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Section 17 Introduction

1. This Statement of Principles and Charges is published by Southern Water Services Limited as
wholesale supplier and shall come into operation from 1 April 2020 to 31 March 2021 inclusive.

2. This Statement shall apply in those areas and in respect of those premises for which the
Company is, or is deemed to be, the appointed water and/or sewerage undertaker; it shall not
apply to those premises, services and circumstances to which a Southern Water Charges
Scheme applies.

3. Nothing in this Statement shall affect the Company's powers or rights to enter into or be bound
by agreements with persons to be charged, whether made before or after the coming into
operation of this Statement.

4, The amounts now fixed by the Company in respect of the charges provided for in this Statement
are those shown in the Schedule of Charges in Part 7 of Section 2 and Part 14 of Section 3.

5. The Southern Water Statement of Principles and Charges 2019-20 is hereby revoked with effect
from 1 April 2020, without prejudice to the recovery of charges due in accordance with that and
other revoked Statements.

[Note: Charges for water services not provided for in this Statement are provided for in:
I. the Southern Water Services Limited Household Charges Scheme 2020-21;
ii.  the Southern Water Services Limited UMP Charges Scheme 2020-21;
iil.  the Southern Water Services Limited (South East Water CMP) Charges Scheme 2020-21;
V. the Southern Water Services Limited Charging Arrangements 2020-21, and

V. the Southern Water Services Limited Infrastructure Charges Scheme 2020-21.
These documents can be viewed on our website
https://www.southernwater.co.uk/information-leaflets.]
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Preface i Statement of Board Assurance provided to the Water
Services Regulation Authority i 2020-21 wholesale charges

The Company, under the direction of the Board, has undertaken a thorough process of internal and
external assurance with regard to the setting of wholesale charges for the 2020-21 charging year. As a
result of the assurances it has received, the Board has satisfied itself to the best of its ability that:

a) the Company complies with its legal obligations relating to the Wholesale Charges it has published;

b) the Board has assessed the effects of the new charges on water supply and sewerage licensees (as
a whole or in groups) who are retailing wholesale services and on customers occupying Eligible
Premises (as a whole or in groups) and approves the impact assessments and handling strategies
developed in instances where bill increases for licensees (as a whole or in groups) who are retailing
wholesale services and on customers occupying Eligible Premises (as a whole or in groups) exceed
5%;

C) the Company has appropriate systems and processes in place (including up-to- date models and
data) to make sure that the information published about its Wholesale Charges is accurate;

d) the Company has consulted with relevant stakeholders in a timely and effective manner on its
Wholesale Charges; and

e) where final Wholesale Charges are significantly different from the indicative Wholesale Charges
published for the same period, the Board has considered the reasons why those changes occurred
and has issued a statement explaining why those changes were not anticipated and/or mitigated.

Ll

lan McAulay
Chief Executive Officer

LG Lous

.

Keith Lough
Chairman
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Part 1 - Principles for Measured, Assessed Measured and
Unmeasured Charges

1. New Water Supplies

1.1 The charges payable following the provision by the Company of any new water supply to any
premises shall be measured charges. A meter must be installed on all new water supplies.

1.2 () For the purposes of the preceding paragraph, a new supply may also be provided when
there is a change of use of water or a change in the extent of premises supplied through an
existing service pipe; measured charges shall be payable following service of notice to this
effect by the Company on the person chargeable who must provide for the installation of a
meter.

(i) Where there is a change of use of water supplied by a common supply pipe to two or more
premises in separate occupation, the charges for the supply to the premises on which the
change of use has taken place shall be measured charges and the person chargeable for
the supply must provide for the separation of the common supply and the installation of a
meter on the separate supply to the premises.

2.  Existing Water Supplies

2.1  The charges payable shall be and remain measured charges
() where a meter is installed on a water supply to any premises, or
(i)  where the Company has so determined in respect of any premises or purpose for which water
supplied by the Company is used.

2.2  The Company may determine that the charges for water supplies
(i) to any premises or to any description of premises, or
(i) used wholly or partly for any business, trade or manufacturing or for any other commercial or
non-domestic purposes,
shall be measured charges.

2.3 Where the water supply in respect of any premises is unmeasured, the Retailer may request that
the Company installs a meter for charging purposes.

2.4 Oncethechargesinrespect of any premises or water supply are or have become measured charges,
they shall remain measured charges irrespective of any change of use of the premises or of the
purpose for which the water is used, unless and until the Company at its own discretion determines
that the charges payable shall be unmeasured charges.

Where it is not reasonably practicable to install a meter, the Retailer may elect to have the water and
sewerage charges (as appropriate) in respect of the premises fixed as assessed measured charges,
calculated by reference to the number of persons employed and water-using facilities at the premises, or
other such method as the Company deems appropriate.

3. Ownership of Meter

3.1  Any meter installed by the Company in accordance with this Statement remains the property and
responsibility of the Company at all times. It is a criminal offence to interfere with any meter or other
apparatus belonging to the Company.
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4.  Assessed Measured Water Supplies and Unmeasured Water Supplies

4.1  Where a water supply is not a measured water supply in accordance with the preceding provisions
of this Part, the charges payable shall be assessed measured charges or unmeasured charges.

5.  Specific Water Supply Charges

5.1  The Company may from time to time fix other specific charges for water supplies for non-domestic
purposes.

6. Sewerage Services

6.1 Generally, irrespective of whether water is supplied by the Company or another water undertaker,
charges for sewerage services provided to connected premises shall be
() measured charges if there is a measured water supply to the premises,
(i) assessed measured charges if there is an assessed measured watersupply to the premises,
and
(i) unmeasured charges if the water supply to the premises is not measured or assessed
measured.

6.2 The Company may determine that charges for sewerage services provided to connected premises
shall be assessed measured charges or unmeasured charges if different Retailers are liable for
charges for water supply and sewerage services to the same premises.

6.3 Ifthere is a private water supply to connected premises the charges shall be unmeasured charges,
provided that the Company may at its own discretion determine that the charges payable shall be
measured charges or assessed measured charges if an acceptable method of measurement or
assessment of the volumes of water supplied to or effluent discharged from the connected
premises is installed.

6.4  Subject to paragraph 6.5 of this Part, if there is no water supply to connected premises, and only
surface water drains to a public sewer, the charges shall be unmeasured charges calculated in
accordance with paragraph 2.3 of Part 4.

If there is no water supply to connected premises, and the curtilage includes provision for parking of 50 or
more motor vehicles and/or the surface area of the motor vehicle park is 800 square metres or more, the
charges shall be unmeasured charges calculated in accordance with paragraph 2.1 of Part 4.

6.5 This Statement provides for a reduction in the charges payable for the provision of sewerage
services to any premises where surface water does not drain to a public sewer from those
premises.

6.6 This Statement does not provide for a reduction in the charges payable for the provision of
sewerage services to any premises where the volume of surface water draining to a public sewer
from those premises has been significantly reduced. At the time of making this Charges Scheme,
the Company considers that the costs of operating such a scheme of reduced charges outweigh
the benefits that would arise.

6.7  This Statement does not provide for reduced charges to community groups in respect of surface
water drainage from their property.
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Part 2 - Measured Charges

1. Measured Water Supplies

1.1  The charges for a measured water supply shall comprise
(i) avolume charge,
(i) a fixed charge, and
(i) where the Company deems it appropriate they may also include a transitional charge
adjustment.

1.2 Volume Charge
() The volume charge shall be calculated by multiplying a unit charge by the volume of water
recorded by the meter or assessed by the Company as having been supplied. The unit charge
applicable shall be determined by reference to the annual volume of water supplied via the
meter.

Standard tariff unit volume charge i per cubic metre| £ Applicable CMOS Tariff Code
Band 1 (0 to 999 cubic metres) 1.305 | NHH_MWVOL (MWBT)
Band 2 (1,000 to 4,999 cubic metres) 1.385 | NHH_MWVOL2 (MWBT)

(i)  Where for any reason the volume of water supplied for any period has not been recorded or
ascertained correctly, the Company may demand a volume charge in respect of that period
calculated on
a) an estimated volume, which may be adjusted if the actual volume supplied is ascertained,

or
b) an assessed volume determined by the Company where the actual volume supplied
cannot be ascertained.

(i) The fixed charge shall be calculated by reference to the annual volume of water supplied via
the meter(s) serving the premises.

Fixed charges applicable to Standard Tariff i per SPID i £ Applicable CMOS Tariff Code
charge per year
Band 1 (0 to 999 cubic metres) 23.00 | NHH_MWwWVOL
(MWSPEC)
Band 2 (1,000 to 4,999 cubic metres) 101.00 | NHH_MWVOL2
(MWSPFC)

(iv) From time to time the Company may review the volume of water supplied through the service
pipe on which a meter is installed and, where appropriate, amend the level of fixed charge
applied in the prior and current charging years.

2. Measured Water Large User Tariff

2.1 The Company provides a measured water large user tariff based on prescribed ranges of annual
consumption (large user tariff bands).

2.2  The measured water large user tariff is available upon request by the Retailer, and shall be applied
with effect from the start date of the next invoice period.

2.3  The Retailer must specify to the Company the large user tariff band to apply to the Site.

2.4 Once the Retailer has specified the large user tariff band to be applied to the Site, it shall be fixed
until the end of the period of the operation of this Statement.

2.5 Where separate premises located on the same Site are occupied by the same occupier, the
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Retailer may select a large user tariff band based on the total annual consumption of all the
premises. For the purposes of this paragraph, the annual consumption of any premises that are
not eligible to be switched to another water and wastewater retailer under guidance issued by the
Water Services Regulation Authority must be disregarded.

2.6  The measured water large user tariff shall comprise
(i) alarge user fixed charge(s), determined in accordance with paragraph 2.7 of this Part, and
(i) alarge user lower volume charge.

2.7  The large user fixed charge referred to in paragraph 2.6(i) of this Part shall be that specified by the
Company as the fixed charge for such purpose.

