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Organisation

ID 1001
self

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

1. The calculation of a WwWTW based on Dry Weather Flow ie the driest 73 days of the year is totally unfit for purpose and
makes no allowance for capacity in the increasing levels of wet weather we can expect in the future. As well as assessing the
hydraulic capacity of the treatment works, the regulatory framework also needs to assess the capacity of the catchment
network which currently has no oversight.

2. Planning authorities have no access to technical data assessing capacity and are not allowed to refuse planning
permission on the grounds of lack of capacity. Water companies are obliged to connect regardless of capacity. This planning
framework inevitably leads to the chaotic situation we have at present.

3. Reducing water consumption calculations from 500 litres per household will give an illusory increase in capacity. It is
totally unenforceable. The increase in effluent density will inevitably result in the ever-increasing blockages which are
evident from Southern Water's report (60% of discharges).

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Southern Water need oversight of these organisations.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

don't understand question 6?

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes
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Please explain your answer:

1. The calculation of a WwWTW based on Dry Weather Flow ie the driest 73 days of the year is totally unfit for purpose and
makes no allowance for capacity in the increasing levels of wet weather we can expect in the future. As well as assessing the
hydraulic capacity of the treatment works, the regulatory framework also needs to assess the capacity of the catchment
network which currently has no oversight.

2. Planning authorities have no access to technical data assessing capacity and are not allowed to refuse planning
permission on the grounds of lack of capacity. Water companies are obliged to connect regardless of capacity. This planning
framework inevitably leads to the chaotic situation we have at present.

3. Reducing water consumption calculations from 500 litres per household will give an illusory increase in capacity. It is
totally unenforceable. The increase in effluent density will inevitably result in the ever-increasing blockages which are
evident from Southern Water's report (60% of discharges).

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

What do we need to improve in our DWMP?

1. The calculation of a WwTW based on Dry Weather Flow ie the driest 73 days of the year is totally unfit for purpose and
makes no allowance for capacity in the increasing levels of wet weather we can expect in the future. As well as assessing the
hydraulic capacity of the treatment works, the regulatory framework also needs to assess the capacity of the catchment
network which currently has no oversight.

2. Planning authorities have no access to technical data assessing capacity and are not allowed to refuse planning
permission on the grounds of lack of capacity. Water companies are obliged to connect regardless of capacity. This planning
framework inevitably leads to the chaotic situation we have at present.

3. Reducing water consumption calculations from 500 litres per household will give an illusory increase in capacity. It is
totally unenforceable. The increase in effluent density will inevitably result in the ever-increasing blockages which are
evident from Southern Water's report (60% of discharges).
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Organisation

ID 1002
None

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

No explicit mention to stop discharging untreated sewage into our seas and rivers.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Collaboration is good but ultimately providing suitable infrastructure is solely your responsibility.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:
4. Prioritising sorting out pollution will enhance the environment. Sewage on the beach and rivers is shocking.

5. From what | understand the Victorian combined system sewers are the cause of the discharge problem. Sort it properly at
source, don't just build a bigger storage tank.

6. Whatever works best - for today and for 30 years’ time.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Change your investment approach and stop taking the low-cost route

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Yes but you should reduce shareholder dividends before increasing bills.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

But it's just words - put money where your mouth is & change your spots
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What do we need to improve in our DWMP?
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Organisation

ID 1003
N/A

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

All of those identified but particularly population growth, environmental permits, inadequate water treatment assets and
maintaining environmental health, safety and cleanliness of water courses, harbours and coastlines.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Clearly a coordinated approach to managing a complex issue affecting everybody who lives in the region is more likely to
yield a long term and beneficial outcome for all concerned. This is as much a benefit to Southern as it is to their customers
to avoid penalties and excessive controls in the future.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Sewer condition and flooding avoidance will contribute to wastewater compliance and environmental enhancement. Hence
the latter two are key. Removing run off water from foul sewage would yield the biggest opportunity to manage foul sewage
systems to a much higher standard than currently and if | understand correctly managing this on a larger scale should yield
the bigger benefit. A combination approach is likely to be required in any eventuality.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Least cost is least likely to prove satisfactory. However, a failure to invest adequately over many years has led us to this
point. It would be unacceptable to load all additional costs onto customers given the profits the company has created by
failing to invest and acting in an illegal manner with regard to sewage outfalls over the recent past.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

An increased cost is acceptable but a failure to invest adequately over many years has led us to this point. It would be
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unacceptable to load all additional costs onto customers given the profits the company has created by failing to invest and
acting in an illegal manner with regard to sewage outfalls over the recent past.

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree

Please explain your answer:

Far to extensive for such a simple answer.

PO13 states that bathing water quality is excellent using W Wittering and Eastoke as examples (on the open seashore) but
releases into Chichester harbour result in a moderately significant risk of faecal contamination inside the harbour where
multiple water sports likely to result in immersion in the water take place (swimming, kayaking, SUP's, dinghy sailing,
windsailing etc)

PO10 Surface water management - up to 88% is "non foul" so it's critical to address this soon, not medium to long term.

PO9 considered to be non-significant risk of not achieving GES/GEP yet shellfish fishery and seabass nursery area in Chi
harbour with moderate risk of faecal contamination!

PO6 Thornham WTW has no record of compliance failure during 2018-20. "No record" is not satisfactory given previous
history of poor record keeping.

PO5 Storm overflow compliance in Chi harbour is "very significant" - is this because it is so obviously visible?

PO1 Yes, 60% due to customer causes which need addressing, including discussions nationally with manufacturers of
"flushable wipes". But, 40% is due to issues with sewers and rising mains so this also needs urgent attention.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

Systematic approach to consideration of major issues.

What do we need to improve in our DWMP?
Much clearer, much shorter.

A real focus on solving complicated interrelated problems as opposed to having a "strategic plan" which can be waved at
regulators.
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Organisation

ID 1004
N/A

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

While references are made on pages 10 & 11 to the need to protect habitats there is little recognition until much further in
the DWMP of the importance of healthy, biodiversity rich, natural environments and the benefits they provide people i.e.
not from the purely economic point of view with respect to their exploitation and for recreation, but from the point of view
of them being 'life support systems' that provide clean water, food by way of healthy soils, elimination of pollution and
nutrient cycling, control of flooding, and regulation of the climate. In fact, the challenge of climate change and the ecological
crisis need to be recognised as twin, interconnected crises that are destroying those life support systems. It should be made
clear that a main challenge for drainage and wastewater management is the urgent need to help address the significant
level of biodiversity depletion in the UK by working to help ensure that there is no further deterioration in the health of
aquatic environments but instead there are significant improvements in their ecological status.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree
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Please explain your answer:

It is clear that Southern Water can only influence that which is within its direct influence and will not necessarily have within
the organisation the wide range of knowledge and expertise it requires to deliver the expected benefits of the drainage and
wastewater management plan. Conversely, Southern Water will have knowledge and expertise it could lend to other
organisations with responsibilities for drainage and wastewater management. Cooperation with neighbouring water
companies and water suppliers to the region could bring useful synergies.

However, it is also the case that Southern Water needs only meet the standards set by government. However, the standards
set by government are not necessarily those that customers aspire to, for example customers are generally dismayed at the
legal discharge from storm overflows into inland waterways and the marine environment. Though the set standards do not
prevent Southern Water meeting better standards there are other constraints that would provide a barrier, usually a legal
one, to Southern Water doing so, for example an interpretation of Section 172 of the 2006 Companies Act that considers
extra expenditure to meet standards not required by law not to be an action that would be most likely to promote the
success of the company for the benefit of its members as a whole. Also, the level of additional investment required would
likely need to be met to a greater of lesser extent by an increase in water charges. At a time of a cost-of-living crisis with
other living costs on the increase another price rise would be unpopular and likely to be blocked for social and political
reasons. Southern Water should therefore also be working with the authorities, including the government, to see where
standards and regulations on other sectors which have an impact on volume and pollution load of wastewater that Southern
Water needs to deal with can be applied. For example, regulations and standards can be imposed in the areas of
development, road building and urban planning which require developments to incorporate the use of rainwater and grey
water for non-drinking purposes, and drainage from roads and other hard surfaces where run-off may collect pollutants be
required to be channeled through suitable SuDs rather than entering the drainage system and potentially discharged into
rivers and the sea. The costs of these measures would therefore form part of the cost of the development creating the
problem rather than falling on water customers in general or resulting in harm.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding
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Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Priorities 2-4 can be addressed to some extent by meeting priority 1. Priority 2 is important because of its impact of
pollution on the environment as is priority 3, plus the impact of groundwater pollution on the supply of water to households
and other customers. Addressing priorities 1-3 should have an impact on sewage flooding i.e. reduce the instance of it,
though potentially any reduction of flow may increase the likelihood of blockages. Any residual or introduced risk of sewer
flooding once priorities 1-3 have been addressed should be tackled (priority 4).

The use of catchment wide and nature-based solutions deliver additional environmental and social benefits that would not
arise from purely traditionally engineering solutions. They also have the benefit of being more visible once they have been
implemented. While both nature-based and traditional engineering solutions may cause inconvenience and disruption while
they are being implemented the traditional engineering solutions are generally hidden once complete so do not leave
anything to be enjoyed to compensate for the disruption and inconvenience. Nature based solutions give more opportunity
to deliver to the community an asset they can enjoy.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Focusing just on cost usually ends up being more expensive in the long run as the cheaper options fail to meet their
objectives, introduce additional problems, do not work long term etc. In the case of the wastewater system the long-term
costs may not just be financial but also the more important costs of the further degradation of the environment and further
loss of biodiversity as well as impacts on human health and wellbeing.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

Increased customer bills may be inevitable but ideally, given the severe cost of living crisis, measures should be taken to
reduce the impact of increases of customer bills, in particular for those on lower incomes.

Options could include:

- As previously stated where development, such as new buildings, roads or other areas of hard standing, give rise to
additional run-off the cost of addressing that run-off so it does not impact the waste water system, either in terms of
increased pollution load and/or increased volume of wastewater, should be part of the cost of development and not fall to
the water company customer in the form of increased bills to address an increasing problem.

- The threshold for eligibility for the low income tariff could be raised and/or other method used to protect those on lower
incomes e.g. higher tariffs for high consumers (though consideration needs to be given to customers who have a high usage
due to personal, such as medical, needs.

Re-nationalisation of the water industry so that profits are re-invested into the infrastructure rather that paid in dividends
and bonuses.

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

| couldn't find them on the website. The presentation of the DWMP and the supporting documentation is (was) somewhat
confusing and a challenge to use.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

| like the approaches to reducing storm overflow use and the flooding risk that prevent hard surface, particularly road run-
off entering waterways without being appropriately filtered / cleaned and slowed down first.

| also liked the recognition of the problem of nutrients and the acknowledgement that all of the contribution of pollutants
from different sectors add up to increasing pressure on habitats and ecosystems. | note that the Environment Agency focus
seems to be on nutrient neutrality, which, of course does not help where the environment is already overloaded, but that
the DWMP mentions the intention by Southern Water to reduce nutrient loading through its investment plans.

What do we need to improve in our DWMP?

There is a comment on page 11 regarding Tightening Environmental Permits which states "Over 24% of our WTW already
have challenging quality permits and we are using the best available technology on some sites to achieve these." It is not
clear whether this means that you are using the best available technology to achieve compliance at only some of the 24% of
sites that need to, which raises the question why you are not aiming to achieve compliance at all of the 24% of WTW
(ignoring the 76% of WTW that do not seem to have these challenging quality requirements), or does it mean that some of
the 24% of WTW currently do not meet the compliance targets and that you are addressing this?

| have already made the point about the need to give more prominence to the importance of the natural environment
because of the ecosystem services (i.e. the planet's life support systems) it provides.

On page 22 there is a statement recognising your duty to protect the environment and that 'no harm through pollution
incidents is the minimum' customers should expect. The problem is what is the definition of a pollution incident. While the
government, through the Environment Agency' may set limits for acceptable levels of pollutants entering the environment
the person in the street would consider any pollutant entering a waterway or sea to be a pollution incident. There are a
number of pressures on the government and Southern Water as a commercial entity, and conflicting priorities driving the
acceptance of some level of harm to the environment (and labelling it as 'no harm'). To give confidence in the plan it should
be honest about the constraints within which Southern Water operates and why at the present time (with current
legislation and regulations) No Harm is unlikely to be achievable.

| question the need to develop a common methodology for the valuation of ecosystem services (Page 55). Such
methodologies already exist. If there is a need for a specific method, then the reasons should be stated.

It is not the case that widespread public concern about discharges from storm overflows is recent. Surfers Against Sewage
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started in 1990, which was also the year that there were at least two questions about storm overflows recorded in Hansard.

For transparency and to give confidence to customers and other interested parties regarding the plan and Southern Water's
intent to follow through on it, Southern Water should include in the plan an undertaking that regular reports on progress
will be given to the Regulator and the Environment Agency (whether or not this is a statutory obligation in any case) and
also to all local councils in the Southern Water operating area, and other relevant authorities and interested parties. It
should be possible for an Organisation or other interested party to apply to receive progress reports. Such applications
should be granted unless there are specific, stated, legal or commercial reasons why they cannot be.
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Organisation

ID 1005 .
local resident

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

For Southern Water to STOP pumping raw sewage into our seas

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:
You have the responsibility to ensure that sewage is not pumped into the sea.

Trying to collaborate with others does NOT absolve you of this responsibility.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

Least cost often results in more money being spent over the long term ie it may not be the best solution

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Southern Water should use its already hefty profits to ensure that they are putting the investment where it is needed - not
rely on the consumer to foot all the bills for this. Director bonuses should not be paid if you can't do your job properly.

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion




DWMP: Consultation Responses
January 2023

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?
I think it is too little too late - | think you should have been ensuring that our waters were clean and clear all along.

| like the fact that you now have a plan - but a 20-30 year timeframe is too long and | won't see any benefit. It should have a
shorter time frame.

What do we need to improve in our DWMP?

Improve the timescales you refer to. Just do the job we are paying you to do. Do it well and no-one will complain.
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Organisation

ID 1006
None

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

The reuse of water within properties, instead of sending wastewater into an archaic system it would be much better if it
could be reused in situ, e.g. greywater

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Working with builders and environment agencies should be a must. Firstly, we must protect the existing supplies and wildlife
that depend on water and then consider how best to provide future needs

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Clearly engineering approaches aren’t working and a more environmentally friendly approach is needed

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Most expensive is not always best. Most cost-efficient approach with optimum outcome must be best approach

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

A balance is needed, with rising energy costs. Higher water bills will be a tough ask

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree
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What did you like about our DWMP?

What do we need to improve in our DWMP?

Greater focus is needed to reduce usage, waste and recycling of water at household level, e.g 2 sinks, one for greywater,
when running taps to get hot water, water from cooking etc which can be used again on site and dirty water that needs
industrial filtering and cleaning.

Organisation

ID 1007
N/a

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

What do you consider to be the most important future challenges?

Prioritising investment in clean water, leak prevention & separating grey & black flows - ahead of shareholder dividends or
executive bonuses

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree
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Please explain your answer:

So long as this does not involve shirking responsibility

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:
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Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

See my answer above about how Southern Water uses its cash - the promise of privatisation (investment, infrastructure
improvements, lower bills to consumers) has not been delivered.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

The company has used borrowing to fuel shareholder dividends. That is not acceptable. Band 0 should be achieved without
significant cost increases to consumers

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?

It's very long, not optimised for accessibility & seems designed to deter consumer responses

Organisation

ID 1008
N/A

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree
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What do you consider to be the most important future challenges?

Clearly the first step should be a total change of culture within Southern Water. Profits based on a private monopoly which
the company has thus far been able to exploit to the full are quite simply no longer acceptable, regardless of the ideology of
the present government and its resistance to any suggestion of obliging water companies to start mending their extravagant
ways and start mending all the broken networks they were given to run. It is immoral.

That you've been pouring untreated sewage onto our beaches and rivers yet again, without having properly working (or any)
monitors is just you’re telling us you don't give a damn. So why should we give a damn about your corporate culture?

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Because it is self-evidently the right thing to do. Water supplies and sewage disposal are highly interconnected and of critical
importance to every inhabitant of this island.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment
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Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Q6: While "nature based" might seem the obvious choice, nature herself appears likely to require some engineered help.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

It is clearly well past the time when long-term investment should have been implemented. The results of short-termism are
with us now.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Oh, come on! SW and other water companies have had years in which to research and invest in long-term solutions, but
have preferred to pay themselves bonuses, you’ll still have those bonuses if you change priority, but that's no justification
for exploiting customers - who were never asked.

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion
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Please explain your answer:

See Q1. Unless and until all water companies have earned public trust in them, | decline to trust any promises.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

It is long past the time to have started thinking about actually providing a working service rather than cheap fixes and profits
anyway.

What do we need to improve in our DWMP?
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Organisation

ID 1009
myself

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

The most important challenge is for water companies to take full responsibility for a) dumping sewage in our waterways and
b) for the number of leaks which are left unrepaired. There has been insufficient investment. Too much money has gone
into paying executives and shareholders while the public cannot use rivers and the sea for recreational purposes. Despite
the enormous fine this carries on happening. Climate Change has been known about for a long time not just now. You are
now, consulting, on very technical documents of 74 pages. This is not a consultation as many people will not bother as the
process is unwieldy and certainly not user friendly.

House building in areas where there is little capacity is a huge problem. You should not be agreeing to connect where you
know you cannot.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(5) No opinion

Please explain your answer:

Of course you should be but none of the organizations seem to be fit for purpose either.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

All of those should be equal priorities

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

If SW had been investing sufficiently the situation, we are in wouldn't have arisen. This has been mismanaged for too long.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(5) No opinion

Please explain your answer:

| don't understand the question
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?
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What do we need to improve in our DWMP?

Stop paying huge amounts of money to CEQ's and shareholders. Water is a necessity and there is no competition either.
Water companies need to be in public control.

Organisation

ID 1010 .
Sea swimmer

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

Not to fill our sea and rivers with sewage. Invest the money we pay to have a water system fit for purpose rather than
paying huge amounts to shareholders and CEOs. You should be held accountable by the auuthorities, the government and
the public for your failures.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Planning of new houses puts more pressure on water systems. Developers should be accountable too rather than just
reaping huge profits.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(5) No opinion

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

| expect you to sort it all out and use our money to make the system fit for purpose in all areas.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion

Please explain your answer:

Use our money to create a system fit for purpose instead of taking massive amounts out to give to shareholders and CEOs.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

Increasing bills when you have been creaming off profits is a joke

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Sort it out so no sewage flows into the sea where | bathe. It is a disgrace.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

| expect you to sort this out. It is your job.
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?

Everyone can see you are failing to provide and manage our water system. A consultation may look like a good public
relations exercise. Most people are now aware and rightly angry, due to media attention and persistent pressure from small
groups like Surfers Against Sewage. Hopefully you will be held to account for your disgraceful mismanagement.

What do we need to improve in our DWMP?

Don't make people prioritise eg choose between protecting nature and avoiding sewage in the sea. It makes absolutely no
sense. Prioritising made me very disappointed, as you obviously don't see it ALL needs fixing.




DWMP: Consultation Responses
January 2023

Organisation

ID 1011

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

The lack of maintenance over the last few decades has created massive issues with leaks. I've had 28 texts regarding leaks in
Seaford over the last 6 1/2 months.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Collaborating with other organisations would hopefully save time and money.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:
Less rain going into the sewer system should mean less raw sewerage going into the sea and rivers.

We need a new approach to sorting an out of date and not fit for purpose sewer system. There's plenty of evidence that
nature-based solutions are best in the long term.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The water companies have under invested for decades and the whole system is not fit for purpose.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

The drainage and wastewater risks should certainly be reduced but why should customers pay again? Customers have been
paying for services that they don't receive for far too long. When | pay my bill, | expect to get the service that | pay for, but |
certainly don't get that with Southern Water. | pay for the wastewater to be processed, yet | end up swimming in sea water
full of raw sewage. | pay for maintenance of the current system, yet | have had 28 messages about leaks in Seaford. Some of
which took over 6 months to get fixed, then we get a hosepipe ban due to water shortage.




DWMP: Consultation Responses
January 2023

I support the range and type of investment needs identified in the five Investment Plans

(3) Disagree

Please explain your answer:

Considering the amount of profit that Southern Water has taken in the last few decades, | don't think it goes far enough and
| have noticed that Seaford isn't even mentioned even though there are very regular sewage dumps straight into the bathing
water. The pipe doesn't even go out to sea, it is right by the beach.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(d) I do not support any of the policies

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

There is some good points but it doesn't go far enough or quick enough.

What do we need to improve in our DWMP?

Fix the leaks.
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Organisation

ID 1012 .
Transition Town Lewes

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Investing in infrastructure. Replacing old pipes, and treatment plants so that you STOP DISCHARGING into rivers and the sea.
This is done with appalling regularity and in unacceptable quantities.

Pay your directors a fraction on the enormous salary they get now and invest in a better service for the sake of customers
AND THE ENVIRONMENT

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:
Work with all water companies on Investment in new reservoirs. And

Repairs to all water & drainage pipes needed to avoid leaks & safe passage of water, rain water and sewage.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

If you protect and improve the environmental issues you will need to do all of the above - not separating it out into
priorities. It all needs addressing if the environment is to survive for future generations.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?
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What do we need to improve in our DWMP?
| don’t trust private companies delivering anything other than fifer or & shareholder profits.

| think you work out the minimal cost and minimal risk and do the least you can possibly get away with!

Organisation

ID 1013 .
Sea swimmer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

What do you consider to be the most important future challenges?
Fix your system so you are not dumping sewage in our rivers and seas.

Fix the leaks to stop wasting water

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

We should be protecting the environment and saving good water and not polluting the environment

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

Please explain your answer:
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| support the range and type of investment needs identified in the five Investment Plans

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1014 .
Resident

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

investment in the infrastructure to improve water saving and drainage, separate rainwater and sewage drainage, build more
treatment plants, build more reservoirs, IMMEDIATELY address the loss of water through leaking pipes, IMMEDIATELY
address the fouling of inland waterways and beaches with storm overflows.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(5) No opinion

Please explain your answer:

Southern water should take advice from other organisations but the responsibility to manage wastewater and drainage is
the company's. Don’t try and palm off your responsibilities onto other organisations.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Yes obviously the risks should be reduced but not by loading the costs onto the customer. You make a shitload of money
already. Funding for this should be made by the company. Stop paying your execs massive bonuses. Shareholders need to
take the hit as well as the profits.
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?
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What do we need to improve in our DWMP?

