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Number
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4021 Information on the bio beads incident in November 2025.
Discharges (Flows, Spills & 

Pollution)
29/12/2025 Partially met 12(5)(b)

3980 Information on Hill Brow Wastewater Treatment Works. Wastewater (Site, processes etc) 24/12/2025 Fully met

4023
PFAS, blending, treatment, and water-quality data (River Itchen & Southampton 

Zones).
Potable Water 24/12/2025 Partially met

12(4)(a), 

12(4)(b), 

12(4)(e), 12(5)(f)

4015 Information on Hamstreet discharge.
Discharges (Flows, Spills & 

Pollution)
23/12/2025 Partially met 12(4)(a)

4033
Copies of correspondence  to Canterbury County Council regarding the local plan 

proposals. 
Planning Issues 23/12/2025 Partially met 12(5)(d)

4046 Information on the pollution near to Lydd Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
23/12/2025 Fully met

3986 Information on chlorine in the customers water. Potable Water 22/12/2025 Fully met

4003 Storm overflows and improvements in the Brighton area.
Discharges (Flows, Spills & 

Pollution)
22/12/2025 Partially met 12(4)(a)

4016 Flow data from Old Palace Farm pumping station.
Discharges (Flows, Spills & 

Pollution)
22/12/2025 Fully met

4031 Discharges in the Dover area.
Discharges (Flows, Spills & 

Pollution)
22/12/2025 Fully met

4034
Information on hazardous waste consignment notes for Sandown Wastewater 

Treatment Works.
Wastewater (Site, processes etc) 22/12/2025 Fully met

4035 Information on the outfall in Hythe.
Discharges (Flows, Spills & 

Pollution)
22/12/2025 Fully met

4062 Sewer flooding records for Sayers Common. Flood Events & Risk 19/12/2025 Fully met

4066 Information on Coldharbour Wastewater Treatment Works. Wastewater (Site, processes etc) 19/12/2025 Fully met
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4088 Information on bio beads.
Discharges (Flows, Spills & 

Pollution)
19/12/2025 Fully met

3971 Information on the area around Deal and Walmer, Kent.
Discharges (Flows, Spills & 

Pollution)
18/12/2025 Fully met

3998 Information on surface water sewer in Hastings. Wastewater (Site, processes etc) 18/12/2025 Fully met

4005 Information on bio bead loss/ failure in Sandown on Isle of Wight. 
Discharges (Flows, Spills & 

Pollution)
18/12/2025 Fully met

4020 Water quality in the Strood area and Camber Sands incident. Multiple 18/12/2025 Fully met

4036 Water Resource Zone boundary GIS files. Maps 18/12/2025 Fully met

4052 Information on pumping station in Winchester. Site Maintenance 18/12/2025 Fully met

4071 Water cycle study for Eastbourne Borough Council. Maps 18/12/2025 refused 2(1)(c) 

3911 Information on the wastewater treatment works at Langney Point, Eastbourne. Odour 17/12/2025 Fully met

4006 Information on a site in Rotherfield. Planning Issues 17/12/2025 Fully met

4008 Flood risk assessment for a site in Ryde. Flood Events & Risk 17/12/2025 Fully met

4027 Per and Polyfluoroalkyl Substances (PFAS) request for the Bordon area. Potable Water 17/12/2025 Fully met

4047 Information on groundwater abstraction in  Alresford. Abstractions 17/12/2025 Fully met

4049 Information on chemicals in water in Brighton. Potable Water 17/12/2025 Partially met 12(5)(a)

3897 Information on Vinyl Chloride Monomer (VCM) in drinking water. Potable Water 16/12/2025 Fully met

3988 Information on property in Emsworth. Site Maintenance 16/12/2025 Fully met

4004 Sewer flooding records for Test Valley District. Flood Events & Risk 16/12/2025 Partially met 13
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4039 Details on flooding risk at customers in Eastleigh. Flood Events & Risk 16/12/2025 Fully met

3978 Information on leak and road closure of road in Canterbury. Leakage 15/12/2025 Partially met
12(4)(a), 

12(4)(e) 

3989 Information on monitoring support for equipment. Wastewater (Site, processes etc) 15/12/2025 Fully met

3997 Chemicals in water and safe drinking water in the Rochester area. Potable Water 15/12/2025 Fully met

3999 Information on discharges in Chichester and in general.
Discharges (Flows, Spills & 

Pollution)
15/12/2025 Fully met

3963 Information on One Horton Heath development. Planning Issues 11/12/2025 Fully met

3964 Sewer flooding records for Brighton. Flood Events & Risk 11/12/2025 Refused 13

3967 Follow up on EIR 3877. Site Maintenance 11/12/2025 Fully met

3951 Water supply infrastructure in Southern Water area. Water Supply (How) 10/12/2025 Refused 12(5)(a)

3956 Information on pollutions from Tyler Hill Wastwater Pumping Station.
Discharges (Flows, Spills & 

Pollution)
10/12/2025 Fully met

3958 New developments in Edenbridge compromising water quality in river Eden. Planning Issues 10/12/2025 Fully met

3961 Information of Event Duration Monitors and upgrades in the Southampton area. 
Discharges (Flows, Spills & 

Pollution)
10/12/2025 Fully met

3962 Roadworks on Portswood Road in Southampton Jan/Feb 2025. Site Maintenance 10/12/2025 Fully met

3970 Request for GIS data for the sewer lines. Maps 10/12/2025 Partially met 2(1)(c) 

4014 Copy of the Section 104 for customers property. Site Maintenance 10/12/2025 Partially met 12(4)(a)

3946 Per and Polyfluoroalkyl Substances (PFAS) Sample Measurement Data from 2020. Potable Water 08/12/2025 Partially met 12(4)(a)

3947 Annual Performance Reports for 2015-2025 in original format. Other 08/12/2025 Fully met
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3948
Further information on Annual Performance Reports for 2015-2025 in original 

format. 
Other 08/12/2025 Fully met

3953
Per and Polyfluoroalkyl Substances (PFAS) compounds in water in the Ramsgate 

area. 
Potable Water 08/12/2025 Fully met

4012
A copy of photos and reports for work carried out at the customers property in 

Romsey, Hampshire.
Site Maintenance 08/12/2025 Partially met 12(4)(a)

3950 Information on Harestock Wastewater Treatment Works. Site Maintenance 05/12/2025 Fully met

3993 A copy of CCTV footage for the work carried out at the customers property. Site Maintenance 05/12/2025 Fully met

3939
Information on Oakhanger area linked to Water Industry National Environment 

Programme (WINEP) Schemes.
Water Supply (How) 04/12/2025 Fully met

3945 Information on development in Rustington. Planning Issues 04/12/2025 Partially met 12(5)(d)

3984 Historical flooding request for site in Upper Dicker. Flood Events & Risk 04/12/2025 Fully met

3991 Historical flooding request for a property in Brighton. Flood Events & Risk 04/12/2025 Fully met

3995 Information on the Candover Brook catchment. Abstractions 04/12/2025 Fully met

4002 Copy of the CCTV footage at the customers property. Site Maintenance 04/12/2025 Fully met

4028 Water neutrality withdrawal in Pulborough area. Water Supply (How) 04/12/2025 Fully met

3938 Information on water supply sites that are free from phosphate dosing. Water Supply (How) 03/12/2025 Fully met

3990 Information about Halton Hastings reservoir. Site Maintenance 03/12/2025 Partially met 12(4)(a)

4030 Water treatment capacity in Angmering. Planning Issues 03/12/2025 Fully met

3925
Per and Polyfluoroalkyl Substances (PFAS) Monitoring and Mitigation at River Itchen 

Sources.
Potable Water 02/12/2025 Partially met

12(4)(b), 

12(4)(d), 12(5)(f)

3935 Maintenance records for Browndown Combined Sewer Overflow. Site Maintenance 02/12/2025 Fully met
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3936 Information on spill data for Deal Castle Bathing Water.
Discharges (Flows, Spills & 

Pollution)
02/12/2025 Fully met

3957 Information on the Camber Sands Bio Beads Incident.
Discharges (Flows, Spills & 

Pollution)
02/12/2025 Fully met

3974 Information on the biobeads incident in November 2025.
Discharges (Flows, Spills & 

Pollution)
02/12/2025 Partially met 12(5)(b)

3981 Information on the biobeads incident in November 2025.
Discharges (Flows, Spills & 

Pollution)
02/12/2025 Partially met 12(5)(b)

3987 Flood risk assessment for site in Winchester. Flood Events & Risk 02/12/2025 Partially met 2(1)(c) 

3992 Information on the bio beads incident in November 2025.
Discharges (Flows, Spills & 

Pollution)
02/12/2025 Fully met

4018 Information on sewage cake and forever chemicals and micro plastics. Wastewater (Site, processes etc) 02/12/2025 Fully met

3928 Tanker movement at Boughton Stockers Hill pumping station in the last 24 months.
Discharges (Flows, Spills & 

Pollution)
01/12/2025 Fully met

3929 Water level readings for tidal flap chamber in Hastings. Wastewater (Site, processes etc) 01/12/2025 Fully met

3933 The number of sewage pumping stations by installed pump motor capacity band. Wastewater (Site, processes etc) 01/12/2025 Partially met 12(5)(a)

3966 Damage to a property in Bracknell. Site Maintenance 28/11/2025 Fully met

3923
Request for Event Duration Monitor data and network information for site in 

Uckfield.

Discharges (Flows, Spills & 

Pollution)
26/11/2025 Fully met

3924 Sewer flooding records for site in Canterbury. Flood Events & Risk 26/11/2025 Fully met

3943 Information on Farhalls Crescent Pumping Station, Horsham.
Discharges (Flows, Spills & 

Pollution)
26/11/2025 Fully met

3954 Information on the bio beads incident in November 2025.
Discharges (Flows, Spills & 

Pollution)
26/11/2025 Partially met

12(5)(b), 

12(5)(e)

3887 Information on unused water supply assets in Southern Water area. Water Supply (How) 25/11/2025 Refused 12(5)(a)

3917 Daily volumes for foul from a new development for Tangmere catchment.
Discharges (Flows, Spills & 

Pollution)
25/11/2025 Fully met

Southern Water EIR (2004) Summary Disclosure Log 2025 



3918 Details on PFAS across the region. Potable Water 25/11/2025 Partially met 12(4)(a)

3921 Information on land west of Uckfield. Planning Issues 25/11/2025 Fully met

3927 Leakage data from the last 3 months. Leakage 25/11/2025 Fully met

4009 Copy of the report for the work carried out at the customers property. Site Maintenance 25/11/2025 Fully met

3835 Information on the water network on the Isle of Wight. Abstractions 24/11/2025 Fully met

3860 Data request concerning Littlehampton coast. Wildlife Concerns 24/11/2025 Partially met 12(4)(d) 

3920 Water Industru National Environment Programme (WINEP) scheme data requests. Water Supply (How) 24/11/2025 Fully met

3910 Sewage discharge into River Medway.
Discharges (Flows, Spills & 

Pollution)
21/11/2025 Fully met

3912 Previous flooding records at a property in Haywards Heath. Flood Events & Risk 21/11/2025 Fully met

3916 Information on call handling. Other 21/11/2025 Refused 2(1)(c) 

3944 Pipe and waste management services in Eastergate area. Site Maintenance 21/11/2025 Fully met

3901 Information on Dymchurch Wastewater Treatment Works. Wastewater (Site, processes etc) 20/11/2025 Fully met

3902 Information on the water main - A21/Queensway Gateway junction works. Site Maintenance 20/11/2025 Fully met

3903
GIS layer map of wastewater treatment works and overflows in Southern Water 

area.

Discharges (Flows, Spills & 

Pollution)
20/11/2025 Fully met

3904 Information on Hamstreet discharge.
Discharges (Flows, Spills & 

Pollution)
20/11/2025 Fully met

3905 Information on Southern Water drain system in Lindfield. Maps 20/11/2025 Fully met

3913 Reports/photographs etc relating to a property in Herne Bay. Site Maintenance 20/11/2025 Fully met
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3952 Spills and flows at Hailsham North Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
20/11/2025 Fully met

3969
Information on a pollution that occurred near the customers property in East 

Grinstead. 