Large User Tariff fixed charge i per Site i per year £ Appllcablgo(él\élos Taift
LUT (5,000 to 19,999 cubic metres) 510.00 NHH_LB1 (MWSPFC)
LUT (20,000 to 99,999 cubic metres) 1,930.00 NHH_LB2 (MWSPFC)
LUT (100,000 + cubic metres) 16,130.00 NHH_LB3 (MWSPFC)

2.8  Paragraph 1.2 of this Part shall apply to a large user lower volume charge as it applies to a volume

charge.
Large User Tariff unit lower volume charge i per £ Applicable CMOS Tariff
cubic metre Code
LUT (5,000 to 19,999 cubic metres) 1.283 NI-’?I#_FI{T/IEI)BI}B(F(\IA%\?\)—I%T)
LUT (20,000 to 99,999 cubic metres) 1.212 NI-I|\II-||-|_|-I|_Y/L(I)3I_ZB(2|\A(VI\X\?\;I—I%T)
LUT (>99,999 cubic metres) 1.070 N.T:_TT/L;;EB(QA (VI\\Z\EISVTE);T)

2.9 Examples of how the charges in paragraph 2.6 of this Part are applied are provided in the Appendix
to this Section.

3. Sewerage Services

3.1 Where there is a measured water supply to connected premises and measured charges are
payable, the charges for sewerage services shall comprise

() ahighway drainage charge,
(i) asurface water drainage charge where the premises is connected for surface water drainage,
(i) a wastewater volumetric charge.

3.2 The highway drainage charge is a fixed amount in respect of general highway drainage.

Highway drainage charge applicable to Standard c Applicable CMOS Tariff
Tariff and Large User Tariff Code
per meter - charge per year 10.55 NHH_MS_HD (HDMFC)

3.3 The surface water drainage charge is a fixed charge determined by the actual (physical) size of the
water meter or water service pipe to the premises; in the event that the Retailer establishes to the
Companyds reasonabl e sat i semiaes aire aomnectedhfartthe drdinageofonnect e
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foul water only, and not for surface water, the surface water drainage charge shall be cancelled with
effect from 1 April 2015 or the date when the Retailer became responsible for the premises or the
premises became connected for the drainage of foul water only, if later.

Surface water drainage charge applicable to Standard . .
Tariff and Large UsergTariff '|'gperpr?1eter i charge per £ Appl|cablgo(éll\élos Tarift
year

Meter size (actual/physical size)

Up to 20mm 21.08

Up to 25mm 84.32

Up to 40mm 168.64

Up to 50mm 210.80 NHH_MS_SW (SWMFC)
Up to 80mm 421.60

Up to 100mm 548.08

100+mm 1,391.28

3.4 The wastewater charge shall be an assessed charge, determined for non- household premises
(i) by reference to 95% of the volume of water recorded by the water meter(s), or
(i) estimated or assessed in accordance with the preceding provisions of this Part (or by the
water supplier, if not the Company), as having been supplied to the premises.

3.5 The wastewater charge shall be calculated by multiplying a unit charge by the volume of wastewater
determined in accordance with paragraph 3.4 of this Part. The unit charge applicable shall be
determined as follows:

()  Where the volume of wastewater has been determined in accordance with paragraph 3.4(i) of
this Part, by reference to the annual volume of water supplied via the meter(s) that is deemed
to return to the sewerage system in accordance with this paragraph.

(i)  Where the volume of wastewater has been determined in accordance with paragraph 3.4(ii)
of this Part, by reference to the foul water drainage unit volume charge for assessed measured
water in Part 7 of this Section, Schedule of Primary Non-Household Charges.

Standard tariff unit volume charge i foul water drainage - per £| Applicable CMOS Tariff Code
cubic metre
Standard Volume 1.998 | NHH_MS_VOL

(MSBT)

3.6 Where the Retailer claims in writing and shows to the satisfaction of the Company that the volume of
wastewater discharged from non-household premises used wholly for any business, trade or
manufacturing or for any other commercial purposes to a public sewer is consistently significantly
less than 95%, as applicable, of the volume of water supplied to the premises, fixed and wastewater
charges from the date of the last demand for payment preceding receipt of the claim by the Company
shall be determined by reference to such percentage, or at the Company's discretion to such volume,
as the Company may specify from time to time.

3.7 Where the Company has allowed an adjustment to the fixed and wastewater charges in accordance
with the preceding paragraph, the Retailer is responsible for notifying the Company of any
subsequent change in circumstances which may affect the calculation of the adjusted charge or
charges. Where the Retailer notifies the Company of any such subsequent change in circumstances,
or where the Company establishes that there has been such a subsequent change in circumstances,
any adjustment to the fixed and/or wastewater charge shall be made from the date that the change
became effective.

3.8 Where a trade effluent consent has been issued in respect of any trade premises for the discharge
of trade effluent to a public sewer, the highway drainage charge, surface water drainage charge, and
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the fixed charge shall be determined as in paragraphs 3.2 to 3.4 of this Part, and the wastewater
charge for drainage for domestic purposes shall be determined,
() where a separate meter is installed on the water supply for domestic purposes, as in
paragraph 3.4 of this Part, or
(i) where no separate meter is provided for such supply, by reference to 95% of the volume of
water recorded by the water meter, or estimated or assessed in accordance with the preceding
provisions of this Part (or by the water supplier, if not the Company), as having been supplied
to the premises less the volume of trade effluent taken as having been discharged for the
purposes of Part 5 of this Section.

3.9 Where any premises are supplied with water both through a meter and by private means, the highway
drainage charge, surface water drainage charge, fixed charge, and wastewater charge shall be
determined by the Company in accordance with the preceding provisions of this Part as though all
water was supplied by a measured water supply of sufficient size.

3.10 Subject to paragraph 3.11 of this Part, if there is no water supply to connected premises, and only
surface water drains to a public sewer, the charges shall be unmeasured charges calculated in
accordance with paragraph 2.3 of Part 4 of this Section.

3.11 If there is no water supply to connected premises, and the curtilage includes provision for parking of
50 or more motor vehicles and/or the surface area of the motor vehicle park is 800 square metres or
more, the charges shall be unmeasured charges calculated in accordance with paragraph 2.1 of Part
4 of this Section.

3.12 Where the water supply to any premises is for any reason disconnected, the Retailer in respect of
the premises shall pay to the Company the surface water charge in paragraph 3.10 of this Part where,
during the period of disconnection, the premises are connected premises for the drainage of surface
water.

4 Measured Sewerage Large User Tariff

4.2 The Company provides a measured sewerage large user tariff for the drainage of foul water
(excluding any trade effluent discharge).

4.3 The measured sewerage large user tariff is available upon request by the Retailer. It shall be applied
with effect from the start date of the next invoice period.

4.4  Where separate premises located on the same Site are occupied by the same occupier, the Retailer
may request the sewerage large user tariff based on the total annual sewage volume of all the
premises. For the purposes of this paragraph, the annual sewage volume of any premises that are
not eligible to be switched to another water and wastewater retailer under guidance issued by the
Water Services Regulation Authority must be disregarded.

4.5 Under the sewerage large user tariff, the charges for the drainage of foul water (excluding any trade
effluent discharge) shall comprise
(i) alarge user fixed charge(s), determined in accordance with paragraph 4.5 of this Part;
(i) alarge user lower volume charge.

4.6 The large user fixed charge referred to in paragraph 4.4(i) of this Part shall be that specified by the
Company as the fixed charge for such purpose.

Large User Tariff fixed charge 7 foul water c Applicable CMOS Tariff Code
drainage
per Site - per year 55,400.00 NHH_LS (MSSPFC)
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4.7 Paragraphs 3.5 to 3.8 of this Part shall apply to a large user lower volume charge as it applies to a

wastewater charge.

Large User Tariff unit lower volume charge i foul

. £ Applicable CMOS Tariff Code
water drainage
NHH_LS (MSBT)
per cubic metre 1.444 NHH_LS VOL
(MSBT)
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Part 37 Assessed Measured Charges

1. Assessed Measured Water Supplies

1.1 The charges for an assessed measured water supply shall comprise
() an assessed volume charge, and
(i) afixed charge.
(i) where the Company deems it appropriate they may also include a transitional charge
adjustment.

1.2  The assessed volume charge shall be calculated by reference to the number of persons employed
and water-using facilities at the premises, or other such method as the Company deems
appropriate.

1.3  The fixed charge shall be that specified by the Company as the fixed charge for such purpose.

Assessed measured water supplies £ Applicable CMOS Tariff Code
Unit volume charge i per cubic metre 1.260 NHH_AW_ VAR (AWVCharge)
Fixed charge T per year 10.00 NHH_AW_VAR (AWVCharge)

2. Sewerage Services

2.1  Where there is a water supply to connected premises and assessed measured charges are
payable, the charges for sewerage services shall comprise
() ahighway drainage charge,
(i) asurface water drainage charge where the premises is connected for surface water drainage,
(i) a wastewater charge.

Sewerage services - assessed measured water £ Applicable CMOS Tariff Code
Unit volume charge i foul water drainage - per 1998 NHH_AS_VAR
cubic metre ' (ASVCharge)
. . NHH_AS_HD
Highway drainage charge - per year 10.55 (HDFixedCharge)
. . NHH_AS SW
Surface water drainage charge 1 per year 21.08 (SWFixedCharge)

2.2  The highway drainage charge is a fixed amount in respect of general highway drainage.

2.3 The surface water drainage charge is a fixed charge; in the event that the Retailer establishes to
t h e Co mmeasongbée satisfaction that the connected premises are connected for the drainage
of foul water only, and not for surface water, the surface water drainage charge shall be cancelled
with effect from 1 April 2015 or the date when the Retailer became responsible for the premises or
the premises became connected for the drainage of foul water only, if later.

2.4 The wastewater charge shall be an assessed charge, determined by reference to 95% of the
volume of water assessed (by the water supplier, if not the Company) as having been supplied to
the premises.

2.5  Where the water supply to any premises is for any reason disconnected, the Retailer in respect of
the premises shall pay to the Company the surface water charge calculated in accordance with
paragraph 2.3 of Part 4 of this Section where, during the period of disconnection, the premises are
connected premises for the drainage of surface water.
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Part 4 - Unmeasured Charges

1. Unmeasured Water Supplies

1.1  The charges for an unmeasured water supply to any premises shall comprise
() (a) afixed charge specified by the Company as the fixed charge for such purpose, and
(b) a rateable value charge calculated on the rateable value of the premises receiving the
water supply or for which the water supply is made available,
or
(i) where in any case the charge calculated in accordance with 1.1 (i) of this Part amounts to a
sum less than that specified by the Company as the minimum charge, the minimum charge

or

(i) where the premises do not have a rateable value, a charge fixed by the Company for such
premises

or

(iv) where the water is used for any purpose specified by the Company, a charge fixed by the
Company for such purpose.

