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Stakeholder

Meet the 
team...

OUR newly-created stakeholder team will 
keep you in touch with what’s happening at 
Southern Water and answer your questions 
about the company and its operations.

The team is led by Head of Policy and 
Stakeholder Engagement Penny Hodge.

Penny has been with the company for six 
years in a variety of roles including media, 
corporate communications  and public affairs.

Three Stakeholder Engagement Managers 
have been employed to help promote and 
explain our £3 billion Business Plan for 2015-
2020 while also providing a useful link into 
the company for MPs, councillors and council 
officers.

The team is already working collaboratively 
with stakeholders to help deliver our business 
plan and ensure their needs are also met.

The county-specific roles ensure that each 
member of the team is an expert in their area 
and each has taken individual responsibility for 
various bigger issues such as bathing water 
quality, planning and development and water 
resources planning.

Sarah Feasey, Stakeholder Engagement 
Manager for Kent, joined the company from 
trade body The British Plastics Federation 
where she was Public and Industrial Affairs 
Manager.

Branwen Rhead, Stakeholder Engagement 
Manager for Sussex, has 13 years’ experience 
working at Defra – most recently in the Water 
Quality team. 

Samuel Underwood, Stakeholder 
Engagement Manager for Hampshire and the 
Isle of Wight, is a former journalist who has 
worked in the Southern Water Press Office for 
the past six years.

The team is supported by Policy Adviser 
Charlie Palmer, a Politics graduate who has 
previously worked in an MP’s constituency and 

Westminster office.
Penny said: “Effective stakeholder 

engagement is critical to the successful 
delivery of our Business Plan and to building 
relationships with key opinion-formers across 
our region.

“I’ve tasked the team with ensuring our 
voice is heard when influencing Government 
and national policy, with communicating the 
business’ priorities and its challenges and 
working collaboratively with stakeholders to 
ensuring that their views, and the views of our 
customers, are central to everything we do.”

Top of the glass
OUR drinking water is officially 
among the best in the country.

The latest results from the 
Drinking Water Inspectorate (DWI) 
show that, along with Wessex Water, 
we topped the league table for Water 
and Sewerage companies with a 
score of 99.97 per cent for 2014.

To put this in context, in 2013 
our score was 99.93 per cent, the 
industry average is 99.95 per cent 
and we were the only company to 
improve. 

The tests are conducted 
using the DWI’s Mean Zonal 
Compliance standard which takes 
39 different factors into account 
including metals, pesticides and 
microbiological levels.

Samples are taken from a variety 
of customers’ taps and supply points 
to measure quality throughout the 
journey from source to customer. 

Mark Kerwick, Water Quality 
and Public Health Policy Manager, 
said: “This is a tremendous result 
for Southern Water that is 
reflective of the hard 
work carried out 
by all staff 
involved in 
the production, 
distribution 
and monitoring 
of drinking water 
supplies.”

HERE TO HELP: ( l to r) Branwen Rhead, 
Sam Underwood, Penny Hodge, Charlie 
Palmer and Sarah Feasey
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Come on in, the 
water’s lovely!
GOOD news for water quality 
across the south east as 
Bathing Waters meet the new 
tighter standards – results 
announced by Defra have 
shown.

The way bathing water 
quality is measured changed 
this year and the standards 
are now twice as stringent 
as before, following the 
implementation of the revised 
European Bathing Water 
Directive.

Of the 83 accessible 
designated bathing waters 
where water quality was 
tested, many have reached 
“excellent” status and only one 
was regarded as “poor”.

The results for 2015 are 
based on the past four years 
of weekly sample data and are 
available on the Defra website.

We have invested millions of 
pounds into improving bathing 
water quality across the region 
over recent years.

However, bathing water is 
affected by a range of factors 
outside of water companies’ 
control, including rainwater 
running off roads and 
agricultural land into the sea 

and watercourses, wastewater 
from privately-owned treatment 
works, boats and animals on 
the beach such as dogs and 
seabirds.