Everything. You're taking the piss out of customers and have been for years. The level of anger at you is enormous. You need
to act now. It seems even massive fines are not a deterent to taking huge bonuses and dividends. Immediate investment in
water conservation and stopping sewage dumps should be your priorities.
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Organisation

ID 1015 .
Sea swimmer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

Immediate investment in ‘leaky pipes’ and combined waste dumping of raw sewage -

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Ideally - I'd like Southern Water to have a complete pay freeze until they clean up their act and to collaborate with the
government under threat of denationalisation if targets not met

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Water is too important to leave to companies driven by profit. How can we be asked to have hosepipe bans when billions of
litres of water are being wasted daily through underinvestment in pipes

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion

Please explain your answer:

This sentence does not make sense. Like most of Southern Water’s disgraceful policies

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(5) No opinion

Please explain your answer:

Again - risks should be reduced to not significant while bills increase - nonsense that should have been checked by the Plain
English campaign before written.

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree
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Please explain your answer:

| support nationalisation of the waterways after abject failure by Southern Water

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Nothing. It’s greenway. | don’t believe a word Southern Water says.

What do we need to improve in our DWMP?

Stop paying your CEOs exorbitant salaries and they should be subject to incarceration for breaking the law time and again
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Organisation

ID 1016 .
Private

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Dealing with heavy rains and flooding

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Creating synergies by sharing resources

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree
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Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(1) Strongly agree

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1017 Individual

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

Dumping of raw sewage into the sea and rivers and Southern Water's decision to prioritise profits and shareholders over the
environment and the health of residents. Shameful lack of investment resulting in dumping of raw sewage which should
have been solved years ago.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Lack of proper investment and short-sighted profit driven policies has led to the shameful dumping of raw sewage into our
sea and rivers, resulting in environmental damage and diseases in children and adults.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water has - for years - polluted rivers and the sea rather than properly invest in long term solutions. You prefer to
pay yourselves and your shareholders large dividends than invest our money in protecting our health and the environment.
Shame on you all.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Perhaps you should consider the health of the planet and people rather than saving money in order to pay yourselves and
shareholders. You are a disgrace of a company.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

So your answer is to raise bills rather than decrease dividends paid to shareholders or your directors’ salaries? Why am |
surprised. As above, you are a disgrace of a company. Perhaps you would like to come with your families to our town and
watch your children swimming in raw sewage?
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

| have absolutely no idea what you are talking about.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

As per my previous comments, you seem to plan to allow yourselves to continue polluting rivers and the sea, whilst
protecting your salaries and shareholders. You have allowed this to continue for years, and it is an absolute disgrace. If the
amount of money you've paid out to shareholders had been invested in proper systems, we'd have clean seas and rivers and
a world class water system by now. Instead, you are not fit for purpose.
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What do we need to improve in our DWMP?

Just about everything. You should - under no circumstances - be dumping raw sewage into the sea or rivers. You are a
disgrace of a company.
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Organisation

ID 1018
Member of public and customer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Execution of the plan; the immense scale of the outcomes required; the timescale over which actions and investment must
be undertaken; the ever-changing environment, both physical and political; the uncertainty of future needs and changing
priorities; the ever-rising population and their increasing demands on the finite resource we have to share, and our inability
to make do with less; the lack of understanding of the public as to their role in wastewater creation and management....and
all that and more before we tackle the specific issues how we deal with drainage and wastewater.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Give the range of water users and the impact on our lives of wastewater no one can be immune and pretend it is not their
responsibility AND duty to ensure proper and safe use of water and wastewater, and the chain of inter-connectivity of one
person’s actions on others. This has always been the case when the tanner upstream poured effluent into the stream that
was the drink water for animals and people downstream, to illustrate the point.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Most "runoff" water is not harmful in the same way as sewage and needs a less intense and chemically harmful treatment
process. It should be easier and less costly to "treat" than sewage. Plus, during storm events it creates the situation of
sewage being flushed into the environment. If it were separate, this should not happen as sewage is created at generally
predictable rates whereas runoff and storm waters are not. Therefore, keeping them separate infrastructure can be invested
in that solves each separate and unique situation

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion

Please explain your answer:

it is difficult from reading the plan as to what the advantages/disadvantages of each option really are, not least in terms of
decisive mitigation of short-term and longer terms risks. Spreading your investment across a wide range of risk may result in
unsustainable mitigation; least cost may be "affordable" in the short term and result in specific issues being dealt with but at
what longer term detriment from the other risks? Some sort of classification would be helpful to see how those choices are
made and the consequence of not choosing alternatives.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase
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(2) Agree

Please explain your answer:

We cannot avoid risk in life. We have to be proportionate and what one person deems acceptable may not be to others. In
my experience, reducing a risk to a negligible level is unachievable even if it is desirable. so you need also to have warning
signals when something is reaching an unacceptable level. And of course, if we invest in one thing we are not necessarily
investing in something else. You have to be clear about the choices to be made, including the cost, which for some people
may be unacceptably high. We all want to have cake and to eat it!

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Too technical and the Plan does not set out clearly what the choices and trade-offs are that "the public" can understand. For
me, that is the failure of the Plan, which is not a very engaging document to read.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

It needs a well-written "Executive Summary" with key elements of what the strategy is and a summary of the findings are
and how this will translate into a plan .
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

It is highly technical and full of analysis which gives a good indication that the right people have had input into it but....see
below

What do we need to improve in our DWMP?

1. The Plan has clearly required a lot of research and input from a lot of people, and it should therefore be credible that the
people responsible for drainage and wastewater management have done their homework and know what they are talking
about.

However, is turgid, with dense text and heavy use of words, full of technical detail, making it difficult to read and digest the
substance of its content. This makes it unclear what the actual plan is, what specific issues have been identified and, more
importantly, the actions that need to be (and will be) taken by SW or other parties to mitigate those risks.

That is not to say they are not in the Plan, but it is too difficult to navigate your way through it., and you do not get a sense
of what you intend doing to take you from where you are now to where you want to be/need to be when you prepare the
next 25 year plan, or at the end of your 25 year planning horizon.

2. The Plan does not seem to have been written with a broad intended audience in mind. It seems to have been written by
highly (skilled) technical people for equally (skilled) technical people. Joe Public will barely pick it up and not bother to read
it. Try to summarise and simplify and simplify, again always asking yourself: what point is it trying to convey and will it be
understood by the intended audience. You can always put the technical stuff in appendices so the reader can dip into it to
see what evidence underlies the statements being made.

3. Neither the Executive Summary nor the four-page summary reveal the issues and actions clearly. For instance, the four-
page summary sets out principles and SW's obligations, and the fact it needs to work with others, but not a "plan of action"
and does not summarise any from the main plan...except is does summary the main Plan, which indicates the deficiency of
the main Plan.

4. The plan sets out lots of analysis and broad issues and principles, but short on actual specific actions that will be taken to
mitigate them. For instance, in respect of stopping release of sewage and flooding of homes, as stated in the Plan:

"We have asked ourselves and our partner organisations what the best solution to this problem is. Collectively, we have
agreed that the best and most sustainable long-term solution is to separate rainwater from the wastewater sewerage
system...".

Great on concept, poor on what this actually translates into by way of action, by whom and by when, and therefore difficult
to assess who to hold accountable for its success, whether in fact it has been done, whether it was timely, whether it has
resulted in the desired outcomes and has improved the world we live in.

5. Lots of statements about so many partners to work with but no statement about how that will be achieved, who will be
responsible for what, the barriers to effective partnering and how SW influence (or cajoled) them into taking their actions.

6. Environment Agency (EA) is a key partner and has its own objectives and risks to assess. These may be in conflict with
SW's objectives, but it does not state where this is the case and the proposed action on how to co-operate or have an
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agreed approach. Nor does it demonstrate SW and EA will be in harmony with their plans.

7. There is clearly misunderstandings and misconceptions about what SW does and the constraints and challenges it has in
the publics and its customers minds: it is seen as "the enemy" and not acting in the best interests of the general public, its
customers and other stakeholders. The engagement these key stakeholders has clearly failed. What is the plan, therefore, to
have better and more effective engagement, to change their minds, and importantly, to get them to work in co-operation
with SW (and the EA) to achieve the standards we all seek?

8. The statement of the amount to be invested (some £2.6 billion) is less than convincing. It does not state the source of
such investment, how it will be spent (capital assets such as infrastructure, R&D. implementation opex costs etc).

Given also that choices have to be made as there is not a "magic money tree" anywhere to hand, it is not clear why the
choices made have been made, and what the consequences of not having chosen other options are.

And given the image SW has of squandering resources and lining the pockets of shareholders and executives (however true
or fair or false that is) does you no great service. Be open and transparent about where the money comes from and the
proportions to be spent on what, yes including shareholder returns and executives remuneration. That way you will get
sensible scrutiny rather than emotive headlines.

9. References to past action and investment, whilst good for context, actually come across as a bit of a whimper ("we have
tried hard in the past, really"). Given this is a plan and therefore should be about future actions, | really don't see the
relevance, as the riposte will be "you should have done better, clearly". Again, think about what message you are trying to
convey and position statements clearly to achieve that end, simply and effectively.
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Organisation

ID 1019 )
Slot Machine Theatre

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Re-nationalising your water company, or having proper oversight with much more power than Ofwat currently has, because
your focus is profits, not the environment.

We might as well just all go and pass excrement directly on our local beaches, because that is in effect what you are doing to
us with endless sewage being pumped into rivers and the sea.

None of us buy the excuses you give us when we can regularly smell human waste in the sea.
And you're asking the wrong questions: who, as a busy householder has the time to go through 50 page consultations? It's a

method of keeping us out of decisions, whilst pumping excrement at us - quite literally - and then we demand to pay for
your service.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:
If this is a rigged question so that you can pass the buck to other organisations, then no.

You should take responsibility for the severe degradation of the environment that you are directly causing. But we all know
that none of you care. If you did, you'd actually do something about it rather than sending out long and opaque documents.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(5) No opinion

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

"Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to reduce
sewer flooding and storm overflows."

This question is a complete con - and you must take us all for fools. We all know that you wait until there is rain as an excuse
to get rid of sewage under the false pretence that it's due to storm conditions. This has only been happening since a tory

government changed the law and made it easier for you to pollute.

You can tell how angry | am - but | also know that none of you give a flying fuck.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree
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Please explain your answer:
Again, a rigged question

JUST STOP PUMPING SHIT INTO THE RIVERS AND SEA

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Looking forward to paying more money for your crappy service, and filling in more of these nonsense forms

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(d) I do not support any of the policies

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes
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Please explain your answer:

You need someone outside your own vested interests to be writing your strategic environmental assessment - an
organisation like the marine conservation society. They'd write something credible. You have no credibility

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

You must have paid yourselves thousands to write it

What do we need to improve in our DWMP?
You all need to be sacked, and the company re-nationalised. Water is for everyone; it's not a cash cow for shareholders

You should all be ashamed of yourselves
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Organisation

ID 1020 .
retired

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?
River Ouse.

| keep my boat at Lewes and regularly go up and down the River Ouse both on a falling tide and rising tide. | having studied
the tidal cycle for the past 20 years between :

1) Newhaven - Southease Bridge

2) Southease Bridge - Glynde Reach
3) Glynde Reach- Lewes

4) Lewes - Hamsey Weir

The river does not completely flush itself upstream of Glynde Reach. Any polluted water above Glynde Reach takes between
4 and 8 tides to reach the sea. (Springs or Neaps). If you do not believe me take water samples. Ask the EA to survey the
riverbed heights (m AOD) and do then do the sums...Q=AV. You have no choice but to improve discharges otherwise river
users are at risk of serious infection.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

See above. Many years ago Lewes Rowing Club flagged up discharges from the Treatment works at Lewes NOT always being
carried out on a falling tide. ie Raw sewage was visible coming upstream passed the Rowing Club and beneath Cliffe Bridge.
You accepted then that changes needed to undertaken. However, the River is still dangerously polluted by semi treated
discharges from Uckield through to Ringmer. You know the reasons why and Southern Water must take steps to improve
the situation.
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The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:
You cannot in this day and age continue to allow sewage to enter the rivers and watercourses of our catchment area.

It must all be pumped to a coastal treatment works before being discharge offshore (preferably at least 3 miles out)

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Needs no explanation
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

Who posed these questions....what is your aim Southern Water...look after the people not the shareholders !

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

...ugh

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan
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What did you like about our DWMP?

Just think what your children and grandchildren would want you to do....and DO IT

What do we need to improve in our DWMP?

Isn’t it obvious ?
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Organisation

ID 1021 .
Resident

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

We must realise that our Victorian wastewater collection and treatment system can no longer be considered sustainable.
Complete redesign of this fundamental part of our basic infrastructure is long overdue.

We do not recognise the value of clean water, or that we need improved ways of dealing with human waste.

Storm discharges should be designed out of the system. Discharging wastewater into the environment should not be part of
the process, let alone be a legal part of the process.

Specifically phosphate and nitrates should be recycled/reused, as should (pure) water and organic matter, not allowed to
flow into the sea.

Wastewater treatment plant processes should be re-thought.

New WWT plants should not be located on the coast. It should not be necessary. Climate change/sea level rise will inundate
some plants.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

One of the major threats to our environment results from housebuilding. SW has a legal responsibility to accept any new
housing. It should be able to refuse, or work with local councils, the Environment Agency and other agencies to ensure that
such housing is not permitted.
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The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

see previous comments

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The least cost solution is rarely the best value. The approach has to be best value for the long term.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

Wastewater treatment should be/is a highly regulated monopoly not suited to a private company where short term issues
are important. The Government should play a part in managing the investment for the long term.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

While | support the proposals, | think the vision is limited by the framework within which SW has to operate.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:
A very good document, helpful to non-industry non experts like me.

| recognise that the vision of the regional DWMP is likely to be limited. | just think we need some bigger thinking all round.
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan
J:4

(2) Agree

What did you like about our DWMP?

Very clearly set out - first class.

What do we need to improve in our DWMP?

See previous comments.
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Organisation

ID 1022
NA

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

It's disgrace to discharge sewage into the sea as you did on the 16 August2022 when still 1000 of families have been on the
beach.

Holidaymakers staying in the UK and want to enjoy swimming in the sea are on high health risk to do this especially when
the weather is nice as we had it for the last weeks

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

No explanation necessary

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

No further explanations

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:




DWMP: Consultation Responses
January 2023

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

From my point of view the water companies had enough time and money to do all the now DWMP

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

Not enough

What do we need to improve in our DWMP?

To protect
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Organisation

ID 1023
Homeowner and customer!

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

The discontinuation of dumping raw sewage into the sea along our coastline. As well as pollution and damage to public
health, you are screwing our economy!

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The dumping of raw sewage into the sea at Seaford, and other popular visitor and swimmer locations along our coast is
utterly outrageous and must stop immediately. You need to invest more in infrastructure and management to ensure the
necessity to do this is stopped. Your organisation should be given ever more harsh penalties if you continue this practice;
performance bonuses should be cut, and jail sentences handed down to senior management if this habit continues. You
must be held accountable!

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1024 . .
Private resident next to sewage works on Seaford

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Most important save our rivers and oceans from raw sewage pollution! Unbelievable what is happening in Seaford, we live
right there at Cliff close opposite the sewage plant and can’t believe what happened after that storm of Tuesday morning
(16th august) | was out in the storm and smelt the sewage then saw the video posted by one of my neighbours... are you
releasing this sewage when you think nobody will notice? In the middle of a storm? Or is it just complete ineptitude? Please
make clean oceans and rivers your top priority immediately

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:
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| support the range and type of investment needs identified in the five Investment Plans

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?

Invest more money on infrastructure asap stop paying such ridiculous high salary and bonuses to shareholders and directors
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Organisation

ID 1025
Owner

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

| cannot comprehend the degree of greed and the amount of ignorance required to discharge the amount of untreated
sewage that Southern Water have been actively and insidiously discharging.

ALL our family have been sick, with our youngest suffering and outbreak of puss filled rashes, after swimming. Upon further
research we noticed that raw sewage was being discharged directly next to us on Seaford Beach.

What has become of decency and public consideration? Are Southern Water so mindless that they do not realise ALL water
is connected on this planet that they are so arduously attempting to suffocate?

Would senior board members of SW take a dip in the seas they are soiling? If not then why should we?

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

It is an actual travesty to say that Southern Water are concerned with environment protection! The only thing Southern
Water are seemingly troubled by is their shareholders.

Disgusting

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water is filthy and so are its practices.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Your number one priority should be the people and the environment. Nowhere should cost come into this. Why are you
even asking us these questions when you have no intention of doing anything good for nature nor us.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(5) No opinion
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Please explain your answer:

Still asking us these questions when infrastructure should have been in place already, it has been decades since the
privatisation of our water. Southern Water have only one concern, profit!

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

My lord! All this talk of profit and expense. Where is the talk of improving the LIFE and environment of those that actually
make your money, us. Instead, you all focus on profits for your shareholders and how to minimise any expenses. WAKE UP
ALREADY! If you kill us off you will not make any more profit.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree
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What did you like about our DWMP?

Southern Water is killing us and our environment.

What do we need to improve in our DWMP?

Southern Water should be nationalised.
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Organisation

ID 1026 .
Private

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Investment in infrastructure.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Without collaboration the approach will be somewhat myopic and disrespectful to minor stakeholders.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should be looking above and beyond pure compliance and not just completing the bare minimum.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Long-term shareholders will also benefit from longer-term planning. Return on investment should not be measured in years
but at the very least in decades.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Customers will be fine with moderate increases as long as they can see tangible improvements and progress are being
achieved.

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree
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Please explain your answer:

More details are required. Plans need to be more specific.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(d) I do not support any of the policies

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

The definitions and parameters of words such as enhanced and quality have not been explained within the context of the
report and are therefore arbitrary and meaningless.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

The DWMP is a comprehensive document, but does it really address the current and future issues of the needs of each
area?

What do we need to improve in our DWMP?

Examples of plans and the expected effects and consequences of such plans in greater detail and explained in plain succinct
language instead of terms which are hard to quantify.
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Organisation

ID 1027
Private householder.

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Deterioration of existing sewers and extra demand created by house building.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

The solutions cannot be managed in isolation by any one group.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:
Top priority must be drinking water and so need to avoid pollution of groundwater.

Rainwater should be diverted to reservoirs as it would need less treatment than wastewater and could be made available to
the water supply side.

Nature based solutions could possibly be less costly than traditional methods.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Better value for money is preferable to the cheapest solution.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

If people have to pay more for sewerage, they might be motivated to pay attention to the message in the publicity campaign
and not put the wrong items down the drain.

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

It is all a bit complex and wordy for me. Plain English and the fewest possible words would be better.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

It is good to have a plan, rather than muddling through.
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What do we need to improve in our DWMP?

More practicality and less important-sounding language.
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Organisation

ID 1028 .
resident

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?
The challenge and the responsibility lies with Southern Water to comply with regulations, to keep the public properly
informed, to ensure that the company follows best practice to keep residents safe from sewage outflows, to invest

adequately to provide clean water and dispose of "dirty" water and raw sewage safely and according to regulations.

Southern water is not meeting its obligations and its strategy does not provide a clear indication of how it proposes to do so.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

This is self-evident and requires no explanation.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

It is not clear what q 4-6 above are- except that again the answers should be self-evident. It goes without saying that
Southern Water should adhere to all standards and regulations. This is a given. If only Southern Water did that effectively
with adequate investment in infrastructure then all other boxes would be ticked

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

As already stated Southern Water needs to invest adequately to meet objectives and regulations.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:
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Customers Bills won't need to increase if Southern Water invest rather than pay out too much in dividends or profits or
wages at the senior end of the scale

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:
Too much meaningless jargon and not enough action and investment is the problem.

Remember Actions speak louder than words

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Best to be clearer in your use of language without too much nit picking which AHEM muddies the waters considerably.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

| think you have used to many words to make it appear that you have a plan and are doing your best.
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Common sense and the safety of the public and the environment should guide the decision making process.

What you discuss and propose is weasel words and overly complicated in order to suggest that Southern water will need to
charge more to its customers.

In fact Southern Water needs to operate more effectively and to take all steps to comply with current regulations and to
improve infrastructure ahead of time to meet incoming regulations.

What do we need to improve in our DWMP?
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Organisation

ID 1029
Self employed

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

For Southern Water to try and put something back instead of just taking in the profits. Today, | heard on the radio that the
discharge into the sea at SEAFORD was surface water due to the storms. We had just had some drizzle so where did all that
surface water come from when you are also threatening hosepipe bans (on the same radio station the same day!). Learn to
manage our water properly and make some investments instead of just hearing a potential weather warning and dumping
waste into the sea.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Be good if some responsibility was taken.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution




DWMP: Consultation Responses
January 2023

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Sounds a good plan but unsure how.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

Southern Water should just invest - but that wasn’t an option. Bit slipper to say “best value” - to whom? Your investors?
Your Directors?

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Just reduce your profits. We are not gullible or stupid, and we won’t forget.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

| don’t feel | have a say.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

No point having a view.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?

More investment by SOUTHERN WATER - not just putting prices up for your customers. You make too much profit.
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Organisation

ID 1030 private individual representing our extended families living
around Seaford

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Having just told all our friends how clean the sea is in Seaford Bay this year, and how busy the beach is with happy
swimmers this summer, to hear this news about the recent discharge is depressing and outrageous. It is the first time it has
rained for months! Two suggestions: How big is the holding tank at Seaford-can it be enlarged? How long is the outfall - can
it be easily extended much further and to the east where beaches are inaccessible and deflecting this away from Seaford
Bay?

Also what is the treatment capacity of the current pumping station. Maybe there should be a series of bacterial digesters
well inland to where excessive storm flows can be rapidly pumped. Much of my professional life was spent photographing
sewage treatment works in the UK from air and on ground. | never was asked to take Seaford, where we have all now come
to reside.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The state of waste treatment in the south is still well below govt ideals. | think there should be at coastal towns especially,
an attempt at least to separate rainwater and road run off from domestic and urban human and industrial waste.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

If councils are to be forced to provide more housing all the above MUST be highest priority as a planning prerequisite above
all else. The recently finished Newlands development will immediately aggravate the obvious shortcomings of Seaford
WTW.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree




DWMP: Consultation Responses
January 2023

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

| have not read it but am reacting in a personal and what to us is a dire situation!