Unmeasured water supplies £ Applicable CMOS Tariff Code
NHH_UW_VAR

Rateable value charge - per £ rateable value 0.864 (UWRVPoundage)
NHH_UW_VAR

Fixed charge i per year 10.00 (UWFixedCharge)
NHH_UW_MIN

. . ((UWRVMiInCharge)
Water supply minimum charge i per year 50.89 NHH_UW VAR

(UWRVMinCharge)
NHH_UW_NRV

Supplies to premises without rateable value 1 50.89 (UWFixedCharge)

charge per year ' NHH_UW_VAR
(UWMiscChargeC)

Single lock up and block garage i charge per year 5.22 (U\l\/lvkliigﬂzﬂige)

2. Sewerage Services

2.1  Where there is an unmeasured or private water supply to connected premises, or where there is
no water supply to connected premises and the curtilage includes provision for parking of 50 or
more vehicles and/or the surface area of the motor vehicle park is 800 square metres or more, and
unmeasured charges are payable, the charges for sewerage services shall comprise

() (a) a highway drainage charge,
(b) a surface water drainage charge where the premises is connected for surface water
drainage,
(c) a rateable value charge.

or

(i) where in any case the charge calculated in accordance with 2.1 (i) of this Part amounts to a
sum less than that specified by the Company as the minimum charge, the minimum charge

or

(i) where the premises do not have a rateable value, a charge fixed by the Company for such
premises.
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Sewerage services i unmeasured water £ Applicable CMOS Tariff Code
Rateable value charge i foul water drainage - per 1207 NHH_US VAR
£ rateable value ' (USRVPoundage)
Supplies to premises without rateable value i foul water 229.23 NHH_US NRV
drainage i charge per year ' (USFixedCharge)
. . NHH_US_HD
Highway drainage - charge per year 10.55 (HDFixedCharge)
. NHH_US_SW
Surface water drainage - charge per year 21.08 (SWFixedCharge)
NHH_US_MIN
. . (USRVMinCharge)
Sewerage minimum charge T per year 85.58 NHH_US_VAR
(USRVMinCharge)
Surface water maximum charge i per year 3163 NHH_SW_MAX
(charge includes Highway Drainage charge of £10.55) ' (SWFixedCharge)

2.2 (a) The highway drainage charge is a fixed amount in respect of general highway drainage.
(b) The surface water drainage charge is a fixed charge; in the event that the Retailer establishes
to the Companydés reasonable satisfaction that the
drainage of foul water only, and not for surface water, the surface water drainage charge shall
be cancelled with effect from 1 April 2015 or the date when the Retailer became responsible
for the premises or the premises became connected for the drainage of foul water only, if later.
(c) The rateable value charge shall be calculated on the rateable value of the premises.

2.3 Subject to paragraph 2.4 of this Part, the charges for connected premises which are connected for
the drainage of surface water only shall be a surface water maximum charge, or if less, charges
calculated in accordance with paragraph

2.4 2.1 of this Part.

2.5 If there is no water supply to connected premises, and the curtilage includes provision for parking
of 50 or more motor vehicles and/or the surface area of the motor vehicle park is 800 square metres
or more, the charges shall be unmeasured charges calculated in accordance with paragraph 2.1
of this Part.

2.6  Where the water supply to any premises is for any reason disconnected, the Retailer of the
premises shall pay to the Company the surface water charge in paragraph 2.3 of this Part where,
during the period of disconnection, the premises are connected premises for the drainage of
surface water.
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Part 5 - Trade Effluent

1. Trade Effluent Charges

1.1 Trade effluent charges are payable in pursuance of a trade effluent consent, including letters of
acknowledgement that have been issued prior to the coming into effect of this Statement, for the
discharge of trade effluent from trade premises either directly or through an intermediate sewer or
drain into a public sewer.

1.2  Temporary trade effluent consents, including temporary trade effluent consents in respect of more
than one site (multi-site), are charged by reference to Non- Primary charges as set out in Section
3 Part 3.

1.3 Information on the types of discharge that attract trade effluent charges can be found on the
Comp any 6 s htpse/tnwewi.sbuthernwater.co.uk/what-is-trade-effluent.

2.  Calculation of Charges

2.1 Low Risk tariff

2.1.1 The Company may designate a trade effluent consent as a Low Risk Consent (this is
equivalent to historically issued Letters of Acknowledgement).

2.1.2 The charges applicable in respect of Low Risk Consents, including those historically issued
as Letters of Acknowledgement, are
0) a standing charge, and
(ii) a trade effluent charge set to £0.00.

2.1.3 The Company reserves the right to reassess a Low Risk Consent at any time. This may
result in the Consent being no longer designated as a Low Risk Consent by the Company,
and therefore subject to full trade effluent charges as per the Standard tariff.

2.1.4 The standing charge shall be determined by the assessed risk of the discharge.

Standing charge i applicable to Low Risk c Applicable CMOS Tariff Code
Consents - per year

Band 1 55.00 NHH TE LR

Band 2 140.00 (TEBandCha_rge)_

Band 3 220.00

2.2  Standard tariff

2.2.1 Standard tariff trade effluent charges shall comprise
0] a standing charge, and
(i) a trade effluent charge.

2.2.2 The standing charge shall be determined by the assessed risk of the discharge. The
assessed risk shall also determine the associated monitoring requirements of the
discharge by the Company.
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f;?ﬂ?l_npg;:zge ' applicable to Standard £ Applicable CMOS Tariff Code
Band 1 55.00

Band 2 140.00

Band 3 220.00 NHH TE VAR

Band 4 575.00 (TEBandChErge_)

Band 5 1,085.00

Band 6 2,070.00

Band 7 4,040.00

2.2.3 The trade effluent charge payable shall be calculated by multiplying the volume of the trade
effluent discharged by a unit charge.

Standard Tariff trade effluent charge £ Appl|cabIgOCCZiI\éIOS Taritf
per cubic metre NHH_TE VAR
Reception and conveyance (R) 0.5118 (RoBT)
Volumetric and primary treatment (V) 0.4330 (Vo)

Biological oxidation (B) 0.4919 (BoBT)

Sludge treatment and disposal (S) 0.3273 (So)

Marine (M) 0.0651 (Mo)
Ammonia (A) 0.0000 (A0)

2.2.4  The unit charge, expressed in pounds sterling per cubic metre, shall be calculated for the
trade effluent in accordance with the formula

Unit Charge=R +V + ng -~ EXS + M+ ﬂXA
Os Ss As

where
R is a fixed charge per cubic metre for reception and conveyance costs

V is a fixed charge per cubic metre for volumetric and primary or preliminary costs,
according to treatment

Ot is the measurement of the organic nature of the trade effluent after one hour of quiescent
settlement (generally in terms of C.0.D.)

Os is the measurement of the organic nature of settled foul sewage (measured on the same
basis); the value of Os from 1 April 2020 to 31 March 2021 inclusive is 452mg/I

B is the biological oxidation cost per cubic metre of settled sewage of average strength

St is the total suspended solids of the trade effluent at pH6.5 - pH8.5
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Ss is the total suspended solids of crude sewage of average strength; the value of Ss from 1
April 2020 to 31 March 2021 inclusive is 400mg/l

S is the sludge treatment and disposal cost per cubic metre of crude sewage of average
strength

M is a fixed charge per cubic metre for costs associated with discharge through a long sea
outfall

At is the measurement of the ammoniacal nitrogen of the trade effluent; from 1 April 2020 to
31 March 2021 inclusive, only if greater or equal to 25mg/l.

As is the ammoniacal nitrogen of crude sewage of average strength; the value of As from 1
April 2020 to 31 March 2021 inclusive is 35mg/l.

A is the ammoniacal nitrogen cost per cubic metre of crude sewage of average strength.

2.2.5 The applicability of the factors in the formula for a particular discharge of trade effluent is
dependent on the treatment process of the receiving sewage treatment works.

2.2.6  The values of the factors in the formula, other than Ot, St and At, shall be fixed in advance
by the Company on an annual basis.

2.2.7 The charge for Ammonia (A) is £0 per metre cubed in 20-21 as this is the first year of its
introduction. There is going to be an estimated charge implemented in 21-22 of £0.4545
per metre cubed. The Biological Oxidation charge (B) will be reduced such as to maintain
the overall balance of charges. Following the implementation in 21-22, further increases
will be phased in gradually over a number of years such as to reflect the true treatment
costs of the Ammonia and Biological Oxidation. Please see table below for estimated
charges for 21-22 for information only and as a tool for future financial planning.

Standard Tariff trade effluent charge £ Applicable CMOS Tariff Code
Per cubic metre NHH TE FX
Volumetric and primary treatment (V) 0.4330 (Vo)

Biological oxidation (B) 0.4669 (BoBT)

Sludge treatment and disposal (S) 0.3273 (So)

Marine (M) 0.0651 (Mo)

Ammonia (A) 0.4545 (Ao)

2.3 Large User Tariff

2.3.1  Where the annual volume of trade effluent in respect of a trade effluent consent is at least
100,000 cubic metres, the Retailer may request that the Company fix trade effluent
charges by reference to the trade effluent large user tariff instead of the trade effluent
standard tariff.

2.3.2 The trade effluent large user tariff may only be applied for a whole charging year (i.e., 1
April to 31 March inclusive).

2.3.3 Large user tariff trade effluent charges shall comprise

() a standing charge,
(i) an annual fixed charge, and
(iii) a trade effluent charge.
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2.3.4 The standing charge shall be determined by the assessed risk of the discharge. This risk
shall also determine the associated monitoring requirements of the discharge by the

Company.
Standing charge i applicable to Large User Tariff - c Applicable CMOS Tariff Code
per year
Band 1 55.00
Band 2 140.00
Band 3 220.00 NHH TE EX
Band 4 575.00 ('ITEBgndCharge)
Band 5 1,085.00
Band 6 2,070.00
Band 7 4,040.00
2.3.5 The fixed charge is an annual charge that covers the cost of reception and conveyance.
Large User Tariff fixed charge £ Applicable CMOS Tariff Code
NHH_TE FX
Reception and conveyance (R) fixed charge T per 51.180.00 (TEFixedCharge)

year

2.3.6  The trade effluent charge payable shall be calculated by multiplying the volume of the trade
effluent discharged by a unit charge.
Large User Tariff trade effluent charge £ Applicable CMOS Tariff Code
Per cubic metre NHH TE EX
Volumetric and primary treatment (V) 0.4330 (Vo)
Biological oxidation (B) 0.4919 (BoBT)
Sludge treatment and disposal (S) 0.3273 (So)
Marine (M) 0.0651 (Mo)
Ammonia (A) 0.0000 (Ao)

2.3.7

trade effluent in accordance with the following formula

Ot

St

The unit charge, expressed in pounds sterling per cubic metre, shall be calculated for the

At

Unit Charge=V +| —xB [+| —xS|+M+| —x A

Os

where

Ss

As

V is a fixed charge per cubic metre for volumetric and primary or preliminary costs,

according to treatment

Ot is the measurement of the organic nature of the trade effluent after one hour of quiescent

settlement (generally in terms of C.0.D.)
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Os is the measurement of the organic nature of settled foul sewage (measured on the same
basis); the value of Os from 1 April 2020 to 31 March 2021 inclusive is 452mg/I

B is the biological oxidation cost per cubic metre of settled sewage of average strength
St is the total suspended solids of the trade effluent at pH6.5 - pH8.5

Ss is the total suspended solids of crude sewage of average strength; the value of Ss from 1
April 2020 to 31 March 2021 inclusive is 400mg/l

S is the sludge treatment and disposal cost per cubic metre of crude sewage of average
strength

M is a fixed charge per cubic metre for costs associated with discharge through a long sea
outfall

At is the measurement of the ammoniacal nitrogen of the trade effluent; from 1 April 2020 to
31 March 2021 inclusive, only if greater or equal to 25mg/l.