John Spence, our Head of 
Water Quality and Environment, 
said: “It is very encouraging to 
see bathing waters meeting the 
new standards across the region 
this year – especially as the 

standards are now much tighter 
than before.

“Bathing water quality is 
affected by a complex range of 
factors. 

“However, we recognise the 
important role we play in helping 
support local authorities and the 
Environment Agency to ensure 
that the bathing waters in our 
region are protected.”

Supporting our communities

Our green schemes are meeting the standard

OUR community engagement 
team has been busy supporting 
various good causes over the 
past few months.

Our ninth charity race day at 
Fontwell Park Racecourse, West 
Sussex, in October raised more 
than £28,000.

The money was split between 
two good causes – Brighton’s 
Rockinghorse children’s charity 
and Fareham’s Rainbow Centre 
which supports children and 
adults with a range of conditions 
including cerebral palsy, multiple 

sclerosis or head injuries.
More than 4,000 race-goers 

attended, including employees, 
their friends and family, some 
from as far as Kent and the Isle 
of Wight. 

A few weeks earlier, our 
summer ball raised more than 
£100,000 for Cancer Research 
UK – a new record for the event, 
which has raised more than 
£750,000 since it started in 
2007.

Volunteers welcomed guests 
from across the company 

and our supply chain to the 
Copthorne Effingham Park Hotel, 
near Gatwick.

And we celebrated the 
achievements of some of the 
most inspirational young 
swimmers from across the 
region at two awards ceremonies 
in October.

Olympic gold medallist 
Duncan Goodhew MBE presented 
swimmers from our Learn to 
Swim programme with medals 
and certificates in front of an 
audience of parents, siblings and 

coaches from participating pools. 
The scheme is now in its 23rd 

year and runs at more than 80 
pools and clubs across the South 
East.

To find out more, visit our 
website   

WE HAVE been awarded the 
Carbon Trust Standard for our 
continued efforts to reduce our 
impact on the environment.

Last year, we implemented 300 
energy saving initiatives at 30 of our 
top energy-consuming wastewater 
sites.

Across the two-year certification 
period, our efforts resulted in a 1.1 
per cent reduction in greenhouse 

gas emissions, which in the past year 
alone save more than £1 million on 
power and chemical consumption.

The green initiatives included 
installing timers on machinery to 
prevent continuous operation, using 
recycled chemicals in the treatment 
process and running sites at night 
when energy is cheaper.

Over the past five years we have 
also invested millions of pounds 

installing combined heat and power 
plants which harness biogas created 
during the wastewater treatment 
process and use it to generate 
electricity.

Emma Bennett, our Carbon 
Policy Manager, said: “Saving energy 
and cutting carbon emissions is a 
priority for Southern Water and we 
are delighted to have our efforts 
recognised formally.”

A NEW approach to helping 
customers in financial 
difficulty is earning plaudits 
from charities, support 
groups and customers.

Since April, Partner 
Relationship Managers Stuart 
Bailey and Sonya Clifford have 
been helping people whose 
bills are high or who are in 
arrears and struggling to pay.

Their hard work has already 
had results with more than 
200 people being accepted on 
to our new ‘Essentials’ Tariff 
for those in genuine financial 
difficulty. Since the tariff was 
launched in April, more than 
3,650 customers have been 
accepted and are receiving up 
to 90 per cent off their bills.

Stuart and Sonya have so 
far been in Brighton, Thanet 
and Southampton and will be 
focusing on Hastings next.

They aim to cover the 
entire region and are working 
closely with a range of 
local partners including 
the Salvation Army, local 
authorities, the Citizens 
Advice Bureau, social housing 
providers and community 
groups.

Stuart said: “We understand 
our customers can experience 
financial problems, particularly 
in these difficult economic 
times and this is something we 
are committed to tackling.”