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?
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What do we need to improve in our DWMP?

Organisation

ID 1031 .
Seaford swimmer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

Zero tolerance to raw sewage dumping in the sea. It rained for only 30 minutes in Seaford before surface water capacity
could not cope. This is not acceptable

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

Southern water need to urgently invest and prevent rainwater overflow

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

Salaries of senior management should also be much more accountable

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Southern water are really not fit for purpose




DWMP: Consultation Responses
January 2023

What do we need to improve in our DWMP?
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Organisation

ID 1032
Seaford resident

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?
No opinion because | do not know what the DWMP is.
PLEASE STOP NOW pouring sewage into the sea and rivers, you should all be ashamed of yourselves.

REPAIR all the leaks and improve the system to make it more environmentally friendly and STOP wasting the money | pay
you for water.

Again, your company is a disgrace.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The answer is obvious. Everyone should work together and put protecting the environment and providing a decent service
first before benefiting its shareholders.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

The reasons are obvious, pollution has to stop and safeguarding the environment comes first

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

See previous answers

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

See previous answers




DWMP: Consultation Responses
January 2023

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

| do not know what these are

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?
Only agree if its priority is safeguarding the environment, repairing leaks, stop pumping sewage into the sea and rivers.

It’s important to start now you all know what the problem is you just don’t want to put it right because it will cost you and
shareholders money!
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What do we need to improve in our DWMP?

Everything
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Organisation

ID 1033
Customer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

What do you consider to be the most important future challenges?

The future arrived 20 years ago. Drafts are not required; urgent action is. Shift the company's centre of gravity from ever
inflated remuneration for the highest paid and obscene dividends for shareholders to installing and maintaining adequate
infrastructure and customer service. Water Research used to be one of this country's great gifts to the world: | suggest you
retune your minds by sifting through some of the old journals.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

The priorities for future investment should be: My number 2 priority is:

The priorities for future investment should be: My number 3 priority is:

The priorities for future investment should be: My number 4 priority is:

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.
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Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1034 . .
University of Sussex

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

halt the discharge of sewage into the sea or rivers

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

halt the discharge of sewage into the sea or rivers

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(3) Disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(4) Strongly disagree

Please explain your answer:

invest your excess profits back into infrastructure

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

invest your excess profits back into infrastructure

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree
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Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1035
n/a

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?
Building new reservoirs

Stopping leaks

Preventing storm overflows

Higher standards of sewage treatment

Install UV treatment at all wastewater plants

Separating waster from drainage

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Seems self-evident

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(3) Disagree

Please explain the reasons for your answers to questions 4 to 6 above:

The public is sick of perpetual illegal and 'legal' discharges of sewage into fresh water and the sea. Sewer flooding/condition
and groundwater pollution are important but less evident. Obviously, years of under investment and cheating have resulted
in the terrible state SW finds itself in.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

| am not quite sure what you mean here but best value sounds good. SW's investment programme is too small with
unambitious targets. You need to make up for so many years of under investment that OFWAT let you get away with.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase
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(2) Agree

Please explain your answer:

Suggest you cut dividends and executive salaries first.

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree

Please explain your answer:

You are not trying to do enough now. You need to spend more money more quickly to correct all the things that are wrong
with your systems as well as add extra capacity to cope with rising population. You are over-extracting and damaging our
priceless chalk streams. Build more reservoirs and not energy intensive reverse osmosis plants.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

It is not ambitious enough.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree
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What did you like about our DWMP?

Sets out a lot of what needs to be done but too slowly.

What do we need to improve in our DWMP?

You need to do more to improve water storage and treat all sewage effluent to the highest possible standards. All this needs
to be done much more quickly.
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Organisation

ID 1036 .
Tackle Bargains

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

More and more house being built with little or no opposition from SW

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

More and more house being built with little or no opposition from SW, as a statutory consultee SW should be proactive in
opposing more concrete being laid and more houses being built.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

The ground acts like a sponge to soak up rainwater, when houses are being built and hard standing for cars is taken into
account small wonder there is flooding following heavy rainfall as the sewers are overwhelmed by runoff.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

You can’t cut costs as we all know that cutting costs leads to a poor job.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

You are in fact increasing risks by not strongly objecting to new housing.

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree
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Please explain your answer:

it’s just words, words and more words to show you are meeting targets.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

Not much

What do we need to improve in our DWMP?

Wastewater and drainage issues will only increase as more and more houses are built. SW needs to be strongly proactive in
objecting to out of control new builds.
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Organisation

ID 1037
N/A

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

| think you should demand a system that is future proof and fit for purpose, lots of benefits to rigid pipe systems but also
drawbacks. Also stop using low quality plastic systems, demand a minimum standard of SN12 or SN16 to give the rigidity and
also SDR34 rated fittings to avoid consistently going back to sewers and replacing/repairing them and causing disruption.
Cheaper is never the best way forward, looking upward and demanding quality is surely the way to go.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

I think you should discuss with other water companies and manufacturers as to the best solution for them/you, look at what
is on the horizon with BS9295 and it is pushing you in a better quality products direction

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(4) Strongly disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Quality has got to be the answer, and the current mindset of balancing ponds etc. is fine but you can never beat a robust,
well installed system, with a good life expectancy

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(3) Disagree

Please explain your answer:

Quality at the forefront, not what is best value, do it right first time, there is no life cost savings if you have to go back every
5-10 years

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

I think most people agree to less disruption if the job is done right in the first instance
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| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

It is a necessity not a choice

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

Addressed current and future requirements
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What do we need to improve in our DWMP?

Empbhasis on doing it right first time and minimizing customer disruption

Organisation

ID 1038 Private citizen / customer living in Arundel in the Arun &
Western Streams Catchment

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

The reduction of CSO Spills in the Rivers Arun and Western Rother, all of which combine just south of Pulborough and then
flow south to the sea at Littlehampton via the internationally important and legally protected SSSIs in Waltham Brooks,
Pulborough Brooks and Amberley Wildbrooks.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

SW should also collaborate with its customers, especially the 200,000 in the Arun & Western Streams Catchment, all of
whom are effectively disenfranchised by SW's restrictive consultation policy.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

| don't mind how you do it, as long as the solutions are both practical and cost effective.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:
The DWMP is based on a set of self-imposed Planning Objectives which are not necessarily comprehensive.

For instance they do not include the Flooding Minister's statement in the Defra consultation document on Storm Overflows
dated 31 March 2022, where she says:

"The targets we have set on storm overflow reductions aim to capture the main priority outcomes protecting the
environment and protecting public health. We want to see our rivers restored, with more people being able to enjoy them".

At present SW's Planning Objectives do not take these requirements properly into account.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

We all have to grit our teeth and contribute accordingly - albeit that the programme will obviously take a number of years to
complete.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(1) Strongly agree
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What did you like about our DWMP?

It’s a very good move in the right direction

What do we need to improve in our DWMP?

The distribution of your consultation exercise. Up to the present time there has been no SW Press Release giving
information about it. There seem to be only 75 (undefined) addressees, and most of SW 2 million or so customers know
nothing about it. The SW communication system is therefore flawed and the current PR policy needs to be re-thought.

You obviously do not enjoy the adverse publicity associated with the current high level of CSO spills, but you need to learn
to live with it, and take advantage of the good news that rectification action has already started and that some "wins" have

been - or are being - achieved in (for instance) AMP7. Stop hiding behind silence.

Also, whilst concentrating on generic solutions, do not be afraid to give details concerning specific sites.
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Organisation

ID 1039
N/A

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

1. Ensuring all wastewater is appropriate treated and not allowed to overflow (or otherwise) enter the environment
untreated. Invest the money avoided previously to ensure treatment capacity is appropriately sized and set reasonable,
stretching targets rather than the current lackluster ones.

2. Create a viable plan for the supply of clean water to people that doesn't rely on the customer doing all the work. Invest
appropriately in things like reservoirs and storage facilities, so that water can be safely captured during the winter (rainy)
and therefore used during the summer (dry). There is plenty of rainfall coming down, even with climate change. You just
need to get smarter in how it's used, stored and managed.

3. Stop the virtue signalling and become open and honest. Non-stop propaganda isn't fooling anyone and actually just make
Southern Water look worse. Emptying raw sewage into the sea when even a few drops of water fall from the sky is just
insulting to your customers. Putting up social media posts claiming to be green whilst this raw sewage is still spilling into the
environment is essentially slapping them across the face.

(%]

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree
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Please explain your answer:

Southern Water claims to have changed, but there is no evidence of this. Propaganda to try and pretend to be green is non-
stop, whilst things haven't really changed much from before. Targets set are pathetic and not stretching in any way.
Reducing leakage by 50% by 2050 (a full 28 years away!) is simply not trying. Same for reductions in the sewage treatment
arena. Southern Water shareholders have made a considerable amount of money in the past and not invested as they
should, as the EA trial judge pointed out. lan Macauley threw his entire workforce under the bus at the same trial, but
claiming it wasn't deliberate policy, but incompetent and negligent staff. However, the judge made it clear, he didn't believe
him in the slightest.

All these things together suggest Southern Water (as it currently exists) aren't fit to run a water company and therefore
should have no need to collaborate with anyone in the provision of clean water or treatment of wastewater.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion
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Please explain the reasons for your answers to questions 4 to 6 above:

Sorting my priorities 1-3 would have an enormous effect on my priority 4 without doing anything extra! 4 is largely a result
of the others and doesn't need identifying separately.

Separating rainfall from foul water is clearly a good idea and should have been given far more importance and investment
previously. The most appropriate solution should always be used and sometimes this might be traditional engineering and
sometimes catchment wide or nature-based solutions. Prioritising one over the other makes no sense unless it's for
propaganda purposes. Most appropriate solution to the task at hand.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Southern Water should be spending its money on things that will improve the situation in the long term rather than a short
term effect that doesn't last. Also, money is currently being spent in areas which do not in any way improve the
performance of Southern Water in the important areas of water provision and sewage treatment. This includes social media,
which is largely a propaganda tool, trying to fool people into thinking Southern Water is a green and caring company. Not
only does this not deliver for the customer, but it also doesn't fool anyone and is effectively money thrown away. Southern
Water has also successfully managed to make it very difficult to contact them through anything but outsourced call centres,
which have a very limited ability to do anything, except run of the mill, mundane tasks. Anything slightly different and you
hit a brick wall. Bring them back in-house.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

Drainage and wastewater risks should be reduced to Band 0, but at no expense to the customer. Given the excessive profits
shareholders have taken over many previous years and the avoidance of investments, it is clearly the companies
responsibility to make the necessarily investments from its own funds. How many times does the same piece of work appear
in repeated AMPS, where promised investment in one hasn't been completed and thus it's been shifted to the next.
Hint.....a lot. I've personally seen it!

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree
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Please explain your answer:

Southern Water has a long and glorious (sic) history of investing for the company and not the customer. Unless the company
can recreate customer trust and become open and honest, | don't see how anyone can have faith in any of their investment
plans. History shows us they are for the benefit of the company and shareholders only and nothing happening at the
moment suggests any different. in fact, if anything, current evidence suggests it's getting worse.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(d) I do not support any of the policies

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(4) Strongly disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

It's difficult to take any environmental assessment created by Southern Water seriously. How can a company given the
largest ever fine in the water industry for environment vandalism get trusted to make assessments around the
environment? A company that has consistently put maximum shareholder return ahead of customers and the environment
and doesn't appear to have learnt from the experience. If any report from Southern Water is to be taken seriously, it first
needs to rehabilitate itself to it's customers and others, which isn't happening. Claiming to have changed means little when
there is no meaningful evidence of any change. This is especially true when Macquaries are now the largest shareholder,
who have a very poor history in the water industry, including Thames Water and the breach of their agreement with
OFWAT, resulting in massively increased debt levels and a hefty profit. Credibility is completely shot and nothing is
happening to rebuild it. The judge in the EA trial made comments around these areas. lan MacAulay has zero credibility
when a trial judge made it clear he didn't believe what he said!

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree
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What did you like about our DWMP?

The approach is way too little, way too late and throws the costs onto the customer, when it should be funded by
shareholders who have benefitted previously. If the shareholders are unwilling to shoulder the burden (having under-
invested previously), the company should be collapsed and a new company formed who can deliver. No compensation or
other value for the shareholders should be provided. | would far prefer an independent DWMP created by an organisation
that has no monetary interest in the outcome and has some level of credibility.

What do we need to improve in our DWMP?

The word improve is a serious under-statement. The performance of Southern Water over many years now has been
abysmal, with every opportunity used to push the impacts onto the customer. The DWMP needs to show investment and
results financed by the company rather than the customer to make up for previous errors and under-investment. Targets
must be much more stretching, results in mid-term improvements rather than throwing everything into the far future (e.g.
28 years’ time). It looks more like a party manifesto than a viable plan. Promise a lot in the far future, which the current
leadership knows they won't be around to be held accountable for. I'm sure the shareholders don't intend to be around to
be held accountable either.
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Organisation

ID 1040
N/A

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree
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Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1041
Water user

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?
Increasing the capacity to treat wastewater to avoid discharge into water courses.

Dramatically reduce abstraction from rivers

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

They should not only monitor but be responsible for policing water use and discharge

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:
The reason given for most discharges into the sea is that the current system cannot deal with increased flow during rain.

As our climate changes we will need to work with the changing landscape.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

So long as best value does not mean in order to maximise shareholder dividends

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:
We all need to fund this.

Shareholders should also contribute via reduced dividends




DWMP: Consultation Responses
January 2023

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree

Please explain your answer:
There needs to be more state intervention and a reduced profit motive.

Basically water supply and treatment should be re-nationalised

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1042
Individual

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Stopping sewage running into the sea and rivers asap

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Work together with environmental groups and try to get help from councils, government etc for funding to improve things
as rapidly as possible.

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Fewer dividends to shareholders and lower executive salaries would free up money for long overdue improvements.
Customers already pay high prices, much higher than | pay in France, where | live part of the year. Developers of new
property should pay their share too.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

See above. Reduce top salaries and dividends.




DWMP: Consultation Responses
January 2023

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(b) Protecting public health in designated bathing waters

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Too technical for me

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

The aims.
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What do we need to improve in our DWMP?

Much quicker action to make up for past neglect.
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Organisation

D 1043 Individual

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Lack of sewage capacity to meet Government house building plans. A plan to restrict new connections to the sewage
network until there is an increase in capacity.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:

Local Councils including HBC have acknowledged that they do not have the ability to meet Government Housing targets.
Southern Water should be supporting these Councils by not accepting new connections while there isn’t sufficient capacity.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Sothern Water should also be taking action to stop the pollution situation from worsening. They should use realistic figures
for household water usage and resist approvals for new house building.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(4) Strongly disagree

Please explain your answer:

The priority should be on environmental objectives not planning objectives.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Southern Water profits and Government funding should be used to reduce wastewater risk.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree




DWMP: Consultation Responses
January 2023

Please explain your answer:

A national water network is the way to tackle water shortages. This requires Government backing.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

Aim to invest to reduce sewage pollution, improve monitoring, reduce storm overflows, improve the environment and
tackle underinvestment in Sothern Water assets in sewage plants, pumping stations and sewage pipe infrastructure,

What do we need to improve in our DWMP?

More studies on the impact of water pollution on the South Coast.
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Organisation

ID 1044
Individual

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

The lack of sewage capacity to meet Government house building targets is the most important challenge we face. The plan
must be to restrict new connections to the sewage network until there is adequate capacity either by uprating the existing
wastewater treatment plants or by building additional capacity. New large housing developments must be put on hold until
adequate capacity has been achieved. As it appears that the medium to long term aim for the Thornham wastewater
treatment system is to separate parts of the sewer system from the surface water system and increase the capacity of
Thornham WWTP by 2035, if that is what Southern Water are proposing there should be no additional large scale housing
developments connected to Thornham until that has been achieved. Currently Southern Water appear to be making no
objection to planning applications for large housing developments when they know full well that the capacity of their
wastewater treatment systems are currently inadequate.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:

Local Councils including HBC have acknowledged that they do not have the ability to meet Government Housing targets.
Southern Water should be supporting these Councils by not accepting new connections while there is insufficient capacity.
Maybe then the Government will listen!!

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should also be taking action to stop the pollution situation from worsening. They should use realistic figures
for household water usage and resist approvals for new house building. Southern water should also be looking at the
quantity of surface water that each house contributes to their sewer system and charging accordingly. For example, if a
householder has paved over their garden, the water drained from that area will be adding to the quantity of raw sewage
that needs to be discharged during heavy rainfall. The contributions from doing that should go towards paying to separate
the sewer systems from the surface water systems.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(3) Disagree

Please explain your answer:

The priority should be on environmental objectives not planning objectives.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Southern Water profits and Government funding should be used to reduce wastewater risk although some funding should
come from those households that are contributing more surface water to the system by having paved over their gardens.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

A national water network is the way to tackle water shortages. This requires Government backing.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree
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What did you like about our DWMP?

The aim must be to invest to reduce sewage pollution, improve monitoring, reduce storm overflows,
improve the environment and tackle underinvestment in Southern Water assets in sewage

plants, pumping stations and sewage pipe infrastructure. No more housing development until the current system has been
improved and is fit for purpose.

What do we need to improve in our DWMP?

More investment by Southern Water to reduce pollution on coastal areas and in rivers in the south of England.
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Organisation

ID 1045
Public

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Lack of sewage capacity to meet Government housing plans. Plans to restrict new connections to overwhelmed sewage
network imposed until there is increased capacity

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:

HBC has acknowledged they cannot meet housing target. Southern Water should be supporting councils by not accepting
new connections without sufficient capacity

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

SW should be taking action to stop pollution. They need to use realistic figures for household waste usage and resist
pressure from developers

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

In the long-term Southern Water will get blamed for increased pollution caused Becky increased capacity and should resist
developers who compromise them.

When held to account which they will be best value is better management long term than low cost

Priority should be environmental

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

SW profits and government funding should be used
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Government backing, and a national system will be required to tackle water shortages

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

Looking at investment and reducing sewage pollution and questioning SW ability to cope with increasing volumes of
pumping and sewage in the pipe infrastructure.
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What do we need to improve in our DWMP?

More studies on the impact of water pollution and our lack of capacity with current system. Impact of more housing
developments and what that will cause verses improved sewage treatment and disposal
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Organisation

ID 1046
Manhope

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Creeping urbanization and population growth in areas that cannot reliably deal with current sewage levels.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Of course you should work with other organisations and one you should add to the list is the Attorney General to get the law
changed so that you can be honest about your capabilities. This means that when you are asked (as a consultee) about your
ability to deal with sewage from large new housing developments in areas such as the Manhood Peninsula, you are able to
answer that you can’t without contravening the Water Act.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

...but do not add to the existing load by building ever more houses in areas where you know the problem will be
exacerbated

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Same arguments as previously explained,

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

No just don’t add to the load

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree
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Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1047
None

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

What do you consider to be the most important future challenges?

Firstly, by offering a consultation platform which actually provides user guidelines and the facility to enable them to return
to the consultation question stage in process. | was almost to the end, had to look something up, only to find | had lost the
connection entirely and forced to start all over again. | cannot find anything helpful in this regard, so | assume therefore this
to be entirely intentional.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

The priorities for future investment should be: My number 2 priority is:

The priorities for future investment should be: My number 3 priority is:

The priorities for future investment should be: My number 4 priority is:

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.
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Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1048
None

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Stop talking the walk and actually get on and start walking the talk. Go do!

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Does the question then mean you have not been collaborating past tense.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(4) Strongly disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Need to resolve and remedy the proximate causes and not seek to operate crediting pollution mechanisms.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(4) Strongly disagree

Please explain your answer:

It is not about reducing risks but eliminating the causes of the problem and any and all risk at whatever cost shared by the
customer and shareholders.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Firstly there must be a consensus as to what Band 0 means and especially a definition of what 'not significant' truly means.

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree
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Please explain your answer:

| would need to review this area in more detail before commenting on this question.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?

Lots of colour, lots of words but not particularly well put together. A lot of effort has undoubtedly been expended to create
this document but whoever has missed the point over interdependencies. Capital investment in one direction actually
benefits a dependent area of concern, but these seem to have been costed illogically separately. There is also a lot of 'we
will do this and will do that' but the truth of the matter is this is what SW, DEFRA and OFWAT should have been doing over
the last decade or so and certainly after the 2015-2017 prosecutions.

What do we need to improve in our DWMP?

See last question.
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Organisation

D 1049 Individual

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?
Deteriorating ability to control current pollution from sewage, and inadequate investment to increase capacity.

| believe that there should be no new development until the projects to improve water treatment capacity are at least
started.

Investment plans are not yet taking accelerating climate change into account.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

The plans for additional investment need to be agreed in conjunction with the other organisations involved. Southern Water
cannot do it alone. Government should be pressurised to return the Pollution Monitoring budget to the Environment
Agency.

Havant Borough Council should be supported in trying to reduce the development objectives in recognition of the poor
water quality performance in both Chichester and Langstone Harbours (which are of course linked).

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Separating surface water from sewage is going to be difficult and take a long time and a lot of investment. This needs to be
prioritised now and for the foreseeable future.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:
Separating surface water from sewage is a strategic priority as important as leak reduction.

The current serious problems cannot be resolved by short term least cost solutions. There is a need for a robust long-term
plan that is progressed consistently.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

The financial structure of the water companies should be constrained by OfWat to reduce the proportion of profits that can
be distributed to the shareholders. This is a massive investment requirement.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

See above

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree
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What did you like about our DWMP?

It tackles some difficult and important issues. The priority is now to turn the plan into actions and investments.

What do we need to improve in our DWMP?

There is inadequate focus on the Chichester/Langstone Harbour complex. The wastewater performance here is
demonstrably poor, but is not the focus of specific actions.
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Organisation

ID 1050 Individual

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

1. Emsworth & Chichester Harbour are on the boundary between two areas East Hants/Havant BC and Arun/Chichester DC.
The challenge is for your two authorities to work together and with the two planning authorities to ensure that solutions
work across these boundaries.

2. Lack of capacity to cope with sewage and other types of water e.g. rain water.
3. The DWMP does a good job of looking at the issue overall and providing guidance for the future however, some major
issues are obvious (e.g. capacity at Thornham Treatment Works) and a start needs to be made now. This document must not

be used as an excuse for short term action.