Discharges (Flows, Spills & 

Pollution)
20/11/2025 Fully met

3895 Questions about Uckfield Wastewater Treatment Works. Planning Issues 19/11/2025 Fully met

3934 Water quality reports for 2021 to 2025 for Southampton area. Potable Water 19/11/2025 Partially met 12(4)(d) 

3843 Information on water quality in Meopham area. Potable Water 18/11/2025 Fully met

3892 Copy of the CCTV footage at the customers property. Site Maintenance 18/11/2025 Fully met

3894 Further information on pipes in and around a farm in West Sussex. Wastewater (Site, processes etc) 18/11/2025 Partially met
13, 12(5)(d), 

12(5)(e) 

3914 Odour complaints for Paddock Wood Wastewater Treatment Works. Odour 18/11/2025 Fully met

3884 Information on 15 boreholes in the Western Rother catchment. Abstractions 17/11/2025 Partially met 12(4)(a)

3900 Water quality and treatment methods in Gillingham area. Potable Water 17/11/2025 Partially met 12(5)(a)

3959 Information concerning pumping stations in Crawley Down area. Wastewater (Site, processes etc) 17/11/2025 Fully met

3878 Water quality report for the Medway area. Potable Water 13/11/2025 Fully met

3879 Information to support investigation into misreporting.
Discharges (Flows, Spills & 

Pollution)
13/11/2025 Fully met

3890
Reports, case-logs, engineer visit records, survey records relating to a property in 

Ryde.
Site Maintenance 13/11/2025 Partially met

12(4)(a), 

12(4)(e) 

3937
Information on mechanical failure at Eastbourne Treatment Works on 22nd October 

2025.

Discharges (Flows, Spills & 

Pollution)
13/11/2025 Partially met 12(5)(c) 

3874 Information on cyber attacks that have impacted the environment. Other 12/11/2025 Fully met

3883 Information on Plucks Gutter Water Supply Works. Water Supply (How) 12/11/2025 Fully met
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3926 Discharges from Wivelsfield Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
12/11/2025 Fully met

3876 Updated information on water quality at Bewl Water. Potable Water 11/11/2025 Fully met

3886 Estates and facilities software systems across utility organisations. Other 10/11/2025 Partially met 2(1)(c) 

3909 Operational status and compliance records of treatment works in Chichester.
Discharges (Flows, Spills & 

Pollution)
10/11/2025 Fully met

3880 Spreading of bio-solids (sewage sludge) on farmland near Firle.
Discharges (Flows, Spills & 

Pollution)
07/11/2025 Fully met

3862 Information on Sustainable Drainage Systems. Planning Issues 06/11/2025 Partially met 12(4)(b)

3870 Copies of waste discharge notices/permits for Southampton. Wastewater (Site, processes etc) 06/11/2025 Fully met

3872 Strategic Flood Risk Assessment for Brighton and Hove. Flood Events & Risk 06/11/2025 Partially met 2(1)(c) 

3932 Water shortages in Hampshire/desalination plants. Water Supply (How) 06/11/2025 Fully met

3858 Results from sludge tests in Hampshire.
Discharges (Flows, Spills & 

Pollution)
04/11/2025 Fully met

3864 Ightham sewage issues for the last 5 years. Flood Events & Risk 04/11/2025 Fully met

3885 Water quality safety in Southampton. Potable Water 04/11/2025 Fully met

3893 Copy of a water quality report for the customers area. Potable Water 04/11/2025 Fully met

3896 Water Quality Report for Ashington and priority notices. Potable Water 04/11/2025 Fully met

3849 Eastbourne & Wealden - Water Cycle Study. Wastewater (Site, processes etc) 03/11/2025 Partially met 2(1)(c) 

3852 Direction of waste (foul water) flow for property in Waterlooville.
Discharges (Flows, Spills & 

Pollution)
03/11/2025 Partially met 12(4)(a)

3866 Information on neutrality assessment at wastewater treatment works in Hampshire. Wastewater (Site, processes etc) 03/11/2025 Fully met
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3865 Spill data for Amberley Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
30/10/2025 Fully met

3845
Information on 4 wastewater treatment works in Hampshire concerning nutrient 

neutrality.

Discharges (Flows, Spills & 

Pollution)
29/10/2025 Fully met

3847 Spatial Data for Water Resources Zones. Water Supply (How) 29/10/2025 Fully met

3868 Suspected pollution/sewage leaks into the River Hamble. 
Discharges (Flows, Spills & 

Pollution)
29/10/2025 Partially met

12(4)(e), 

12(5)(b)

3875 Discharge data for 2024 and 2025.
Discharges (Flows, Spills & 

Pollution)
29/10/2025 Fully met

3907 Full mineral profile of drinking water in Southampton. Potable Water 29/10/2025 Fully met

3915 2023 discharge events at your Coopers Green Pumping station. 
Discharges (Flows, Spills & 

Pollution)
29/10/2025 Fully met

3833 Information on water mains repairs on the A228 in the last 15 years. Site Maintenance 28/10/2025 Fully met

3838
Information on influent and flow to full treatment at Budds Farm Wastewater 

Treatment Works.
Wastewater (Site, processes etc) 28/10/2025 Partially met 12(4)(a)

3839 Odour complaints for Frittenden Wastewater Treatment Works. Odour 28/10/2025 Fully met

3840 Flood Risk Assessment and Prediction in Portsmouth. Flood Events & Risk 28/10/2025 Partially met 2(1)(c) 

3841 Ammonia testing on the River Eden. Water Supply (How) 28/10/2025 Partially met 12(5)(b)

3842 Information on Eastbourne Wastewater Treatment Works. Site Maintenance 28/10/2025 Fully met

3850 Odour complaints at Pagham Wastewater Treatment Works in the last 3 months. Odour 28/10/2025 Fully met

3867 Chemicals in water and safe drinking water. Potable Water 28/10/2025 Partially met 12(5)(a)

3873 Odour complaints at Aylesford Wastewater Treatment Works in the last 5 years. Odour 28/10/2025 Fully met

3857 Information on abstraction licences in Northbourne. Abstractions 27/10/2025 Fully met
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3889 Water quality and treatment methods in Southampton area. Potable Water 27/10/2025 Partially met 12(5)(a)

3836 Flood records near Haslemere. Flood Events & Risk 24/10/2025 Partially met 12(4)(a)

3854 Odour reduction in Luxford, East Grinstead. Odour 24/10/2025 Fully met

3859 Flood records for an area in Southampton. Flood Events & Risk 24/10/2025 Fully met

3761
Information on West Kent Darent and Cray Chalk & North Kent Medway Chalk 

Catchments.
Multiple 23/10/2025 Partially met 12 (5)(a)

3825 Information on 2011 private sewer adoption. Wastewater (Site, processes etc) 23/10/2025 Partially met 12(4)(a)

3826 Odour assessment near Frittenden Wastewater Treatment Works.  Odour 23/10/2025 Partially met 13

3853 Information on a development in Hailsham. Planning Issues 23/10/2025 Fully met

3829 Information on Duver Wastewater Pumping Station.
Discharges (Flows, Spills & 

Pollution)
22/10/2025 Fully met

3871 Information on One Horton Heath development. Planning Issues 22/10/2025 Fully met

3881 Information on chemicals in water. Potable Water 22/10/2025 Partially met 12(5)(a)

3824 Information on a water hydrant in Sandwich. Water Supply (How) 21/10/2025 Fully met

3851 Information regarding Lower Waites Lane Fairlight No1 Combined Sewer Overflow.
Discharges (Flows, Spills & 

Pollution)
21/10/2025 Fully met

3856 Discharges into the River Medway in August.
Discharges (Flows, Spills & 

Pollution)
21/10/2025 Fully met

3863 Information on upgrades to Henfield Wastewater Treatment Works. Wastewater (Site, processes etc) 21/10/2025 Fully met

3888 Water quality and treatment methods in Southampton area. Potable Water 21/10/2025 Partially met 12(5)(a)

3788 Abstraction data from Longfield from 1970 to present. Abstractions 20/10/2025 Partially met 12(4)(a)
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3811 Water quality in Margate area. Potable Water 20/10/2025 Fully met

3817 Flash flooding reports for 2024/25. Flood Events & Risk 20/10/2025 Partially met 13, 12 (4)(a)

3821
Information on fluoridation chemicals (e.g. hexafluorosilicic acid/fluorosilicic acid, 

sodium fluorosilicate). 
Potable Water 20/10/2025 Fully met

3828 Drainage blockage report for property in Winchester. Site Maintenance 20/10/2025 Partially met 12(4)(a)

3861 Various information on River Itchen, boreholes and phosphate. Site Maintenance 19/10/2025 Fully met

3869 Information on discharges from Eastney in September 2025.
Discharges (Flows, Spills & 

Pollution)
17/10/2025 Fully met

3877 A copy of EIR 3814. Site Maintenance 17/10/2025 Fully met

3882 Information on nitrates at Romsey Water Supply Works. Water Supply (How) 17/10/2025 Fully met

3767 Information on the relining work in Pollards Moor. Wastewater (Site, processes etc) 16/10/2025 Partially met 12 (5)(a)

3803 Information on chemicals in the water. Potable Water 16/10/2025 Partially met 12(5)(a)

3806 Per and Polyfluoroalkyl Substances (PFAS) monitoring, blending and GAC treatment. Water Supply (How) 16/10/2025 Partially met
12(4)(a), 

12(4)(e) 

3807 Drinking Water Quality. Potable Water 16/10/2025 Partially met 12(4)(b)

3819 Spills data/pollution evidence/SuDS/chemicals in water. Multiple 16/10/2025 Partially met

12(4)(a), 

12(4)(d), 

12(5)(a)

3797 Requestor would like the latest groundwater levels. Water Supply (How) 14/10/2025 Fully met

3801 Flood records near Basingstoke. Flood Events & Risk 14/10/2025 Fully met

3802 Information on the last 5 years of spills and correspondence with the EA.
Discharges (Flows, Spills & 

Pollution)
14/10/2025 Partially met 12(4)(a)

3804 Classification on storm overflows.
Discharges (Flows, Spills & 

Pollution)
14/10/2025 Fully met
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3805 Highway drainage charges. Other 14/10/2025 Fully met

3809 Odour and site details for Summer Lane Pagham Wastewater Treatment Works. Odour 14/10/2025 Fully met

3822 CCTV & photographs relating to a property in Eastbourne. Site Maintenance 14/10/2025 Fully met

3848 Flood risk and drainage information on surface water in Haywards Heath. Flood Events & Risk 14/10/2025 Fully met

3752 Information on all wastewater treatment works. Wastewater (Site, processes etc) 13/10/2025 Fully met

3793 Information regarding Priors Leaze Nutbourne Combined Sewer Overflow. Site Maintenance 13/10/2025 Fully met

3799 Information on biosolids on the Isle of Wight. Wastewater (Site, processes etc) 13/10/2025 Fully met

3776
Information on how odour is measured at Eastbourne Wastewater Treatment 

Works. 
Wastewater (Site, processes etc) 10/10/2025 Partially met 12 (4)(a)

3792 Information on Hooe Wastewater Treatment Works. Site Maintenance 10/10/2025 Fully met

3814 Tanker activity and chemical dosing at Norton Pumping Station . Wastewater (Site, processes etc) 10/10/2025 Partially met 12(5)(a)

3708 Information on wastewater treatment: Operational performance from 2010-25. Wastewater (Site, processes etc) 09/10/2025 Partially met 12 (4)(a)

3747
Information on whether the council consulted with us before carrying out work in 

Hastings.
Site Maintenance 09/10/2025 Partially met 12 (4)(a)

3789 Flood investigations for the Kent area in June/July 2025. Flood Events & Risk 09/10/2025 Fully met

3791  Clarification  on flow data on our website.
Discharges (Flows, Spills & 

Pollution)
09/10/2025 Fully met

3815 Leakage versus demand for Otterbourne customers. Leakage 09/10/2025 Fully met

3740 Information of incident in Eastbourne in August. Site Maintenance 08/10/2025 Fully met

3783 Information on Millbrook Wastewater Treatment Works. Wastewater (Site, processes etc) 08/10/2025 Partially met 12(4)(a)
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3785 Discharges and water quality at St Mary's Bay, Kent.
Discharges (Flows, Spills & 

Pollution)
08/10/2025 Fully met

3787 Information on the discharge into Eastney on 10th September 2025.
Discharges (Flows, Spills & 

Pollution)
08/10/2025 Fully met

3760 Information on dry spills.
Discharges (Flows, Spills & 

Pollution)
07/10/2025 Partially met 12 (4)(a)