As is the ammoniacal nitrogen of crude sewage of average strength; the value of As from 1
April 2020 to 31 March 2021 inclusive is 35mg/l.

A is the ammoniacal nitrogen cost per cubic metre of crude sewage of average strength.

2.3.8 The charge for Ammonia (A) is £0 per metre cubed in 20-21 as this is the first year of its
introduction. There is going to be an estimated charge implemented in 21-22 of £0.4545
per metre cubed. The Biological Oxidation charge (B) will be reduced such as to maintain
the overall balance of charges. Following the implementation in 21-22, further increases
will be phased in gradually over a number of years such as to reflect the true treatment
costs of the Ammonia and Biological Oxidation. Please see table below for estimated
charges for 21-22 for information only and as a tool for future financial planning.

Large User Tariff trade effluent charge £ Applicable CMOS Tariff Code
Per cubic metre NHH TE EX
Volumetric and primary treatment (V) 0.4330 (Vo)

Biological oxidation (B) 0.4669 (BoBT)

Sludge treatment and disposal (S) 0.3273 (So)

Marine (M) 0.0651 (Mo)

Ammonia (A) 0.4545 (A0)

2.3.9 The applicability of the factors in the formula for a particular discharge of trade effluent is
dependent on the treatment process of the receiving sewage treatment works.

2.3.10 The values of the factors in the formula, other than Ot, St and At, shall be fixed in advance
by the Company on an annual basis.

3.  Volume

3.1 The volume of the trade effluent taken as having been discharged shall, for billing purposes, be
the volume
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() recorded on a meter installed on the effluent discharge pipe,

(i) assessed from the volume of water supplied recorded on a meter or meters installed on the
water supply,

(i) calculated by the Company by reference to, but not limited to

9 the volume of water supplied as recorded on a meter installed on the water supply pipe,
whether that meter is the property of the Company or the Customer, and including meters
that are a sub-meter to a main meter,

1 anestimated volume where the Company determines that a reading on a meter, whether
the property of the Company or the Customer, may not be suitable for the purposes of
calculating charges due to an occurrence such as, but not limited to, leakage or
mechanical failure of the meter,

standard allowances as set out in paragraph 8 of this Part,
Customer-specific allowances determined by the Company,
rainfall,

consented volume, or
(iv) determined by the Company.

E

3.2 The volume of any rainfall included in the trade effluent consent shall be calculated in accordance
with the equation

Sux0.8

where
Su is the Comp an ynipermealdetsurface area insduard rheres which receives the
rainfall that is discharged as trade effluent.

0.8 is the annual amount of rainfall in metres (800mm) used for billing purposes. This value is set by
the Company each year for a complete charging year (i.e., 1 April to 31 March inclusive). The
Company reserves the right to use an alternative value where it deems this to be more appropriate.

3.3  Where the volume is to be determined using a Private Water Meter or Private Trade Effluent Meter
and the meter has stopped or these is a period of meter read error, the Company will use on the
of the following to determine a volumetric amendment:

() historic meter reads
(i) future meter reads form the same or alternative meter
(i) consented volume

3.4 Where the volume is to be determined using a Private Water Meter or Private Trade Effluent Meter;
should an actual or customer read not be provided for a period of one year or longer, the Company
reserves the right to estimate the volume via an alternative method. If no estimation is possible
then the consented volume may be used.

3.5 Where atrade effluent consent has been issued in respect of any trade premises for the discharge
of trade effluent to a public sewer, sewerage charges as determined in accordance with paragraph
3.9 of Part 2 may also be payable.

4.  Standing Charge

4.1 The standing charge is determined by reference to the consent monitoring risk as determined by
the Company. A consent monitoring risk is assigned to each discharge of trade effluent.

4.2  The consent monitoring risk is calculated by the Company, taking into account the
1  type of the trade effluent discharge,
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4.3

substances being discharged,
strength of discharge,

=a =4 -8 -9

consent compliance history.

volumetric impact on the receiving wastewater treatment works, and
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Where an alteration is made to a consent (including a re-assessment of the compliance history

associated with the consent), the consent monitoring risk will be recalculated and any revision to
the standing charge will apply from the first day of the following month.

5.1 Standard Strengths

Trade effluent strength for billing purposes

For the types of discharge included in the table below, a Standard Strength will be used to calculate
the unit charge. These strengths are fixed by the Company for each charging year (i.e., 1 April to
31 March inclusive). The Company determines the value of each standard strength based on its

analysis of the particular type of discharge.

Type Ot (mgll) St (mg/l) (mAS/I)
Launderette 478 97 0
Swimming pools 36 123 0
Vehicle wash - rotating brush 108 315 0
Vehicle wash - jet wash 405 72 0
Small breweries 2,648 150 0
Small cattle markets 1,404 1,160 20
Boiler blowdown 141 24 0
Cement, lime, plaster, ready mixed

concrete manufacture 37 93 0
Contaminated surface water (unsampled) 10 10 0
Mobile domestic wheelie-bin cleaners 406 183 0
Small abattoirs 1,104 288 32

5.2  Agreed Strength

22

5.2.1 The Company may decide that standard sampling is not appropriate for determining the
strength of a trade effluent discharge for billing purposes. In such cases, the Company will
agree with the Customer and their Retailer an appropriate agreed strength.

5.2.2 The Company may agree to a Retailer request to calculate trade effluent charges by

reference to an Agreed Strength instead ofaStand ar d

Strengt h.

The

the calculation of trade effluent charges by reference to an Agreed Strength must be
accompanied by suitable evidence in support of their request. Any change in the
calculation of trade effluent charges from reference to a Standard Strength to reference to
an Agreed Strength will be applied from the first day of the following month.

5.2.3 The Company reserves the right to review an Agreed Strength at any time. If a discharge
is to change significantly then the Retailer must submit a request to the Company to review

the Agreed Strength.

5.2.4 The set-up and a review of an Agreed Strength will consist primarily of the Company taking
six consecutive monthly samples of the discharge in order to assess whether a change
needs to be made. If the strength of the samples is within 10 per cent of the previously
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agreed strength then the Company will not change the value of the Agreed Strength.
Otherwise, the Company will take a further six samples over the course of three months,
and a new Agreed Strength shall be determined by the Company.

5.2.5 The Company reserves the right to agree an alternative method of assessing an Agreed
Strength if the method set out in paragraph 5.2.4 of this Part is not appropriate or is
impracticable.

5.2.6 Any new Agreed Strength, or change to an existing Agreed Strength, will be applied from
the first of the following month.

5.3  Actual Sample Strengths

5.3.1 The strength of a trade effluent discharge calculated from samples for billing purposes will
be expressed as an integer using standard rounding rules.

5.3.2 The calculation of Ot, St and At for billing purposes will be calculated by one of the following

methods:

0] a 12 month rolling average,

(i) a three month rolling average, or
(i) a one month average.

5.3.3  With reference to paragraph 5.3.2, the values of Ot, St and At will be calculated using all
the sample results in the relevant period, adjusted using the trade effluent volumes within
the associated invoice period(s).

5.3.4 With reference to paragraph 5.3.2, for a new consent the calculation method will be a 12
month rolling average, unless otherwise agreed with the Customer or their Retailer prior
to the issue of the Consent.

5.3.5 With reference to paragraph 5.3.2, a Retailer or Customer may only request a change of
calculation method every two years.

5.3.6  The values of Ot, St and At for billing purposes shall be recalculated by the Company after
each sample result. The recalculated values will become effective from the first day of the
month in which the sample was taken.

5.3.7 Inthe event that the result of a sample taken prior to the current billing period is amended,
added, or deleted by the Company, for any reason, then the value of Ot, St and At shall
be amended for all prior billing periods, starting with the billing period in which the sample
in question was taken.

5.3.8 If a sample is considered by the Company to be representative of the effluent being
discharged to sewer at the time the sample was taken, it will be deemed valid for billing
purposes. The Company will include all valid samples in the calculation of a discharge
charging strength.

5.3.9 Should there be a process step change (i.e., a significant and sustained change in the
quality of the trade effluent discharge) at a C
the values of Ot, St and At for the purposes of calculating trade effluent charges. The
Retailer must notify the Company in advance of any process step change at a site that
they are responsible for.

5.3.10 Should data not be available to calculate the values of Ot, St and At in accordance with
paragraph 5.3.2 of this Part, for any reason, then the Company shall estimate the values.
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5.3.11 Should a trade effluent discharge require a new consent due to a change in legal entity,
historic samples cannot be carried to the new Consent/DPID. Instead the Company will
use the most recent charging strengths prior to
sample for the new DPID. Samples will then be taken and used for billing as previously
agreed, unless otherwiseustentetmnged by the Retaile

5312 An analysis <certificate for each sample analys
customer at their request. Certificate issue will be subject to an annual charge (See Non-
Primary Charges, Section 3)

6. Retailer or Customer Analysis
6.1 The Company may use sample analysis provided by the Retailer or their customer for the purposes
of consent monitoring or calculating trade effluent charges by agreement with the Retailer. All such
sample analysis must be carried out by a UKAS accredited laboratory, or otherwise by agreement
with the Company. There wild.l be no discount to the
place.
6.2 Under any agreement in accordance with paragraph 6.1 of this Part, should sample data be
unavailable for more than three months, the Company reserves the right to use the consent limits
for Chemical Oxygen Demand (Total) and Suspended Solids (Total) in place of Chemical Oxygen
Demand (Settled) and Suspended Solids (Total) pH7 respectively for billing purposes.
7.  Number of Samples for Actual Sample Strengths
7.1  For each trade effluent consent, the number of samples the Company will strive to take in each
charging year (i.e., 1 April to 31 March) shall be
(i) The number of samples determined by the consent monitoring risk assigned to the trade
effluent consent for compliance purposes,
or

(i) A minimum of 12 samples for trade effluent consents with an estimated value of billed trade
effluent charges greater than £8,000 per year,
or

(i) A minimum of one sample for trade effluent consents with an estimated value of billed trade
effluent charges less than £8,000 per year.