4. Improving your monitoring of coastal and inland waters/rivers and making the figures public so that the public can see
your progress.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Yes you need to collaborate. However, it is essential that you do more than that and positively intervene. For example, when
there is a housing proposal that would feed into and already overloaded treatment works (e.g. Long Copse Lane Emsworth
210 houses into Thornham Treatment Works.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

However, short term investments that address pressure points should not be automatically discarded.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

The shareholders have been receiving a very generous return for a low-risk investment over a number of years it is now time
for them to make their contribution with profits being invested into the business.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

However, now you have a good planning framework, even if it needs a final update and then formal approval it is time to
start the short-term planning for projects that must be started in the very near future. This process must not be used as a
mechanism that gives "permission" for planning for the near future.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

It provides a good overview of the issues involved and a framework to understand the separate strands of activity.
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What do we need to improve in our DWMP?

1. Make mention of the separate areas ensuring that they will work together as problems and issues will not respect your
boundaries.

2. When considering Chichester (Thornham) and Langstone (Budds Farm) harbours it needs to be realised that these do
physically link and the tide flows between the two.

3. | realise that this is a long-term planning document that sets the direction but | think there should be some indication of
what the thoughts are for the next 5 years.
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Organisation

ID 1051 Individual

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

My concern is a lack of sewage capacity to meet gov house building plans the sewage system simply won’t be able to cope
with the increase in housing.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:

HBC have admitted they don’t have the capacity to meet the targets. Southern water should support council by not
accepting new connections while there is sufficient capacity.

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern water should stop the pollution situation from getting worse by being realistic about household water usage and
resist approval for new house building.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(3) Disagree

Please explain your answer:

Environmental issues should take priority over constant planning objectives.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

Southern waters huge profits alongside Gov funding should be used to reduce wastewater risk.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree
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Please explain your answer:

Government backing is needed for a national water network to tackle water shortages.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Look to invest in reducing sewage pollution must improve monitoring to improve the environment. Underinvestment by
Southern Water is a huge problem must improve plants,pumping stations and sewer pipe infrastructures.

What do we need to improve in our DWMP?

More investment (see Above) must improve plants, pumping stations and sewer pipe infrastructures. More transparency.
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Organisation

ID 1052
Concerned resident of Emsworth

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

The draft plan is welcome as an initial starting point for public debate. It is comprehensive and professionally presented.
However, due to its focus being long term, it suggests that short term urgent items are being over looked.

A primary challenge will be to convince people that the plan as stated will deliver on time and will result in serious
improvements, for example, reduced nitrate levels in local sea water, less polluted water for leisure activities and
committed efforts to prevent chemical pollution harming sea life.

No doubt all the activities listed will have a positive impact but it is far from clear when results begin to show before 2040.

Also, it is far from clear that the funding for the plan is sustainable. The Sustainable Bond Impact report issued by Southern
Water in 2021 indicates that they will fund improvements for water supply and drainage via ESG investor purchase of
sustainable Bonds. The report also sets an ambition of zero pollution by 2040 but does not specify how this ambition is
defined.

This means that improvements can only proceed at a rate that Southern Water dictates and as investor funding allows.

The public view is that a crisis point on water supply and drainage pollution has already been reached and SW response is
inadequate and have an expectation that both short term and longer term improvements and standards should be defined
by external bodies such as DEFRA, the environment agency, local councils and agriculture industries. The response to such
requirements from SW should be available for public debate.

Funding should be a separate debate when needs and timing is agreed.

Specific examples are:

1. Have agreements been agreed on the requirements for a future water treatment facility that will meet the ever changing
needs for the 21st century across all affected parties and is there a mechanism for adjusting the requirements as plans
change. HBC local plan for housing changes on a planned schedule. Examples are:

a) Ever growing capacity to meet government imposed housing targets, which is already insufficient to prevent local beach
and sea water pollution.

b) increased volumes of rainwater due to the impact of climate change
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c) inadequate extraction of chemical pollution arising from commercial use of chemicals as well as personal use of drugs and
medicines.

d) new scientific information on sources of pollution to be extracted

2. A short-term solution must also be found to avert the existing water and pollution crisis.

An example is the limited capacity at Thornham WTW quoted as 170 houses. Development of over 200 houses in Emsworth
will exceed the capacity, developers can proceed with no regard to the limitations, and it appears that SW has no ambition

to prevent this addition to the present crisis.

3. Where is the additional water supply coming from?

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Since SW has no control over the quantities of water for treatment or demand for water supply, SW should prepare to
negotiate an agreement with Government on how to prevent adding to the current crisis. The current NPPF requires urgent
amendment since developers can proceed with developments that exceed the capacity of a WTWs.

If SW is serious about fulfilling its commitment to ESG principles, then SW should take responsibility to engage with
government bodies to agree the standards and requirements they must meet and highlight the legislation required to
ensure that polluters and water consumers meet their obligations. Examples are local councils, housing developers,
agriculture businesses, and waste disposal. Co-ordination of all parties is essential for success. Collaboration is only part of
obtaining enforceable agreements.

Using current licence agreements to allow rising pollution levels and damaging depletion of water sources is unacceptable.

The plan hints that agreements have already been reached with EA but They are not visible in the plan.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

This question refers to a possible solution to deal with increasing rainfall which is likely to be unrealistic on a country wide
basis. We should expect to hear innovative solutions that can realistically be implemented at reasonable cost and which will
alleviate the current situation. The plan discusses some potential affordable ways forward but do not appear to be a major
thrust for the plan.

Since there seems to be a shortage of processing capacity, e.g. Thornham WTWs all options need to be considered that
improve the situation in the short and long term.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

Please explain your answer:

This question is unclear and may have some relevance once an implementation plan is correctly specified. If an answer is
expected for this question, then there must be some indication of what the options are expected to achieve. It would be
reasonable to assume that the overall objectives are for example to protect the environment and for example, to protect
rivers such as chalk streams, reduce pollution in sea water to the required standard, to protect sea life from damaging
chemicals.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase
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Please explain your answer:

This is a vague and imprecise question and at worst a leading question that should not be used in any conclusions.

Is the question asking if domestic consumers should pay, or should polluters pay the cost or should governments contribute
in cases where their policies have allowed pollution or should governments be prepared to invest in environment

protection?

Funding of improvements is an important question that needs serious discussion.

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree

Please explain your answer:

Of course, the investment plans are worthwhile but are they enough? A first impression of the plan is that much more
investment money is required if even the rather relaxed schedules are to be met.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree
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What did you like about our DWMP?

it is a good start and leaves many important questions open for public debate

What do we need to improve in our DWMP?
At the moment the plan appears to be an ad hoc set of actions that are no way tied to an overall set of objectives.

The overall requirements for the plan should be set by outside bodies such as DEFRA and the EA etc and should not be
simply a set of actions that SW think they might be able to do.

Short term actions to alleviate the current pollution crisis need to be included and SW should be prepared to defend
restrictive actions even if they are unpopular with Government bodies. E.g. if there is not enough capacity at Thornham for
the proposed housing growth, then say so quickly and robustly. Don't not exacerbate the current situation on pollution
levels in Chichester Harbour.
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Organisation

ID 1053 .
Hamsey resident

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

You obviously have a lot of work to do to repair the chronically depleted sewage infrastructure in the South as well as your
public image. | was surprised when reading through the DWMP (I'm not a specialist on wastewater as you are - I'm just a
local resident) that there didn't appear to be any attempt on your part to acknowledge both the potential pollution from old
communal septic tank outflows into river systems in the South, or to be honest about your negligence in upgrading this
infrastructure. When our parish council in Hamsey, East Sussex enquired (EIR reference 1230) about the status of the
communal septic tank on the Ouse in Hamsey you responded by saying you had acquired a permit in 1986 that exempted
you from the EA's General Binding Rules or from locating any flow monitors at the site. There has been concern from the
local community for some time that the septic tank is not functioning properly - strong smells coming up from the river and
anecdotal evidence that the EA has tested the river and fined you for contamination. We consider the General Binding Rules
should be binding and that the communication we have had from you has been at best, opaque. We feel strongly that you
should revisit all the communal septic tanks in the South, check the rivers for pollution levels and upgrade them to aerobic
and anaerobic systems. We are planning to make common cause with other communities that find themselves in a similar
situation and will begin testing the river ourselves unless you commit to a full review of the licences and responsibilities you
hold to local communities for this kind of infrastructure. We have all paid our wastewater rates in the expectation that
waste water would be properly dealt with and we ourselves would not be responsible for damaging our environment and
river systems.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The relationship between privatised water companies and the Environmental Agency has completely broken down. The EA
should be given the legal power to force water companies to comply with environmental law - and that law should be
revised with stronger regulation built in. Fines on water companies should be punitive not puny.
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The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

4 to 67 As I've said, I'm not a wastewater engineer. The other comment I'd like to make at this point is that this is hardly a
plan which acknowledges the views or needs of customers. If you really care about your relationship with the public you
should show that you do and develop a culture of transparency and honesty.

In my opinion, lacking expert knowledge on the subject, we are in need of stringent regulatory policies governing water
companies to ensure that the natural environment and the ecosystem that sustains us is not further destroyed by a
corporate system that favours shareholders over people and the planet.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion
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Please explain your answer:

Please see my main point

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(5) No opinion

Please explain your answer:

Please see my main point

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Please see my main point

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(e) I don’t know

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

Please see my main point
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan
4

(3) Disagree

What did you like about our DWMP?

Please see my main point

What do we need to improve in our DWMP?

Please see my main point
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Organisation

ID 1054
Southern Water Customer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

The lack of adequate previous investment in the drainage and wastewater infrastructure and funding necessary future
investment in the infrastructure to meet increased demand from population growth, housing development, seasonal
increases in demand due to tourism and weather fluctuations (drought, storms and floods). In my opinion, the law should be
changed to make dumping sewage in our rivers and seas illegal, as this practice is unacceptable for both environmental and
public health reasons. The Drainage and Wastewater Management planning should seek to eliminate this practice. Such
planning should also seek to separate drainage and wastewater capture.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

It is important that water authorities take into consideration the wider impact of their drainage and wastewater
management practices. Expertise from other organisations in environmental, housing development planning, highways and
agriculture can be used to enhance the value and effectiveness of this draft plan. | do not think that it should be limited to
the organisations that have been included in your draft. | think that those organisations that contribute to the pollution of
the drainage and wastewater should be included to establish ways that they can contribute to stopping the pollution before
it even gets into the system. | heard of the consultation via word of mouth. | think that the public should have been
informed of the consultation via their household bills and given the web link.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

| think that everyone is responsible for helping to solve the issues that the water industry is facing. For the long-term
planning, catchment wide and nature based solutions involving are my preferred solutions. However, | feel that it will be
necessary to use all methods available depending on the particular circumstances of the issues faced in any one area. For
me, prevention of pollution and ensuring public health should be the key aims.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

In principle, | agree with the statement. However, | have concerns about how the decision of what constitutes best value
options is made. In the plan it says, risk-based evidence led with involvement from external stakeholders and partner
organisations which sounds reasonable. My preference is that any solution aims to prevent pollution and ensure public
health not just meeting current legislation requirements.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

| agree in principle with this statement. However, capping of charges to customers on low income/in receipt of benefits may
be necessary to prevent public health issues. A suitable time scale of investment would be needed to ensure that customer
bills remain affordable.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

| agree that all of the 5 areas need investment.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

The strategic environmental assessment of the DWMP public consultation has not been publicised adequately in my
opinion. | am aware that there are a significant number of designated sites within the catchment areas, and | am concerned
about the impact on the environment and wildlife of any works that will be done. | urge that adequate surveys and
assessments of environmental impact are carried out prior to any works being approved.
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

| feel strongly that a long-term programme of investment is needed and approve of the long term approach. | think that it is
important to involve other organisations and stakeholders and would like to see it continue throughout the planning and
implementation.

What do we need to improve in our DWMP?

| think that the consultation should have been broader and that it should have been notified to all customers along with
their bills with the web site link.

There is suggestion in the consultation of the costs increasing customer bills. | did not see any comments about the impact
on shareholders and profits. | think that the investment programme should give an indication of how the funding would be
achieved and any impact on profits/shareholders. | think that shareholders should also shoulder some of the burden of
these costs.
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ID 1055 Organisation Customer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges? Uncertainty arising from "climate change", eg rainfall
intensity figures that were outliers may become the norm. How do you intend to forecast such variables to ensure designs
are better future proofed.

Poor public understanding of drainage and wastewater networks and treatment, ignorance of the true cost of water.
General ignorance of the public and industry/agriculture of the potential of wastewater as a valuable resource.

Poor ministerial guidance and local council decisions arising from short term political pressure and fleeting press and media
interest.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater problems are varied and manifold and not all are Southern Water’s responsibility. It is not
sensible, effective or efficient to manage one small part of the hydrology of an area in isolation. It is of concern that
Southern Water has felt it necessary to ask such a question.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Pollution is a catchment wide problem arising from diffuse sources as well as from Southern Water's assets. If only part of
the problem is analysed and assessed then how can a comprehensive solution be developed, costed and implemented.
Some traditional engineering approaches rely on good statistical data to ensure solutions are adequate, with increased
uncertainty in the data due to rapid change in climate and weather patterns the risk of poor or inadequate design increases
or solutions are oversized with increased safety factors to build in resilience just in case. Not an efficient approach.
Catchment wide solutions will help mitigate this risk.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The least cost solutions approach invariably solve little more than one specific problem, thus requiring multiple
interventions across treatment works, systems or catchments which are rarely coordinated and slow to deliver the full set of
required outputs and outcomes.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree
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Please explain your answer:

A blanket reduction of all risks to Band 0 is probably unaffordable and requiring of increases to customer bills well over their
willingness or ability to pay.

Catchment wide approaches and collaborative solutions should be able to attract additional funding and ease the burden on
customer bills but the blind pursuit of Band 0 for all risks at any cost is not logical.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:
| support them as far they go. They are traditional in approach and technology and low risk.

| also believe that additional investment is required in demand management, water use efficiency, rainwater use and
effluent recycling to improve efficiency in the water cycle and in overall cost. Effluent recycling can provide a revenue
stream in contrast to the current state of affairs where it is dumped and often in very in convenient locations. Perhaps this
actually means | would like to see more of the strategies currently shown as Improve to be marked as Change.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree
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What did you like about our DWMP?

Finally there is a document that collates all elements of the drainage and wastewater investment needs and provides clarity
on the underlying approach and methods used in preparing the company plans for the networks and treatment works.

What do we need to improve in our DWMP?

Efficiency and effluent reuse are woefully under utilised as possible solutions and often ignored in options studies. It is not
clear why this is the case. The company WRMP is equally unambitious in these areas even though reuse is effectively a
cheap resource.

The benefits of separating out flows in combined sewers need to be better represented and not downplayed as they appear
to be in this draft. Separated out surface runoff drainage flows are an even cheaper resource than treated effluent.

A collaborative effort to educate consumers and developers to provide the necessary infrastructure to allow the exploitation
of these cheap resources is required and yet both WRMP and this DWMP are relatively quiet on the matter.

Customer education is required on all fronts not just in areas of high incidents of blockages. Education is required on most
aspects of wastewater management - failure to address the high level of ignorance of the customer base will maintain the
taboo surrounding foul waste and hinder the introduction and acceptance of holistic solutions to water resource deficits and
non-polluting wastewater systems and treatment works.
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Organisation

ID 1056 . .
private client

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

The overdevelopment of the Southdowns, particularly the area between Littlehampton, Angemring and Goring by Sea.
You quite rightly identify urban creep as a challenge. However, if this is not addressed at the planning stage, with local
authorities granting permission without due concern for the water supply and wastewater removal, then your plan will be

redundant within the next 2-5 years.

How do you propose to challenge the councils and builders? Builders are currently planning 600 new homes in North
Angmering. Have they contacted you about a risk assessment? Likewise, in Ferring, A259 corridor. It goes on..

We have already seen in Kent and Thakeham the results of overdevelopment. We have seen massive flooding in North
Angmering due to over development and insufficient wastewater removal. Huge flooding in Tarring, West Worthing due to
insufficient drainage and storm water having nowhere to run off.

Please make sure that you talk to the local councils and have your concerns listened to.

We have to address this issue urgently.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Builders and water authority should carry out a joint risk assessment t0 look at the impact of building. The report should be
published in full, without fear or favour.
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The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(3) Disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Catchment and nature-based solutions cannot occur where urban sprawl is removing the means by which any water could
be safely removed. You will incur huge costs to your business model when any attempts you make to create a natural
solution will be impossible due to demand and to rainwater runoff from previously green areas.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

You will have to place objections to continued building in the areas | specified. Otherwise, any future planning you so will be
redundant.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

if you place objections to more building on the grounds of unsustainably and urban creep, your costs will remain
manageable. Without this, your costs will remain higher that would be expected, and you will be responsible for the
wastewater in developments where, for instance, there is shared drainage of multiple properties.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

| agree that the needs of the system are paramount and that it needs constant upgrading. However, as previously stated, no
plan you make can foresee the effects of building on the local environment. You plans will permanently be in a state of flux.
This uncertainty can do nothing to protect your shareholders from worrying about their investment.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

You must seek risk assessment on the effects of urban sprawl. This must be published on your main website page.
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?
| like the idea that you are aware of the effects of urban sprawl on the infrastructure and that it is a concern for you.

This has a huge impact on the quality of life for your customers, and in the case of flood risk, reduces the chances of any
claims against Southern Water for damage caused by foreseeable events such as claims for property damage.

It is a clear report, but please put it on your main page so that more people can have voice their opinions.

What do we need to improve in our DWMP?

Have a clear reference and link to any risk assessments undertaken in collaboration with building firms. Southern Water
need a clean reputation,
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Organisation

ID 1057
None

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

The scandalous dumping of sewage in rivers and the ocean by water companies and the lack of regulation due to
government cuts and cronyism.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Southern water are one of the worst offenders in polluting our environment and failing to invest in proper infrastructure.
More than collaborate they should be heavily penalised, and shareholders should be forced to return dividends that should
have been invested in infrastructure. Salaries of CEOs should be cut immediately and be based on results.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Everything should be a priority. The scandalous performance of the water companies must change immediately on all counts

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(3) Disagree

Please explain your answer:

Words, words, words. Enough of words. Take action right away to stop this awful pollution.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

But only if shareholder dividend s stop and those who run the companies stop receiving ridiculous salaries that they are not
earning.
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

| support action as | have already outlined

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?

Everything as | already said
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Organisation

ID 1058
NA

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

SORT OUT YOUR SHIT. IT IS CRIMINAL TO DUMP RAW SEWAGE SO CARELESSLY INTO THE RIVERS AND OCEAN

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(5) No opinion

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

The priorities for future investment should be: My number 2 priority is:

The priorities for future investment should be: My number 3 priority is:

The priorities for future investment should be: My number 4 priority is:

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.
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Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 1059 .
Private Consumer

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Southern Water actually sticking to their future plans. This company record on environmental pollution is appalling and
criminally negligent. Shiny plans, promising better behavior in the future will not cut it. It is time to renationalise water
companies to work for the good of the people, not shareholders. This will be the most important challenge when it comes to
water supply and wastewater management in the future.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Southern Water should supply all evidence for their illegal wastewater dumping to legal authorities and should closely
collaborate with them, building a case for denationalisation of water companies.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

The most effective action water companies can take to "enhance the environment" would be stopping to dump untreated
sewage and wastewater into our rivers, streams and seas.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(4) Strongly disagree

Please explain your answer:

Southern water should not prioritise best value options. It should prioritise whatever is necessary to stop these appalling
practices from happening. 100% of all profits and grants should be reinvested into our water network. There must be no
dividends, payouts, or any other form of siphoning off profits to shareholders, board members or the executives of this
company. You are managing a common good and human right, not a market resource.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree
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Please explain your answer:

Once all action has been taken to fully eliminate the privatisation of profits and the socialisation of losses and costs, then
yes, should it be necessary to increase bills, this could be considered a last resort.

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

Again, a shiny plan is not going to cut it. Actions speak louder than words and so far, your actions have not matched up your
promises.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(d) I do not support any of the policies

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(4) Strongly disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

Southern Waters track record is appalling. Illegal dumping of untreated sewage and wastewater has been going on for too
long. The renationalisation of water companies is overdue. We must not continue with the ongoing privatisation of profits
and socialisation of investment costs and losses. Water company privatisation has failed. In a private economy, consumers
would be able to choose their provider. We have no choice but to pick the only provider available in our region. If | could, |
would definitely not choose an environmentally criminal company like Southern Water.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree
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What did you like about our DWMP?

Nice ideas, no trust in your ability to actually deliver on any of it.

What do we need to improve in our DWMP?

Not being given carte blanche to continue destroying our waterways, rivers, streams and seas to the profit of your
shareholders and at the expense of the public and environment.
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Section 2: Responses from Community Groups
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Organisation

ID 2001
Arun Countryside Trust

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

The main challenge is political. The Guardian today leads with the fact that Liz Truss cut funding for proper environmental
protection when she was in charge of DEFRA.

You must stop letting sewage into rivers and onto beaches. You must stop water leaks. But this needs more money and isn't
entirely your fault.

However paying your bosses enormous salaries and bonuses must stop until the situation is much improved.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

This is so obvious it should hardly need putting into a 'strategy’.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

it's not clear which are questions 4 to 6 above since the questions are not numbered. | have put first, second, third and
fourth priorities since that is what you have asked for, but in reality all are equally important.

You have not mentioned re-use of water from rooves and other areas to save water. This is going to be very important in
coming droughts caused by climate change.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

'Least cost' is a misleading term as the costs may be passed on to customers. The best solutions should be used whatever
the cost, and less money should be spent on enormous bonuses, huge salaries etc.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree
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Please explain your answer:

See answer to previous question.

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

All are equally important.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Not much. You must stop pumping out sewage into rivers and onto beaches as soon as possible. You must stop giving
enormous bonuses and huge salaries until the situation is rectified. You must mend massive leaks in water pipes.
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What do we need to improve in our DWMP?

See above.
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Organisation

ID 2002 .
Lewes District branch, CPRE Sussex

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?