3775 Up to date data on Urban Waste Water Treatment Directive. Wastewater (Site, processes etc) 07/10/2025 Partially met 12 (4)(a)

3777 Further information on chemicals in the water in Southampton. Potable Water 07/10/2025 Partially met 13

3781 Information on recent spill at Shoreham Long Sea Outfall.
Discharges (Flows, Spills & 

Pollution)
07/10/2025 Fully met

3846 Discharges in Worthing.
Discharges (Flows, Spills & 

Pollution)
07/10/2025 Fully met

3774 Flood Risk Assessment / Drainage Strategy for site in Hastings. Flood Events & Risk 06/10/2025 Partially met 13

3816 Groundwater data for Medway chalk & Darent chalk buffer. Water Supply (How) 06/10/2025 Fully met

3759 Combined sewer connections from January 2024 to date. Wastewater (Site, processes etc) 03/10/2025 Partially met 12 (4)(b)

3773 Information linked to a development in Hambrook, Chichester. Planning Issues 03/10/2025 Fully met

3810 Data request concerning Sussex coast mapping. Maps 03/10/2025 Fully met

3812 CCTV surveys of work carried out in Dover. Site Maintenance 03/10/2025 Fully met

3844 Storm releases in Alfriston in August.
Discharges (Flows, Spills & 

Pollution)
03/10/2025 Fully met

3721 Ground Investigation Report for Hampshire. Water For Life Hampshire (WFLH) 02/10/2025 Partially met 12 (5)(a)

3735 Sewerage Network Remediation Plans for Upper and Lower Nailbourne. Wastewater (Site, processes etc) 02/10/2025 Fully met

3762 Copy of ecological report undertaken on land. Water For Life Hampshire (WFLH) 02/10/2025 Fully met
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3769 Information on chemicals in the water. Potable Water 02/10/2025 Fully met

3834 Discharges at Conyer Creek.
Discharges (Flows, Spills & 

Pollution)
02/10/2025 Fully met

3771 Maps for sewage pipelines in East & West Witterings. Maps 01/10/2025 Fully met

3779 Phosphate levels/capacity for 10 wastewater treatment works in Chichester. Wastewater (Site, processes etc) 01/10/2025 Fully met

3758 Information on operational issues at Hailsham North Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
30/09/2025 Fully met

3768 Copy of the permit for Millbrook Wastewater Treatment Works. Wastewater (Site, processes etc) 30/09/2025 Fully met

3778 Information on chemicals in water in Kent. Potable Water 30/09/2025 Partially met 12 (5) (a)

3795 Information about Southern Water. Other 30/09/2025 Fully met

3675 Dry spills in Southern Water area for 2025.
Discharges (Flows, Spills & 

Pollution)
29/09/2025 Partially met 12 (4) (d)

3753 Information on the volume of drinking water supplied to the Hampshire area. Water Supply (How) 29/09/2025 Fully met

3754 Information on Uckfield Wastewater Treatment Works. Wastewater (Site, processes etc) 29/09/2025 Partially met 12 (4) (a)

3757 Information on work in Sheet, West Sussex. Flood Events & Risk 29/09/2025 Fully met

3780
Information of water mains being installed in Hastings concerning 

microplastics/longevity etc.
Water Supply (How) 29/09/2025 Fully met

3820 Copies of any records , maps or diagrams relating to property in Newport. Maps 29/09/2025 Fully met

3786 Information on flooding at customers property in Sheet. Flood Events & Risk 26/09/2025 Fully met

3827 Further information on a road in Sheet, Hampshire. Planning Issues 26/09/2025 Fully met

3745 Information on longest spill from Hailsham North Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
25/09/2025 Fully met
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3748 Information on a spill in Hythe, Kent.
Discharges (Flows, Spills & 

Pollution)
25/09/2025 Fully met

3763 Information on risks of sewage sludge delivered to farm in Hampshire.
Discharges (Flows, Spills & 

Pollution)
25/09/2025 Fully met

3765
Total daily abstraction records for surface  and groundwater from Rivers Itchen and 

Twyford.
Abstractions 25/09/2025 Fully met

3782 Information on storm overflows in the Brighton area and improvements.
Discharges (Flows, Spills & 

Pollution)
25/09/2025 Fully met

3742 Reporting a pollution in customers private pond. Flood Events & Risk 24/09/2025 Partially met 12 (5) (b)

3743 Information on drinking water quality data for our region. Potable Water 24/09/2025 Fully met

3744 Information on Fordwich Road, Sturry outfall.
Discharges (Flows, Spills & 

Pollution)
24/09/2025 Fully met

3790 Information on water supply to customers property in Brighton in 2021. Potable Water 24/09/2025 Partially met 12 (5) (a)

3736 Information of emergency sewerage overflows.
Discharges (Flows, Spills & 

Pollution)
23/09/2025 Partially met 12 (4) (a)

3738 Reports/photographs etc relating to stop-tap work on a property in Worthing. Site Maintenance 23/09/2025 Partially met
12 (4) (a), 12 (4) 

(e) 

3732 Information on spills in 2024 at Eastbourne Wastewater Treatment Works
Discharges (Flows, Spills & 

Pollution)
22/09/2025 Fully met

3813 Discharges at Broadstairs.
Discharges (Flows, Spills & 

Pollution)
22/09/2025 Fully met

3715 Information on oil-water interceptors in Southampton.
Discharges (Flows, Spills & 

Pollution)
19/09/2025 Fully met

3734 Historic sewer flood records for a site in Tonbridge.  Flood Events & Risk 19/09/2025 Fully met

3796 Information on microplastics in the water supply. Potable Water 18/09/2025 Fully met

3800 Copy of an engineering report. Site Maintenance 18/09/2025 Fully met

3723 Discharges into the River Stour from May 2021.
Discharges (Flows, Spills & 

Pollution)
17/09/2025 Fully met
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3724 Information on a site in Hailsham. Planning Issues 17/09/2025 Fully met

3726
All documentation/communication between Southern Water and developer in 

Southampton.
Planning Issues 17/09/2025 Partially met 12 (5) (d)

3729 Copy of CCTV report for property in Folkestone in 2022. Site Maintenance 17/09/2025 Fully met

3707
Information on wastewater treatment: Financial Investment & Efficiency from 2010-

25.
Wastewater (Site, processes etc) 16/09/2025 Partially met 12 (4) (a)

3710 Information on customer complaints and compensation from 2010-25. Site Maintenance 16/09/2025 Partially met
2 (1) (c) , 12 (4) 

(a)

3713 Information on financial returns & governance 2010-25. Other 16/09/2025 Partially met 2 (1) (c) 

3720 Risk assessments/maintenance records for Tankerton outfall. Site Maintenance 16/09/2025 Partially met
12 (4) (a), 12 (4) 

(e) 

3751 Planned work in the next 12 – 24 months in Hythe. Site Maintenance 16/09/2025 Fully met

3716 New connections in the Thanet area for years 2019 - 25. Water Supply (How) 15/09/2025 Fully met

3719 Shapefile of the sewer catchments for Tunbridge Wells Town Centre area. Maps 15/09/2025 Fully met

3750 Information on overflow at Fairlight, Hastings.
Discharges (Flows, Spills & 

Pollution)
15/09/2025 Fully met

3773 Information linked to a development in Hambrook, Chichester. Planning Issues 15/09/2025 Fully met

3703
Odour complaints linked to Dimmock Close Paddock Wood Wastewater Pumping 

Station.
Odour 12/09/2025 Fully met

3709 Information on Environmental & Climate Resilience from 2010-25. Multiple 11/09/2025 Partially met 12 (4) (a)

3722 Copies of all survey data undertaken including ground investigations/tree surveys. Water For Life Hampshire (WFLH) 11/09/2025 Fully met

3739 Southern Water map of the Isle of Wight. Maps 11/09/2025 Partially met 12 (5) (e)

3784 Information on sewage release data - Rivers and Seas Watch.
Discharges (Flows, Spills & 

Pollution)
11/09/2025 Fully met
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3599
CCTV surveys, details of assets etc on pipework at Fattingpark Copse on the Isle of 

Wight, 
Site Maintenance 10/09/2025 Fully met

3694 Leakage losses in the water supply network. Leakage 10/09/2025 Fully met

3698 Information on where the wastewater from the customer's property is treated. Wastewater (Site, processes etc) 10/09/2025 Fully met

3699 Information on whether chloramine is in water supply. Potable Water 10/09/2025 Fully met

3702 Information on sewage discharge affecting Eastney, Portsmouth.
Discharges (Flows, Spills & 

Pollution)
10/09/2025 Fully met

3705 Odour from Gosport Wastewater Pumping Station. Odour 10/09/2025 Fully met

3712 Information on workforce in wastewater treatment for 2010-25. Multiple 10/09/2025 Partially met 2 (1) (c) 

3717 Reports of work carried out on a property in Broadstairs. Site Maintenance 10/09/2025 Partially met 12 (4) (a)

3746 Various information around fines/compliance/environmental law. Multiple 10/09/2025 Fully met

3683 Information on non-compliance with environmental regulations 2021–2025. 
Discharges (Flows, Spills & 

Pollution)
09/09/2025 Fully met

3687 Information on highwaydrainage, overflows, PFAS & clean drinking water. Multiple 09/09/2025 Fully met

3692 Effluent quality data for site in Canterbury.
Discharges (Flows, Spills & 

Pollution)
09/09/2025 Fully met

3697 Pictures & reports of a clean up at a customers property. Site Maintenance 09/09/2025 Fully met

3714 Drainage or odour issues for property in East Preston. Flood Events & Risk 09/09/2025 Partially met 13

3766 Chemicals/fluoride in water in the Southampton area. Potable Water 09/09/2025 Fully met

3686 Sewer flooding records for site in Barnfield. Flood Events & Risk 08/09/2025 Fully met

3730 All documents, plans, communications/photos for property in St Leonards. Site Maintenance 08/09/2025 Partially met 12 (4) (e)
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3741 Ground Investigation report for Hampshire. Water For Life Hampshire (WFLH) 08/09/2025 Refused 12 (4) (d)

3770 Request for information linked to a potential pollution in Lymington, Hampshire.
Discharges (Flows, Spills & 

Pollution)
08/09/2025 Fully met

3700 Information on a leak in Cocking, West Sussex. Leakage 05/09/2025 Fully met

3676 Flow and spill data for East Hoathly Wastewater Treatment Works for 2025.
Discharges (Flows, Spills & 

Pollution)
04/09/2025 Partially met yes

3682 Information on correspondence  between Southern Water and an MP. Other 04/09/2025 Partially met

12 (4) (d), 12 (5) 

(b), 12 (5) (d), 12 

(5) (f)

3690 Information relating to a property in Hastings since 2018. Site Maintenance 04/09/2025 Fully met

3696 Information on spills in the Herne Bay area.
Discharges (Flows, Spills & 

Pollution)
04/09/2025 Fully met

3666 Information on Hill Brow Wastewater Treatment Works. Wastewater (Site, processes etc) 03/09/2025 Partially met 12 (4) (a)

3677 Sewer flood history records on land in St Leonards on Sea. Flood Events & Risk 03/09/2025 Fully met

3680 Copy of CCTV and all information on property in Emsworth. Site Maintenance 03/09/2025 Fully met

3681 DG5 sewer flooding incidents within the Wealden area. Flood Events & Risk 03/09/2025 Fully met

3631
Information on the volume of spill at Budds Farm Wastewater Treatment Works in 

June '25.