7.2  All samples taken by the Company shall be used for the monitoring of trade effluent consents and,
depending upon the billing arrangements for the site, may be used for the calculation of trade
effluent charges.

7.3 Samples are not taken routinely for discharges charged on a Standard or Agreed Strength.

8. Allowances

8.1 If a Retailer requests a change to an allowance used in the calculation of trade effluent volume,
and this request is agreed by the Company, the change will apply from the first day of the following
month.

82 The Companyds standard all owances are set out in th
Type of Discharge Allowance
Launderette 5%

Large commercial laundry 10%
Commercial swimming pool 20%

24
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Commercial swimming pool within a leisure centre 20%
Stock watering (farming allowances) Allowance
Beef cattle 45 litres/head/day
Dairy cows 55 litres/head/day
Hens 25 litres/100 head/day
Horses 45 litres/head/day
Pigs 20 litres/head/day
Sheep 5 litres/head/day
Turkeys 60 litres/100 head/day

8.3 The Company may agree to a Retailer request to calculate trade effluent charges by reference to
an Agreed Allowance instead of a Standard Allowance. The Retailer must provide suitable
evidence in support of their request. Any agreed change will be applied from the first day of the
following month.

8.4 In calculating trade effluent volume, the Company may make an allowance for any employees and
occupiers at the customerdés site (Domestic All owanc

8.5 The Domestic Allowances used by the Company are set out in the table below.

Type of employee or occupier Allowance
litres/head/day

Employee (full-time) including temporary staff, agency staff and

contractors.

Without canteen 25

With canteen 40

Employee (part-time) including representatives and drivers

Without canteen 125

With canteen 27.5

Occupier (residential) 140

0. Discontinuation of a trade effluent consent

9.1 Following agreement by the Company and the Retailer to discontinue a trade effluent consent, the
trade effluent charges payable for the agreed duration of the discontinuation shall be trade effluent
standing charges only.

9.2 Where a Retailer requires a trade effluent consent to be discontinued, they must inform the
Company promptly. Once the required information has been provided to the Company by the
Retailer, discontinuation of the trade effluent consent will apply from the first day of the following
month.

10. Termination of a trade effluent consent

10.1 Where a trade effluent consent needs to be terminated, the Retailer must inform the Company
promptly. Once the required information has been provided to the Company by the Retailer,
termination of the trade effluent consent will apply from the day of receipt of notification, unless
otherwise agreed with the Retailer and evidence provided for a more appropriate termination date.

10.2 The Company will terminate a trade effluent consent if it receives:
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(i) Notification direct from the Customer
(i) Evidence from another Wholesaler
(i) Evidence from other Company activities

11. Commencement of a trade effluent consent

A Retailer may apply to the Company for a new trade effluent consent or a variation to an existing trade
effluent consent. The new or varied trade effluent consent will not be issued or take effect until the
Company receives

(i) an electronic copy of Form GO02 in Portable Document Format (PDF) containing the original
signatures of both the Retailer and their customer, and
(i) any information required by the Company to enable the set-up of the DPID in CMOS.

12. Enforcement

The Company may recommend that a Retailer applies for a variation to a trade effluent consent following
breaches of the consent. In these circumstances, the Retailer shall be liable to pay the application fee set
out in Part 3 paragraph 3 of Section 3.
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Part 61 Interpretation and Supplemental Provisions

1.

11

27

Interpretation
In this Statement of Principles and Charges,

APrimary Char-BreismaandClidloges o mean those charges del
Services Limited Wholesale-Retail Code Part 1: Objectives, Principles and Definitions.

"the Company" means Southern Water Services Limited;

iRetail erd means a water retailer and/ or sewerage I
with the Market Operator Services Limited Wholesale- Retail Code Part 1: Objectives, Principles
and Definitions.

"connected premises" are any premises which

(i) are drained by a sewer or drain connecting, either directly or through an intermediate sewer
or drain, with a public sewer of the Company, or

(i) are premises the occupiers of which have, in respect of the premises, the benefit of facilities
which drain to a sewer or drain so connecting;

(iii) "non-household premises” are any premises which are eligible to be switched to another
Retailer in accordance with the eligibility guidance issued by the Water Services Regulation
Authority;

"non-household premises” are any premises which are eligible to be switched to another Retailer
in accordance with the eligibility guidance issued by the Water Services Regulation Authority;

"measured charges" means those charges in Part 2 this Section in respect of either or both water
supply services or sewerage services; the basis of measured charges is that they are fixed by
reference to the volume of water supplied or of wastewater removed, or deemed or assessed to
be supplied or removed respectively, and include any associated fixed charge and any charge
assessed by reference to a factor other than that used for unmeasured charges, as a surrogate for
a measured volume;

flassemseasured chargeso means those charges in Part
or both water supply services or sewerage services; the basis of assessed measured charges is

that they are fixed by reference to an assessment of the volume of water supplied or of wastewater

removed, and include any associated fixed charge and any charge assessed by reference to a

factor other than that used for unmeasured charges, as a surrogate for a measured volume;

"unmeasured charges" means those charges in Part 4 of this Section in respect of either or both
water supply services or sewerage services;

"measured water supply” means a supply of water for which the charges payable are measured
charges, whether or not a meter has been installed by or with the approval of the Company or
another water undertaker;

"assessed measured water supply" means a supply of water for which the charges payable are
assessed measured charges, whether or not a meter has been installed by or with the approval of
the Company or another water undertaker;

"unmeasured water supply" means a supply of water which is not a measured water supply or an
assessed measured water supply;

WATER \ B

Southern

for I.I“ Water ==




Wholesale Statement of Principles and Charges

20201 21

1.2

28

N \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\‘

"sewerage services" exclude services carried out in the course of trade effluent functions;

"effluent” includes, where appropriate, the terms "sewage", "wastewater", "surface water", and
"trade effluent”;

"surface water" means rain water falling onto the curtilage of connected premises that drains
directly or indirectly to a public sewer;

ficust omer 0 sthesa cdstomer of a Retader;

AiSitedo in the context of the Water and Sewerage Lar
Water Services Regulation Authorityés published gu
(Water supply licensing i guidance on eligibility http://www.ofwat.gov.uk/publication/water- supply-
licensing-guidance-on-eligibility/).

fiinvoice periodd means the Invoice Period as defin
Wholesale-Retail Code Part 1: Objectives, Principles and Definitions.

"special agreement” means an agreement to which section 142(2)(b) of the Water Industry Act
1991 applies

"special billing arrangement" applies where the charge or charges as calculated by CMOS require
adjustment by the Company to ensure that the correct charge or charges are made to the Retailer;

ACentr al Mar ket Operating System (CMOS)06 means the
Services Limited;

ASPI DO means Supply Point Il denti fier as w@wkfined [
Wholesale-Retail Code Part 1: Objectives, Principles and Definitions; a SPID may comprise one
or more premise;

ADPlI DO means Discharge Point Il denti fier as definec
Wholesale-Retail Code Part 1: Objectives, Principles and Definitions.

For the purposes of this Statement,

"rateable value" in relation to any premises shall be construed in accordance with the following

provisions:-

() Where the premises comprise property which was a hereditament within the meaning
assigned by section 115 (1) of the General Rate Act 1967 the rateable value shall be the value
of the hereditament as appearing in the valuation list maintained under that Act in force on 31
March 1990.

(i) Ifinthe opinion of the Company, unmeasured water supply or sewerage services are provided
to part only of a hereditament inserted in the valuation list, charges may be calculated on an
appropriate part of the rateable value of the hereditament as determined by the Company.

(i) Where there is communication, otherwise than by a highway, between buildings or parts of
buildings in the occupation of the same person but in separate hereditaments, they will, if the
Company so decide, be treated as forming one hereditament having a rateable value equal to
the aggregate of their rateable values.

(iv) Where the premises comprise property which could have been shown in the valuation list in
force on 31 March 1989, charges may be calculated on the notional rateable value as
determined by the Company, having regard to the rateable value of similar premises in the
area.
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(v) Where the premises comprise property which was a hereditament, but the rateable value in
the valuation list is no longer representative, charges may be calculated on the notional
rateable value as determined by the Company, having regard to the rateable value of similar
premises in the area.

(vi) Where the premises comprise a part of a property which was a hereditament, but which has
been altered or extended to form those premises together with other separate premises,
charges may be calculated on the notional rateable value as determined by the Company,
having regard to the rateable value of similar premises in the area.

1.3 Reference herein to a Section, Part or paragraph is a reference to that Section, Part or paragraph
of this Statement, unless the reference expressly provides otherwise.

1.4 Without prejudice to the foregoing, the Interpretation Act 1978 shall apply to this Statement as it
applies to an Act of Parliament, and words used shall bear any meaning ascribed to them by the
Water Industry Act 1991 and others since, unless the context otherwise requires.

1.5 The application, assessment and recovery of charges under this Statement are subject to the
provisions of relevant Acts of Parliament and subordinate legislation made or issued thereunder;
the provisions of this Statement shall be construed so as not to conflict therewith.

2.  Calculation of charges for special agreements and special billing arrangements

2.1  The charges in respect of special agreements and special billing arrangements as calculated by
CMOS may require adjustment by the Company in order to ensure that the correct charges are
demanded from the Retailer.

2.2 Inthe circumstances described in paragraph 2.1 of this Part, the Company may make a demand a
payment from a Retailer, or issue a credit note to a Retailer, for the value of the adjustment.

3.  Value Added Tax

Water services charges are within the scope of VAT. The charges in Part 7, Schedule of Primary Non-
Household Charges, are shown exclusive of VAT, which will be charged in addition if applicable.