Southern Water should actually do the job it is paid to do, which is to collect and treat our foul sewage, releasing only safe
and non-polluting discharges into our rivers, lakes and seas. It must start with the acceptance and recognition that its
present performance is (a) completely unacceptable and (b), according to the EA, declining. This recognition MUST be the
starting point for the DWMP.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

There is obviously no benefit in silo thinking. Unfortunately, privatisation seems to have led to a focus on profit (and
management bonuses) rather than essential public service delivery.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Silly to ask for prioritisation of four essential SW duties, when it is ESSENTIAL that ALL FOUR are achieved reliably. However,
there is little point in ensuring that the discharges from a WWTW are absolutely policy compliant if that same WWTW is
releasing untreated sewage for much of the time, as far too many are, because they have inadequate capacity to deal with
expected loads in ordinary wet weather. Many WWTW release untreated sewage every time we get ordinary rain and calling
these "storm overflows" is ridiculous. Alarmingly such situations are quoted as "Low Concern" to Southern Water. They are
of high concern to everyone else, and completely unacceptable, but do not even appear on your priorities list. There is
absolutely nothing proposed here that will achieve the declared objective of reducing "storm overflows" by 80% by 2030.
That cannot be considered a commitment, or even a reasonable aspiration. On these proposals it is just an unrealistic pipe
dream.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion

Please explain your answer:

Does this question have any actual meaning?

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase
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(5) No opinion

Please explain your answer:

This is a matter for Southern Water and its regulator. However, at the moment Southern Water is charging its customers
heavily for a service it is not providing to an acceptable standard. Does Southern Water seriously think that under present
economic services the government or the public will accept another utility demanding large increases in payment from its
customers?

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree

Please explain your answer:

They may well all be needed, but so are the changes needed to prevent "storm overflows" (except in the few actual storms).
Our catchment area (Ouse & Adur) has several examples of appallingly dysfunctional WWTW and a polluting third world
sewage system, yet hardly figures at all in your priorities list.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Not a lot. It is far too unambitious and will not deliver what a reasonable member of the public would consider minimum
service standards, or reduce storm overflows by 80% by 2030.

The DWMP considers "planned growth". Is this based on the adopted Local Plans or on the outrageous housing targets
imposed on your area by the "Standard Method" algorithm, which are very different, and far higher, so leading to
unplanned growth? If Southern Water cannot deliver an acceptable level of service for the existing population, which it
evidently cannot, it should be insisting loudly and publicly that additional growth must be restrained until such time as the
infrastructure is available to cope with it.

What do we need to improve in our DWMP?

You need to create a sewer network that does the job.

You need WWTW with the capacity to meet the demands on them in all but the most extreme circumstances.
You need to protect the environment.

You need to be honest, with yourselves, with your regulators, with the government and with your customers about your
actual performance and about your capacity to achieve it.

Honest recognition of your present appalling performance is a necessary first step to improvement. Do you think this is
apparent in the draft DWMP?
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Organisation

ID 2003 Chairman, Pulborough Neighbourhood Plan Steering
Group

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

All sewerage treatment works discharge foul material, with far too great a frequency. Firmer targets need to be set ata
higher level, and there should be financial penalties unless there are measurable targets and outcomes. Southern Water
should publish, on their own website, data for all sewerage treatment works, showing all dates when foul material was
discharged into the surrounding environment, and the quantity of material discharged. A year-on-year target of a 10%
reduction in discharges should be made, and no executive bonuses or share dividends should be paid if these targets are not
met. Leaks from water supply mains should be similarly treated - the number and volume of leaks is scandalously large.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

There has been a lack of investment in infrastructure, and a significant lack of funding for the environment agency to
monitor the environment. This must be remedied asap. It would be a good start to agree to double the holding capacity at
every sewerage treatment facility. Pipework infrastructure in both drainage and sewerage is very poorly understood or
monitored, and this must change. Some pipelines are approaching 100 years old. The pipework needs to be mapped, and we
need to know where pipeline is under stress (through sagging for example) or where leaks are developing. Collaboration
between councils and Southern Water on a more frequent and active basis is essential.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(4) Strongly disagree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

The pipework in place is still largely unknown. | have been called by Southern Water contractors several times to show them
where best to look for the pipes!

Rainwater is an essential component of the infrastructure to move solid material through the existing pipe network. WE
have had one instance where water efficient loos have been fitted, but where the sewerage pipe slopes at too shallow an
angle to transport solid waste during drier periods. A bad storm comes along, and the solid material moves downstream and
blocks the pipes, and there is resultant backflow.

Nature based solutions may be a long-term approach, but for the here and now traditional methods will give a reliable
solution.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(5) No opinion
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Please explain your answer:
This statement is so bland it ceases to be meaningful. A few musts:-

a) leaks from the supply main and pipe network are huge. These should be reduced to no more than 10% of the current
levels within 10 years (in Denmark 5% has been achieved...)

b) Discharges from all treatment works must be measured and reported as a matter of routine. Sewerage plant holding
tanks must (at least) double in size. The aim here should be to totally prevent any discharge into the environment, unless
the weather circumstances are extreme (like during a 25 year storm

c) All pipework should be monitored so that Southern Water knows where there are problems on a real time basis (this is
done in the oil industry as a matter of routine, and the necessary technology exists),

.d) Modelling for planning purposes should be done using real data (flow during the morning flush hour during a heavy
rainstorm would be a good baseline)

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

This is essential, and yes, the customer should make a contribution. This should be balanced by executive bonuses being
banned, and dividends being banned if appropriate targets are not met

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree

Please explain your answer:

Plan is not general enough, makes insufficient commitments at the top level, and essentially moves straight to the periphery
of the problem.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere
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The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Again, top level targets need to be set and met. failure to meet these should lead to some appropriate financial penalties.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Some, but by no means all, of the lower-level targets have been identified.

What do we need to improve in our DWMP?

There are no meaningful long-term targets
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Organisation

ID 2004
Sidlesham Neighbourhood Plan Group

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Water cycle - water neutrality- water conservation - water quality, water security

Environmental protection - nitrate neutrality- protection of wetland habitats

Sea level rise - future of coastal communities and coastal habitats -realisation at both economic and political level of impacts
Overall climate change - extreme weather conditions - fully recognising the irreversible impacts currently occurring

A rethink of operation of water companies in an integrated approach to essential services - move away from private market
and profit driven system to a people driven needs based network ( to include health, energy, transport and

communications)

Essential new legislation that enables water industry to decline new development based on a published and independently
qualified assessment.

Legislation that bans non dissolvable sanitary and cleansing items.

Compulsory oil and fat traps in all commercial premises and where practical other users. User education and effective
regulation and enforcement.

Integrated approach water companies, EA, LLFA to issues of flooding , both surface water and ground water
Increased provision of storm / rainwater storage

New technological approaches to water treatment - recovery of energy and unstable materials -overall update to
wastewater infrastructure especially WWTW but also concentration on the linking mains system.
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Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Without an integrated approach there is -as is demonstrated by current practice - a lack of a coordinated and direct pathway
to solve problems of drainage / water supply and to address the crucial issues that climate change is presenting.

There is a substantial body of local community knowledge and expertise eg through flood and land drainage groups - that is
unfortunately ignored in many instances that could contribute to addressing issues- Integration of the work of agencies such
as National Flood Forum (NFF) should be used.

A greater collaborative working relationship across funding bodies is needed and a move away from market dividend driven
investment motives by part of the delivery body.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree
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Please explain the reasons for your answers to questions 4 to 6 above:

Environmental protection and the impacts that water treatment has is the ultimate measure of how effective the systems
and networks have been in their operation - the ultimate measure.

Sewer flooding is disastrous to those that experience it and so often solutions are not evident and individuals are left with
the possibility it will happen again.

The impacts on mental and physical health are not recognised and their long term impacts on NHS etc will escalate.

The move to Individual property level resilience is not understood by many and the realisation that a comprehensive
‘solution’ to problems is not financially or in hard /green engineering terms will not come along is again not comprehended.

The future impacts on whether a property is incurable / mortgageable will be increasing issues that will far exceed the work
that initiative such as ‘insurance re’ can accommodate.

There is a need for building regs / construction methods to address the needs of designing proper resilience into building
construction.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(3) Disagree

Please explain your answer:

The adoption of best value leaves many particularly rural areas in a non-investment scenario but it is often these areas that
are the environmental and biodiversity crucial sites.

The EA’s approach to cost benefit has illustrated the failure of this system. Often rural coastal areas with a lack of
investment because of low numbers of properties protected have suffered sea inundation and biodiversity degrading
completely undermining environmental priorities. SW following this same route will simply compound a very bad situation.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

Residents and commercial property operators should be able to expect a level of wastewater / potable water and flood
protection that they can normally live with.

The cost of pro vision of these services must however be in balance with their own budgets. If costs are excessive it means
that the structure of those providing services needs addressing in terms of their overheads and where applicable the
commercial nature of their business model - provision of monopoly services may in reality be inappropriate to an open
market delivery system and state intervention may be required - people must be able to afford to live in the country.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

But- the time frames for their implementation are far too long - meant of the catchment-based proposals where in previous
plans and not implemented - the process of AMP’s currently on “7” extending to 2050 are not going to address the crucial
problems of for instance WWTW storm water outflows that are happening now. How the predicted £20 billion costs
mentioned in the plan can be financed should now be central to your planning and not just pushing the issue ‘into the long
grass’ of future AMPs.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes
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Please explain your answer:

The impacts of your infrastructure and future infrastructure requirements can /will have significant impacts on local
environments especially in or adjacent to sensitive /protected environments.

Development that will be required to have an SEA will link to your systems and there is in terms of continuity and need for a
continuous ‘line’ of assessment.

Currently, the SEA in the plan does not Adequately consider the viability and implement ability of the downstream systems
that will connect to your infrastructure - unfortunately very little scrutiny is place on connecting infrastructure and a greater
coordinated and enforced scrutiny of individual drainage and surface water plans for development is needed - often the
cumulative impacts of development are not considered and then have system impacts

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

The plan did address and explore the issues, but the process of solutions was far too extended.

What do we need to improve in our DWMP?

The plan is daunting in terms of the amount of information it contains and issues are often repeated but under different
headings.

The use of the catchment based breakdown goes some way to simplify the extent of information.

Big question - who is the plan aimed at - -it meets the professional assessment but from my conversations with individuals
outside the water industry/ conservation community they have unfortunately often given up with the document.

A user friendly adaptation of the plan would be good on the lines of what the DWMP means for your community might be
useful.
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Organisation

ID 2005 . .
Manhood Peninsula Action Group

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Clear environmental outcome

Fully integrate impacts of climate change in all future plans

Stop sewage discharge

Upgrade infrastructure

Change law so that new development can be refused, if infrastructure inadequate

Stop leakage

Work effectively with the Lead Local Flood Authority - WSCC

Co-ordinated approach to the management of drainage - surface water and ground water
Work effectively with Environment Agency, DEFRA, with a coordinated approach

All data based on dry-flow data - this must be changed to include the implications of increased rainfall
New innovation in treatment of sewage and recovery of substances from sewage

Seek ban on wet wipes etc

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree
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Please explain your answer:

This is critical. | am surprised this question needs to be asked. Doesn't this happen already?

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Enhancing the environment means sewage discharges stop, rainwater is separated from foul sewage and nature-based
solutions are put in place

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(4) Strongly disagree
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Please explain your answer:

Prioritising on the basis of a cost benefit analysis based on the number of properties protected is a negative, failing
approach, especially in rural areas. This contradicts your main objective to protect the environment. Fundamentally, greater
investment is required across the board, rather than cost-cutting.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Approaching water supply on a profit generating basis will result in meeting the needs of shareholders rather than that of
the general public.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

The proposals are duplicated across the five plans, which gives a false impression of activity.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes
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Please explain your answer:

This is crucial, there has to be an integrated structure for environmental impact. This would need to be implemented in law,
so that it can be enforced.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

Does identify some infrastructure needs (e.g. Western Streams)

What do we need to improve in our DWMP?
The timescales are completely unrealistic if we are to address the pressing needs of an inadequate sewage system.
The specific needs of the low-lying Manhood Peninsula are not addressed

Storm water storage is essential for the Manhood Peninsula
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Organisation

ID 2006 Friends of the Westbrook and Stonebridge Pond,
Faversham

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?
The Friends of the Westbrook agree with the analysis of challenges with the following comments:

* We have concerns that monitoring (by the Environment Agency as well as Southern Water) in some parts of the borough is
inadequate and as such the extent and severity of some issues (eg pollution of the network of chalk streams including the
Westbrook and tidal estuaries across the borough) may be underestimated. For instance, in August 2021 the Westbrook
suffered a direct pollution incident when following a heavy storm sewerage overflowed from the combined sewer, washed
over the road and green space next to the stream and into the Westbrook itself. We would be grateful to know if this
incident has been recorded as has contributed to the evidence base for the DWMP. In relation to this, FAVE.PW01.15 for
Flood Storage in the Sewer Network for Davington Hill is scheduled for the long term which seems too long a horizon for a
current issue.

¢ Reading the Draft Regional DWMP (Investment Needs) and the five Investment Plans it is clear that funding the potential
£20 billion cost to reduce risk to the lowest band (Band 0) is going to present significant challenges. This should be
recognised in the list of challenges and a range of creative options for funding this more clearly set out. Funding should not
always be sought solely from customer bills, but also from company profits and general taxation due to the wider economic,
social and environmental benefits.

¢ Public understanding of the issue of water quality and water resources is growing and public confidence in water
companies nationally, and Southern Water in particular, has been knocked, especially following the recent water crises
(water outages on the Isle of Sheppey, pollution incidents across the North Kent coast and across the country, drought
conditions across the UK). One important challenge going forward is to rebuild public trust through openness and
transparency, including details on the responsibility of funding of urgent and essential improvements. Ofwat clearly also
have a role to play in this.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree
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Please explain your answer:

The Friends of the Westbrook and Stonebridge Pond agree that collaborative work is essential. The Summary Plan states:
‘Working together means we will be able to plan improvement schemes together, share the costs and coordinate any works
to cause less disruption for our communities.” Bearing in mind the £20billion price tag for the necessary improvements we
would ask for clarity on what is meant by ‘share the costs’, bearing in mind that in the North Kent Catchment, and across
north Kent generally, the Drivers for the Very Significant Risks are overwhelmingly Hydraulic and Operational (with some
Customer and Unknown following of from those) ie a consequence of the poor condition and performance of Southern
Water’s own assets not being able to meet the increasing pressures of climate change and growth.

The priorities for future investment should be: My number 1 priority is:

The priorities for future investment should be: My number 2 priority is:

The priorities for future investment should be: My number 3 priority is:

The priorities for future investment should be: My number 4 priority is:

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

The Draft Regional DWMP sets out how Southern Water intend to work with local councils and others on SUDS and other
nature-based solutions. This is a worthy intention which we support, but detail on how this might be achieved needs to be
fleshed out, particularly as this is planned for the short term. Retrofitting SUDS into existing urban areas such as Faversham
will be challenging and more detail on how this might be achieved should be set out in due course.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.
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(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Funding should not be sought solely from customer bills, but also from company profits as well as from general taxation due
to the wider economic, social and environmental benefits.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

The Investment Plans set out the huge scale of the issues with the wastewater system in Southern Water’s area. The Friends
of the Westbrook and Stonebridge Pond have some concerns that Eastchurch and Teynham zones have not been carried
forward at present because the level of concern is deemed LOW, despite the Proposed Investment Strategy for these areas
being IMPROVE.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree
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(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?

Clearly the Draft Regional DWMP is the result of a lot of work and background research which is very welcome. The risks are
clearly set out and the ambition is also welcome. However, it is also clear that the challenges are great and the paths to
success are not necessarily clear and certainly not easy.

What do we need to improve in our DWMP?

To more clearly set out and propose some solutions to the challenge of financing the aspirations of the DWMP and to set
out even more clearly, the consequences for the environment and society if these challenges are not met.

It was clear from the workshops that we attended during the preparation of the DWMP that some of the engineers working
up options had not visited the North Kent catchment. More emphasis on local knowledge and local geography (eg the
difficulties of retrofitting SUDS into existing urban centres) should be integrated into the next iteration of the DWMP.

The Regional DWMP is a very difficult set of documents to get to grips with and is technically challenging for non-experts to
read. It could be laid out more clearly with chapter numbers and paragraph numbers which would make the document
easier to navigate and reference.

The website is sometimes difficult to navigate — eg to find specific documents. We would recommend Southern Water
consider one evidence page on the website which lays out all the different documents in one place.

In the Investment Tables it is not always clear where locations are. Eg Where is Church Lane? Is this Church Lane,
Newington? A simple addition of town or village name by every road name/location reference would make the Investment

Plans much clearer to read and easier to navigate.

A word version of the consultation questions should be made available to assist consultees prepare their responses.
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Organisation

ID 2007
Surfers Against Sewage (Brighton Chapter)

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?
1 reducing sewage discharges and road drains to rivers and sea

2 higher environmental standards and expectations

3 climate change

4 population growth

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Southern Water cannot be solely responsible- business, Council's, the public and the Government have to play a bigger part.

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(3) Disagree

Please explain the reasons for your answers to questions 4 to 6 above:

In the short term (up to 2030), better use of existing infrastructure such as the Brighton stormwater tunnel should be
prioritised, followed by better maintenance, better back up loans eg generators and then new storm tanks.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(4) Strongly disagree

Please explain your answer:

Your website for the Adur and Ouse only shows Investment Needs for Adur and Western Streams, not the Ouse catchment
including Peacehaven (Brighton) so it is not possible to comment. You need to restart your consultation.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree
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Please explain your answer:
Peacehaven (including Brighton and most of Hove):

Options Appraisal: disagree with Reasons for '"Wastewater Transfer for treatment elsewhere' as the frequent use of the
Portobello CSO clearly indicates that the system is beyond capacity at times and damaging the quality of marine waters and
potentially affecting designated and non-designated bathing waters.

Disagree with reasons for 'Mitigate impacts on receiving waters' as receiving waters are adversely affected. Investment
Needs: object to the approach in the Investment Needs for the following reasons:

- the identified investment needs do not address the issue of the Portobello CSO being used after light or moderate rain.

- there is a need for the Peacehaven WTW (and associated infrastructure) consent to be reviewed by the EA given that
frequent use of CSOs and that SW are unaware of its design parameters.

- there is a heavy emphasis on meeting future development needs, but there is clearly a historic lack of capacity based on
underinvestment to meet current development. Southern Water should object to planning application for new development
unless there is proven capacity in the system at time of development.

- the investment needs seem mainly aimed at reducing surface water flooding, not the discharge from CSOs. | recognise the
two are related but there is no obvious 'cause and effect'

- the issue of road drainage Surface Water Outfalls at King Alfred and Hove Lagoon is not addressed

- they need to have telemetry on them, be redirected into the Stormwater Tunnel

- there is no recognition that the Stormwater Tunnel could perhaps be used more effectively to smooth out peaks in flow,
before pumping to Peacehaven WWTW

- the approach to surface water treatment is very much an 'old school' hard infrastructure led one relying on storage tanks.

You should learn from the BHCC SCAPE project which has installed SuDS in Carden Avenue, Hollingbury and was proposing
to do the same in Norton Road, Hove. (This omission is surprising given that Southern Water was involved in this project).
Green/blue infrastructure should be used first to store surface water.

- there is no recognition that electrical failures cause Portobello CSO to be used - you need backup generators and
functioning pumps.

Support improvements to Marine Drive.

Shoreham Options Appraisal: disagree for stated reasons for same reasons as Peacehaven. In addition

- water quality in the Adur estuary is poor (see SAS Water Quality Report 2021 and Adur DC's testing ) and there are more
CSOs and the houseboats as well as agricultural runoff and wastewater coming down the river.

Investment Needs: Similar comments as above for Peacehaven, except substitute Aldrington Stormwater Tunnel being used
to smooth out flows.

Support review of review of consent for Shoreham WTW.

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree




DWMP: Consultation Responses
January 2023

Please explain your answer:
Your assessment of needs is fundamentally flawed because

1) it is based on reporting of storm discharges in a period (2917-19) when Southern Water has been penalised for lying
about the number of discharges - your Baseline Risk and Vulnerability Assessment cannot be trusted

2) there Annualised Incident Average underestimates the number of stormwater discharges eg 64 from Portobello in 2021
3) Storm Overflow Performance (SOP) is flawed - it doesn't apply to discharges to tidal or marine waters, only freshwater

4) SOP population growth assumptions don't take account of additional future growth over natural growth of existing
population ie in-migration.

5) SOP urban growth should include assumptions about increased growth from non- residential development eg car parks
6) SOP assumes wastewater treatment plants are maintained properly which is patently untrue from criticisms / fines by the
Courts and OFGEM

7) Risk Based Catchment Screening (RBCS) is unrealistic because it refers to permitted number of spills where this may not
be defined and/or is increasing because of climate change, urban creep or poor maintenance. (eg pumps fail in NHS ar
Marine Drive Brighton in 2021)

8) risks to Marine Conservation Zones and non- designated bathing waters are not considered.

9) Southern Water do not know the design parameters of its largest works (Peacehaven) so cannot set a realistic expectation
of how likely storm discharges are (this info given by SW in response to EIR request. Portobello has been used 64 times in
2021.

10) Portobello/ Peacehaven should be Category 1 for action because it affects so many, discharges into a MCZ/SSSI and is
underestimated on other stores.

11) the proposal is not radical enough - should aim to reduce raw sewage discharges into rivers and sea by 2030 and to
divert polluted road drains from rivers and t b e sea by t h e same date.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

There is no indication of how effective the Identified Needs will be in meeting SW's own (vague) target of a 80% reduction in
stormwater discharges, never mind a more ambitious SAS-preferred target of 100% by 2030. Which measures will have the
greatest impact first?
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

It recognises the stormwater issue and causes and need for action by multiple stakeholders.

What do we need to improve in our DWMP?

More realistic assumptions

More radical solutions to end sewage and road drainage outfalls being used
End Stormwater releases by 2030

Identify stronger actions for partners
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Organisation

ID 2008
Bishops Waltham North Pond Conservation Group

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Separating rainwater and flood water from sewage systems. This is essential so that treatment plants are not overwhelmed
resulting in untreated sewage being released into rivers or the sea. This will become more and more important over the
next few years with climate change resulting in extremes of weather and many more flash floods.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Collaborating with other organisations should result in a better coordinated plan to deal with wastewater and sewage, to
lessen the possibility of pollution.