Discharges (Flows, Spills & 

Pollution)
02/09/2025 Fully met

3667 Discharges into the River Arun.
Discharges (Flows, Spills & 

Pollution)
02/09/2025 Fully met

3673
Information on aluminium/chlorine and Perfluoroalkyl and polyfluoroalkyl 

substances (PFAS).
Potable Water 02/09/2025 Fully met

3679 Information on the drainage & water pumping station situate at Fernshaw. Wastewater (Site, processes etc) 02/09/2025 Fully met

3711 Utilities map for site in Dover. Maps 01/09/2025 Fully met

3737 Internal Sewage Flooding Incidents (ISFIs) - 2024. Flood Events & Risk 01/09/2025 Fully met

Southern Water EIR (2004) Summary Disclosure Log 2025 



3695 Information on discharge pipe locations.
Discharges (Flows, Spills & 

Pollution)
29/08/2025 Fully met

3650 Information to support flooding impact report. Flood Events & Risk 28/08/2025 Fully met

3651 Information on Uckfield Wastewater Treatment Works. Planning Issues 28/08/2025 Fully met

3652 Request for a copy of a historical agreement. Planning Issues 28/08/2025 Partially met 12 (4) (a)

3653 Information on water users in Sussex. Potable Water 28/08/2025 Partially met 12 (4) (a)

3654 Update on recent repair work to the rising main in Nethergong. Wastewater (Site, processes etc) 28/08/2025 Refused 12 (5) (b)

3655 Information on wages, bonuses and shareholder dividends. Other 28/08/2025 Fully met

3656
Information on Perfluoroalkyl and polyfluoroalkyl substances (PFAS) in the water 

supplied in Medway.
Potable Water 28/08/2025 Fully met

3657 Information on sewer adoption. Site Maintenance 28/08/2025 Fully met

3660 Report relating to work at customer's property. Site Maintenance 28/08/2025 Partially met 12 (4) (a)

3662 Historic flooding in Tunbridge Wells. Flood Events & Risk 28/08/2025 Fully met

3646 Information on volumes of the discharges in North Hailsham for 2024.
Discharges (Flows, Spills & 

Pollution)
27/08/2025 Fully met

3649 Data on all postcodes in the Southern Water region for water hardness. Potable Water 27/08/2025 Partially met 13

3665 Information on Chichester Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
27/08/2025 Fully met

3718 Information on work carried out in Ventnor since 2005. Site Maintenance 27/08/2025 Fully met

3733 Information on operational issues at Hailsham North Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
27/08/2025 Fully met

3641 Water quality for the bathing water near Walmer Castle.
Discharges (Flows, Spills & 

Pollution)
26/08/2025 Fully met
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3643 Why there were high levels of e-coli in Deal Castle. 
Discharges (Flows, Spills & 

Pollution)
26/08/2025 Fully met

3644
Information on tankers arriving at Norton Transfer Wastewater Pumping Station on 

a ship.
Site Maintenance 26/08/2025 Fully met

3648 Copy of CCTV for customers property. Flood Events & Risk 26/08/2025 Fully met

3670 Sewer Flooding Records for a Southbourne development. Flood Events & Risk 26/08/2025 Fully met

3731 Information on the Wastewater Treatment Works near to Canterbury Hospital. Wastewater (Site, processes etc) 26/08/2025 Fully met

3645 Odour complaints for Ludgershall Wastewater Treatment Works. Odour 21/08/2025 Fully met

3678 Flooding incidents within the Barnhorn Green area for last 2 years. Flood Events & Risk 21/08/2025 Fully met

3693 Sewer network/combined sewer manhole locations for Lewes area. Maps 21/08/2025 Fully met

3624 CCTV surveys for property in Herne Bay.  Site Maintenance 20/08/2025 Partially met 13

3632
Information on the cause of the spills at Eastbourne Wastewater Treatment Works 

in 2023.

Discharges (Flows, Spills & 

Pollution)
20/08/2025 Fully met

3706 CCTV of property in Folkestone in 2024/5. Site Maintenance 20/08/2025 Fully met

3725
Copy of the Ground Investigation report and the Site 72 Selection Process.

Water Supply (How) 20/08/2025 Partially met
12 (5) (b), 12 (5) 

(e)

3636 Further information on odour complaints in Cowfold Wastewater Treatment Works. Odour 19/08/2025 Partially met 13

3637 Copies of the permits for Eastbourne Wastewater Treatment Works. Site Maintenance 19/08/2025 Fully met

3638 Modelling/capacity for Eastbourne Wastewater Treatment Works. Planning Issues 19/08/2025 Partially met 12 (4) (e) 

3674 Discharges in July from Fordwich Road, Sturry.
Discharges (Flows, Spills & 

Pollution)
19/08/2025 Fully met

3701 Per- and Polyfluorofluoroalkyl Substances (PFAS) in the water supply in Sussex area. Potable Water 19/08/2025 Fully met
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3630 Phosphate added to drinking water. Potable Water 18/08/2025 Fully met

3634 Information regarding Lower Waites Lane Fairlight No1 Combined Sewer Overflow.
Discharges (Flows, Spills & 

Pollution)
18/08/2025 Fully met

3671 Odour complaints for Pagham Wastewater Treatment Works. Odour 18/08/2025 Fully met

3609 External and internal sewage flooding incidents across the region. Flood Events & Risk 15/08/2025 Fully met

3663 Information on the potential pollution in Eastney on 31st July 2025.
Discharges (Flows, Spills & 

Pollution)
15/08/2025 Fully met

3672 Discharges from Hailsham South Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
15/08/2025 Fully met

3691 Sewer mapping request for Bognor Regis. Maps 15/08/2025 Fully met

3616 Reservoirs and climate change. Water Supply (How) 14/08/2025 Fully met

3618 Flood History Records for site in Sevenoaks. Flood Events & Risk 14/08/2025 Fully met

3620 Discharge consent for development in Ashford. Trade Effluent 14/08/2025 Partially met 12 (4) (a)

3621 Information on maintenance on 3 outfalls in Deal and Dover. Site Maintenance 14/08/2025 Fully met

3625 Latest water quality report for a business in Andover. Potable Water 14/08/2025 Fully met

3635 Information on what Faversham Wastewater Treatment Works serves. Site Maintenance 14/08/2025 Fully met

3689 Sewer mapping request for St Leonards. Maps 14/08/2025 Fully met

3612 Plans of the water pipework at Guestling Playing Fields. Maps 13/08/2025 Fully met

3614 Groundwater figures for the Kent area. Water Supply (How) 13/08/2025 Fully met

3615 Sewer flooding/odour records for property in East Preston. Flood Events & Risk 13/08/2025 Fully met
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3617 Information on property in Folkestone. Maps 13/08/2025 Fully met

3626 Further information on Plummers Plain incident. Site Maintenance 13/08/2025 Fully met

3628
Further information regarding spills at Hailsham South Wastewater Treatment 

Works.

Discharges (Flows, Spills & 

Pollution)
13/08/2025 Fully met

3647 Further information on sewer pipe on customers property in Tenterden. Maps 13/08/2025 Fully met

3685 Sewerage discharges in the sea at Westgate.
Discharges (Flows, Spills & 

Pollution)
13/08/2025 Fully met

3688 Nutrient issue with the River Stour. Planning Issues 13/08/2025 Fully met

3589 Details on wastewater treatment assets. Wastewater (Site, processes etc) 12/08/2025 Partially met 12 (4) (a)

3596 Information on work in Sheet, West Sussex.
Discharges (Flows, Spills & 

Pollution)
12/08/2025 Fully met

3622 Discharges at Hailsham South Wastewater Treatment Works. Flood Events & Risk 12/08/2025 Fully met

3639 Information on storm overflows.
Discharges (Flows, Spills & 

Pollution)
12/08/2025 Fully met

3588 Groundwater level data for Whitchurch, Hampshire. Water Supply (How) 07/08/2025 Partially met 2 (1) (c)

3601 Information on sewer adoption/Sustainable Drainage Systems (SuDS) since 2022. Planning Issues 07/08/2025 Fully met

3629 Water leaks in Littlebourne area. Leakage 07/08/2025 Fully met

3577 Information on Hailsham North Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
06/08/2025 Fully met

3578 Statistical model videos of the sewer release flow from overflows.
Discharges (Flows, Spills & 

Pollution)
06/08/2025 Partially met 12 (4) (a) 

3590 Survey undertaken on land. Wildlife Concerns 06/08/2025 Fully met

3591 Survey undertaken on land. Water For Life Hampshire (WFLH) 06/08/2025 Fully met
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3592 Survey undertaken on land. Water For Life Hampshire (WFLH) 06/08/2025 Fully met

3574 Wildfires/climate change on the Isle of Wight. Multiple 05/08/2025 Fully met

3576 Chemicals in water in Andover. Potable Water 05/08/2025 Partially met 12 (5) (a) 

3602 Leaks in West Sussex for the last 2 years. Leakage 05/08/2025 Partially met 2 (1) (c)

3642
Information on work being carried out at Testwood Water Supply Works and 

Burhham Works.
Site Maintenance 05/08/2025 Fully met

3557 Information regarding sewage cake in Shalfleet, Isle of Wight.
Discharges (Flows, Spills & 

Pollution)
04/08/2025 Fully met

3567 Proof that Southern Water provides the water to customer's property. Potable Water 04/08/2025 Fully met

3571 Copies of a covenant between Southern Water and a commercial property in Kent. Other 04/08/2025 Fully met

3572 Water outages in the Midhurst area in the last 5 years. Leakage 04/08/2025 Fully met

3587 Reports and CCTV for a property in Herne Bay, Kent. Wastewater (Site, processes etc) 04/08/2025 Partially met 13

3619 CCTV surveys for property. Flood Events & Risk 04/08/2025 Partially met 13

3564 Historical flooding records for site in Tonbridge. Flood Events & Risk 01/08/2025 Fully met

3603 Completion notes for sewer repair in Eastbourne. Flood Events & Risk 01/08/2025 Fully met

3548 Perfluoroalkyl and polyfluoroalkyl substances (PFAS) in water. Potable Water 31/07/2025 Fully met

3560 Information on the sewage system in Hollingbourne, Kent. Site Maintenance 31/07/2025 Fully met

3604 Detailed water quality report for customers property in Littlehampton. Potable Water 31/07/2025 Fully met

3627 Information on desalination plants. Water Supply (How) 31/07/2025 Fully met
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3555 Discharges from South Harting Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
30/07/2025 Fully met

3556 History of sewer in Pluckley. Flood Events & Risk 30/07/2025 Partially met 13

3558 Request for plans for Loxwood Wastewater Treatment Works. Planning Issues 30/07/2025 Fully met

3559 Survey carried out at customers property in Emsworth, Hampshire. Site Maintenance 30/07/2025 Partially met 12 (4) (a) 

3568 Information on the water quality in Deal, Kent.
Discharges (Flows, Spills & 

Pollution)
30/07/2025 Fully met

3575 Data on biosolids applications over the last 5 years.
Discharges (Flows, Spills & 

Pollution)
30/07/2025 Fully met

3579 Storm overflow data for South Harting Wastewater Treatment Works. 
Discharges (Flows, Spills & 

Pollution)
30/07/2025 Fully met

3493 Compliance with Section 245 of the Levelling Up and Regeneration Act 2023. Wildlife Concerns 29/07/2025 Fully met

3549 Information on water users in Sussex. Potable Water 29/07/2025 Partially met 12 (5) (a)

3552
Information on everything that has occurred since first report of noise at Forest Row 

Wastewater Pumping Station (WPS).
Site Maintenance 29/07/2025 Partially met 12 (4) (e) 

3580
Information on the water pressure and work on the sewer main in Ibthorpe, 

Hampshire.
Multiple 29/07/2025 Fully met

3546 Pollutions/discharges in the North Chailey area. 
Discharges (Flows, Spills & 

Pollution)
28/07/2025 Fully met

3600 Discharge events for Fullerton Wastewater Treatment Works in 2024.
Discharges (Flows, Spills & 

Pollution)
28/07/2025 Fully met

3539 Information around sewage leaks in Wroxhall, Isle of  Wight. Flood Events & Risk 25/07/2025 Partially met 13

3540 Further information on risk to internal flooding in the Isle of Wight. Flood Events & Risk 25/07/2025 Fully met

3541 Information on the water temperatures in the River Test. Other 25/07/2025 Fully met

3545 Sewer flooding records for site in Haywards Heath. Flood Events & Risk 25/07/2025 Partially met 13
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3582
Information on Cowfold Wastewater Treatment Works including odour and site 

plans.
Wastewater (Site, processes etc) 25/07/2025 Partially met 12 (5) (a)

3608 Information on recent floods in Dover. Flood Events & Risk 25/07/2025 Fully met

3529
Information on how many leaks and sewer blockages over the past 2 years in the 

ME9 7 area.
Flood Events & Risk 24/07/2025 Partially met 13

3544 Organisation chart for leadership team. Other 24/07/2025 Partially met 13, 12 (4) (e)

3554 Flooding records for Haywards Heath, West Sussex. Flood Events & Risk 24/07/2025 Fully met

3563 Nitrogen limits at Budds Farm.
Discharges (Flows, Spills & 

Pollution)
24/07/2025 Fully met

3569
Information on spills or pollutions around East Hoathly Wastewater Treatment 

Works to support planning application.

