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Overview 

A public meeting was held during the evening of Thursday 21 April 2022 at the Royal Harbour 
Academy in Ramsgate. The meeting was set up to provide customers in the area the opportunity to 
talk with members of the Executive Leadership Team about Southern Water’s activities, 
operations, and the steps being taken to increase the resilience of our local infrastructure, whilst 
reducing their impact on the local environment.  

Around 130 people attended the meeting which was chaired by Craig Mackinlay MP and included 
a discussion panel comprised of: Ian McAulay, CEO and Dr Toby Willison, Chief Environment and 
Sustainability Officer for Southern Water; Cllr Ash Ashbee, Leader of Thanet District Council; Cllr 
Karen Constantine, Kent County Councillor for Ramsgate; and Sally Harvey, Area Director at the 
Environment Agency, Kent & South London. 

Format 
After introductions from the panel, Ian McAulay addressed the meeting followed by a question and 
answer session from attendees. 

Meeting summary 

1. Introduction from Ian McAulay 

Key points: 

◼ An apology was made to the people of Thanet for past mistakes 

◼ Details of the work being carried out to improve services to customers and strengthen the 
resilience of local assets and reduce pollution incidents 

◼ No dividends paid to shareholders since 2017 

◼ Collaboration between SW and local authorities, highways and agriculture addressing issues 
such as nutrient and surface water sources and pathways that are causing pollution and 
flooding.  

◼ The South East is water stressed with areas of outstanding natural beauty and rare chalk 
streams that need to be protected. In addition, the area has a high population and dense 
housing  

◼ Surface water running into sewers is a huge issue and this is being addressed by SW’s 
ground-breaking Pathfinder projects that are being trialled in five different areas in the region, 
including Margate and Swalecliffe, to explore ways of reducing pressure on the sewer system 
and storm overflow use 

◼ Building unnecessarily large treatment works, storage, pumps, and pipes to deal with 
rainwater is costly and creates a huge amount of carbon emissions. SW wants to avoid this 
approach, which has been described as “environmental vandalism” by some, in the future, 
favouring a combination of conventional infrastructure with surface water management and 
more nature-based solutions 
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2. Snapshot from Q&A session 

Summary of topics covered during the Q&A, including links to further information: 

◼ Investment in local infrastructure Margate and Broadstairs Resilience Scheme 
(southernwater.co.uk) 

◼ Long term planning – accounting for housing growth / climate change - Drainage and 
Wastewater Management Plan 

◼ Addressing storm overflows - Storm Overflows Task Force 

◼ Use of water efficient devices in homes -How to save water in your home 
(southernwater.co.uk) 

◼ Taking responsibility for what goes into the sewage system - Keep It Clear 
(southernwater.co.uk) 

◼ Water quality and testing - Our bathing waters (southernwater.co.uk) 

◼ Drinking water quality - Drinking water quality (southernwater.co.uk) 

◼ Engagement with the local community - Community (southernwater.co.uk) 

◼ Water consumption - Target 100, together let's hit target 100. (southernwater.co.uk) 

 

3. Outcomes and actions 
 

What we will do Why we’re doing it By when 

Organise a meeting with Ramsgate 

Town Council with Dr Toby Willison 

To address concerns over water quality Sept 2022 

Continue to liaise with SOS Ramsgate To establish trust between both 

organisations 

Ongoing 

Engage in further discussions with 

The Friends of Botany Bay 

To consider further support with beach 

cleaning initiative 

Complete 

Set up a ‘Thanet Community 

Stakeholder Group’ in liaison with Cllr 

Karen Constantine  

To engage with the local community Sept 2022 

 
 
 

Here to help 

The best way to contact us is to call - we’re here to help 24 hours a day on 0330 303 0368.  

 

Alternatively, you can use the live chat function on our website [Contact Us to get in touch] or email 

us on customerservices@southernwater.co.uk 

 

Further information on the extra help and support we can provide to customers requiring additional 

assistance can be found here -  Extra help and support 

https://www.southernwater.co.uk/water-for-life/improvements-in-your-area/kent/margate-and-broadstairs-resilience-scheme
https://www.southernwater.co.uk/water-for-life/improvements-in-your-area/kent/margate-and-broadstairs-resilience-scheme
https://www.southernwater.co.uk/dwmp
https://www.southernwater.co.uk/dwmp
https://www.southernwater.co.uk/our-performance/storm-overflows/storm-overflow-task-force
https://www.southernwater.co.uk/help-advice/how-to-save-water/how-to-save-water-in-your-home
https://www.southernwater.co.uk/help-advice/how-to-save-water/how-to-save-water-in-your-home
https://www.southernwater.co.uk/help-advice/keep-it-clear
https://www.southernwater.co.uk/help-advice/keep-it-clear
https://www.southernwater.co.uk/water-for-life/our-bathing-waters
https://www.southernwater.co.uk/help-advice/drinking-water-quality
https://www.southernwater.co.uk/water-for-life/community
https://www.southernwater.co.uk/water-for-life/target-100
mailto:Contact%20Us%20to%20get%20in%20touch
mailto:customerservices@southernwater.co.uk
https://www.southernwater.co.uk/account/extra-help-and-support
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Annex – Supporting Materials 

The following information posters and leaflets were on display at the venue: 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 

 
5 

 
 
 
 
 
 
  
 
 
 
 

 
 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 



  

 
 

 
6 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 

 
7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 

 
8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 

 
9 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



  

 
 

 
10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