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Road drains and building gutters and drains need to be totally separated from sewers to minimise flooding of sewers.
Engineering has an important role in this. There are other catchment wide and nature based solutions which can make a
difference such as green spaces and soakaways in places liable to flash flooding. Also, the introduction of beavers at the top
end of streams and rivers has been shown to reduce the flood water

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Issues cannot be resolved by always going for least cost options. Only taking a best value option will have the best long term
resolution of problems

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

Customers cannot expect to have pollution problems resolved without contributing to the cost
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| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

If all of the areas are addressed then it is much more likely that a more comprehensive resolution to current problems will
be achieved

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(1) Strongly agree

What did you like about our DWMP?

The challenges that you identified that you need to tackle to overcome existing wastewater & drainage problems:
optimising assets, preventing blockages, separating rainwater and enhancing treatment, and with climate change the areas
to focus on to help address these challenges
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What do we need to improve in our DWMP?

| think it is quite comprehensive and cannot immediately identify any improvements

Organisation

ID 2009 .
South Coast Sirens

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(5) No opinion

What do you consider to be the most important future challenges?
1. Climate change means you have to do the following:

Immediately un-couple CSO systems as your system is killing our coastal environment! Within a few years our coast will be
under water so you need to start to plan for that, now.

a) install systems and collect greywater on every building and use it to flush toilets, water plants, etc

b) only process water needed for drinking. make sure all processing is green, environmental systems and sell the proceeds
c) reduce salaries and bonuses and link them only to the 'greening' of our water system

d) campaign to Govt for regulation regarding agricultural run-off into rivers.

e) Increase reservoir capacity

f) investigate de-salination from saltwater options

PR campaign to reduce usage- ie clothes need to be aired, not washed. At the moment the feeling is so bad against Southern
water, your advertising only enrages the public. SW need to get people on side with a proper 'green' plan before you
advertise.

Shareholders, not bill-payers will pay for the above- 40 years of profits without much investment is the issue here- NOT just
that SW have not planned for population growth whatsoever!
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Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:
The EA and Ofgem are powerless, and SW have exploited that to your advantage.
You need to look to Europe and other countries where proper systems are in action or developed.

Environmental organisations are crucial for the success of your plan- working together will help SW go further, faster, BUT
NOT AS A PR exercise!!!

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree
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Please explain the reasons for your answers to questions 4 to 6 above:

Explained already.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Already done so

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

Shareholders have had a free ride for too long. We are sick of it. No upcharges are acceptable after 40 years of privatisation
and profits! Are you joking? People are livid.

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion
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(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 2010 Lower Waites Lane (Fairlight) Road Maintenance
Association

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

To actually upgrade our wastewater system that is polluting our area.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(4) Strongly disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree
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Please explain your answer:

They are vague in the extreme and appear to be mainly a box ticking exercise.

As this form fails to support uploading documents, possibly deliberately, | have submitted a document to your "Contacts"
site https://www.southernwater.co.uk/help-advice/contact-us, so please refer to this message and my request for you to
send me an email that | can respond to with further attachments.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

Please see my earlier comment about the inability to download supporting documents to this questionnaire.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Not a lot really. It's too vague and seems to set out to confuse.
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What do we need to improve in our DWMP?

Everything. For example, nothing has been properly costed and the priorities seem to have been set without any contact
with residents.

| await your email to allow me to submit my carefully considered documents.
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Section 3: Responses from Councillors
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Organisation

ID 3001
Barcombe Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Maintenance of river flow rates and the cleanliness of our inland waterways barely get a mention. While we agree that they
are not the 'most' important they are significant and deserve attention. Some of our wildlife relies on clean regular river
flows and the current levels of neglect of these matters are putting our wildlife at risk. Once lost some species will not
recover. Some of the Southern water maintenance budget MUST be directed towards securing the future health of our
rivers and streams.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Working in isolation, Southern will miss out on the 'softer' benefits that can be derived from working with the conservation
and 'recreation' groups within its community that rely on the good health of our inland waterways. Currently, Southern
Water are considered a 'Couldn't care less' organisation that only wants to pay homage to the regulators rather than try to
improve its reputation within its own community. (don't your employees care?)

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Rainwater cannot be 'planned' for. Sewage from businesses and households can be estimated with some accuracy and the
size of the treatment works built accordingly. Rainwater is unpredictable and puts good planning at risk and discredits it.
Rainwater is harmless to the environment. It must be channelled away from populated areas and roads.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

Budgets are limited and should be used wisely with the long-term view in mind.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:

We cannot continue to ignore the 'real’ cost of our water usage.

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

| didn't fully understand the plans.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(e) I don’t know

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

We believe an honest attempt was made to describe in 'layman's' terms the extreme challenges that you face when trying
to balance the increase in demands made on your services but without incurring extra cost.
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What do we need to improve in our DWMP?

There needs to be a simplified version for consideration by your customers which ignores the regulatory bias. The cost of
delivery of water and treatment of sewage needs to be expressed in terms of money and impact to environment.
Collaborating with conservation groups will help you with this.
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Organisation

ID 3002 o . .
Fairlight Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Improving an out dated system that was built for a far smaller population than currently exists in the south east especially
with visitor numbers increasing.

The fact that CSOs are routinely in operation is not acceptable in the 21st century our Victorian predecessors would be
horrified that their systems are not being updated.

In Fairlight we have more than one property that has had to have a one way valve fitted to their foul water outlet to prevent
sewerage entering their property.

We also have manhole covers emitting raw sewerage at times on high rainfall into people’s gardens, these are family
homes!

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

the management of wastewater does not stop at the treatment plant. the discharge from these is causing pollution in local
streams and damage to the ecosystem. the high volumes is also causing erosion to the banks of these streams.

that is not even to mention the health hazard of having raw sewerage running down the road sat times of high rainfall

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

In Fairlight we have issues with cliff erosion caused by ground water so surface water needs to be removed in a combined
sewer to protect homes near the cliff

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Planning only looks at whether the new builds can be connected not at whether the existing system is already overloaded.
Also in filling of one or two houses do not individually need to show capacity, however the cumulative effect of this is
significant
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

we are not paying our bills so we can wade through or swim in sewerage

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

it is an obvious statement what Fairlight needs is a sewerage system that does not distribute raw sewerage round parts of
the village several times a year and causing damage to local infrastructure, eco systems, and enjoyment of the local
environment

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

if the system is robust, the environment doesn't suffer.
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

The plan is good but it needs to be implemented within a reasonable time scale the problems facing locals are happening
now and the solution should not be delayed

What do we need to improve in our DWMP?

time scale!




DWMP: Consultation Responses
January 2023

Organisation

ID 3003 ) )
Westbourne Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Separating surface water from foul and combined systems. Making the water industry a statutory consultee when it comes
to development planning. Achieving water and nutrient neutrality.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Without collaboration, it is doubtful whether the proposed improvements can be achieved.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

It would seem that the failure to separate rainwater from foul sewage systems is the cause of the unacceptable number of
'storm overflows'.

Traditional engineering approaches have largely failed.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

This is a no-brainer. When it comes to the protection of an environment, no expense should be spared.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

The reduction of risks must be prioritised, but the cost must be proportionate to people's ability to pay.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

In view of the storm discharges which have impacted so disastrously on beaches in the south of the country in the last week
or so, | am not convinced that enough investment is foreseen.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

The acknowledgement that things need to change. The listing of 12 significant challenges, followed up with the statement:
“We realise the scale of the challenges and recognise that a radical step change is needed to ensure we have the right level
of investment now and into the future to provide resilient wastewater systems.”
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What do we need to improve in our DWMP?

The document is good but it the proof of the pudding is in the eating.

Organisation

ID 3004 .
West Sussex Councillor

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Lack of sewage capacity to meet Government house building plans. Three out of ten CDC area sewage works were beyond
EA Q90 DWF limits in 2021. Within five years, and before Ofwat AMP8 funding round starts in April 2025, it is likely that
seven out of ten CDC area sewage works will be out of permitted sewage capacity which causes immediate concern for
current residents in the area and restricts any new housing to around 30% of Government required levels. There are serious
limitation that impact sewage processing capacity and local water quality in the system of waiting five years for Ofwat
funding rounds before suitable sewage treatment works and pumping station upgrades. Lack of EA powers, undersr5oucing
of staff and apparent lack of political will to restrict housing developers from overloading sewage capacity. The Government
NPPF policy requires immediate overhaul as it enables developers to challenge Council refusal for planning permission due
to sewage or water capacity for free, and does not include any self-employed income in its affordability criteria (17% in CDC
area are self-employed) and all of the predicted future housing numbers are based on out of date 2014 data. Issue with the
permitted amount of money given to shareholders by all water companies that could be used more effectively for sewage
treatment improvements, the underinvestment of water companies in stopping sewage pipe infiltration in high water table
areas like Chichester, climate change creating both much greater storm sewage overflows into local seas harbour and rivers
and the lack of sufficient storage at SW sites, not enough onsite storm water storage and processing capacity to be able to
use storm rains to be processed for valuable drinking water, missing instrumentation to check Phosphorus to ensure
nutrient neutrality, lack of coherent joint planning with Councils to ensure sewage capacity can meet Local Plans 10-15 years
ahead, lack of Government enactment and implementation of the Environment Act to prevent the 10 times increase in
hours of Storm Sewage overflows in West Sussex 2017-2021, lack of Defra legal power to force the Government to put in
place legislation to reduce storm sewage overflows by 90% to return them to 2017 levels by 2025, likely shortage of drinking
water in the Chichester area by 2025, over-extraction of fresh water from local chalk streams and rivers, lack of new
reservoirs to fulfil demand for fresh water or take over from chalk bed extraction in West Sussex.

As regards Thornham the 6 storm overflows within the system spilled 111 times over the last three years. The international
importance of Chichester Harbour and the current nitrate levels in the harbour mean that storm overflows are contributing
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to the risk and Southern Water needs further investment to prevent this, including a second onsite storm tank at Thornham
or suitable storm water storage system. Another key concern is only 172 houses capacity at Thornham against CDC Local
Plan capacity criteria that uses 500 litres per household and Q80 DWF against EA permit levels. There is also a key concern
that Ofwat and others may rig the system by changing capacity standards to say any sewage works is within permit if it
meets its DWF Q90 EA permit level 3 years out of the last five, rather than seeking immediate action if DWF Q90 flow passes
the EA limit in any single year.

Regarding Bosham, the major risks are groundwater pollution, nutrients being passed into Chichester Harbour as well as any
potential impact from SW works on bathing water quality and shellfish waters. Currently the UK has less than 20% of its
seaside bathing waters classed as good quality versus over 80% across most of Europe’s coast. The international importance
of Chichester Harbour and the current nitrate levels in the harbour mean that storm overflows are contributing to the risk
and Southern Water needs further investment to prevent this, including a second onsite storm tank at Bosham or suitable
storm water storage system.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

SW needs to collaborate with local Councils, Government, Ofwat, the Environment Agency and Natural England to ensure
we have a clean, sufficient water supply for the future that is not burdened by new housing overdevelopment and lack of
sustainability and enforced environmental standards and Policies. SW needs to push the Government to enact legislation
already in place to improve water quality, sewage processing, water neutrality, nutrient neutrality, environmental
protection. SW should support increased fines for all organisations that breach environmental and health standards. Ofwat
should promote investment in sewage, sewer and water processing by water companies but not pass those costs on to
consumers.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(3) Disagree

Please explain the reasons for your answers to questions 4 to 6 above:

SW needs to do both. It has not invested enough over the last decades in sewage processing capacity, works upgrades and
maintenance and ongoing sewage site and pumping station improvements. More water quality monitoring is required
onsite and all SW works should test for both Nitrogen and Phosphorus before discharge into receiving waters. All works
should monitor hours and volume of storm sewage overflows as well as the contents of the overflows in real time. Nature
based approaches are good in addition, as long as they are fully reviewed by the relevant statutory agencies and approved
by them before implementation. SW should work with technology partners to create a network of real-time monitoring
buoys and other measurement systems in Chichester Harbour and receiving waters. SW should also work more closely with
Councils to ensure that Highways drains are cleared and that any infrastructure issues or failures relating to SSOs are
regularly reviewed and resolved before the key period of October to March when 90% of storm sewage overflows occur. SW
should work with local Councils and the Met Office to assess the future impacts of climate change and also create public
information programs so people are aware of the issues of water pollution, paving over driveways, their responsibilities for
house to road sewer pipes and maintenance etc.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

This question is incorrectly worded as it is focused on planning objectives rather than environmental objectives which
should be the over-riding concern. The job of SW and other water companies is to safeguard water quality and water
processing for existing users to a standard acceptable by both statutory bodies and residents. Until this is achieved the
priority to create additional capacity for new housing or other requirements must be secondary. Cost is actually irrelevant in
terms of safeguarding water quality from harmful bacteria and chemical substances and nutrient neutral water processing,
and all funds required should be spent to achieve this.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(4) Strongly disagree

Please explain your answer:

The principle is correct but, given all water company debts were written off by Government when they were privatised in
the 1990s, they should restrict any shareholder dividends first to pay for all works required before any consideration of
increasing customer bills. In addition, Government should provide investment and introduce enacted standards on storm
sewage overflows on a pro-rata basis to help ensure that this is delivered to the satisfaction of Ofwat, the EA and residents

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree

Please explain your answer:

The five core Investment Plans to improve internal Sewer Flooding, Sewer Condition and Groundwater Pollution, reduce
Storm Overflows, ensure compliance, reduce pollution and create plans to improve the Environment are all suitable.
However, what is not adequately addresses is plans to conquer future water source limitations and water neutrality due to
the increasing effects of climate change. More money needs to be spent on joint water company, government and Council
sponsored public education programs to reduce water use across the board, which will in turn reduce sewage processing
requirements

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?
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Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

Aim to invest to reduce sewage pollution, improve monitoring, reduce storm overflows, improve the environment, and
tackle underinvestment in SW assets in sewage plants, pumping stations and sewage pipe infrastructure

What do we need to improve in our DWMP?

Lack of evidence for where the biggest issues and locations are for sewage pipe infiltration. A major study is required on the
South Coast around Chichester to validate the calculations and assumptions used in working out sewage per household,
sewage pipe condition (much of it around Chichester being Victorian), key sources of storm overflows and sewage pipe
infiltration, with rapid resolution plans as required.
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Organisation

ID 3005 . .
Amberley Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

Separate rainwater drainage from foul water drainage at its root. Many homes, especially in areas of older housing, still
have rainwater discharging into sewers which are designed to take foul water from homes. This needs to be addressed at a
very local level (even individual households) to reduce the need for storm water sewage discharges into seas and rivers.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

This is self-evident. Water companies have been unable to adequately address these problems since privatisation. Other
organisations, including environment action groups, have the ideas to contribute, but they seem to be ignored. The public
perception is that water companies prioritise profit and dividends above investment in infrastructure, and by doing so
exacerbate the problems. We know what’s wrong, listen to those with the answers, even if you don’t like what you hear!

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

These solutions would have the least environmental impact, and probably be faster and cheaper to implement.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

But there needs to be a compensating contribution towards the cost by reducing water company executive pay, dividends
and profits. You have had years of privatisation to get this right, but have failed. Your commercial model is not conducive to
addressing these issues effectively.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(5) No opinion

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 3006 . .
Hamsey Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Stopping raw sewage being pumped into our rivers, countryside and sea

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

And let others decide what is an 'acceptable' amount of discharge

The priorities for future investment should be: My number 1 priority is:

The priorities for future investment should be: My number 2 priority is:

The priorities for future investment should be: My number 3 priority is:
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The priorities for future investment should be: My number 4 priority is:

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Whatever approach (nature based/trad engineering) is most effective overall, whilst taking into account built and natural
environment

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

Cost alone should not be the greatest consideration. Are you able to put a price on the natural environment/human and
wildlife health in order to weigh up investment vs value.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:
No bill increases should happen whilst SW and shareholders are turning a profit.

'Not significant' also should be quantified and reassessed.

"storm overflows" and their consequent pollution are (other than in really exceptional weather) NOT of "low concern" and
are unacceptable to SW customers.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Many of these questions should allow for multiple choice answers, eg

(a) Protecting the environment

(b) Protecting public health in designated bathing waters

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

Last g: Should they draw on SW reports, yes but not be led by them, as SW have shown themselves not to be trustworthy in
their reporting.

To reiterate: "storm overflows" and their consequent pollution are (other than in really exceptional weather) NOT of "low
concern" and are unacceptable to SW customers.

Do whatever it is (all of the above) that you need to do to invest in and prevent sewage being pumped into our waterways
and countryside
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

Necessary ideas, but it should not be choose a/b/c or d- you should be doing all of these things, prioritising all of these
places- bathing waters AND environment everywhere, investing in all these areas. Nowhere is dispensable.

What do we need to improve in our DWMP?

"storm overflows" and their consequent pollution are (other than in really exceptional weather) NOT of "low concern" and
are unacceptable to SW customers.

Do whatever it is (all of the above) that you need to do to invest in and prevent sewage being pumped into our waterways
and countryside. It should not be choose a/b/c or d- you should be doing all of these things, prioritising all of these places-
bathing waters AND environment everywhere, investing in all these areas. Nowhere is dispensable.
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Organisation

ID 3007
Birdham Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

What do you consider to be the most important future challenges?

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Local wastewater has to be pumped to Sidlesham Sewage works. After rain many residents, especially in new properties get
sewage backing up in toilets and showers. SW know there is a problem as they station a tanker near the pumping station in
Pinks Lane. Why is the system not upgraded. The WW treatment works at Sidlesham is hardly above sea level, and with sea
level rising and more frequent storms, sewage would overflow into Pagham Harbour, an RSPB site and from thence into the
sea.

Please spend some of what we pay you upgrading the system.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(3) Disagree

Please explain the reasons for your answers to questions 4 to 6 above:

All these are important in upgrading the sewage system. We would rather you GOT ON WITH THE JOB rather than get us to
fill in forms

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

just get on with improvements. We face another winter of sewage back ups and overflows into the sea. Cut executive
salaries, cut shareholder pay outs, but use income do the job we have to pay you to do. We can't do this ourselves !!

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:




DWMP: Consultation Responses
January 2023

Use some of your profits before you come to users of the system for more cash. We have all paid in for years while it
appeared Southern Water did the least they could get away with.

| support the range and type of investment needs identified in the five Investment Plans

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

| saw it as a scheme for time filling rather than getting on with sorting out the problems.

What do we need to improve in our DWMP?
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ID 3008 Councillor

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

Should add lower bonus payments and shareholder dividends
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| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

too little too late

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

plans to do something

What do we need to improve in our DWMP?

doing it quicker
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Organisation

ID 3009 . _ . .
Chichester District Council Councillor

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(4) Strongly disagree

What do you consider to be the most important future challenges?

There is clear evidence that there are serious issues with the network across the Western Manhood Peninsula served by the
Sidlesham WTW. Calculations and surcharging evidence clearly show the network does not have the capacity during wet
weather conditions and the situation has been further worsened by the large number of new connections over the past 8
years. Clear examples of mitigation not being undertaken can be seen at the Northfields development in West Wittering
where an attenuation tank was not installed even though it was a planning condition. At the 110+50 new homes
development at Clappers Lane Bracklesham the planning condition required lengths of the network to be upgraded with
larger diameter pipework, again not undertaken. Whenever rain is forecast tankers are strategically parked in this area to
prevent overload at the pumping stations. In fact, photos already sent to SW, during rain spell schoolchildren have to wade
through the raw sewage surcharging from the manholes.

| raise this as thee appears to be no plan in any of the attached documents to address these issues.

| would like also to refer you to Southern Water DAP Summary Report 2016 Final draft which identified many issues in this
catchment area.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Having attended presentation on the state of Chichester Harbour and the coastline from the harbour to Pagham Harbour
the situation is very serious. Some 100,000 chemicals have been found in the harbour most of which have passed through
the treatment plants and many of these chemicals have had a serious impact on the marine life. | recommend you study the
CHASM reports.
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The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(4) Strongly disagree

Please explain the reasons for your answers to questions 4 to 6 above:

The environment has been seriously compromised through lack of investment by SW as can be seen with Chichester District.
It should be noted that the situation has further deteriorated by allow large scale developments where the network is
already overstretched. This has mainly happened because the Statutory Authorities will not admit to a shortfall in their
systems due to financial implications.

Up until the late 1980's it was normal practice to direct rainwater into the network to cleanse it. However, the costs to
rectify this are prohibitive.

Many of the pollutants being discharged from the WTW's are man-made chemicals, some 100,000 being identified in
Chichester Harbour, it is very unlikely that these can be 'deactivated' using nature based solutions.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.
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(1) Strongly agree

Please explain your answer:

To date here is clear evidence that for many years there has been no investment to maintain the capacity of the network to
meet the ever-growing demand. There is clear evidence that show the situation in the Sidlesham catchment area needs
urgent action and and | cannot understand why it appears to be in Risk Band 1.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

However, your current assessment for Sidlesham network does not reflect the true situation. If you read Southern Water
DAP Summary Report 2016 Final draft it is clear serious problems existed then. Also, in SW Sidlesham drainage-strategy-
report the delivery of new housing assumptions did not reflect reality.

| support the range and type of investment needs identified in the five Investment Plans

(4) Strongly disagree

Please explain your answer:
The timescales are not addressing the true situation. In the document you state:
Examples may include:

(a) If environmental or technical constraints are forecast to restrict new development from being
connected to an existing wastewater system then plans can be made to transfer wastewater to
an alternative site for treatment

(b) If sea level rise places too greater risks to a coastal treatment works in, say, 20 years’ time,
then a decision may be needed within the next 10 years on whether to plan to relocate the
treatment works away from the risk

(c) If flooding and discharges from storm overflows in a community is forecast to be very
significant risk in 2040, then do we incrementally build additional network storage to keep pace
with growth and climate change, or invest in providing a new separate surface water system.
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This is the situation now at Sidlesham. The site, ref LIDAR mapping, is btween 0 and 2m AOD.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

Too little, too late. The Southern Water DAP Summary Report 2016 Final draft did a far better job in addressing the local
problems.

What do we need to improve in our DWMP?

Yes, bring it in line with Southern Water DAP Summary Report 2016 Final draft
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Organisation

ID 3010 . .
Bosham Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Tightening environmental permits to the point where no untreated or partially treated sewage is permitted to be released.
This will involve considerable investment by the company and may well lead to some government shareholding of the
company or even the nationalisation of such a strategic environmental asset.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

It is clearly important that SW collaborate with other organisations indeed, it would be preferable if SW were subordinate to
government so that there was more power to regulate SW to maintain and invest.