Note: At the time of the publication of this Statement, water supplies to non- household premises engaged
in economic activities within Sections C to F inclusive of the Standard Industrial Classification of Economic
Activities 1992 are standard-rated; other charges in Part 7 of this Section, Schedule of Primary Non-
Household Charges, are noted as potentially subject to VAT by way of guidance only.
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Part 77 Schedule of Primary Non-Household Charges 2020-21

Charges are shown exclusive of VAT where this is payable

MEASURED CHARGES £ App"cab'goi'\é'os Tariff

Measured water supplies
Standard Volumetric Tariff

Band 1 (0 to 999 cubic metres) 1.305 NHH_MWVOL (MWBT)

Band 2 (> 999 cubic metres) 1.385 NHH_MWVOL2 (MWBT)
Standard Fixed Tariff T per year

Band 1 (0 to 999 cubic metres) 23.00 NHH_MWVOL (MWSPFC)

Band 2 (> 999 cubic metres) 101.00 NHH_MWVOL2 (MWSPFC)

Large User Tariff (sites supplied with >4,999
cubic metres per annum)
Large User Tariff fixed charge i per Site - per

year
LUT Band 1 (5,000 to 19,999 cubic metres) 510.00 NHH_LB1 (MWSPFC)
LUT Band 2 (20,000 to 99,999 cubic metres)| 1,930.00 NHH_LB2 (MWSPFC)
LUT Band 3 (>99,999 cubic metres) 16,130.00 NHH_LB3 (MWSPFC)
MEASURED CHARGES, continued c Applicable CMOS Tariff
Code
Measured water supplies, continued
Large User Tariff, continued
Unit lower volume charge 7 per cubic metre
LUT Band 1 (5,000 to 19,999 cubic metres) 1283 NHH_LB1 (MWBT)
' NHH_LVOLB1 (MWBT)
LUT Band 2 (20,000 to 99,999 cubic metres) 1212 NHH_LB2 (MWBT)
' NHH_LVOLB2 (MWBT)
LUT Band 3 (>99,999 cubic metres) 1070 NHH_LB3 (MWBT)
' NHH_LVOLB3 (MWBT)
Sewerage services i measured water Applicable CMOS
£ )
Tariff Code
Charges applicable to Standard Tariff and Large
User Tariff
Highway drainage 1 per meter - charge per year 1055 NHH_MS HD
' (HDMFC)
Surface water drainage 1 per meter - charge
per year
Meter size (actual/physical size)
Up to and including 20mm 21.08
21mm to 25mm 84.32
26mm to 40mm
41mm to 50mm ;iggg NHFLMS_SW
: (SWMFC)
51mm to 80mm 421.60
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81mm to 100mm 548.08
Greater than 100mm 1,391.28
Standard Tariff
Umt_ volume charge 1 foul water drainage - per 1,998 NHH_MS_VOL (MSBT)
cubic metre
Sewerage services i measured water, continued £ Appl|c§\ble CMOS
Tariff Code
Large User Tariff (sites returning >99,999 cubic
metres per annum to the sewerage system)
Large Us?r Tanﬁ Fixed charge 1 foul water 55,400.00 NHH_LS (MSSPFC)
drainage i per Site - per year
Unit Iower volume charge i foul water drainage - 1.444 NNHHHHEES(EAVSOBJ)
per cubic metre (MSBT)
UNMEASURED CHARGES Applicable CMOS
£ .
Tariff Code
Unmeasured water supplies
Rateable value charge - per £ rateable value 0.864 NHH_UW_VAR
' (UWRVPoundage)
Fixed Charge i per year NHH_UW_ VAR
10.00 (UWFixedCharge)
Water supply minimum charge i per year NHH UW MIN
((UWRVMinCharg
50.89 e) NHH_UW_VAR
(UWRVMinCharge)
Supplies to premises without rateable value 1 NHH_UW_NRV
charge per year (UWFixedCharg
50.89 e)
NHH_UW_VAR
(UWMiscChargeC)
Sewerage services I unmeasured water
Rateable value charge i foul water drainage - per 1207 NHH_US VAR
£ rateable value ' (USRVPoundage)
Supplies to premises without rateable value 1 foul water 929.93 NHH_US_NRV
drainage i charge per year ' (USFixedCharge)
Highway drainage - charge per year 1055 NHH_US HD
' (HDFixedCharge)
Surface water drainage - charge per year 21.08 NHH_US_SW
' (SWFixedCharge)
Sewerage minimum charge i per year NHH_US_ MIN
(USRVMinCharg
85.58 e)
NHH_US VAR
(USRVMinCharge)
ASSESSED MEASURED CHARGES £
Assessed measured water supplies
Unit volume charge i per cubic metre NHH_AW_VAR
1.260 (AWVCharge)

‘\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
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Fixed charge T per year NHH_AW_ VAR
10.00 (AWFixedCharge)
Sewerage services - assessed measured water
Unit volume charge i foul water drainage - per cubic 1.998 NHH_AS VAR
metre ' (ASVCharge)
Highway drainage charge - per year 10.55 NHH_AS_HD
' (HDFixedCharge)
Surface water drainage charge i per year 2108 NHH_AS_SW
' (SWFixedCharge)
TRADE EFELUENT e Applicable CMOS Tariff
Code
Standing charge i applicable to Low Risk Tariff
(Bands 1to 3 only), Standard Tariff, and Large User
Tariff - per year
Band 1 55.00 NHH_TE_LR
Band 2 140.00 (TEBandCharge)
NHH_TE_VAR
(TEBandCharge)
Band 3 220.00 NHH_TE_FX
(TEBandCharge)
Band 4 575.00 NHH_TE_VAR
Band 5 1,085.00 (TEBandCharge)
Band 6 2,070.00 NHH_TE_FX
Band 7 4,040.00 (TEBandCharge)
Standard Tariff i per cubic metre NHH TE VAR
Reception and conveyance (R) 0.5118 (RoBT)
Volumetric and primary treatment (V) 0.4330 (Vo)
Biological oxidation (B) 0.4919 (BoBT)
Sludge treatment and disposal (S) 0.3273 (So)
Marine (M) 0.0651 (Mo)
Large User Tariff NHH TE FX
Reception and conveyance (R) fixed charge i per year 51,180.00 (TEFixedCharge)
Per cubic metre
Volumetric and primary treatment (V) 0.4330 (Vo)
Biological oxidation (B) 0.4919 (BoBT)
Sludge treatment and disposal (S) 0.3273 (So)
Marine (M) 0.0651 (Mo)
MISCELLANEOUS CHARGES £
Water Supply
lock-up garages i charge per year 5.70
Sewerage services
Surface yvater max!mum charge 1 per year 3163 NHH__SW_MAX
(charge includes Highway Drainage charge of £10.55) ' (SWFixedCharge)
SPECIAL AGREEMENTS £
Ofwat Special Agreement Register Reference SRNNONPOT1
Reservation charge i per annum i subject to annual adjustment with effect from 1 228 564.00
November 2017 based on the Consumer Price Index (CPI) ' '
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Unit volume charge i per cubic metre - subject to quarterly adjustment with

effect from 1 November 2017 based on the Consumer Price Index (CPI) 02183
Ofwat Special Agreement Register Reference SRNNONPOT?2
Unit volume charge i per cubic metre 0.2955

Ofwat Special Agreement Register Reference SRNPOT1

Annual volume up to and including 182 m3 7 per cubic metre

Free of charge

Unit volume charge for annual volume in excess of 182 m3 1 per cubic metre

1.305

Ofwat Special Agreement Register Reference SRNPOT2

Annual volume up to and including 1,000 m3 i per cubic metre

Free of charge

Unit volume charge for annual volume between 1,001 m3 and 2,000 m3 71 per

cubic metre 0.6525
Unit volume charge for annual volume in excess of 2,000 m3 i per cubic metre 1.305
Ofwat Special Agreement Register Reference SRNPOT3

Unit volume charge i per cubic metre 0.00549

Ofwat Special Agreement Register Reference SRNPOT5

Annual volume up to and including 2,496 m3 i per cubic metre

Free of charge

Unit volume charge for annual volume in excess of 2,496 m3 i per cubic

metre 0.0055
Ofwat Special Agreement Register Reference SRNPOT6

Unit volume charge i per cubic metre 0.008249
Ofwat Special Agreement Register Reference SRNPOT7

Unit volume charge i per cubic metre 0.008249

Ofwat Special Agreement Register Reference SRNPOT10

Annual volume up to and including 340 m3 i per cubic metre

Free of charge

Unit volume charge for annual volume in excess of 340 m3 1 per cubic metre 1.305
Ofwat Special Agreement Register Reference SRNPOT11 £

Annual volume up to and including 7,272 m3 1 per cubic metre 0.0165
Unit volume charge for annual volume in excess of 7,272 m3 i per cubic metre 1.305
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Appendix T Water large user tariff examples and
supplementary notes

Example 1

Site description

T A site comprising a single SPID, supplied with 6,0
Water Large User Tariff
Applicable tariff codes
Site Level Large User
£la £/m3
1 R
Example 2
Site description
1 A site comprising three SPIDs, suppliedwi t h 25, 000 m3/ a, qualifying for

Water Large User Tariff

Applicable tariff codes

SPID Level Site Level Large Large User
SPID Volume Standard Fixed User Fixed Lower Volume
SPID number
m3/a charge Charge charge
£la £/m3
n/a NHH_LB2 NHH_LB2
1 21,000 (MWSPFC) (MWBT)
NHH_MWVOL NHH_LVOLB2
2 3,900 (MWSPFC) n/a (MWBT)
3 100 NHH_MWVOL2 n/a NHH_LVOLB2
(MWSPEC) (MWBT)

Supplementary notes on charges under the Water Large User Tariff

SPID Level Large User Fixed Charge:
9 Sites on the Large User Tariff may contain a single SPID, or more than one SPID.
1 Only those SPIDs using less than 5,000 metres cubed per annum attract a fixed annual charge,
based on the annual volume of water supplied to the SPID.

Site Level Large User Fixed Charge:
1 Each Site on the Large User Tariff, regardless of how many SPIDs comprise the Site, attracts a
Site Level Large User Fixed Charge.
1 The Site Level Large User Fixed Charge comprises three bands, with the annual charge increasing
with volume.
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1 The Retailer should select the Large User Tariff Band that reflects the total volume of water
supplied to the Site.

1 The Site Level Large User Fixed Charge works in tandem with the Large User Lower Volume
Charge (see below).

Large User Lower Volume Charge:
1 All water supplied to a Site on the Large User Tariff attracts the same unit price per m3, based on
the Large User Tariff Band selected by the Retailer (see above).
1 The Large User Lower Volume Charge comprises three bands, with the unit volume charge
decreasing with volume.

Sewerage and Trade Effluent Charges:
1 For the purposes of these examples, sewerage and trade effluent charges have been excluded.
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Section 317 Non-primary non-household charges
Introduction

This Section provides information about the principal Non-Primary charges made by Southern Water
Services Limited to Retailers.