Discharges (Flows, Spills & 

Pollution)
24/07/2025 Fully met

3586 Information on leaks at customers property in Worthing, West Sussex. Leakage 24/07/2025 Partially met 13

3606 Drainage or odour issues for property in East Preston. Flood Events & Risk 24/07/2025 Partially met 13

3527 Water quality and aquifer contamination on the Isle of Wight. Potable Water 23/07/2025 Fully met

3528 Impact of damage to water mains near the junction of Whitworth Road, Hastings. Site Maintenance 23/07/2025 Fully met

3533
Information on the work carried out at Brockenhurst Wastewater Treatment Works 

(WTW).
Site Maintenance 23/07/2025 Fully met

3537 Information on a spill from Budds Farm no1.
Discharges (Flows, Spills & 

Pollution)
23/07/2025 Fully met

3538 Further information around accidental discharges from Budds Farm for June.
Discharges (Flows, Spills & 

Pollution)
23/07/2025 Fully met

3583 Odour complaints relating to Eastbourne Wastewater Treatment Works. Odour 23/07/2025 Fully met

3520 Water Meter Data & Automatic Meter Reading devices (AMR) availability. Site Maintenance 22/07/2025 Fully met

3522 Mapping of the sewer network. Maps 22/07/2025 Fully met
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3517 Information on The Strand Pumping Station in Gillingham. Multiple 21/07/2025 Partially met 12 (4) (a)

3521 Information on issues in Deal over 13/14 June 2025. Wastewater (Site, processes etc) 21/07/2025 Partially met 12 (5) (b)

3523 Water discharge data for Pulborough, West Sussex.
Discharges (Flows, Spills & 

Pollution)
21/07/2025 Fully met

3536 Information on Portobello No2 overflow.
Discharges (Flows, Spills & 

Pollution)
21/07/2025 Fully met

3515 All co-ordinates for our Combined Sewer Overflows (CSO). Maps 18/07/2025 Fully met

3518 Information on land to the West of Bexhill Road, Ninfield. Planning Issues 18/07/2025 Fully met

3519 Report relating to incident in Plummers Plain. Site Maintenance 18/07/2025 Fully met

3505 Information on traffic management in Ramsgate. Site Maintenance 17/07/2025 Partially met 12 (4) (a)

3511 Information on water meters and social tariffs. Multiple 17/07/2025 Partially met 12 (4) (a)

3561 Information on flooding around customers property in Boyden Gate, Kent. Flood Events & Risk 17/07/2025 Fully met

3597 Information on when we will update the average water usage page on the website. Other 17/07/2025 Fully met

3509 Tracking emissions for Salvation Army sites. Site Maintenance 16/07/2025 Partially met 12 (4) (a)

3510 Flood Risk Assessment for land in Fairlight Cove. Flood Events & Risk 16/07/2025 Fully met

3512 Current Position on Apuldram Sewage Works. Wastewater (Site, processes etc) 16/07/2025 Fully met

3514 Information on tanker movement at Pagham Wastewater Treatment Works (WTW). Site Maintenance 16/07/2025 Fully met

3565 Sewer report for a property in Folkestone. Site Maintenance 16/07/2025 Fully met

3593 Information on a collapsed sewer in Gravesend. Site Maintenance 16/07/2025 Fully met

Southern Water EIR (2004) Summary Disclosure Log 2025 



3507 Information regarding Danehill Wastetwater Treatment Works. Wastewater (Site, processes etc) 15/07/2025 Fully met

3508 Information on what mapping data we hold on water and sewer pipes. Maps 15/07/2025 Fully met

3503 Information on a development in Pevensey.
Discharges (Flows, Spills & 

Pollution)
14/07/2025 Fully met

3506 Details regarding odour and upgrades to Pagham Wastewater Treatment Works. Wastewater (Site, processes etc) 14/07/2025 Fully met

3513 Information on a collapsed sewer in Gravesend. Site Maintenance 14/07/2025 Partially met 12 (4) (a)

3585 Perfluoroalkyl and polyfluoroalkyl substances (PFAS) in wastewater.
Discharges (Flows, Spills & 

Pollution)
11/07/2025 Fully met

3496 Information on sewer pipes at a customers property in Tenterden. Maps 10/07/2025 Partially met 12 (4) (a)

3501 Wastewater into surface water pipes in  Southampton. Flood Events & Risk 10/07/2025 Partially met 12 (4) (e) 

3502 Sewage and water pumping stations in Goodworth Clatford.
Discharges (Flows, Spills & 

Pollution)
10/07/2025 Partially met 12 (5) (a)

3532
Details on whether a Southern Water storm overflow activated in Middleton-on-Sea 

on 25th June 2025.

Discharges (Flows, Spills & 

Pollution)
10/07/2025 Fully met

3492 Information on permit for Lavant Wastewater Treatment Works. 
Discharges (Flows, Spills & 

Pollution)
09/07/2025 Partially met 12 (4) (a)

3494 Classification of storm overflows within Hampshire.
Discharges (Flows, Spills & 

Pollution)
09/07/2025 Fully met

3497 Further mapping versions for the water supply network in Horsham area. Maps 09/07/2025 Fully met

3498 Information on who is responsible for the local brook. Water Supply (How) 09/07/2025 Fully met

3499 Details on the works on High Street, Deal in early 2023. Site Maintenance 09/07/2025 Partially met 12 (4) (a)

3504 Semi or untreated sewage discharges into the River Itchen or its tributaries.
Discharges (Flows, Spills & 

Pollution)
09/07/2025 Fully met

3484 Information on spills at East Hoathly Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
08/07/2025 Fully met
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3486 Sample data for Buriton Wastewater Treatment Works after pollution incident.
Discharges (Flows, Spills & 

Pollution)
08/07/2025 Partially met 12 (5) (b)

3487
Perfluoroalkyl and polyfluoroalkyl substances (PFAS) and microplastics in water in 

Southampton.
Potable Water 08/07/2025 Fully met

3490 Information on the cyber attack that occurred in 2023. Other 08/07/2025 Refused
2 (1) (c) , 12 (5) 

(b)

3516 Chemicals/fluoride/chlorine in water in Littlehampton. Potable Water 08/07/2025 Fully met

3457 Capacity at Allhallows pumping station. Wastewater (Site, processes etc) 07/07/2025 Fully met

3478 Information on the type's and cost of Event Duration Monitor's.
Discharges (Flows, Spills & 

Pollution)
07/07/2025 Partially met 2 (1) (c) 

3479 Information on the reported pollution on 5th June 2025 in Hove.
Discharges (Flows, Spills & 

Pollution)
07/07/2025 Fully met

3480 Information on flooding in Copthorne, West Sussex. Flood Events & Risk 07/07/2025 Partially met 13

3452 Information on School Lane Wastewater Pumping Station and Thornham Catchment. Wastewater (Site, processes etc) 04/07/2025 Fully met

3485 Sample data for Tangmere Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
04/07/2025 Fully met

3553 Flooding information around Brighton and Shoreham. Flood Events & Risk 04/07/2025 Fully met

3467 Swale Bourgh Sewer Incident Report Form  (SFRA). Flood Events & Risk 03/07/2025 Fully met

3481 Information on pollution incident in Slinfold.
Discharges (Flows, Spills & 

Pollution)
03/07/2025 Fully met

3482 Sewer problems in Edenbridge. Flood Events & Risk 03/07/2025 Fully met

3526 Odour complaints in last 5 years for Cowfold Wastewater Treatment Works. Odour 03/07/2025 Fully met

3477 Raising water levels in Wadhurst. Other 02/07/2025 Fully met

3551 Information on dividends and bonuses paid in the past 2 years. Other 02/07/2025 Fully met
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3466 Information on Henfield Wastewater Treatment Works. Multiple 01/07/2025 Partially met 12 (4) (a)

3474 Parishes served by Fullerton Wastewater Treatment Works. Wastewater (Site, processes etc) 01/07/2025 Fully met

3475 Flood Risk Assessment for land north of Hadlow Park. Flood Events & Risk 01/07/2025 Fully met

3476 Groundwater quality and boreholes in Sheepcote Valley.
Discharges (Flows, Spills & 

Pollution)
01/07/2025 Partially met 12 (4) (a)

3542 Bisphenol compounds in water at Chickenhall Wastewater Treatment Works. Potable Water 01/07/2025 Fully met

3543 How many reservoirs Southern Water have sold since privatisation. Water Supply (How) 01/07/2025 Fully met

3455 Information on Swalecliffe Wastewater Treatment Works. Site Maintenance 30/06/2025 Fully met

3464 Water stress in Horsham/need for reservoir in Warnham. Water Supply (How) 30/06/2025 Fully met

3468
Information on work undertaken on Southampton Link Main water pipe near 

property. 
Site Maintenance 30/06/2025 Fully met

3472 Detailed drainage network data for the Boldings Brook catchment in Horsham. Flood Events & Risk 30/06/2025 Fully met

3458 Drainage issues within Southern Water area. Site Maintenance 26/06/2025 Fully met

3462 Copy of CCTV survey for land in Sway. Site Maintenance 26/06/2025 Fully met

3463 Copy of CCTV survey for land in Sway. Site Maintenance 26/06/2025 Fully met

3469
Modelling evidence & environmental impact for  4 developments in Wealdon District 

Council area.
Planning Issues 26/06/2025 Partially met 12 (4) (e) 

3453
Battery Energy Storage System installations in relation to groundwater protection 

zones .
Water Supply (How) 25/06/2025 Fully met

3461 Information on legality of storm overflows.
Discharges (Flows, Spills & 

Pollution)
25/06/2025 Fully met

3500 Information on when we will invest in desalination plants. Water Supply (How) 25/06/2025 Fully met
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3441 Information on Multi-Agency Emergency Preparedness. Other 24/06/2025 Fully met

3442 Aluminium and PFAS in drinking water in Kent. Potable Water 24/06/2025 Fully met

3444 Flow meter and flow rate at Norton Transfer Wastewater Pumping Station.
Discharges (Flows, Spills & 

Pollution)
24/06/2025 Fully met

3451
Average daily discharge flows for Westwell Wastewater Treatment Works for the last 

10 years.

Discharges (Flows, Spills & 

Pollution)
24/06/2025 Partially met 12 (4) (a)

3456 Research into the safety of drinking water. Potable Water 24/06/2025 Fully met

3465 Information on a spill into the River Adur on 29th May. 
Discharges (Flows, Spills & 

Pollution)
24/06/2025 Fully met

3488
Results for Perfluoroalkyl and polyfluoroalkyl substances (PFAS) in the Winchester 

area. 
Potable Water 24/06/2025 Fully met

3495 Information on swimming around Aldwick, West Sussex.
Discharges (Flows, Spills & 

Pollution)
24/06/2025 Fully met

3439 Foul water management on Sands Estate Dymchurch. Flood Events & Risk 23/06/2025 Partially met 13

3460 Information on flooding in St Leonards. Flood Events & Risk 23/06/2025 Fully met

3489 Sewage spills into Sussex waterways and sea.
Discharges (Flows, Spills & 

Pollution)
23/06/2025 Fully met

3491 Pressure data for customers nearest District Meter Area (DMA) logger in Petworth. Leakage 23/06/2025 Fully met

3450 Information on various housing developments planned in and around Meopham. Planning Issues 19/06/2025 Fully met

3454 E.coli concerns on North Kent Coast In May 2025.
Discharges (Flows, Spills & 

Pollution)
19/06/2025 Fully met

3473 Information on works around Hurstpierpoint area. Wastewater (Site, processes etc) 18/06/2025 Partially met 12 (5) (b) 

3426 Information on payments linked to an Independent Customer Scrutiny Committee. Other 17/06/2025 Partially met 12 (4) (d) 

3427 Permit information for Hailsham South Wastewater Treatment Works. Wastewater (Site, processes etc) 17/06/2025 Fully met
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3429 Information on a sewer pipe in Southampton. Wastewater (Site, processes etc) 17/06/2025 Fully met

3433 Copy of Asbestos survey carried out in East Barming. Site Maintenance 17/06/2025 Fully met

3434 Details on water pipe on land in Lyndhurst. Water Supply (How) 17/06/2025 Fully met

3435 Fluoride and other contaminants in the water supply in Hastings. Potable Water 17/06/2025 Fully met

3437 Information on technology used to survey culverts and sewers. Wastewater (Site, processes etc) 17/06/2025 Fully met

3470 Evidence of safe and chemical free drinking water. Potable Water 17/06/2025 Partially met 12 (5) (a) 

3471 Evidence of safe and chemical free drinking water. Potable Water 17/06/2025 Partially met 12 (5) (a)

3425
Information on Perfluoroalkyl and polyfluoroalkyl substances (PFAS) testing in East 

Sussex.
Potable Water 16/06/2025 Fully met

3428 Information on sink holes or chalk fluvial structures in Sittingbourne. Other 16/06/2025 Partially met 12 (4) (a)

3430 Information on pipes in and around a farm in West Sussex. Wastewater (Site, processes etc) 16/06/2025 Partially met 12 (4) (a)

3459 Information on chemicals in Crawley. Potable Water 16/06/2025 Fully met

3420 Geographic Information System (GIS) mapping of water main supply network. Maps 12/06/2025 Fully met

3421 Water and wastewater pipework in fields in Bransbury and Penton Grafton. Maps 11/06/2025 Fully met

3423 Pressure data for customers nearest District Meter Area (DMA) logger. Leakage 11/06/2025 Fully met

3448 Chemicals in water in Brighton. Potable Water 11/06/2025 Partially met 12 (5) (a)

3408 Information on hydraulic fracturing of water wells. Water Supply (How) 10/06/2025 Fully met

3410 Design capacity figures expressed in Population Equivalent. Wastewater (Site, processes etc) 10/06/2025 Fully met
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3411 Final effluent data for 2022 for wastewater treatment works in the Portsmouth area.
Discharges (Flows, Spills & 

Pollution)
10/06/2025 Fully met

3412 Sewage discharges on the Isle Of Wight January 24 to May 25.
Discharges (Flows, Spills & 

Pollution)
10/06/2025 Fully met

3413
Permits from the Environment Agency for Sewer Overflows/Outfalls on the Isle of 

Wight.

