
Latest News
We’ve achieved a significant milestone after 500,000 man 
hours were completed without a reportable injury since the 
start of the redevelopment in late 2014. In that time we have 
identified and diverted over 2,200 underground cables, 
carried out over 2,000 crane lifts, placed more than 5,500m3 
of concrete and moved in excess of 4,700 tonnes of excavated 
material.

Praising the workforce, which includes suppliers and 
subcontractors, Southern Water’s Director of Engineering 
and Construction, Richard Price, said “Achieving more than 
500,000 man-hours worked without a reportable incident is 
a fantastic achievement and reflects the commitment 4D and 
the Southern Water team put into ensuring everyone on site 
gets home safely at the end of each day.”

“This major refurbishment is being carried out with a number 
of challenges – we need to continue treating wastewater 
on a site located close to our customers within a very small 
footprint – and health and safety continues as our number one 
priority.”

Healthy Start to 2017
We’ve started the year o�  with a commitment to improving 
health, wellbeing and fitness within our team whilst at the 
same time continuing our fundraising e� orts for a good 
cause. 

The 4D ‘Fit Club’ are tracking their weight and blood pressure 
weekly for a nominal fee, with a penalty fee for any gains. All 
proceeds are being donated to Cancer Research UK. 

The Unflushables
Our Customer Engagement O� icers continue to engage with 
the community. Information and advice on Southern Water’s 
new animated awareness campaign ‘The Unflushables’ - to 
help prevent sewage flooding in homes - has been delivered 
to residents in Woolston at the YMCA library. We have also met 
with Radian residents and the Woolston Youth Project.

For more information about ‘The Unflushables’ come and 
meet the team at the library on Wednesday 26 April or visit  
Southern Water’s website and search ‘ The Unflushables’.

Eye in the Sky
In January we captured all of the works taking place by using 
a remote-controlled aerial drone to take photographs of 
the site. Drone photography is an innovative solution that 
removes the need to fly aircraft in the busy airspace above the 
site, which is close to Southampton Airport.

For more information visit 
southernwater.co.uk/woolston
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Odour Control System
Historically there has been an issue with odour in the 
Woolston area. Our re-development will include a more 
e� icient treatment process to significantly reduce the odours, 
before treating what is produced through a dedicated odour 
control system.

What is being installed?

We are installing an enclosed abstraction odour control 
system that treats the odorous air using staged processes for 
di� erent areas of the treatment facility.

How does it work?

The system draws odorous air from the primary area, sludge 
treatment process and pumping stations, which is passed 
through the first stage (wet chemical scrubber) of the odour 
control system. This stage is very e� ective at removing nasty 
smells and unwanted compounds from the air.

Odorous air drawn from other areas within the building 
enclosure then enters the second stage of carbon filters. 
These filters work by extracting the odorous particles from 
the air and are regularly replaced during normal maintenance.

Non-odorous air is taken from the Secondary treatment 
process area, which is discharged with the treated air.

Update - Community Grant 
Scheme
The closing the date for the Woolston Community Grant 
Scheme is Friday 31 March 2017. We are keen to support 
projects that focus on education and youth opportunities, 
healthy lifestyles and the environment.

If your group would like to apply, please visit :                              
www.southernwater.co.uk/community-grants.

Works at Victoria Road
Works are currently taking place along Victoria Road to build a 
new water main that will connect to the site. We apologise for 
any inconvenience caused.

Letters have been sent to residents, but if you would like to 
speak to someone about this work please call us on 0330 303 
0368 quoting reference number 539389.

Progress
Our construction has continued to make good progress 
despite the high winds throughout February, including storms 
Doris and Ewan hindering the use of our tower crane.

Below-ground works within the Primary area are substantially 
completed and water testing is underway on the concrete 
structures and pipework prior to starting the mechanical and 
electrical installation works.

We are currently on programme within the Secondary area 
co� erdam to receive all of the pre-cast concrete unit sections 
to form the main tank structure. Upon completion of the pre-
cast section the next step is to complete the ‘stitches’ between 
the panels.

Over the next three months, the works will change from 
deliveries of concrete and pre-cast sections to the arrival and 
installation of process plant and mechanical equipment.

Community Liaison Group
Our most recent community meeting held on 31 January 
was well attended.  It started with a ‘virtual’ site tour using 
the drone aerial photography. The planned site tour was 
unfortunately postponed until later in the year due to poor 
weather conditions on the day.

Residents enquired about the poor condition of Victoria Road. 
Since the meeting this has been raised with Southampton City 
Council’s Highway Maintenance team who are addressing the 
matter. We also discussed the speed of delivery vehicles and 
dust management for the works. Both areas were confirmed 
as subject to ongoing reviews and action as appropriate.

The next meeting is scheduled for Wednesday 26 April 2017 at 
6.30pm at 4D’s o� ices on site. Please contact the site o� ice on 
023 8042 0856 with your details to confirm your attendance.

Easter Holidays
Construction works will stop for the Easter break on Thursday 
13 April 2017 and re-open on Tuesday 18 April 2017. The site will 
be manned by security personnel during the closure.

In the event of any emergency, please contact the Southern 
Water call centre on 0330 303 0368 and quote the site PRN 
reference 539389.

Want to get in touch?
Call our call centre
T: 0330 303 0368
Please quote Project Reference Number 539389 when calling.

Or call  our site o� ice number (during o� ice hours):
T: 02380 420856

If you have any questions or concerns please contact us.
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