Other miscellaneous charges may also apply to Retailers in certain circumstances. Information about these
charges can be found on our website.

Section 3 Contents

Part 1 Metering Services 37
Part 2 Verification and Deregistration Services 40
Part 3 Trade Effluent Services 41
Part 4 Disconnection Services 43
Part 5 Reconnection Services 45
Part 6 Provision of Information Services 47
Part 7 Fire Hydrant Services 48
Part 8 Standpipe Services 49
Part 9 Lead Pipe Replacement Services 50
Part 10 Damage to Company Assets 51
Part 11 Inspections in respect of Water Industry Act 1991 contraventions 52
Part 12 Accredited Entities 53
Part 13 Interpretation and Supplemental Provisions 54
Part 14 Schedule of Non-Primary Charges 2020-21 55
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Part 17 Metering Services
1. Introduction

The Company provides the following metering services to Retailers:
0] meter installation,

(i) meter exchange,

(i)  meter repair and replacement,

(iv)  meter accuracy testing, and

(v)  assistance with meter data logging.

2.  Meter survey

2.1 A Retailer may request that the Company undertakes a survey to establish whether the installation
or exchange of a meter is practicable.

2.2 If the requested meter installation or exchange is practicable and standard, the Company will
advise the Retailer the standard price of the work as set out in the Schedule of Charges in Part 14.

2.3 If the requested meter installation or exchange is practicable but non-standard, the Company will
provide the Retailer with a quotation for the cost of the work.

2.4 Ifthe Retailer wishes to proceed with the meter installation or exchange, a survey charge is payable
by the Retailer in addition to the standard price of the work or quotation as applicable.

2.5 If the Retailer chooses not to proceed with the meter installation or exchange, or the requested
meter installation or exchange is not practicable, a survey charge is payable by the Retailer.

2.6 The amount of the survey charge will depend on whether or not the survey is required to be carried
out during or out of Standard Hours, as set out in the Schedule of Charges in Part 14.

2.7  Where a survey requires additional resource, the amount of the survey charge will be based on
reasonable costs incurred by the Company.

3. Meter installation

3.1 Commencement of measured charges

Where a meter has been installed for charging purposes, measured charges will commence with
effect from the date that the meter was installed.
3.2 Meter installation costs

3.2.1 The cost of standard meter installations are set out in the Schedule of Charges in Part 14.

3.2.2 Where the meter exchange is non-standard, the cost will be based on a quotation of the
reasonable costs incurred by the Company.

4.  Meter exchange

4.1  Where a Retailer requires the exchange of a meter that serves a Supply Point(s) registered to the
Retailer, the Retailer can request that the Company
(i) undertakes a site survey to establish if the exchange is practicable and, where practicable,
the costs of exchanging the meter, or
(i) exchanges the meter without a separate survey.
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In accordance with paragraph 2 of this Part, the Retailer is liable for the cost of any survey as well
as the exchange where they request a change of meter.

The cost of standard meter exchanges are set out in the Schedule of Charges in Part 14.

Where the meter exchange is non-standard, the cost will be based on a quotation of the reasonable
costs incurred by the Company.

Meter replacement and repair

Retailers are responsible for the due care of a meter installed on a Supply Point to which they are
registered.

If the Retailer believes a meter is faulty or damaged, they must notify the Company as soon as
reasonably practicable, in accordance with the Wholesale-retail code part 3: operational terms.

Where the Company finds that a water meter needs to be replaced or repaired, and deems the
fault or damage to have been caused by an act or omission of the Retailer or its customer, the
Retailer must pay to the Company, as appropriate, the applicable meter exchange, replacement or
repair charge as set out in the Schedule of Charges in Part 14.

Paragraph 5.3 applies whether the Retailer has requested that the Company replace or repair the
meter, or the Company has identified that the meter is faulty or damaged by other means.

Meter accuracy testing

If the Retailer believes a water meter is not registering accurately, they must notify the Company
as soon as reasonably practicable, in accordance with the Wholesale-retail code part 3: operational
terms.

If requested by the Retailer, the Company will arrange to undertake a meter accuracy test in
accordance with The Water (Meter) Regulations 1988, and confirm the test results to the Retailer.

Where the meter being tested is found to exceed the prescribed limits of error

() no charge for the meter accuracy check will be made by the Company to the Retailer, and

(i) anyrefund or additional measured charges payable as a result of an inaccurate meter reading
will be determined on the basis of normal recorded consumption.

Where the meter being tested falls within the prescribed limits of error, the Retailer must pay to the
Company the appropriate charge for the meter accuracy test as set out in the Schedule of Charges
in Part 14.

Meter data logging

A Retailer may request that the Company undertakes a survey to establish whether the installation
of meter data logging equipment is practicable.

Retailer requests in respect of paragraph 7.1 of this Part must be made in accordance with the
Companyo6s Logger Request Applidcdaonobh®oCbmpanwbdsciv
https://lwww.southernwater.co.uk/media/1089/wholesale-policy-logger-application-policy.pdf.

The amount of the survey charge will depend on whether or not the survey is required to be carried
out during or out of Standard Hours, as set out in the Schedule of Charges in Part 14.
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Where a survey requires additional resource, the amount of the survey charge will be based on
reasonable costs incurred by the Company.

Abortive visits

For all metering services covered by this Part, an abortive visit charge will apply when the Company
is prevented from undertaking a survey or any work and this is due to

(i) actions of either the Retailer or the customer, or

(i) erroneous information provided by either the Retailer or the customer.

The amount of the abortive visit charge made to the Retailer will be dependent on the nature of the
planned activity, and whether the planned activity was due to be undertaken within or outside of
Standard Hours, as set out in the Schedule of Charges in Part 14.

Case Administration Fee

This fee will apply to:

(i) Meter installation cases

(i) Meter accuracy test cases

(i) Temporary disconnection for non-payment cases

(iv) Customer requested disconnection cases

(v) Retailer requested reconnection cases

(vi) Meter repair/replace/exchange cases where Southern Water determines the meter to be
exchanged has no fault

(vi Veri fication of supply cases where Southern

(viii) Gap site request cases where the site is found not to be a gap site

(ix) Deregistration request cases where the site to be deregistered is found to still be eligible

(x) Allowance applications cases where the allowance is rejected due to a conflict with Southern
Wat er 6s all owance policies

(xi) Any case which is raised and found to be a duplicate request

(xii) Any case where the retailer has not responded to a request for further information

(xiii) Any case where the customer could not be contacted or was uncooperative

(xiv) Any other case that is rejected due to a conflictwi t h Sout hern Water 6s

This fee will not apply to:

() Trade effluent cases

(i)  Wholesaler raised cases (excluding those raised by Southern Water on behalf of the retailer)
For all other case types, this will be applied on a case by case basis.
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Part 21 Verification and Deregistration Services

1. Introduction

1.1  Where a Retailer considers that the Company is making charges for a service that is not being
provided to a Supply Point registered to the Retailer, the Retailer can request that the Company
investigate the services provided in respect of the Supply Point (deregistration request).

1.2 Where a Retailer considers that the meter details held in the Central Market Operating System
(CMOS) in respect of a Supply Point registered to the Retailer are not correct, the Retailer can
request that the Company verifies the meter details.

2. Verification using the Companyds systems

2.1 At the request of a Retailer, the Company will undertake a Supply Point investigation to verify
services or meter details, as appropriate, using its internal systems.

22 A charge, as set out in the Schedule of Charges i
investigations confirm that the recorded services or meter details, as appropriate, are correct.

3.  Verification via site visit

3.1 The Company will undertake a Supply Point investigation at the request of the Retailer to verify
services or meter details, as appropriate, via a site visit.

32 A site visit charge wil/ appl y mmihattherecorbed se@ioesipany 6 s
and/or meter details are correct as appropriate.

3.3 The amount of the site visit charge will be dependent on whether the verification took place within
Standard Hours or outside of Standard Hours, and whether the site visit required additional
resource, as set out in the Schedule of Charges in Part 14.

4.  Abortive visits

4.1  For all verification and deregistration services covered by this Part, an abortive visit charge will
apply when the Company is prevented from undertaking a site survey or any associated work and
this is due to
(i) actions of either the Retailer or the customer, or
(i) erroneous information provided by either the Retailer or the customer.

4.2  The amount of the abortive visit charge made to the Retailer will be dependent on whether the
planned activity was due to be undertaken within Standard Hours or outside of Standard Hours, as
set out in the Schedule of Charges in Part 14.
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Part 31 Trade Effluent Services

1. Introduction

In addition to the main trade effluent services that attract Primary Charges covered in Part 5 of Section
2, there are a number of other trade effluent services that attract Non-Primary Charges.

2. Consent applications

2.1  The Company will only process applications for a trade effluent consent that are submitted on Form
G02 or GO0O3 and that ar e r elicegportal®dreceiviecaas antelectradio mpany 6 s
word or pdf document.

2.2 The Company will only issue a trade effluent consent once a Portable Document Format (PDF) file
of the original Form GO02 is received with all declaration sections completed, including signatures.

3. Consent application fee

Where a Retailer applies for a trade effluent consent, including single and multi- site temporary consents,
a consent application fee will apply based on the daily volume of the discharge, as set out in the Schedule
of Charges in Part 14.

4.  Consultations on applications

4.1 In assessing the application for a trade effluent discharge, a Regulatory Environmental Impact
modelling assessment may be required. This assessment will be carried out using, where possible,
actual data available to the Company. Should actual data not be available to the Company, the
Company reserves the right to use default industry standard data.

4.2  Should a customer wish to obtain or supply additional data for use with the modelling assessment,
this wild. only be with the agreement of the Company

5. Consent variation fee

Where a Retailer applies for a variation to an existing trade effluent consent, a consent variation fee will
apply based on the type of variation, as set out in the Schedule of Charges in Part 14.

6. Temporary consents

6.1 The Company will issue a temporary trade effluent consent (temporary consent) for a short term
discharge of effluent, defined as being a duration of six months or less. A temporary consent issued
by the Company will be valid for six months, after which the consent will automatically terminate.
A temporary consent cannot be extended. Should a temporary discharge extend beyond six
months duration then the Retailer must submit a new temporary consent application to the
Company.

6.2 Where the proposed consented discharge volume and/or loads present a high risk to the
Companyd6s assets or the environment, t heargEompany
accordingly.