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:
There are five main areas being considered on page 22 but only four areas to vote on in your questionnaire.

If you stop sewer flooding and improve sewer condition then you will have improved the pollution situation and enhanced
the environment

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

This is a blinding glimpse of the obvious. Of course, we want the most effective wastewater treatment that is possible.
Margins should be minimised to ensure the maximum investment by the company for the benefit of the population.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

But SW must be subject to overview to ensure that our money is being properly and efficiently spent and this will need a
government watchdog with some proper teeth.
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| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 3011 ) )
Barcombe Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

To stop raw sewage being dumped into our precious sea and rivers

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Any collaboration with other organisations to prevent raw sewage being pumped into the sea and rivers will be a good thing

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment




DWMP: Consultation Responses
January 2023

The priorities for future investment should be: My number 4 priority is:

Wastewater Compliance and Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

As explained briefly above, priority should be given to reducing the pumping of raw sewage into the sea and rivers

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

Profits need to be reduced to provide more funding for all the requirements of the business to be met

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Profits and shareholder dividends need to be reduced

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree
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Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?
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Organisation

ID 3012 - . .
East Chiltington Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Separating rainwater drains from sewage drains. The rainwater should be reserved in reservoirs and the sewage treatment
works would not be overwhelmed each time it rains

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Water companies should be consulted as part of the planning process

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 4 priority is:

Sewer Condition and Groundwater Pollution

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

Just build adequate infrastructure to cope.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Years of neglect in the infrastructure has to be faced sooner or later. It's going to be costly to improve. We are all going to
pay and that includes the water companies themselves.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Your draft plan doesn't seem to address the abhorrent nature of your actions each time you fail to fulfill your duty by
polluting the waterways.

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree
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Please explain your answer:

It does not go far enough. Low concern to you is definitely high concern to residents.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree

What did you like about our DWMP?

What do we need to improve in our DWMP?

You need to do more and sooner. We are going to endure this situation for years if your plan is followed through.
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Organisation

ID 3013 . . . .
Storrington and Sullington Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Clarification is required on pg 11 point 3 - Why are you only using the best available technology to achieve compliance at
some of the- 24% sites that have challenging targets? what about the others and what about the other 76%?

There are issues with monitoring of bathing water quality as you only record pollutants that are persistent enough to exist
when they reach the monitoring point, not at their discharge location.

Work should have started years ago to repair your sewer network but welcome the acknowledgement that this must be
planned for now.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Why are you waiting for the Environment Agency to tighten environmental permits? you should all be working together now
to protect the environment. Southern Water needs to work with Local Planning Authorities to robustly assess all planning
applications and how they will impact upon water usage rather than just waving the development through and dealing with
the stretched resources later.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Once again we would urge Southern Water to work with Planning Authorities to implement standards and regulations on
development, road building, urban design etc. to safely deal with run-off

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

This work is welcomed but significant investment is well overdue and should have been earlier. Climate Change is not new.
Previous comments regarding the need to object to Planning Applications if resources are stretched apply here.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree
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Please explain your answer:

Not sure how Southern Water can even ask this question based in light of previous profits announced. Customers should not
have to fund investment in wastewater systems which should have been budgeted for years ago.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

But not at a cost to customers

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?
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What do we need to improve in our DWMP?

This consultation has not been widely publicised and a less detailed DWMP should be shared with your customers to inform
them of your future plans to deal with all waste water management issues. Particularly in light of recent news reports of
unacceptable numbers of discharges into our waterways and coastal waters.

Southern Water should also publish details and timescales to your customers for dealing with leaks from your pipes.

For transparency and to restore confidence amongst customers and other interested parties, Southern Water should include
an undertaking that regular reports on progress to deliver the plan will be made public.
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Organisation

ID 3014 ) ) .
Newick Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

Climate Change

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

It is easier to find solutions that meet a variety of goals when working in partnership.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

| believe that it is difficult to education, influence and change people's behaviours if there are areas within the system which
are out of their control and can therefore criticise the water company. Therefore, both sewer condition and ground water
pollution and sewer flooding have to be a priority, so that when looking at compliance issues there is no come back. If all of
the above are prioritised, then environmental enhancement will follow.

Question 5 - it is the most sustainable solution.
Question 6 - Climate Change and resilience measures as well as overall sustainability means we need to look at a whole

picture i.e., the catchment and nature-based solutions, as opposed to just fixing one thing that may cause a issue further
along the system.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

It is better to do a job right first time, than have to go back over and over again. With Climate change the best value option
will need to reduce the risks across many planning objectives, otherwise it will cause more economic cost in the future.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree
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Please explain your answer:
My answer to this question is a personal one and cannot be taken as a Newick Parish Council supported answer.

| believe that we must invest even if that means customer bills increasing, because the risks of do nothing is no longer an
option. We must have investment that enhances and prepares for the future.

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

The Investment Plans are very comprehensive.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes
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Please explain your answer:

By stating that Climate factors as just one of the SEA considerations misses the point that not only is Climate change one of
the most complex issues facing us today, involving many dimensions but Climate change is a threat to everyone’s physical
health, mental health, air, water, food and shelter. | don't understand why on page 10 of the DWMP Climate Change is given
as the top challenge, and yet in the SEA it is given as one consideration.

Climate change (or Factors) will have an impact on all the other consideration detailed in the SEA, Biodiversity Flora and
Fauna, Soil and Geology, Cultural Heritage, Water, Air, Landscape, Population, Communities and Heath, and Material Assets.

Therefore, the SEA should be putting Climate Change at the forefront of any methodology. Climate change has never been
just an environmental issue. It affects the economy, landscape, biodiversity, health and living standards too. There can be no
trade-off between tackling climate change and building a resilient wastewater system based on adaption and mitigation.

The current methodology is difficult to disagree with, but | feel will inevitability end in a form of greenwashing where a tick
box to show that economic and social desires (needs) outweigh those the environmental ones thus appearing socially
responsible but continuing to operate as always.

A methodology that shows how each consideration can make the system more resilient to Climate Change, or the
appropriate adaptation or mitigation would be more suitable.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

It is well written, mostly easy to understand (although | took a while to get my head round the Band '0' information and very
comprehensive.

What do we need to improve in our DWMP?

Where is the grey water recycling? | am assuming ti is not included as it is a supply area as opposed to a wastewater issue. If
we improved our use of grey water recycling for toilets flushing, car washing etc etc, surely this would have an impact on the
amount of wastewater?
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Organisation

ID 3015 . .
Earnley Parish Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

To finance major investment in order to manage climate change and to eliminate pollution of the environment, at the same
time as preventing sewer flooding and associated public health issues.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Clearly SW has to work with central and local government and important statutory bodies, such as the Environment Agency
and Natural England, if only to exchange information and co-ordinate plans. However, this should not be at the expense of
ducking responsibility for the major investment needed to significantly improve sewerage infrastructure. Many of the 14
planning objectives listed on page 14 of the DWMP are solely the responsibility of Southern Water: for example, POI, PO3,
PO4, PO6 and POS8 It must also collaborate and consult with health authorities where appropriate, such as the UK Health
Security Agency and the National Institute for Biological Standards and Control.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding




DWMP: Consultation Responses
January 2023

The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(4) Strongly disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Upgrading infrastructure (traditional engineering solutions) so as to prevent surface water ingress and therefore sewer
flooding is fundamental and other priorities, to a large extent, depend upon it. This should be complemented by wider
catchment-based approaches. We placed “enhancing the environment” (priority 4) last because the achievement of other
investment priorities will mean that SW stop damaging the environment.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

A price has to be paid to significantly reduce damage to the environment and public health. Least cost is not an option.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree
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Please explain your answer:

There may be other means of financing the much-needed investment. In addition, customer education to reduce water
usage and blockages is important.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Agreed, but the investments plans need to be more wide-ranging and comprehensive. A section of sewerage in our parish
(including a pumping station) has been subject to hydraulic overload for some years and has caused great distress to
residents, yet it is not included in the investment plans.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

No comments

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(4) Strongly disagree
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What did you like about our DWMP?

The DWMP is comprehensive and clearly identifies many of the key issues.

What do we need to improve in our DWMP?

The DWMP needs to be far more radical in its approach. After examining all the issues, it seems inexplicable that the DWMP
should conclude with the proposed overall core investment strategy of “Maintain”, a strategy the table on page 65 describes
as: “Current performance is within acceptable limits and no major concerns for the future”. On page 12 of the DWMP you
say “we have to change”. Clearly the overall adopted strategy should be to “Improve”, recognising that current performance
is unacceptable. Southern Water needs to recognise that this radical improvement in its performance comes at a cost. On
page 10 of the DWMP it is stated that: “Wastewater services are an essential service, so they need to be affordable, to
protect and enhance the environment, to support tourism and enable economic growth.” This may not be possible. To
achieve major improvements, it may be that bills have to increase significantly (or other funding secured), and that SW start
raising serious objections to some major planning applications for new housing. To be effective, the latter action may
require changes to the 1991 Water Industry Act, but Southern Water in concert with other water companies and interested
parties could lobby for this.
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Organisation

ID 3016 . .
Lewes resident and Town and County Councillor (ESCC)

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

Climate change; Increasing non-porous surfaces including road-building and house-building; Numbers of new developments.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Southern water shows utter disregard for organisations that are desperately trying to maintain biodiversity in our rivers,
lakes and seas, and those seeking to preserve human health. In addition to working with statutory authorities, SW must
work with groups like Surfers Against Sewage, Greenpeace and the Wildlife Trusts.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

We have a lot of over-engineered drainage, but also not enough of it. Without scaling back on building (including roads to
developments), our poorly invested-in existing drainage will be increasingly overwhelmed.

We need to ensure properties (whether businesses or homes) have some water resilience in the form of decent grey water
recycling and water-butt collection for rainwater for gardens.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

This should be about how SW invests in it's facilities, not about how to charge customers more. When the leaks are fixed
and the sewage stops being dumped into the sea and rivers every time there's a bit of rain, THEN shareholders should be
taking profits and CEOs might be entitled to a raise. Until then, it's stealing from the commons.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(3) Disagree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Water needs to be renationalised. SW and other companies have shown repeatedly they are not to be trusted with the
nation's water.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

Not much. It's a lot of green-wash and business as usual.

What do we need to improve in our DWMP?

Stop paying shareholders. Stop paying huge salaries to CEOs. Renationalise.
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Section 4: Responses from partner organisations



DWMP: Consultation Responses
January 2023

| 1D 4001 | | organisation Wealden District Council

| Are you happy to be contacted about your feedback? Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

While Wealden District Council (WDC) is in agreement with the 12 significant challenges identified within the draft Drainage
and Wastewater Management Plan (DWMP), it is of concern that the level of housing development proposed through the
current planning system under the National Planning Policy Framework (NPPF) (July, 2021) does not appear to have been
identified sufficiently. Instead, projected population growth expectations (via Experian) and extant planning permissions are
used to inform the main modelling work for the report. The ‘Standard Methodology’ under paragraph 61 of the NPPF
identifies the approach that all local planning authorities (LPAs) should take with regards to calculating their need for new
homes over their respective Plan periods. At the current time for Wealden District Council, this equates to 1,212 dwellings
per annum (dpa), albeit that each LPA can consider a lower housing delivery target in its emerging Local Plan, if there are
areas or assets of particular importance that provide strong reasons for restricting the overall scale, type or distribution.
Even with this in mind, it is considered by WDC that the level of housing need for each local authority in Southeast England
should also be carefully considered, alongside population growth and extant planning permission, in order to genuinely
consider the cumulative impact this will have on existing water/wastewater infrastructure. There is a concern that if only
population projections and extant planning permissions are used, this will understate the levels of growth across the region
in the longer term.

It is noted that in the ‘Population Growth and Urban Creep Technical Summary’ accompanying the draft DWMP, only
Experian population forecast data and extant planning permissions that are likely to be implemented are used to project
housing development in any given area. Whilst it is acknowledged that Southern Water needs to have some level of
certainty over where and when growth and development is going to come forward and are therefore unable to formally use
data from emerging Local Plans, this approach is still likely to be underestimating growth and development. WDC would
welcome continued partnership working with Southern Water around planned growth and population increases coming
from work on our emerging Local Plan to ensure the right infrastructure and connections can be made.

WNDC also agree that it is important that Southern Water understands major growth schemes across the region (for example,
new garden cities and new villages) in order to forecast timing, location and scale of the development to enable Southern
Water to plan for the investment needed to enlarge/upgrade wastewater treatment works (WTWs) and ensure future
permit compliance. WDC is and will continue to engage with Southern Water though its emerging Local Plan to ensure that
new housing development of all scales is shared with Southern Water, as its spatial strategy is firmed up for its Local Plan.
Linked to increased population growth and development are the issues of treatment capacity at WTWs that are covered
under multiple challenges, but specifically challenges 3 (tightening environmental permits) and 4 (nutrient enrichment). This
is particularly acute in Wealden District (particularly in South Wealden) where the Pevensey Levels Special Area of
Conservation (SAC) and Ramsar site is fed by discharges from the Hailsham North and South WTWs and relies on high water
quality for its designation.

During the preparation of the Wealden District Core Strategy Local Plan (adopted in February 2013), it was apparent that
additional discharges into the Pevensey Levels SAC and Ramsar site may become an effective limit to housing growth until
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an acceptable solution for treating wastewater has been identified. We are aware that Southern Water have completed
these works recently. However, there continues to be concerns around the ability of Southern Water to maintain the high-
water quality standards into the Pevensey Levels, but also for water quality more generally. Depending on the direction and
pace of new growth in South Wealden specifically, WDC will wish to proactively work with Southern Water and other
associated statutory bodies (i.e. the Environment Agency/Natural England) in relation to sewerage capacity, particularly at
Hailsham North and South WTWs to ensure that new housing growth can be accommodated without harm to water quality.

Of the remaining issues, several are also very important to the Council including climate change (challenge 1), carbon
(challenge 9) water recycling and repurposing (challenge 11) and infrastructure (challenge 10). These are all key and
important future challenges that need to be considered and fully addressed through this draft DWMP. WDC has declared a
climate change emergency in July 2019. Under that climate emergency declaration, the Council committed to work towards
achieving net-zero carbon emissions by 2050 for both the Council’s own operations and the wider Wealden area, and to
pursue efforts to bring this date forward if possible. The Council’s emerging Local Plan will of course pursue efforts to
achieve this (subject to financial viability work) and is also actively considering policy issues around surface water drainage
(the use of SuDS) and water efficiency for new developments, including measures that will reduce water consumption that
includes water re-use and recycling.

In terms of infrastructure, it is important, as discussed above, that Southern Water recognises the appropriate level of
housing growth within the region through its discussions with LPAs and then to provide the right infrastructure at the right
time to facilitate that growth. The Council will prepare an Infrastructure Delivery Plan (IDP) as part of its emerging Local Plan
process and discussions with Southern Water on both housing growth and infrastructure requirements will continue to be
needed to ensure that the emerging Local Plan is deliverable and that there is capacity at all relevant WwTWs in the future.
In terms of other significant challenges, | can confirm that WDC has concerns around the low level of upgrading water
systems both in terms of pipework capacity and treatment, for new development. These works are funded directly by
developer contributions and is generally meant to undertaken within two years; yet this is not always happening in practice.

Current government housing targets are requiring WDC to push developers towards the shorter implementation of planning
permissions for new housing schemes (previously this use to be a maximum of three years for implementation but has now
been reduced to only one year in many cases), emphasising the need for Southern Water to meet the 24-month timeline for
when the first new homes are built and occupied.

There is also concern surrounding the advice given to the planning service at WDC by Southern Water, whose modelling
work appears to be based on a perfect system, rather than the reality on the ground. The Council’s planning service is
largely advised as part of planning applications for new development that there is capacity for new development
connections to a particular sewer, even where it is known Southern Water engineers are carrying out urgent remedial works
in that very location. This issue has become an item of great importance to the Council and our community (as can been
seen in our response to Question 7 below).

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree
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Please explain your answer:

WNDC agrees that Southern Water should collaborate with other organisations with responsibilities for water and protection
of the environment. The level of collaboration and the number of partner organisations seems extensive and far reaching.
By working collaboratively with other relevant organisations, Southern Water will be able to understand the progress being
made by those other organisations.

WNDC currently works in collaboration with Southern Water as part of the Cuckmere and Pevensey Levels Catchment
Partnership that includes a number of voluntary groups and other statutory bodies (including Southeast Water, the
Environment Agency, Natural England and other affected LPAs) to consider issues relating to the Pevensey Levels SAC and
Ramsar site amongst other issues in the catchment. The breadth of organisations that work in this partnership is beneficial
and work through this partnership has been key in ensuring that the catchment is well maintained. WDC also works with the
Pevensey and Cuckmere Water Level Management Board (that includes two WDC Members) who manage much of the
drainage system within the Pevensey Levels SAC and Ramsar Site and the wider Cuckmere Valley.

The other key issue for the Council with collaborative working is to ensure that Southern Water understands the LPA’s
position on endeavouring to meet government housing targets (or at least as far as it is able given District’s significant
constraints) through its emerging Local Plan. Paragraph 20 of the NPPF (July, 2021) confirms that strategic policies should
set out an overall strategy for the pattern, scale and design quality of places, and make sufficient provision for water supply
and wastewater (amongst other matters). Further collaboration on this issue will enable Southern Water to understand how
many additional customers they will need to provide water and wastewater services to, instead of basing this information
on Experian population forecasts and extant planning permissions that will likely underestimate housing growth in the
medium to long-term. This will allow Southern Water to have effective planning and investment decisions for the longer
term. The Council would welcome more collaboration on this issue through the emerging Local Plan process and will provide
further information on such issues through the plan-making process as it develops its Local Plan.

Paragraph 26 of the NPPF (July, 2021) confirms that effective and on-going joint working between strategic policy-making
authorities and relevant bodies (i.e. infrastructure providers and statutory bodies) is integral to the production of a
positively prepared and justified strategy. Therefore, LPAs are required in any case to collaborate with Southern Water as
part of their emerging Local Plan process. Although not currently identified by the draft Regional DWMP, it would be helpful
to understand how such collaboration between Southern Water and LPAs should be documented, as LPAs will require this
evidence as part of any Local Plan examination process. Paragraph 27 of the NPPF (July, 2021) confirms that ‘strategic policy-
making authorities’ should prepare Statements of Common Ground, although the NPPF is silent on how this could be dealt
with for infrastructure providers and other statutory bodies. WDC will work with Southern Water on this issue and will
consider the best method to evidence its collaboration for Wealden’s emerging Local Plan.

The priorities for future investment should be: My number 1 priority is:

Sewer Flooding

The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 3 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

In relation to Question 4, from WDCs perspective, the three main investment plan priorities are ensuring sewer flooding is
reduced/eliminated, sewer conditions are improved (to reduce sewer flooding) and wastewater regulations are complied
with (particularly for the Pevensey Levels SAC and Ramsar site, which is discussed at length for Question 2 of our response).
These are the key priorities for investment to enable WDC to confidently deliver housing growth in line with the current
NPPF (July, 2021), whilst continuing to protect the natural environment including designated sites. It is known that Southern
Water does receive significant levels of developer contributions to fund this very work. The first two issues surrounding
sewer flooding have been ongoing for a number of years within Wealden District (particularly in South Wealden, but in
other parts of the District too) and is a key concern for local residents who have experienced sewer flooding issues on
various occasions.

Indeed, as recently as of 20th July 2022, WDC has passed a cross-party motion on sewage and drainage issues at its Full
Council meeting that resolves to:

Recognise this Councils’ obligation to protect its rivers and seas, including from the cumulative impacts of pollution, in line
with its local strategy and the NPPF;

1. Recognise the deterioration of water quality occurs due to cumulative impact of multiple sewage discharge events, or
‘sewage overload’;

2. Ensure that the evidence base is compiled that assesses the cumulative impact of sewage discharge so that this is
factored into decisions made in new iterations of the local plan, including the overall level of future development;

3. Seek to understand the cumulative impact of wastewater discharge including untreated sewage on our local rivers,
wildlife and health of our residents;

4. Continue to take a lead on addressing this issue, working constructively with other agencies;

5. To invite the CEO of Southern Water, plus senior representatives from the Environment Agency and Natural England to
attend the meeting to answer questions on the current levels of sewage discharge;
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6. To ask Southern Water, from this date onwards, in its planning consultation responses for major development, to clarify
which treatment works will be managing the sewage; whether it has information available to assess the impact on the
number or duration of sewage discharges into local rivers or seas, and if it does have this information to share it (noting
that this can only be requested, not required); and

7. Request that planning officers, from now onwards, include in all relevant reports relating to major development a

specific section on the impact on watercourses, including the potential for the development to affect sewage outflow
into watercourses

Given the above, it is clear that both sewer flooding and wastewater discharges are significant issues for the Council as a
whole and will be scrutinise though its work on the emerging Local Plan and planning applications for major development.
However, the enhancement of the environment is also important and although placed fourth in the priority list above, this
should not be read as the issue not being important. The environment is both dependent on water quantity/quality and the
control of pollution events, as well as being useful in addressing issues that can cause water quality to be compromised (i.e.
slowing infiltration or runoff overwhelming sewers or leaking into groundwater systems). The issues are not mutually
exclusive, and a holistic approach should be taken for all these priorities to ensure that development can come forward,
whilst protecting the natural environment and existing/future residents in the District.

In relation to Question 5, WDC considers that in the backdrop of significant future development proposed for the region

(including Wealden), the opportunity to remove additional rainwater from the sewage system should be embraced, to lower
the risk of new development creating greater levels of surface water flooding. However, there needs to be some recognition
of the divide between existing development and new development. For the latter, natural solutions can be implemented as

part of new development and through the provision of SuDS that the Council will aim to support as part of its emerging
Local Plan. However, in view of the current planning system, it is clearly not possible for an LPA to rectify past / current
issues, where there are issues of surface water flooding. It also needs to be recognised that retrofitting SuDS to existing
built-up areas to minimise the amount of surface water entering foul or combined systems is very difficult, and even if
funding were available for this, due to a lack of physical space, this may not be implementable in some cases (e.g. Wren
Close, Heathfield and Western Road, Crowborough).

In relation to Question 6, it is considered that catchment wide nature-based solutions are an important factor as they can
help achieve environmental aims as well as being, in some instances, more cost effective in comparison to engineering
solutions, which may require significant maintenance. Nonetheless, there will be cases (particularly for existing issues)
where engineering solutions are required.

