 
two types of accounts available depending on your method of payment:  

• The Credit Card Account or
• The monthly Invoice Account.

Credit Card Account 

To register for a Credit Card Account you must complete our online form 
www.southernwater.co.uk/register-for-landsearch. Once the form has been submitted you will 
receive a confirmation email shortly afterwards. 

You can now go to www.southernwater.co.uk/account-login to log in to your account using the 
details you have created.  

To find out what is available in the portal for a Credit Card Account holder, go to page 6 of this 
document. 

Invoice Account 

To register for an Invoice Account you need to download and fill in our request form. The 
completed form can then be sent to: 

LandSearch 
Southern Water 
Southern House 
Capstone Road 
Chatham 
Kent, ME5 7QA. 

We may obtain information about you, your business and any named principals/partners of the 
business from credit reference agencies.  

The agencies will record our enquiries, which may be seen by other companies who make their 
own credit enquiries. 

On receipt of you application, it should take no longer than two weeks for processing and a 
decision to be made. Details about the account and our terms and conditions will then be provided. 

To find out what is available in the portal for an Invoice Account holder, go to page 14 of this 
document. 

https://www.southernwater.co.uk/request-a-search
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Log in to your account 

To log in you will need to go to www.southernwater.co.uk/account-login and enter your username 
and password. 
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My details 

On all forms, your details are auto-populated in the ‘Your details’ section of each form. If you need 
to amend these details at any stage you can do so using the ‘My details’ form. 
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Credit Card Account holders 

Requesting a search 

To request a search you will need to select the relevant online form for the search you require. You 
should also check that the property/land is within Southern Water’s area. This can be done using 
our postcode checker.  

There are three forms in total: 

• CON29 Drainage and Water Residential search
• Commercial Drainage and Water search
• Request an Asset plan.

https://www.southernwater.co.uk/your-area
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CON29DW Residential search 

To request a CON29 Drainage and Water enquiry you need to complete the fields within sections 
one and two. The more information you can supply the less chance there is of us having to contact 
you with questions. 

In section two you need to select the type of delivery you would prefer for the search: 

• CON29DW Electronic is delivered by email, within five working days or
• CON29DW Swift is delivered by email, within four hours.

Section three is auto-populated with your details. Once you have completed the form, click the ‘Add 
to cart’ button to move the form into your basket. 
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Commercial DW search 

To request a Commercial Drainage and Water search you need to complete the fields within 
sections one and two. The more information you can supply the less chance there is of us having 
to contact you with questions. 

In section two you need to select the type of delivery you would prefer for the search: 

• Commercial DW, by email, within five working days or
• Commercial DW, by email, within four hours.

Section three is auto-populated with your details. Once you have completed the form, click the ‘Add 
to cart’ button to move the form into your basket. 
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Request an Asset plan 

To request an Asset plan you need to complete the fields within sections one and two. The more 
information you can supply the less chance there is of us having to contact you with questions. 

For orders covering an area greater than 370,000 sq metres or 37.5 ha (750m x 500m), please 
contact us on 0845 270 0212, as additional charges will apply. 

Section three is auto-populated with your details. Once you have completed the form, click the ‘Add 
to cart’ button to move the form into your basket. 
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Submitting your order 

Once you have added all of the searches you require to your basket, go to the ‘My requests’ page. 
Here you can edit or delete any of the products you have added. 

Once you are happy with all of the products, click ‘Submit requests’ and you will be taken to the 
secure WorldPay website to make your payment. 
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WorldPay 

Please note, you will need your Credit Card details for this next step. 

Check that the amount is are correct. If you are happy to proceed, enter your card details and 
click 'Make Payment'.
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Previous orders 

If you would like to see orders that you have made in the past you can see a list of these on the 
‘Previous orders’ page. 
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Invoice Account holders 
Request a search 

To request a search you must first complete the fields within section one. The more information you 
can supply, the less chance there is of us having to contact you with questions. 

For orders covering an area greater than 370,000 sq metres or 37.5 ha (750m x 500m), please 
contact us on 0845 270 0212, as additional charges will apply. 
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In section two and three you need to select all of the searches you would like to order. 

Section four is auto-populated with your details. Once you have completed the form, click the ‘Add 
to cart’ button to move the form into your basket. 
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Submitting your order 

Once you have added all of the searches you require to your basket, go to the ‘My requests’ page. 
Here you can edit or delete any of the searches you have added. 

Once you are happy with all of the searches, click ‘Submit requests’ and your searches will be sent 
to us to process. 
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Previous requests 

If you would like to see orders that you have made in the past you can see a list of these on the 
‘Previous requests’ page. 
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Feedback 

We are constantly striving to ensure that our property searches service is as good as it can be and 
would welcome your comments on LandSearch as we continually look at ways to improve our 
service. 

If you would like to send us feedback about our website or our service you can do so by one of the 
following methods: 

Email:  searches@southernwater.co.uk 

Tel: 0845 270 0212 or 0330 303 0276 (for individual consumers) 

Post: 
LandSearch 
Southern House 
Capstone Road 
Chatham 
Kent, ME5 7QA. 

DX 400450 – Chatham 5 
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Payment terms 

All invoices for LandSearch account holders are due on demand. If payment is not received within 
28 days of the invoice date your account facility will be withdrawn. A letter will be sent confirming 
your account has been withdrawn and this will not be released until payment has been received in 
full. 

If your account is locked out on more than three occasions your credit facility will be withdrawn 
altogether. This may only be reviewed after a further six months. 

Southern Water reserves the right to withdraw credit facilities at any point. 



Contact us
If you require any assistance using the 
portal or if you have any queries about 
any of the searches, you can contact us 
using any of the methods below:

Telephone:

0845 270 0212

0330 303 0276
(Individual consumers)

(Lines open 8am-5pm 
Monday to Friday)

Fax:
01634 844514

Email:
searches@southernwater.co.uk

Write to:
LandSearch
Southern Water
Southern House
Capstone Road
Chatham
Kent, ME5 7QA

For more information visit 
southernwater.co.uk/property-searches
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