For more information on 
the help available, visit our 
website.

A helping 
hand

https://www.gov.uk/government/news/englands-bathing-water-results-2015
http://www.southernwater.co.uk/learntoswim
http://www.southernwater.co.uk/learntoswim
http://www.southernwater.co.uk/difficultypayingyourbill
http://www.southernwater.co.uk/difficultypayingyourbill


AS PART of our commitment 
to keeping you updated, 
we have published our 
annual statement on our 
performance reporting.

It sets out the steps 
we are taking to maintain 
our strengths and address 
our risks and weaknesses 
to ensure we deliver the 
commitments we have made 
in our Business Plan.

The statement also 
includes a summary of our 
draft assurance plan for 2015-
16, on which we are consulting.

You can view it here.

A FUNDAMENTAL shift in 
the way water companies 
operate will result in big 
changes for our customers, 
stakeholders and our staff.

From April 2017 all non-
household customers will be 
able to choose who supplies 
their water and sewerage 
services. 

While customers will 
not physically connect to a 
different network, they will be 
able to choose who supplies 
their customer services – 
billing, meter reading and 
advice. Meanwhile the existing 
water companies will provide 
wholesale services to the 
retailers. 

Water companies have 
the option to enter the 
non-household market or 
exit – with Defra expected to 
announce the final regulations 
soon. For more information on 
what this means click here. 

The Government has 
recently announced plans to 
investigate the possibility of 
introducing retail competition 
into the domestic market. 
More details are expected in 
the summer of 2016.

ARE you 
following us on 
Twitter? If not, 
you’re missing 
out on our 

latest news, campaigns and 
operational updates.
Click here to see our profile 
and follow us to stay up-to-
date.

Stay up 
to date

Give us a 
follow

Market 
reform

CHANGES are afoot to the 
systems governing the way 
water is taken from the 
environment.

The Water Act 2014 
committed the Government 
to changing water abstraction 
functions in England and Wales 
in this Parliament.

We welcome these reforms 
as the current system is not 
flexible enough to meet future 
pressures on water to ensure 
long term supply for the public, 
business users and to protect 
the environment.

Defra has initially proposed 
two alternative systems – 
Current System Plus and Water 

Shares.
Both systems would replace 

seasonal licenses with ones 
based on the availability of 
water in an area.

They would also allow for 
licenses, or parts of them, to 
be traded and aim to create a 
greater link between the price 
of water and its availability. 

Current System Plus would 
allow for certain low-risk, pre-
approved trades to take place.

Water Shares would 
calculate the amount of water 
available in a catchment and 
the amount of water needed to 
sustain the environment. 

The difference between the 

two would be the available 
resource for abstractors to 
trade between themselves.

The proposals are of great 
importance to us as we operate 
in an area of serious water 
stress and we need to work 
more closely with our fellow 
abstractors to ensure we make 
better use of our precious 
resource. 

A shares-based approach 
has the potential to offer 
abstractors greater flexibility, 
places a higher value on water 
as a resource and encourages 
other practices like water 
efficiency, re-use and catchment 
partnership working. 

Why we back 
Water Shares...

OUR Universal Metering Pro-
gramme (UMP) to install nearly 
450,000 meters across Kent, 
Sussex, Hampshire and the Isle 
of Wight has now completed.

The unique programme was 
launched in 2010 and has since 
won 15 regional, national and 
international awards.

We were the first UK water 
company to introduce widescale 
metering, a move described as 
“bold” when the programme 
began.

Metering has already suc-
ceeded in:

• Saving of 27 million litres 
of water a day – enough to meet 
the daily water needs of cities 
and towns the size of Winchester 
and Andover combined

• Reducing water bills by an 
average of £162 a year for 62 per 
cent of metered households

• Reducing energy bills too, 
as heating water in the home 
makes up around 30 per cent of 
the average household’s energy 
bill.