Discharges (Flows, Spills & 

Pollution)
10/06/2025 Fully met

3417 Odour complaints for Henfield  Wastewater Treatment Works for the last 5 years. Odour 10/06/2025 Fully met

3418 Odour records at Cowfold Wastewater Treatment Works. Odour 10/06/2025 Fully met

3445 Information on Rivers and Seas Watch.
Discharges (Flows, Spills & 

Pollution)
10/06/2025 Fully met

3483 Information on Bewl Reservoir & Bewl Boreholes. Abstractions 10/06/2025 Fully met

3409 Copy of engineers report for property in Minster on Sea. Site Maintenance 09/06/2025 Fully met

3414 Copy of engineers report for property in Gravesend. Flood Events & Risk 09/06/2025 Fully met

3406 Further maps regarding groundwater around Cooks Castle Water Service Reservoir. Maps 06/06/2025 Fully met

3407 Flood modelling data for Brighton and Hove. Flood Events & Risk 06/06/2025 Partially met 12 (4) (e) 

3422 Sewer flooding incidents in the Southampton area. Flood Events & Risk 06/06/2025 Fully met

3446 Odour/site information at Ockley West Wastewater Treatment Works. Wastewater (Site, processes etc) 06/06/2025 Partially met 12 (5) (a)

3449 Information on a development site in Pevensey. Planning Issues 06/06/2025 Fully met

3400 Information on foul sewer in Bartley, Southampton. Site Maintenance 05/06/2025 Partially met 12 (4) (a)

3401
Water abstraction and associated charges for industrial and commercial users in our 

area.
Abstractions 05/06/2025 Partially met 12 (4) (a)

3402
Pollutions, chemicals in water, microplastics, Perfluoroalkyl and polyfluoroalkyl 

substances (PFAS).
Multiple 05/06/2025 Partially met 12 (5) (a)

Southern Water EIR (2004) Summary Disclosure Log 2025 



3404 Flooding records for the Adur area. Flood Events & Risk 05/06/2025 Partially met 13

3431 Information on a wastewater discharge near Ryde, Isle of Wight.
Discharges (Flows, Spills & 

Pollution)
05/06/2025 Fully met

3440 Discharges from holding tanks at Tinkers Lane, Bewl Water. 
Discharges (Flows, Spills & 

Pollution)
05/06/2025 Fully met

3447 Information on an S104 agreement for property in Faversham. Site Maintenance 05/06/2025 Partially met 12 (5) (d)

3395
Flow data  for Sidlesham, Chichester, Bosham and Summer Lane Pagham 

Wastewater Works. 

Discharges (Flows, Spills & 

Pollution)
04/06/2025 Fully met

3398
Water quality of the seas & rivers in the Bultherhythe area and the Marline Wood 

area.

Discharges (Flows, Spills & 

Pollution)
04/06/2025 Fully met

3399 Water meters and consumption in the Brighton area. Water Supply (How) 04/06/2025 Fully met

3396 Details of additions/extensions to public sewer in Cadham, Hampshire. Site Maintenance 03/06/2025 Fully met

3436 Chemicals in water at customers address in Brighton. Potable Water 03/06/2025 Fully met

3424 Information on whether we can ban pressure washers. Water Supply (How) 02/06/2025 Fully met

3385 Sewer problems in Edenbridge. Flood Events & Risk 29/05/2025 Fully met

3393 Information on how often we test the water in RH16. Potable Water 29/05/2025 Fully met

3387
Information on anaerobic digestion  and lime stabilisation at wastewater treatment 

works.
Wastewater (Site, processes etc) 28/05/2025 Fully met

3388 Brighton and Hove Citywide Surface Water Feasibility Study part 2. Flood Events & Risk 28/05/2025 Fully met

3392 Information on fluoride in the water and River Itchen. Potable Water 28/05/2025 Fully met

3384 Fines paid for environmental breaches.
Discharges (Flows, Spills & 

Pollution)
27/05/2025 Fully met

3432 Unannounced discharge at Chichester Harbour.
Discharges (Flows, Spills & 

Pollution)
27/05/2025 Fully met

Southern Water EIR (2004) Summary Disclosure Log 2025 



3375 Information on Ashurst Bridge Wastewater Pumping Station. Wastewater (Site, processes etc) 22/05/2025 Partially met 12 (4) (a)

3376 Effluent data for 2024/25 samples at South Harting Wastewater  Works.
Discharges (Flows, Spills & 

Pollution)
22/05/2025 Fully met

3379 Information on asbestos water pipes. Water Supply (How) 22/05/2025 Fully met

3390 Viability of intertidal abstraction in Western Rother. Abstractions 22/05/2025 Fully met

3438 Information on work carried out on Waterworks Lane, Otterbourne. Site Maintenance 22/05/2025 Fully met

3368
Full Perfluoroalkyl and polyfluoroalkyl substances (PFAS) monitoring data for 2024 in 

Southampton area.
Potable Water 21/05/2025 Fully met

3372 Perfluoroalkyl and polyfluoroalkyl substances (PFAS) in the water supply. Potable Water 21/05/2025 Fully met

3373 Information on microplastics in the water supply. Potable Water 21/05/2025 Fully met

3377 Discharges in River Beult.
Discharges (Flows, Spills & 

Pollution)
21/05/2025 Fully met

3382 Information on how to check for a sewage leak. Wastewater (Site, processes etc) 21/05/2025 Fully met

3367 Discharge at Chichester Harbour.
Discharges (Flows, Spills & 

Pollution)
20/05/2025 Fully met

3365 Data on the top 3 longest sewage discharges.
Discharges (Flows, Spills & 

Pollution)
19/05/2025 Fully met

3419 Internal/external flooding records Ford sewer catchment area for the last 10 years. Flood Events & Risk 16/05/2025 Fully met

3369 Copy of the storm overflow frequently asked questions leaflet.
Discharges (Flows, Spills & 

Pollution)
15/05/2025 Fully met

3374 Information on work carried out on the water main in Ashford, Kent. Water Supply (How) 15/05/2025 Fully met

3383 Further information on pressure data for Hastings water interruption in 2024. Water Supply (How) 15/05/2025 Fully met

3389 Information on River Medway Scheme and River Test abstraction licences. Abstractions 15/05/2025 Fully met
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3355 Information on maintenance at Cooks Castle Reservoir. Site Maintenance 14/05/2025 Fully met

3357 Drinking water quality in Southampton area. Potable Water 14/05/2025 Fully met

3359 Waste discharge into waterways in Deal and surrounding areas.
Discharges (Flows, Spills & 

Pollution)
14/05/2025 Fully met

3360 Query around spills into Stokes Bay in the last 2 weeks.
Discharges (Flows, Spills & 

Pollution)
14/05/2025 Fully met

3363 Information on any work carried out at Cowfold Wastewater Treatment Works. Site Maintenance 14/05/2025 Fully met

3356 Darwell Reservoir level data from 2022 to date. Site Maintenance 13/05/2025 Fully met

3358 Odour incidents at Newhaven Wastewater Treatment Works since 2005. Odour 13/05/2025 Partially met 13

3350 Information on upgrades to Ludgershall Wastewater Treatment Works. Wastewater (Site, processes etc) 12/05/2025 Fully met

3386 Any test results for water quality for customers property. Potable Water 12/05/2025 Fully met

3366 Odour assessment  for Cooksbridge Wastewater Treatment Works. Odour 09/05/2025 Fully met

3343 Flooding incidents for all of Southern Water area from 2010 to 2023. Flood Events & Risk 08/05/2025 Partially met 12 (4) (a)

3397 Breaches of trade effluent consent.
Discharges (Flows, Spills & 

Pollution)
08/05/2025 Fully met

3311 Records and documentation related to a sewer collapse in Ramsgate. Site Maintenance 07/05/2025 Partially met 12 (4) (e) 

3336 Information on ethanol treatment in wastewater. Wastewater (Site, processes etc) 07/05/2025 Fully met

3344 Sewer relining of existing foul and surface water sewer assets. Site Maintenance 07/05/2025 Fully met

3345 Information on lack of sewage capacity in Chichester area. 
Discharges (Flows, Spills & 

Pollution)
07/05/2025 Fully met

3324
Pollution/discharges around Littlestone and Dymchurch between 1 Jan 2022 -

present.

Discharges (Flows, Spills & 

Pollution)
06/05/2025 Partially met

12 (4) (a), 12 (5) 

(b)
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3340 Information on water consumption in Brighton and Hove. Potable Water 06/05/2025 Fully met

3346 Information on drinking water quality for the Romsey area. Potable Water 06/05/2025 Fully met

3347
Details on Water Industry National Environment Programme (WINEP) related 

information for the River Meon.
Wildlife Concerns 06/05/2025 Fully met

3349 Details on water quality in the sea in Sandown, Isle Of Wight.
Discharges (Flows, Spills & 

Pollution)
06/05/2025 Fully met

3361
Maintenance records relating to the pumping station in Stockbridge since March 

2023.
Site Maintenance 06/05/2025 Partially met 12 (4) (e) 

3371 Chemicals in water at customer's property. Potable Water 06/05/2025 Partially met 12 (5) (a)

3394 Information on what chemicals are in the customers water in Gosport. Potable Water 06/05/2025 Fully met

3335 Information on Norton Transfer Wastewater Pumping Station. Site Maintenance 01/05/2025 Fully met

3337 Copies of meeting notes on remuneration committee meetings. Other 01/05/2025 Partially met
12 (4) (a), 12 (4) 

(e) 

3338 Further information on groundwater around Cooks Castle Water Service Reservoir. Water Supply (How) 01/05/2025 Fully met

3339 Information linked to development plans in Kingsclere. Planning Issues 01/05/2025 Fully met

3342 Waste management of reedbed refurbishment gravels. Site Maintenance 01/05/2025 Fully met

3391 Information on disposal options at Dambridge Wastewater Treatment Works. Wastewater (Site, processes etc) 01/05/2025 Fully met

3329 Data for Diazinon concentrates in raw water 2014 -2024. Water Supply (How) 30/04/2025 Partially met
12 (4) (a), 12 (5) 

(a)

3332 Water shortages, leaks and recycled sewage. Water Supply (How) 30/04/2025 Fully met

3333 Information on discharges at 4 outfalls and information on Sidlesham catchment. 
Discharges (Flows, Spills & 

Pollution)
30/04/2025 Fully met

3334
Q80 and Q90 (compliance for dry weather flow (DWF) in wastewater treatment)  

flow data for Waverley area.

