
Latest news
Graduate mechanical engineer Chris Dumont (above, second 
from right) has recently fi nished the fi rst year of his two-year 
graduate programme with the project here at Woolston, 
primarily working on the installation of the UK’s largest 
wastewater membrane biological reactor and the associated 
process plant.

Chris’s exemplary performance earned him the 4D incentive 
scheme award back in May 2018 and he was a valuable and 
well-liked member of the Woolston team. We say farewell and 
good luck to Chris as he moves on to his next placement at the 
Bond Street Station Upgrade.

Progress
The re-development of Woolston is now four years into 
the fi ve-year delivery programme with over 900,000 
working hours recorded at the end of October. Since all 
fl ows have been turned through the new primary and 
secondary treatment plants, the process is coping well and 
has demonstrated that it is meeting the new Flow to Full 
Treatment (FFT) target of 427 litres/second when required, 
such as during the autumn storms.

In construction updates, the demolition of redundant 
enabling works and original treatment works structures has 
made good progress, with the fi rst sections of land prepared 
to hand back to owner, Homes England.

Heavy-duty gantry-crane lifting equipment provided 
by supplier ABUS has been installed into both treatment 
buildings in preparation for future planned maintenance 
activities.

Wellbeing: leaving a bitter 
taste
Protecting the health of our workforce is an important part 
of day-to-day construction, and during October, 4D’s Senior 
General Foreman Darren Mears, qualifi ed in Face-Fit Testing, 
carried out the annual assessments on all construction staff  
needing to use dust masks and other Respiratory Protective 
Equipment (RPE).

The test is carried out with a range of diff erent RPE using an 
inert bitter vapour, which the operatives should not be able 
to taste if the face fi t is satisfactory. Face fi t can be aff ected 
by things like spectacle frames and facial hair – which is one 
reason why fi remen only grew moustaches and not full beards 
so their breathing apparatus always fi t properly!

For more information visit 
southernwater.co.uk/woolston
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Upcoming activities
Our specialist contractors will continue to build the final 
sections of the primary and secondary steel framed buildings 
over the next few weeks.

Cladding to the Sludge Treatment Building and parts of the 
Secondary building have recently started and will gradually 
move on to the Primary Building during the course of early 
2019.

Our team will continue with the construction, installation and 
commissioning of the new sludge treatment process, which 
we expect to start using during Spring 2019.

Correction to Sludge 
Treatment Process FAQ
Please find below the correction to Autumn 2018’s newsletter 
FAQ How are lorries better than the barge?
The volume transported will be reduced by around 90%; not 
10% as previously printed - the efficiency of the dewatering 
and the removal of biological matter throughout the whole 
process results in significant reduction of sludge produced.

In addition, the land fertilised by sludge can be used to grow 
crops for human consumption, which will undergo further 
processing prior to consumption.

FAQs - Cladding
What is it?
Cladding is used to provide an outer ‘skin’ to a structure or 
building which can be made from a number of materials. At 
Woolston we’ve chosen aluminium—it’s flexible and follows 
the lines of our structural steelwork. This will create a structure 
that is aesthetically pleasing and obscures the treatment 
works to those passing along Victoria Road.

Why are we doing it?
As well as obscuring the plant from view, the cladding offers 
weather protection to mechanical and electrical equipment 
keeping the treatment works operational. The building 
enclosures will also act with the odour control system to 
ensure no odours are emitted from the site, and restrict the 
level of noise that can be heard from Victoria Road.

How does it work?
The cladding is made up of three layers. An aluminium layer 
connected to the structural steel frame; an acoustic barrier 
with insulation on top; and a final aluminium top sheet. The 
top sheet is fixed to the steel structure to provide structural 
integrity and is the final surface that will be seen.

How long will it take?
Our specialist subcontractor will take approximately six 
months to complete the cladding across all three structures. 
The southerly Sludge building will be first to be fully covered.

Will it be noisy?
Although the installation is not particularly noisy, working 
at roof-level may result in some noise being carried beyond 
the site boundary. We do not believe this will cause any major 
disturbance to any of our neighbours.

Christmas shutdown
Our site will close for the Christmas holiday period at the end 
of the working day on Friday 21 December 2018 through 
to Wednesday 2 January 2019 when construction work 
will resume following a ‘Back to work’ safety briefing. The 
construction site will be manned by security personnel 
24 hours-a-day during the closure and there will be no 
construction work. The wastewater treatment process will 
continue to be operated as normal throughout the holiday.

In the event of any emergency, please contact the Southern 
Water call centre hotline shown below and quote the site PRN 
reference 539389.

Season’s Greetings to our customers, stakeholders and 
neighbours, and a Happy New Year for 2019.

Charity
This year the site is contributing to a ‘Reverse Advent 
Calendar’, putting something into a collection box every day 
for 24 working days before the construction site’s Christmas 
shutdown.

The workforce has pulled together during the festive period 
to make donations to two local charities; the food bank run by 
Southampton City Mission and homeless charity Two Saints.

We’ve also donated rectangular tables from our recent office 
downsize to The Hope Centre based at King’s Community 
Church in Weston. Organiser Peter Silley said “We only had 
circular tables at the Centre and the rectangular tables 
donated by Southern Water are already a great help, allowing 
us to expand what we can offer and make best use of the 
space in the room.” 

Community Liaison Group
Held on Wednesday 17 October 2018 at the 4D site offices, the 
recent meeting was chaired by our local councillor Warwick 
Payne. We were pleased to meet representation from the 
new Centenary Quay buildings and the Woolston Community 
Association, as well as the regular attendees.

We discussed resident’s concerns such as parking, vehicle 
movements and noise, and talked about the scheme’s 
progress and remaining works. Full minutes of the meeting 
can be found on Southern Water

The next meeting will be held on Wednesday 30 January 
2019 at 6.30pm in the 4D site offices. Please confirm your 
attendance on 023 8042 0856.

Want to get in touch?
Contact our call centre:
T: 0330 303 0368
Please quote Project Reference Number 539389 when calling.

Or contact our site office (during office hours):
T: 02380 420856
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