Trevor Bishop, Deputy  

Director of Water Resources at 
the Environment Agency,  
described Southern Water as 
“bold and progressive” for taking 
the lead on metering.

MP Richard Benyon, who 
was the Water Minister when 
the programme began, spoke 
recently about our leadership 
and pioneering spirit, concluding: 
“I pay great tribute to Southern 
Water for the Universal Metering 
Programme.”

UMP was the focus of a panel 
event in the House of Commons 
in September.

We co-hosted the event with 
the University of Southampton to 
discuss the results of their study 

into the programme and the out-
comes for the water industry.

Those taking part included 
former water minster Richard 
Benyon MP, Trevor Bishop from 
the Environment Agency, Jacob 
Tompkins, MD at Waterwise and 
Southern Water’s Director of 
Strategy, Simon Oates.  It was 
sponsored by Royston Smith MP.

   Members of both Houses of 
Parliament, regulators, environ-
mental and consumer groups 
and academics attended. 

The University’s study found 
that water usage had dropped 
by 16.5 per cent – more than the 
anticipated 10 per cent. The re-
search also found that customers 
changed their water usage habits 
earlier than expected – before 
they would benefit financially. 

We launched our water ef-
ficiency programme during the 
event.

In the coming months we will 
be working with customers, busi-
nesses and schools across our 
region on steps they can take to 
save water, energy and money.

Award-winning UMP ends...

...but new start for water efficiency 
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HOT on the heels of our 
successful Universal Metering 
Programme is our new water 
efficiency programme which 
we will be rolling out in the 
coming months.

Our business plan makes the 
firm commitment to help our 
customers reduce their water 
usage by 10 per cent (15 litres per 
person per day) which will save 

six million litres of water a day 
across our region by 2020.

We aim to achieve this by 
giving our customers better 
information and advice, as well 
as offering free and discounted 
water-saving products.

Our delivery partners will 
be working across our region 
to survey homes, schools 
and businesses and installing 

water-saving devices where 
appropriate.

Helping customers reduce 
the amount of water they use 
will save them money, not 
just on their water bill but on 
other household bills too – an 
estimated 25 per cent of energy 
bills is from heating water in the 
home.

https://www.southernwater.co.uk/StatementOnRisksStrengthsAndWeaknesses
http://www.open-water.org.uk/
https://twitter.com/SouthernWater
https://www.southernwater.co.uk/Media/Default/PDFs/Water-Efficiency_Plan.pdf
https://www.southernwater.co.uk/Media/Default/PDFs/Water-Efficiency_Plan.pdf
https://www.southernwater.co.uk/product-discounts
https://www.southernwater.co.uk/product-discounts


DRINKING water supplies 
for 680,000 people across 
Hampshire and the Isle of Wight 
are being secured for the future 
thanks to plans in the pipeline.

We have been working to 
improve the way we manage 
water sources in Hampshire to 
provide a better balance for the 
environment and customers.

The Habitats Directive limits 
the amount of water the company 
is allowed to take from the River 
Itchen in future times of extreme 
drought to help protect the river’s 
ecology.

There is a need to balance this 
reduction in available supplies 
with an increase in the amount 
of water taken from alternative 
sources, including the River Test, 
in order to maintain customers’ 
supplies.

A new bulk supply of up to 
15 million litres of treated water 
a day from Portsmouth Water 
is also being implemented to 
be used when required. Further 
resilience in times of drought 
will be provided by a project at 
Candover to top up the River 
Itchen with water abstracted from 

the chalk aquifer.
Central to the plans is a 

scheme to build an 18km pipeline 
to transfer up to 45 million litres 
of water a day from the River 
Test to the supply works in 
Otterbourne.

The pipeline scheme and other 
projects are being implemented 

alongside ways of reducing water 
use – such as further reductions 
in leakage on the network and 
the roll out of metering which 
has already helped customers in 
Hampshire cut their water use by 
16.5 per cent.