Discharges (Flows, Spills & 

Pollution)
30/04/2025 Fully met
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3351 Animal by-products at Ham Hill Wastewater Treatment Works. Wastewater (Site, processes etc) 30/04/2025 Fully met

3323 Pressure data from Hastings in 2024. Leakage 29/04/2025 Fully met

3325 Details on Pollards Moor Wastewater Pumping Station. Wastewater (Site, processes etc) 29/04/2025 Fully met

3326 Flow data from foul water main manhole in Edenbridge.
Discharges (Flows, Spills & 

Pollution)
29/04/2025 Fully met

3330 Sewer flooding records for a site in Romsey. Flood Events & Risk 29/04/2025 Fully met

3331 2024 water quality report for Alresford. Potable Water 29/04/2025 Fully met

3322 Sewage leak at Newenden Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
28/04/2025 Fully met

3316
Information on compensation payments for water outage in Kingsworthy area in 

January 2024.
Leakage 25/04/2025 Partially met 13

3320 Information on sewer blockages/flooding at a customer's property in Southampton. Flood Events & Risk 25/04/2025 Partially met 12 (4) (a)

3378 Discharges in Hythe, Kent.
Discharges (Flows, Spills & 

Pollution)
25/04/2025 Fully met

3318 Maintenance activities in Deal. Site Maintenance 24/04/2025 Fully met

3319 Water usage at Southern Water data centres. Water Supply (How) 24/04/2025 Partially met 12 (4) (a)

3362 Chemicals in water in Rochester area. Potable Water 23/04/2025 Partially met 12 (5) (a)

3309 Perfluoroalkyl and polyfluoroalkyl substances (PFAS) in wastewater.
Discharges (Flows, Spills & 

Pollution)
22/04/2025 Fully met

3313 Information on sewage releases/water treatment & Havant water reservoir. Multiple 22/04/2025 Partially met 12 (5) (a)

3317 Details and timescale for investments. Multiple 22/04/2025 Fully met

3314 Copy of 2025 Pollution Incident Reduction Plan (PIRP) report.
Discharges (Flows, Spills & 

Pollution)
17/04/2025 Fully met
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3306 Modelling report on development in Ashurst. Planning Issues 16/04/2025 Partially met 12 (4) (e) 

3315 Information on visits to property in Brighton. Site Maintenance 16/04/2025 Fully met

3297 Further Information on the Pelham outfall tidal flap and culvert from Alexandra Park. Site Maintenance 15/04/2025 Fully met

3298 Copy of the CCTV report for work in Alexandra Park. Flood Events & Risk 15/04/2025 Partially met 12 (4) (a)

3301 Information on spills in the Deal Castle area.
Discharges (Flows, Spills & 

Pollution)
15/04/2025 Fully met

3307 Population equivalent for the Nat's Lane Brook Wastewater Treatment Works. Wastewater (Site, processes etc) 15/04/2025 Fully met

3352 Copy of engineering report for water leak in Brighton. Leakage 15/04/2025 Fully met

3353 Details relating to odour complaints around a property. Odour 15/04/2025 Fully met

3293 Reports on blocked sewers in Southampton. Site Maintenance 14/04/2025 Partially met 12 (4) (a), 13

3296
Further queries regarding documentation on Hastings Central Flood Alleviation 

Scheme.
Flood Events & Risk 14/04/2025 Partially met 12 (4) (a)

3304 Levels of arsenic, lead and chromium in water in Worthing. Potable Water 14/04/2025 Fully met

3305 Wastewater sites in Amberley & Houghton. Wastewater (Site, processes etc) 14/04/2025 Fully met

3291 Information on planning application in Sittingbourne. Planning Issues 11/04/2025 Fully met

3300 Odour complaints around a street in Deal, Kent for the past 10 years. Odour 11/04/2025 Partially met 13

3348 Information on chemicals in customer's water in Portsmouth area. Potable Water 11/04/2025 Partially met 12 (4) (a)

3341 Information on how many Environmental Information Request's we receive per year. Other 10/04/2025 Fully met

3287 Copy of a planning agreement in Middleton-on-Sea. Planning Issues 09/04/2025 Partially met 12 (4) (a)
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3289 Low water pressure in Southern Water area over last 5 years. Water Supply (How) 09/04/2025 Fully met

3292 Information on wastwater treatment works serving Canterbury Hospital. Wastewater (Site, processes etc) 09/04/2025 Fully met

3295 Barns Green Wastewater Treatment Works capacity and plans. Wastewater (Site, processes etc) 09/04/2025 Fully met

3288 Copy of engineering report for water leak in Brighton. Leakage 08/04/2025 Partially met 12 (5) (a)

3328 Pollution incident arisings in 2024.
Discharges (Flows, Spills & 

Pollution)
08/04/2025 Fully met

3188 Information on any delayed upgrade wastewater treatment works projects. Site Maintenance 07/04/2025 Fully met

3280 Details on water leaks in Niton, Isle of Wight. Leakage 07/04/2025 Partially met 13

3282 15 min flow data for East Hoathly Wastewater Treatment Works 2022/23.
Discharges (Flows, Spills & 

Pollution)
07/04/2025 Fully met

3273 Anaerobic digestion at Millbrook Wastewater Treatment Works. Wastewater (Site, processes etc) 03/04/2025 Partially met 12 (5) (a)

3274 Chemicals in water at the customer's property. Potable Water 03/04/2025 Partially met 12 (5) (a)

3275 Confirmation on sewer pipe report for customer's property. Flood Events & Risk 03/04/2025 Fully met

3277 Information on water quality including overflows in River Itchen.
Discharges (Flows, Spills & 

Pollution)
03/04/2025 Partially met 12 (4) (a)

3278 Full list of water contaminants and testing. Potable Water 03/04/2025 Partially met
12 (4) (a), 13, 12 

(4) (e) 

3279 Further details on what's in the customers water supply. Potable Water 03/04/2025 Fully met

3271 Request for a sample of biosolids. Wastewater (Site, processes etc) 02/04/2025 Refused 2 (1) (c) 

3285 Water discharge permit holders. Water Supply (How) 02/04/2025 Refused

3265 Feedback on a leak near Cooks Castle Water Service Reservoir. Water Supply (How) 01/04/2025 Fully met
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3266 Information linked to development plans in Kingsclere. Planning Issues 01/04/2025 Fully met

3269 2021 emergency overflow spill data.
Discharges (Flows, Spills & 

Pollution)
01/04/2025 Fully met

3294
Perfluoroalkyl and polyfluoroalkyl substances (PFAS)/microplastics/pesticides/lead 

etc in water supply in Chatham.
Potable Water 01/04/2025 Fully met

3268 Information on manholes in Southampton. Wastewater (Site, processes etc) 31/03/2025 Fully met

3262 Information on Sidlesham Wastewater Treatment Works and catchment area.
Discharges (Flows, Spills & 

Pollution)
28/03/2025 Fully met

3207
2024 start-stop times for all event duration monitor (EDM) detected spills for all 

overflows.

Discharges (Flows, Spills & 

Pollution)
28/03/2025 Fully met

3249 Information on the sludge register.
Discharges (Flows, Spills & 

Pollution)
27/03/2025 Fully met

3250 Preliminary ecological appraisal for Swalecliffe Brook restoration scheme. Wildlife Concerns 27/03/2025 Fully met

3263 Discharges in Littlehampton.
Discharges (Flows, Spills & 

Pollution)
27/03/2025 Fully met

3281 Overton Sewage Works and sewage in river Test.
Discharges (Flows, Spills & 

Pollution)
27/03/2025 Fully met

3259 Section 47 agreement for pipework for East Grinstead. Site Maintenance 26/03/2025 Partially met 12(4)(a)

3244 Pollution incident arisings in 2024.
Discharges (Flows, Spills & 

Pollution)
26/03/2025 Fully met

3247 Dry weather flow figures for 10 wastewater treatment works in Chichester area.
Discharges (Flows, Spills & 

Pollution)
26/03/2025 Fully met

3252
Information on any flooding linked to Charters Gate Way Wivelsfield Wastewater 

Pumping Station.
Flood Events & Risk 25/03/2025 Partially met 13

3251 Information on reservoir in Winchester. Site Maintenance 25/03/2025 Fully met

3245 DG5 (sewer flooding records) incidents in Lewes. Flood Events & Risk 25/03/2025 Partially met 13

3237 Connection to 225mm sewer pipes in Denmead. Flood Events & Risk 25/03/2025 Fully met
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3238 Connection to 150mm sewer pipes in Denmead. Flood Events & Risk 25/03/2025 Fully met

3256 Sewer blockage at property in Shoreham. Site Maintenance 25/03/2025 Fully met

3261 Flow data from foul water main manhole in Edenbridge .
Discharges (Flows, Spills & 

Pollution)
25/03/2025 Partially met 12(4)(a), 

3242 Discharges at South Harting Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
24/03/2025 Fully met

3253 Information on any flooding around customers property in ME14. Flood Events & Risk 21/03/2025 Fully met

3254 Sewer flooding for a site located in Battle. Flood Events & Risk 21/03/2025 Fully met

3241 Information on correct name for Southern Water site in Nutbourne. Wastewater (Site, processes etc) 21/03/2025 Fully met

3174 Information on water quality results around Portsmouth area.
Discharges (Flows, Spills & 

Pollution)
20/03/2025 Fully met

3240 Information on a development in Hove. Planning Issues 20/03/2025 Fully met

3226
Information on development in Ashurst and impact on capacity in the sewer 

network.
Planning Issues 20/03/2025 Fully met

3286 Chemicals in water East Preston. Potable Water 20/03/2025 Partially met 12(5)(a)

3236 Borehole data for groundwater level information. Water Supply (How) 20/03/2025 Fully met

3220 Sewage systems maintenance schedule for Deal over the last 5 years. Site Maintenance 19/03/2025 Partially met 12(4)(e) 

3223 Information on projects undertaken on Isle of Wight in 1980's. Site Maintenance 19/03/2025 Partially met 12(4)(a)

3228 Comet Corner, Horsemere Green Flood Risk Assessment. Flood Events & Risk 19/03/2025 Fully met

3227 How many meters installed in road in Margate. Water Supply (How) 19/03/2025 Fully met

3175
Details on Grayswood, Chiddingfold, Loxwood, Rudgewick and Forest Green linked 

to sewer flooding.

Discharges (Flows, Spills & 

Pollution)
19/03/2025 Fully met
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3219 Water quality results in February from Headbourne Worthy.
Discharges (Flows, Spills & 

Pollution)
19/03/2025 Fully met

3224 Information on polyfluoroalkyl substances (PFAS) in wastewater.
Discharges (Flows, Spills & 

Pollution)
19/03/2025 Fully met

3267 Chemicals in water at customer's address. Potable Water 19/03/2025 Partially met 12(5)(a)

3230 Details on groundwater in Freshwater, Isle of Wight. Flood Events & Risk 19/03/2025 Partially met 12(4)(a)

3216 Sewer network in Hastings. Maps 19/03/2025 Fully met

3222 12 months of drinking water quality tests for BN11 area. Potable Water 19/03/2025 Fully met

3234 A copy of Cooks Caste Water Service Reservoir  groundwater monitoring.
Discharges (Flows, Spills & 

Pollution)
19/03/2025 Fully met

3248 Sewage in sea/polyfluoroalkyl substances (PFAS) in drinking water. Multiple 18/03/2025 Fully met

3255 Water zones for Tillydown/Andover and water quality report. Potable Water 18/03/2025 Fully met

3218 Sewer flooding records for site in Worthing. Flood Events & Risk 18/03/2025 Fully met

3229
Information across the network regarding water samples indicating lead in the last 3 

years.
Potable Water 18/03/2025 Fully met

3214 Details on volumes of discharges on storm overflows.
Discharges (Flows, Spills & 

Pollution)
18/03/2025 Partially met 12(4)(a)

3208 Information on Pelham outfall tidal flap and culvert from Alexandra Park. Site Maintenance 17/03/2025 Fully met

3212 Documentation on Hastings Central Flood Alleviation Scheme. Flood Events & Risk 17/03/2025 Partially met 12(4)(a)

3179
Details on the environmental impact from the extension of May Street Herne Bay 

Wastewater Pumping Station.
Wastewater (Site, processes etc) 17/03/2025 Partially met 12(4)(e)

3210 Contaminated land in Crawley. Water Supply (How) 17/03/2025 Fully met

3209 Sewers in and around property in Snodland. Site Maintenance 14/03/2025 Fully met
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3213 Odour details for the past 5 years around Uckfield Wastewater Treatment Works. Odour 14/03/2025 Partially met 13