6.3  Where the Company issues a temporary consent for a single site, a temporary consent minimum
charge will apply as set out in the Schedule of Charges in Part 14.
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6.4 In addition to the temporary consent minimum charge for a single site, an additional charge will
apply where the discharge is greater than 200 cubic metres, based on the standard tariff formula
set out in paragraph 2.2.4 of Part 5 in Section 2.

6.5 Where the Company issues a temporary consent for multiple sites, a multi-site temporary consent
charge will apply as set out in the Schedule of Charges in Part 14. Temporary consents for multiple
sites will only be issued for very low risk discharges.

7. Sample Analysis Certificate T annual charge

7.1  Where a Customer requires a UKAS accredited certificate for the analysis of their Trade Effluent from
a sample taken by the Company an annual charge will be applicable.

7.2  The charge will be adjusted for requests that are submitted part way through the financial year. The
charge cannot be part refunded should certificates cease to be required during the year.

7.3 The certificate will be emailed to the Customer directly (to an email they request) as soon as
possible after verification of results

8. Non-standard charges

The Company willchargetheRet ai | er 6s customer directly for
() The recovery of extraordinary costs incurred by the Company due to an event caused by the
customer ; this includes, but is not i mited t o, d

operational costs.

(i)  The recovery of costs incurred by the Company in respect of pre-emptive measures undertaken
by the Company to minimise the impact on its assets in anticipation of a breach or breaches of the
trade effluent consent.

(i)  The recovery of costs incurred by the Company in respect of formal sampling undertaken in
accordance with the Companydés policies and procedur
with their consent.
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Part 417 Disconnection Services

1. Introduction

1.1 A Retailer may request that the Company disconnects the water supply in respect of a Supply Point
registered to the Retailer.

1.2

1.3 The Retailer may request that the disconnection is temporary or permanent.

2.  Disconnection survey

2.1  Following the receipt of a request from a Retailer to disconnect the water supply, the Company will
conduct a site survey to determine
(i) if the type of disconnection requested by the Retailer is practicable,
(i whether the work associated with undertaking the disconnection requested by the Retailer is
standard or non-standard,
(i) the cost of the type of disconnection requested by the Retailer, and
(iv) the cost of the reconnection of the water supply at a later date.

2.2 A survey charge will be payable by the Retailer in respect of each request to disconnect the water
supply in respect of a Supply Point registered to the Retailer.

The amount of the survey charge will depend on whether the activity is undertaken within Standard Hours
or outside of Standard Hours, and whether additional resource is required to undertake the survey, as set
out in the Schedule of Charges in Part 14.

3. Disconnection inspection

3.1 Adisconnection inspection charge will be payable by the Retailer where the Company is required
to approve a permanent disconnection that has been carried out by a third party.

3.2 The amount of the disconnection inspection charge will depend on whether the activity is
undertaken within Standard Hours or outside of Standard Hours, as set out in the Schedule of
Charges in Part 14.

3.3  Where one or more additional disconnection inspections are required, a disconnection inspection
charge may be payable by the Retailer for each subsequent inspection made by the Company,
based on the reasonable costs incurred of the actual work involved.

4.  Standard and non-standard disconnection processes

4.1  Standard disconnections are those disconnections which are charged by reference to a specified
standard price as set out in the Schedule of Charges in Part 14.

4.2 Non-standard disconnections are those disconnections which are charged by reference to a
quotation for the work to be done.

4.3  The circumstances in which the non-standard disconnection process shall apply include, but are
not limited to
(i) where the Supply Point to be disconnected is on a shared water supply,
or

(i) where other pipe-work alteration is required.
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5. Temporary disconnection i Standard disconnection process applies

5.1 Where a Retailer requests the Company to undertake a temporary disconnection from the water
supply at an occupied Supply Point registered to the Retailer, the Company will charge the Retailer
the Standard Charge where the standard disconnection process applies.

5.2  The amount of the standard temporary disconnection charge will depend on whether the activity is
undertaken within Standard Hours or outside of Standard Hours, as set out in the Schedule of
Charges in Part 14.

6. Temporary disconnection i Non-Standard disconnection process applies

Where a Retailer requests the Company to undertake a temporary disconnection from the water supply
at an occupied Supply Point registered to the Retailer, where the standard disconnection process does
not apply, the Company will charge the Retailer the price provided by quotation following the
disconnection survey.

7. Permanent disconnection - Standard disconnection process applies

7.1  Where a Retailer requests the Company to undertake a permanent disconnection from the water
supply at an occupied Supply Point registered to the Retailer, the Company will charge the Retailer
the Standard Charge where the standard disconnection process applies.

7.2  The amount of the standard permanent disconnection charge will depend whether the activity is
undertaken within Standard Hours or outside of Standard Hours, as set out in the Schedule of
Charges in Part 14.

8. Permanent disconnection i Non-Standard disconnection process applies

Where the non-standard disconnection process applies to a Retailer request to the Company to undertake
a permanent disconnection from the water supply at a Supply Point registered to the Retailer, the
Company will charge the Retailer based on a quotation of the reasonable costs incurred of the actual
work involved. These costs may include the recovery of any costs incurred to secure access to allow the
work to be undertaken, including, but not limited, to legal costs.

9. Permanent disconnection i instigated by the Company

9.1 The Company may undertake a permanent disconnection from the water supply at a Supply Point
registered to a Retailer if the Company establishes that
() water and/or sewerage services are being used illegally, or
(i) the water supply is not compliant with the Water Supply (Water Fittings)
(i) Regulations, or
(iv) atemporary disconnection from the water supply has continued for a period in excess of three
months.

9.2 Where the Company has undertaken a permanent disconnection in the circumstances set out in
paragraph 9.1 of this Part, the Company will charge the Retailer the reasonable costs incurred of
the actual work involved. These costs may include the recovery of any costs incurred to secure
access to allow the work to be undertaken, including, but not limited, to legal costs.
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Part 57 Reconnection Services

1. Introduction

1.1  Where the water supply in respect of a Supply Point registered to a Retailer has been disconnected,
the Retailer may request that the Company reconnects the supply.

1.2 Areconnection charge is payable by the Retailer regardless of whether the disconnection was
(i) temporary or permanent, or
(i) standard or non-standard, or
(i) undertaken at the request of a Retailer, or by the Company for operational reasons.

2.  Reconnection survey

2.1  Following the receipt of a request from a Retailer to reconnect the water supply, the Company will
conduct a site survey.

2.2 A survey charge will be payable by the Retailer in respect of each request to reconnect the water
supply in respect of a Supply Point registered to the Retailer.

2.3 The amount of the survey charge will depend on whether the activity is undertaken within Standard
Hours or outside of Standard Hours, and whether additional resource is required to undertake the
survey, as set out in the Schedule of Charges in Part 14.

3.  Standard reconnection following temporary disconnection

3.1 Where the type of disconnection of the water supply is temporary, standard reconnection charges
will apply where the standard disconnection process applied to the earlier temporary disconnection.

3.2 The amount of the standard reconnection charge payable by the Retailer in the circumstances set
out in paragraph 2.1 of this Part will depend on whether the activity is undertaken within Standard
Hours or outside of Standard Hours, as set out in the Schedule of Charges in Part 14.

4.  Non-Standard reconnection following temporary disconnection

Where the type of disconnection of the water supply is temporary, and the non- standard disconnection
process applied to the earlier temporary disconnection, the Retailer shall pay the amount of the
Companyb6s quotation provided following the disconnectd.i

5.  Standard reconnection following permanent disconnection

5.1 Where the type of disconnection of the water supply is permanent, standard reconnection charges
will apply where the standard disconnection process applied to the earlier permanent
disconnection.

5.2 The amount of the standard reconnection charge payable by the Retailer in the circumstances set
out in paragraph 4.1 of this Part will depend on whether the activity is undertaken within Standard
Hours or outside of Standard Hours, as set out in the Schedule of Charges in Part 14.
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6. Non-Standard reconnection following permanent disconnection

Where the type of disconnection of the water supply is permanent, and the non- standard disconnection
process applied to the earlier permanent disconnection, the Retailer shall pay the amountoftheCo mpany 6 s
guotation provided following the disconnection survey.

7.  Abortive visits

7.1 For all reconnection services covered by this Part, an abortive visit charge will apply when the
Company is prevented from undertaking a reconnection or any associated work and this is due to
(i) actions of either the Retailer or the customer, or
(i) erroneous information provided by either the Retailer or the customer.

7.2  The amount of the abortive visit charge made to the Retailer will be dependent on whether the
planned activity was due to be undertaken within Standard Hours or outside of Standard Hours, as
set out in the Schedule of Charges in Part 14.

WATER \ B

Southern

% for I.I“ Water ==

46




Wholesale Statement of Principles and Charges
20207 21

Part 61 Provision of Information Services

1. Introduction

The Company will provide, upon application, Retailers with those information services set out in this Part.
2.  Asset location plans

2.1  Where a Retailer requires a copy of plans showing the location of an asset owned by the Company
on land that is not registered to the Retailer, the Retailer shall make an application online via the
Comp any 6 s wwesbuthérnwater.co.uk/mains-and-sewer-maps. Charges will apply for this
service in accordance with the charges set out in the Schedule of Charges in Part 14.

2.2  The Company will make a charge to the Retailer, based on reasonable costs incurred, for any other
administration or consultation for this type of service, such as site visits or advice while inspecting
plans.

3.  Sampling and laboratory services

3.1  Where the Retailer requests information from the Company that the Company has no legal or
regulatory duty to provide free of charge, such as but not limited to information regarding the quality
of the drinking water supplied by the Company, the Company shall provide the Retailer with a
quotation of the reasonable costs incurred in providing the services required.

3.2 Where the Retailer requests sampling and laboratory services from the Company, the Company

shall provide the Applicant with a quotation of the reasonable costs incurred in providing the
services required.

4.  Site Visits

4.1  For all services covered by this Part, a site visit charge will apply when the Company is required to
conduct a site visit.

4.2  The amount of the site visit charge made to the Retailer will be dependent on whether the visit is
undertaken within Standard Hours or outside of Standard Hours, or requires additional resources,
as set out in the Schedule of Charges in Part 14.

5.  Abortive visits

5.1 For all services covered by this Part, an abortive visit charge will apply when the Company is
prevented from undertaking any associated work and this is due to

() actions of either the Retailer or the Retaileros
(i) erroneous information provided by either t he R
appropriate.

5.2 The amount of the abortive visit charge made to the Retailer will be dependent on whether the
planned activity was due to be undertaken within Standard Hours or outside of Standard Hours, as
set out in the Schedule of Charges in Part 14.
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