We are continuing to carry 
out environmental investigations 
along the proposed pipeline route 
across the coming year. 

Work on the pipeline itself 
is expected to start in 2017 and 
to take around 18 months to 
complete.

An Environmental Impact 
Assessment is continuing to be 
developed that will support the 
future planning application, which 
is expected to be submitted in 
late 2016.

For more information on the 
scheme, visit our website.

OUR project to completely 
redevelop Woolston is 
progressing well.

The redevelopment requires 
extensive work and includes 
building a temporary site to 
handle wastewater whilst the 
renovation is ongoing.

We are currently building 
the temporary works and aim 

to be treating wastewater 
there by the end of this 

year.
The existing site 
was built in 1966 

and currently 
serves 62,000 

customers. 

 Woolston work is going well

Securing Hampshire’s water supplies 

Fighting the floods

CUSTOMERS in Hampshire 
use an average of 144 
million litres of water every 
day.

Currently, about 60 
per cent of that water 
comes from the River 
Test and the River Itchen, 
with the remaining 40 
per cent coming from the 

underground aquifer.
This raw water is treated 

at one of two sites – Testwood 
Water Supply Works in Totton 
in the south and Otterbourne 
Water Supply Works in the 
north, before being pumped 
to homes via a network of 
more than 4,000km of water 
mains.
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OUR multi-million pound 
investment programme 
has greatly improved the 
performance of the sewer 
network in areas of Hampshire 
prone to groundwater 
flooding.

Record-breaking rainfall 
during the past three years could 
have had a devastating effect on 
the sewer system, threatening 
thousands of people’s toilet, 
bathroom and kitchen facilities.

2012 was the wettest year in 
England since records began and 
the winter of 2013/14 was the 
wettest ever in the UK.

Even this last winter, the 
period from October to February 
was 25 per cent wetter than 
average.

When incessant rainfall 
occurs, the water table can 

rise to the surface causing 
groundwater flooding.

This can affect the sewer 
network as groundwater 
floods into it. Sewer manhole 
covers can pop up and toilets 
can back up, potentially 
causing releases of sewage 
into streets, gardens and 
properties.

Without immediate 
action many communities 
cannot drain their domestic 
wastewater – including flushing 
toilets, taking baths and showers. 

In the past two years we 
have invested £12 million alone 
in towns and villages prone to 
groundwater flooding to survey 
and seal our sewers to prevent 
the water from getting into the 
pipes.

A further £2 million is being  

spent this year to improve sewer 
performance in 18 locations 
across the region.

Before the end of March 2016 
work will be taking place in the 
following locations in Hampshire 
– Chilbolton, Goodworth 
Clatford, St Mary Bourne, Forton, 
Longparish, Appleshaw, Easton, 
Monxton, Thruxton and Ibthorpe.

EARLIER this year we 
completed our £10 
million investment at Fort 
Cumberland, Portsmouth.

The scheme has improved 
the robustness and resilience 
of the 40 million-litre capacity 
storm tanks at the site which 
protect the city from flooding.

The scheme changed 
the way that stormwater, 
wastewater heavily diluted 
with rainwater, passes through 
the tanks.

The tanks store stormwater 
until the weather subsides 
and it can be pumped away 
for treatment. Equipment 
such as pumps and the site’s 
screens which remove debris 
such as wet wipes from 
the stormwater, were also 
refurbished.

We only release stormwater 
when the tanks are full and 
do so to prevent homes and 
businesses from flooding. 
Since the work was completed 
there have only been two 
such releases from Fort 
Cumberland – a significant 
decrease from the same 
period in 2014. 

The project was part of 
a wider programme of over 
£50 million investment in 
Portsmouth. This included a 
£20 million flood alleviation 
scheme capable of diverting 
6,400 litres per second of 
rainwater out to sea – greatly 
reducing the burden on the 
wastewater network.

Fort work 
complete

http://www.southernwater.co.uk/south-hampshire
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