3211 Water outage in Winchester in January 2024. Leakage 14/03/2025 Fully met

3202 Information on the Highgrove development in Bosham. Planning Issues 13/03/2025 Fully met

3206 Information on Bosham Wastewater Treatment Works. Site Maintenance 13/03/2025 Fully met

3197 Water supply issue in Southampton and Eastleigh. Leakage 13/03/2025 Fully met

3203
Operational info on Wastewater Pumping Station at St Mary Bourne between 

November 2023 to February 2025.
Site Maintenance 13/03/2025 Partially met 13

3195 Overflow at Goats Ledge, Hastings.
Discharges (Flows, Spills & 

Pollution)
13/03/2025 Partially met 12(4)(a)

3198
Drinking Water Inspectorate (DWI) 30 day report on 

Southampton/Hardham/Otterbourne incidents.
Water Supply (How) 13/03/2025 Partially met 12(5)(d)

3199 15 minute average flow rate for Chilham Wastewater Treatment Works. Wastewater (Site, processes etc) 12/03/2025 Fully met

3264 General information on environmental information available. Other 12/03/2025 Fully met

3187 Details on money spent taking over private pumping stations and associated costs. Wastewater (Site, processes etc) 11/03/2025 Fully met

3190 Fluoride/chlorine in water. Potable Water 11/03/2025 Partially met 14(5)(a)

3191 Wetland near Fairlight Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
11/03/2025 Fully met

3193 Work completed on the rising main in Burgess Hill. Site Maintenance 11/03/2025 Fully met

3194 Up to date water quality reports for Shoreham. Potable Water 11/03/2025 Fully met

3196 Discharges in Felpham.
Discharges (Flows, Spills & 

Pollution)
11/03/2025 Fully met

3284
Tankers discharging to New Romney Wastewater Treatment Works between 

October 2023 -November 2023.

Discharges (Flows, Spills & 

Pollution)
11/03/2025 Fully met
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3192 Discharges into the river Beult.
Discharges (Flows, Spills & 

Pollution)
10/03/2025 Fully met

3235 Spills data from 2000 at Fairlight.
Discharges (Flows, Spills & 

Pollution)
10/03/2025 Fully met

3283 Section 47 and Section 36 (agreement for pipework) for land in Littlehampton. Site Maintenance 10/03/2025 Partially met 12(4)(a)

3183 Sewer flood history in Meopham. Flood Events & Risk 07/03/2025 Fully met

3243 Information on lorries at WPS in Brighton. Flood Events & Risk 07/03/2025 Fully met

3177 Electricity costs treating wastewater on the Isle of Wight. Wastewater (Site, processes etc) 06/03/2025 Fully met

3181 Details on wastewater/surface water flooding in Waterlooville. Flood Events & Risk 06/03/2025 Fully met

3182 Details on water leaks in Niton, Isle Of Wight. Leakage 06/03/2025 Fully met

3185 Information on trade effluent sampling data. Trade Effluent 06/03/2025 Fully met

3200 Toxins/metals in water. Potable Water 06/03/2025 Fully met

3225 Information on water leaks in Broadstairs. Leakage 06/03/2025 Fully met

3171 Sewer flooding incidents around a street in Tonbridge. Flood Events & Risk 05/03/2025 Fully met

3176 Lining report for customers property in Southampton. Flood Events & Risk 05/03/2025 Fully met

3164 Information on development in Freshwater, Isle of Wight. Flood Events & Risk 04/03/2025 Fully met

3167 Details on incident at Foreshore Wastewater Pumping Station. Flood Events & Risk 04/03/2025 Partially met 13

3169 Chemicals/fluoride in water on Isle Of Wight. Potable Water 04/03/2025 Partially met 14(5)(a)

3165 Climate change and water supplies. Water Supply (How) 03/03/2025 Fully met
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3168 Flooding and odour complaints history for property in Yapton. Flood Events & Risk 03/03/2025 Fully met

3217 Estimated repair and clear-up costs for Almodinton sewage spill.
Discharges (Flows, Spills & 

Pollution)
03/03/2025 Partially met 12(5)(e) 

3232 Details on what is in the water at customers property in the Brighton area. Potable Water 03/03/2025 Partially met 12(5)(a)

3162 Sewage pipe bursts in Deal.
Discharges (Flows, Spills & 

Pollution)
28/02/2025 Partially met 13

3159 Information on planning application in Monkton. Planning Issues 27/02/2025 Fully met

3178 Details on where the water source comes from for the Sittingbourne area. Water Supply (How) 27/02/2025 Fully met

3158 Pollution in the River Test.
Discharges (Flows, Spills & 

Pollution)
26/02/2025 Fully met

3160 Information on what non return valves have been installed in the Isle of Wight. Wastewater (Site, processes etc) 26/02/2025 Fully met

3161 Chemicals in water in Southampton. Potable Water 26/02/2025 Partially met 12(5)(a)

3163 Leaks in Rochester area. Leakage 26/02/2025 Fully met

3166 Water meters in properties in Brighton. Other 26/02/2025 Fully met

3239 Fats going to and fill/gunk pots.
Discharges (Flows, Spills & 

Pollution)
26/02/2025 Fully met

3154 Chemicals in water in North Baddesley. Potable Water 25/02/2025 Partially met 12(5)(a)

3172 Information on sewer pipes at a customer's property in Lewes. Maps 25/02/2025 Fully met

3201 Details on discharging sites that go into several Hampshire rivers.
Discharges (Flows, Spills & 

Pollution)
25/02/2025 Fully met

3234 A copy of Cooks Castle Water Service Reservoir groundwater monitoring. Site Maintenance 24/02/2025 Refused 12(4)(e) 

3131 Details on Pollards Moor Wastewater Pumping Station. Wastewater (Site, processes etc) 24/02/2025 Partially met 12(4)(a)
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3143 Details on treatment work upgrades in asset management plan (AMP) 8. Wastewater (Site, processes etc) 24/02/2025 Fully met

3151 Information on Aylesford Wastewater Treatment Works. Odour 24/02/2025 Partially met 13

3156 Discharges from Ham Street Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
24/02/2025 Fully met

3142 Details on depth and weight of sewer pipes in Gosport. Wastewater (Site, processes etc) 21/02/2025 Partially met 12(4)(a)

3145 Information on waterway in Fleet. Other 21/02/2025 Partially met 12(4)(a)

3147 Water supply across land in Meopham. Water Supply (How) 21/02/2025 Partially met 12(4)(a)

3150 Section 47 and Section 36 (agreement for pipework) for land in Littlehampton. Site Maintenance 21/02/2025 Partially met 12(4)(a)

3153 Pollution Action Plan for Flexford Lane Sway.
Discharges (Flows, Spills & 

Pollution)
20/02/2025 Fully met

3204 Catchment boundaries in the New Forest. Maps 20/02/2025 Fully met

3141 Details on underground pipework & flooding for Lewes. Flood Events & Risk 19/02/2025 Partially met 12(4)(a), 13

3146 Water quality issues at customer's property in Brighton. Potable Water 19/02/2025 Partially met 12(5)(e), 12(5)(f)

3148 Phosphorous/nitrogen limits at Chartham Wastewater Treatment Works. Wastewater (Site, processes etc) 19/02/2025 Fully met

3140 Historical flooding information for Birchington area. Flood Events & Risk 18/02/2025 Fully met

3215 Discharges from Apuldram Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
18/02/2025 Fully met

3134 Information on polyfluoroalkyl substances (PFAS) in Winchester. Potable Water 17/02/2025 Fully met

3137 Copy of survey report for a surgery in Burgess Hill. Site Maintenance 17/02/2025 Partially met 13

3152 Water quality issues at customer's property in Brighton. Potable Water 17/02/2025 Fully met
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3133 Request for Information on wastewater sites in Wiltshire. Flood Events & Risk 14/02/2025 Fully met

3138 Copy of CCTV carried out at customers property in Brighton. Site Maintenance 14/02/2025 Partially met 12(4)(a)

3139 Details on Swalecliffe Wastewater Treatment Works. Wastewater (Site, processes etc) 14/02/2025 Fully met

3205 Existing and future nutrient permits at Canterbury Wastewater Treatment Works. Planning Issues 14/02/2025 Fully met

3122 Information on development in Staplehurst. Planning Issues 13/02/2025 Partially met12(4)(e), 12(5)(b), 12(5)(d)

3130 Sewer flooding incidents in Horsham. Flood Events & Risk 13/02/2025 Fully met

3180 5 years of any odour complaints in Cooksbridge. Odour 13/02/2025 Fully met

3123 Section 47 agreement for pipework in Haywards Heath. Site Maintenance 12/02/2025 Partially met 12(4)(a)

3125 Information on a flooding incident in Lewes. Flood Events & Risk 12/02/2025 Partially met 12(4)(a)

3126 Flow data for Chilham Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
12/02/2025 Partially met 12(4)(a)

3135 Information on development in Horam. Planning Issues 12/02/2025 Fully met

3119 Rainfall by month in Lewes . Other 11/02/2025 Partially met 12(4)(a)

3114 Sewer flooding incidents in 2023. Flood Events & Risk 10/02/2025 Partially met 12(4)(a), 13

3170 Drinking water source in the Whitchurch area. Water Supply (How) 10/02/2025 Fully met

3113 Information on sewer works near Southsea. Wastewater (Site, processes etc) 06/02/2025 Fully met

3117 History of sewer flooding for Durley. Flood Events & Risk 06/02/2025 Fully met

3106 Details on location of an overflow near Chichester Harbour. Maps 05/02/2025 Fully met
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3108 Details of developments in Highsted Park. Planning Issues 05/02/2025 Fully met

3110 Flood history data for Romney Marsh. Flood Events & Risk 05/02/2025 Partially met 13

3111 Flooding in Dymchurch in 2023. Flood Events & Risk 05/02/2025 Fully met

3112 Foul water flooding in a street in Barnham. Flood Events & Risk 05/02/2025 Partially met 12(4)(a)

3129 General enquiry regarding sewage in the sea.
Discharges (Flows, Spills & 

Pollution)
05/02/2025 Fully met

3103 Historic sewer maps for Folkestone. Maps 04/02/2025 Partially met 12(4)(a)

3121 Sodium fluoride in water. Potable Water 04/02/2025 Fully met

3095 Data from district meter & pressure reducing valve/pressure levels in Marchwood. Leakage 03/02/2025 Fully met

3105 Details regarding odour at Pagham wastewater treatment works. Odour 03/02/2025 Partially met 13

3109 Recycled water and chlorine in water. Water Supply (How) 03/02/2025 Fully met

3127 Sewers and biodiversity scheme. Maps 03/02/2025 Fully met

3101 Chemicals in water & wastewater treatment. Potable Water 31/01/2025 Partially met 12(5)(a)

3104 Details and history on a reservoir in Tunbridge Wells. Water Supply (How) 31/01/2025 Partially met 12(4)(a)

3094
15 minute flow /final effluent & Event Duration Monitor (EDM) for Lavant 

Wastewater Treatment Works.

Discharges (Flows, Spills & 

Pollution)
30/01/2025 Partially met 12(4)(d)

3118
Wastewater treatment works permit limits for Ludgershall & Shipton Bellinger 

Wastewater Treatment Works.
Wastewater (Site, processes etc) 30/01/2025 Partially met 12(4)(a)

3097 Surface water drainage issues in the Woodlands area, Hampshire. Flood Events & Risk 28/01/2025 Fully met

3096 Information on water fittings. Other 28/01/2025 Fully met
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3115 Information on Hamble airfield quarry. Planning Issues 22/01/2025 Fully met

3100 Wetlands treatment at Lavant Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
17/01/2025 Fully met

3102 Sample results in Deal.
Discharges (Flows, Spills & 

Pollution)
17/01/2025 Fully met

3099
Information on spills from Horebeech Lane, Horam Wastewater Pumping Station 

(WPS) for 2023 & 2024.

Discharges (Flows, Spills & 

Pollution)
15/01/2025 Partially met 12(5)(b)

3107 Details on spills from Vines Cross Wastewater Treatment Works.
Discharges (Flows, Spills & 

Pollution)
15/01/2025 Partially met 12(5)(b)

3120 General query regarding sewage in sea.
Discharges (Flows, Spills & 

Pollution)
15/01/2025 Fully met
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12(4)(e), 12(5)(b), 12(5)(d)
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