Lastly, Wealden is a large rural district with high levels of agriculture and large numbers of homes not connected to the
mains network, so pollution from nitrates is the single biggest groundwater quality issue and tackling it is also of a high
priority to the Council.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree
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Please explain your answer:

WNDC generally agrees that Southern Water should prioritise best value options that reduces risks across many planning
objectives, rather than the least cost. Given the levels of housing growth expected across the region (as established through
the NPPF), the draft DWMP clearly outlines that significant investment is required to ensure that water management is a
high priority and the risks portrayed are minimised, if not eradicated. This clearly aligns with the aims of WDC. In terms of
value, this should be based on the areas / properties / people that a solution benefits. Indeed, the most beneficial in terms
of value is not necessarily the most expensive or the cheapest solution and is likely to fall somewhere between those two
extremes.

This does however highlight another issue in that long term growth within local authority areas is not necessarily known (or
is partly known) for local authority areas at this stage, (since this will be established through new Local Plans as they come
forward). Given the above, this draft DIWMP will need to be continually iterated upon in future years to ensure that
investment decisions are genuinely located within the right catchment areas and continue to represent best value options.
This is indeed critical for some investment decisions such as WTWSs and their overall capacity, as the delivery of new homes
is dependent on not exceeding the ‘headroom’ of specific WTWs.

However, WDC does question whether a “maintain” core investment strategy is enough (i.e. replace assets like for like when
needing replacement; or accept that climate change and growth may cause slight deterioration in levels of performance),
given the extent of climate change already prevalent, increasing development pressures and the difficulties already evident
with sewage overflows etc. It should be emphasised that Southern Water does receive significant levels of developer
contributions to ensure that such projects are delivered. WDC considers that there should be a greater emphasis towards an
“improve” or “change” investment strategy to ensure that long term issues such as climate change and development
pressures are planned for appropriately, rather than just dealing with short-term fixes.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

Southern Water confirms that affordability for the customer is a significant challenge (challenge 12) for the draft DWMP,
particularly given the current cost of living crisis and that Southern Water needs to carefully consider the costs of how to
manage the future challenges and achieve its environmental ambitions. Although WDC agrees this is a significant challenge,
it is considered appropriate that first Southern Water consider reducing profits and shareholder dividends, in order to
increase investment, in conjunction with a greater level of central government funding to correct historic issues rapidly.
Finally, it may be necessary for increased customer contributions, but only where it is evidenced that the step change in
delivery is taking place on the ground. Simply ‘maintaining’ our water infrastructure in light of the identified challenges
above is not a genuine option; investment to correct the mistakes of the past is clearly required. Developer contributions
received by Southern Water also needs to be spent where growth is taking place, rather than putting the funding emphasis
on existing bill payers in the first instance.

WNDC does consider it necessary to update and upgrade current water infrastructure, to investigate new alternatives and
futureproof the network. The Council’s emerging Local Plan will of course pursue efforts to achieve this (subject to financial
viability) and is also actively considering policy issues around surface water drainage (the use of SuDS) and water efficiency
for new developments, including measures that will reduce water consumption, including water re-use and recycling. This
should also assist Southern Water in achieving its objectives without significant detrimental impacts to customer bills.
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| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer: WDC notes that the draft regional DIWMP is supported by five Investment Plans that set out the
investment needs for the region. This includes investment plans for internal sewer flooding, sewer condition and
groundwater pollution, storm overflows, compliance and pollution and the environment. It is noted that these investment
plans identify a wide range and type of investment in water infrastructure, including upgrades at WwTWs, which is to be
supported.

However, it is clear that much of this investment is based upon Experian modelling information of what the population
might be in 2050, which we have stated elsewhere might actually underestimate household growth during the period. This
could impact decisions on investments in water infrastructure over the longer term.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

It is noted that a Strategic Environmental Assessment (SEA) has been undertaken for the draft DWMP in line with the
requirements of the Environmental Assessment of Plans and Programmes Regulations 2004. This will be considered by the
appropriate statutory bodies (namely Natural England and the Environment Agency) so we have no comments to make on
this at this stage.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

| What did you like about our DWMP?
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Both the 12 significant challenges identified by the draft DWMP at page 10 and the Planning Objectives set out in Box 1,
Page 14 of the draft DWMP are clearly identified and WDC agrees with these at the general level. The aims of the draft
DWMP are therefore relatively clear, albeit that this is not necessarily shown at the lower geographical area (i.e. the
catchment area) as considered below.

What do we need to improve in our DWMP?

WNDC notes that this is a wide-ranging document and covers a vast geographical area (from the New Forest to the
Medway/North Kent). Nonetheless, the useability of the document for customers and local authorities alike is not ideal and
it would have been helpful to have been provided a brief summary of the main impacts of this report on the particular
catchment areas that affect them (i.e. for WDC, this is largely the Cuckmere and Pevensey Levels catchment area).

As discussed throughout the response, there are also significant concerns around ensuring that the correct household
requirements over the longer term for the geographical area are caught and that the emerging Local Plans that will require
significant levels of new housing are considered by Southern Water. It is known that the NPPF (July, 2021) and the ‘standard
method’ for calculating housing need has resulted in a step change in housing growth and this will need to be recognised
within the draft DIWMP (for example, the Wealden District Core Strategy Local Plan (adopted in February, 2013) only
expected the delivery of 450 dwellings per annum (dpa) and the current ‘standard method’ calculation is 1,212 dpa). This
would potentially result in both higher population growth and increased urban creep (i.e. more hardstanding and less
infiltration). However, it is recognised that the planning system is inherently uncertain, so investment decisions will need to
be taken on the current planning information available to Southern Water.

Finally, it is considered imperative for both the health of the public and state of the environment that this plan act as a
catalyst to deliver the change necessary across our sewerage network. As can be seen from the Council’s Full Council Motion
on 20th July 2022, the Council and our community have lost faith in Southern Water to deliver the infrastructure needed for
our area. All too often communities are promised action and investment, be that to remedy a historic issue or through
upgrades to support new growth, only to find that action is not forthcoming and the situation is made worse. Over the last
few years, the Council has been pressing for change, encouraging action, but seeing little. Staff at Southern Water will know
well the issues at Station Road in Hellingly; Back Lane in Cross-in-Hand and Horebeech Lane in Horam, to name but a few. In
all these cases investigation, investment and solutions have been promised, but been slow to materialise, all the while
residents suffer with sewage backing up in their homes and gardens. Wealden is a willing partner, ready to work with
Southern Water to make genuine improvements to the situation for residents and the environment, we hope that this plan
will encourage Southern water to do the same.
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Organisation

ID 4002 . . . .
Rother District Council (Planning Policy)

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

The Council agree that the 12 challenges identified within the Planning for the Future section address the major pressures
that will impact wastewater treatment. It is positive to see that ageing assets and infrastructure is considered a key issue as
a large proportion of the sewer network in the urban areas of Rother District are from the Victorian era.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

Planning Policy officers at the Council have been continually engaged throughout the DWMP process, which has allowed us
to work with Southern Water from an early stage. The Council has been pleased to see a range of different stakeholders in
meetings and we are keen to see these links continue through to the implementation of the DWMP to ensure that the best
outputs occur. Rother District Council would also like to be engaged on particular investment options, as and when
necessary.

The Council has previously engaged with Southern Water on cliff stability issues in the Fairlight area. It appears that this
investment opportunity, that was identified in previous engagement sessions, has now been taken out of the DWMP. This is
disappointing, and there is a further response on this in relation to question 10.

The Council will be preparing a Water Cycle Study (WCS) to support the production of its Local Plan. Whilst only at Scoping
Report stage, the Council envisage that Southern Water will be a key stakeholder and partner in helping deliver the WCS,
which will take on board the key water based planning issues for the Local Plan. This process will involve collaboration with
many infrastructure providers and water based organisations, such as the Lead Local Flood Authority and the Environment
Agency. Additionally, Southern Water will be a key consultee for the Council’s Infrastructure Delivery Plan (IDP) to support
the identification of infrastructure to support growth in the emerging Rother Local Plan (2019-2039).
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The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree
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Please explain the reasons for your answers to questions 4 to 6 above:

Response to Q4 — We found it difficult to rank the five issues as we feel they all play an equal and interrelated part in the
future investment needs required. Nutrient neutrality has become a growing issue in England, with the announcement in
March increasing the number of catchments impacted by the unfavourable conditions in protected sites. Nutrient neutrality
was highlighted as a priority in the Baseline Risk and Vulnerability Assessment (BRAVA) analysis of a number of catchment
areas, and in several areas of the country has resulted in a moratorium to development. Whilst the two catchments that are
within Rother District Council (the Cuckmere and Pevensey Levels and the Rother catchments) are currently not impacted by
this issue, it is the concern of officers that the protected sites that fall within the catchments, mainly Pevensey Levels and
Dungeness European complex of sites, could deteriorate and trigger Natural England’s intervention. This is of particular
concern for the Rother catchment as the WTWs across our authority drain into the Dungeness European complex of
protected sites around Rye Bay and the English Channel which along the coastal strip is designated as the Dungeness,
Romney Marsh and Rye Bay Special Protection Area . Whilst the Bexhill and Hastings WTW drains directly into the English
Channel, it is our understanding that any surface water runoff resulting from development near to the Pevensey Levels
could harm the condition of the Pevensey Levels and therefore could impact the whole catchment, and so that is also a
concern, particularly as Bexhill is the largest town in the District.

Second is the wastewater compliance and pollution. This is because the Dry Weather Flow (planning objective 8) is
contained, and it is important that there is enough capacity in the network. Rother District Council maintain significant
concern over a lack of sewer capacity in the Bexhill area and its contributing impact to slowing the delivery of major
allocated development. This issue is expanded on further in question 10 in relation to the identified investment needs. The
interrelated issues on sewer condition and groundwater pollution, sewer flooding and storm overflows all have impacts on
the people who live and work in the District, and we support the acknowledgement of the impacts that storm overflows and
resulting wastewater discharge can have on bodies of water.

Answer to Q5 and Q6 - The Council consider that nature-based solutions should be prioritised, as well as separating surface
water from sewers, and the Council has an adopted Local Plan policy which requires SuDS to be an integral part of new
development. However, traditional engineering options should not be discounted as there are some issues that will likely
require these solutions, such as to improve overall capacity at the WTWs.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The best value approach allows for larger projects that might otherwise get discounted in a least cost scenario to be
prioritised. If an investment option can address multiple issues this should be encouraged. However, any approach taken
should ensure that the investment options made can meet future issues and have enough headroom, especially on
investments that are addressing climate change, where the modelling is not definitive, such as is noted for planning
objective 4 (risk of sewer flooding in a 1 in 50-year storm).
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(5) No opinion

Please explain your answer:

The Council has chosen not to answer this question as it does not have expertise on this issue.

| support the range and type of investment needs identified in the five Investment Plans

(3) Disagree

Please explain your answer:
Planning Policy officers are thankful to Southern Water for holding early engagement earlier in the year on the investment
needs required and for allowing our input before this consultation.

As previously mentioned, nutrient neutrality is a key issue of concern for the Council. Therefore, the Council is pleased to
see that nutrient budgets are to be explored for the three WTW that affect Rother District, namely Bexhill & Hastings, Rye,
and Fairlight. As previously mentioned, the Council are keen for other stakeholders, such as Natural England, to be involved
due to their statutory powers regarding the protected sites. In addition, the investments into surface water removal are also
supported. The Lead Local Flood Authority will need to be engaged on this.

We would repeat our previous stance that any investment needs that may involve the Council would require further
discussions and be subject to any resource and funding opportunities we might be able to offer.

We are disappointed that key investment needs that were identified in the spring early engagement have either not been
carried forward at all or have been listed within the catchment page’s investment needs, but not in the five investment
needs plans that accompany the level 1 DWMP. We make our comments in relation to this below, for each WTW where
investment is proposed:

Bexhill and Hastings WTW
We welcome and support the inclusion of previously identified investment needs in the DWMP’s five investment plans. In
summary, these are:

- Works to improve the resilience of the WTW (identified as Prioritised Investment Needs in the Investment Plan for
Compliance and Pollution) alongside further works at the WTW to review the permits with the Environment Agency and
deliver any associated works to increase the capacity of the works.

- Works to reduce spills at Peartree Lane WPS, Hartfield Road CSO, Galley Hill WPS, Chestnut Walk WPS, Bexhill Down CSO,
and Brockley Road CSO.

- Plans to reduce the risk of flooding at the Galley Hill WPS by improving its resilience. Projects to reduce the risk of pollution
from the Galley Hill WPS and Chestnut Walk WPS; and.

- A catchment-wide study to improve the modelling which will look at storm and dry weather flows.

We note that these projects represent a large investment into the Bexhill and Hastings area at over £17.8 million.

However, plans set out in the draft investment needs, in Spring 2022, identified a scheme of works across the WTW area to
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attenuate excess flows in the sewer network through various additional means, of which two of the locations listed were
within Bexhill (Terminus Road at £1.99 million and Ninfield Road at £2.7 million). These plans now only appear under the
Cuckmere & Pevensey Levels investment needs on the Options Development and Appraisal page. The Council are concerned
that the status of these works has been diminished. We consider that works to improve the capacity of the network in
Bexhill are necessary to ensure the network is future-proofed for planned major development.

We reiterate our comments made in April 2022 regarding works in Bexhill. We are very disappointed that the limited foul
drainage capacity in Bexhill is not clearly recognised or prioritised in your Investment Plan for Internal Sewer Planning. We
note that other catchments have prioritised identified needs for Growth Drainage Area Plans (DAPS) in Table PO7 and we do
not understand why Bexhill and Hastings does not. The limited capacity in Bexhill was initially identified, following
consultation with Southern Water, in the Council’s January 2007 North-East Bexhill Drainage Study. Since then the following
actions have taken place:

- The Rother Core Strategy Local Plan was adopted in 2014, planning for housing growth of 3,100 dwellings in Bexhill
between 2011 and 2028.

- Planning permissions for a significant proportion of these sites has been granted as well as permission for over 60,000sgm
of employment floorspace in Bexhill,

- The Council has advised Southern Water that it anticipates that further significant growth will be planned for in Bexhill in
its new Local Plan (2019-2039).

A series of high level meetings to discuss these issues with Southern Water, landowners, developers and senior Rother DC
officers were held. Southern Water designed a Strategic Solution, through a North-East Bexhill Sewer in August 2019 and
highlighted and confirmed the capacity issues.

This Strategic Solution appears to now not be recognised and yet the current capacity issues are delaying delivery of
development. Documents relating to these meetings and planning decisions were submitted to Southern Water as part of
our early engagement consultation in Spring 2022.

Rye WTW

The majority of investment needs that the Council were previously consulted on, in the Rye WTW catchment have been
carried forward. These include multiple projects to the WTW itself to increase the capacity through a permit review and
settlement tank improvements. Looking at catchment wide projects, works to improve the jetting of pipes, customer
education projects, and an improvement to the models used. There are also several location specific projects that have been
identified, such as works in the Old Town to reduce blockages and pollution incidents through pipe improvement works.
There is also a project to reduce the risk of spills at the St Margaret’s Terrace CSO through enlargement works, and also a
more general resilience improvement at the Wish Street WPS. The projects identified in the investment needs total over
£4.1 million and covers a large remit.

However, there was an uncosted project for upsizing the sewer near Jempson’s Yard that has not been carried forward.
Another uncosted option was to deliver surface water drainage schemes at Rye Primary School, Rye College and Car Parks.
This project appears on the Rother catchment options development and appraisal page only. As such, we ask for
confirmation of the status of these projects. The Council would like to reaffirm its position that any works to improve sewer
capacity and surface water drainage would be welcome.

Fairlight WTW

Most of the identified investment needs from the spring have been identified in the DWMP. There are plans to reduce the
number of spill events at the WTW by attenuating excess flows. There also include catchment wide projects to improve the
jetting of pipes, customer education projects, and an improvement to the models used. Alongside the previously mentioned
nutrient budget, these works are estimated to cost £1.3 million.




DWMP: Consultation Responses
January 2023

However, a project on Lower Waites Lane to monitor the integrity of the sewer, and a study to look into the surface water
drainage onto the cliff at Channel Way both appear to have been only included within the investment needs found on the
Rother catchment page. As with other projects that are only listed here (and not on the five company wide investment
plans) the Council are concerned that the status of these projects has been diminished and require confirmation from
Southern Water that this is not the case. The issues at Lower Waites Lane have been of interest to Councillors and residents,
so reassurances that this work will continue is necessary. The removal of the Channel Way study from the investment plan is
also of concern because the Council have been working to address the issue of cliff stability in Fairlight. In July 2022, the
Council made two Article 4 directions (http://www.rother.gov.uk/Fairlight) to remove specific permitted development rights
on certain properties on Sea Road, Cliff Way, Rockmead Road, Smugglers Way, Channel Way, and Lower Waites Lane. This
means that any relevant works near the cliff require planning permission and allow for the proposal to be fully considered.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(e) I don’t know

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(1) Strongly agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

The Council do not consider it necessary to comment on the SEA of the DWMP.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

The Council would like to acknowledge the scale of work that has had to be undertaken to compile this DWMP and have
been pleased to see that the areas that have been identified as needing investment broadly align with our views.
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What do we need to improve in our DWMP?

The Council wishes to see all of the investment needs that were identified in previous workshops and engagement sessions
carried forward and implemented, as we feel these issues remain of great importance to be addressed by the DWMP.
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Organisation

ID 4003 o .
Horsham District Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(3) Disagree

What do you consider to be the most important future challenges?

You place all the emphasis on beaches and shellfish areas and neglect rivers. So my answer would have been 2 if not for that
omission.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

SW are a statutory consultee in planning terms with authorities like mine. It is clear in view of water neutrality and the
present-day issues and likely future issues that we work together.

The priorities for future investment should be: My number 1 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

separate letter sent to Dr Mills by post.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

To remedy the aging assets and to improve in line with legislation more capex is needed. Part of this should be a reduction
in dividend policies to shareholders and a tighter management approach to paying off loans to asset capital.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

the onus should be placed on the company first (see previous answer) but also some cost should come to users and
industry.,

| support the range and type of investment needs identified in the five Investment Plans

(5) No opinion
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Please explain your answer:

| do not have enough information, or it is not clear enough for me to judge the exact amounts. in principle yes but as i said
not enough attention is paid to rivers and too much to the coast.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

no comment

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

| liked the clear explanation of the issues and problems in many of the pages and the catchment data too.

What do we need to improve in our DWMP?

The data in places is unclear or you provide it in a way that | cannot compare data. Eg page 37 spills 20,000 for 200,000
hours but for 2021 on page 39 | cannot measure up. A year-by-year table preferably by the highest 10 say WTW spills would
be useful. The language at times is very dense and needs shorter sentences and clearer statements.
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Organisation

ID 4004
Horsham DC

Are you happy to be contacted about your feedback?

No

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Zero wastewater discharges (river and sea)

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

You should be properly, and independently, monitored and regulated by a fully funded Environment Agency. Not sure if
you'd call this collaboration, but it would be in SW's interest to collaborate.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution
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The priorities for future investment should be: My number 2 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

Generally speaking, if you get them right then nature based solutions should be largely self maintaining.

However, in new large housing developments (say > 100 dwellings), the installation networks to separate sewage and
rainwater should be a planning condition, with the full network and post treatment in place before the first dwelling is
occupied.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree

Please explain your answer:

Basically all water companies should never have been privatised - you are there as a monopoly supplier of what should be a
public good, and you have a lot of catching up to do. Reducing risk should be #1.




DWMP: Consultation Responses
January 2023

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

See answer above.

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

The range is OK, but maybe difficult to assess your perceived priorities?

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree
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What did you like about our DWMP?

Structured analysis behind it.

What do we need to improve in our DWMP?

Better summary for policy makers, plus consider more radical action for new build housing.

Organisation

ID 4005 . .
Isle of Wight Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(1) Strongly agree

What do you consider to be the most important future challenges?

-Sea level rise and/or sea wall breach permanently inundating the Sandown WTW and it's surroundings as the sea reclaims
the valley.

-Ageing seawalls deteriorating and failing affecting vulnerably located SW facilities and infrastructure around the IW coast.

-Vital to not put water into the ground in the known coastal landslide complexes of marginal and declining ground stability
which underlie Ventnor, Bonchurch, St Lawrence, Niton, Blackgang, Cowes and Gurnard.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:
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The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Sewer Flooding

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(4) Strongly disagree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Whilst usually a good thing, separating out rainwater is the exact opposite of what is required in the vulnerable urbanised
coastal landslide complexes on the Isle of Wight, affecting significant areas of the south (Ventnor Undercliff) and north
(Cowes-Gurnard) coasts and the towns and villages there. There, all water should enter piped disposal systems, and be kept
entirely out of the ground. It is also vital to fix leaks straightaway. Any water in the ground will reduce ground stability and
help trigger ground movement which will damage SW infrastructure, both pipe networks and much larger fixed facilities,
dependent on the scale of ground movement and landslide reactivation triggered. For information, see the Isle of Wight
Council website, then choose Coastal Management and Landslides and Ground Movement.)

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree
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Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(5) No opinion

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(1) Strongly agree

Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(5) No opinion

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

Acknowledging a range of risks and that investment is needed.

What do we need to improve in our DWMP?
The section on the Isle of Wight reading as follows requires amendment:

'A summary of the investment needs for these systems is:

- Surface water separation

- Increase capacity of the Wastewater Treatment Works (WTW).

- Optimisation or extension of site to allow for a DWF up to 47371m3 required due to growth in catchment (Permit Review
Required)

- Construction of new gravity sewer and pumping station

- Upsizing of existing gravity sewers.

- Surface water separation

- Increase in online storage. '

A bullet point should be added to the start of this list the need to: Prevent seawater flooding of the Sandown WTW and its
surroundings, which is a significant risk already existing and which is increasing risk in the future, which can permanently
change the area, which will occur when the seawall embankments at Yaverland and Bembridge Harbour breach and fail, and
acknowledging that these require significant investment to maintain and raise currently and in the future.'

This investment need should be specifically added to the DWMPs investment plans.

Also at risk are SW facilities in Shanklin, Hope Beach/Shanklin Esplanade; Ventnor Bandstand and Flowers Brook in Ventnor;
where current coastal schemes are being developed to reduce these risks which also require investment from those who
would benefit from the schemes including Southern Water; and also planned works are needed along areas including the
Cowes-Gurnard esplanade, which can breach and landsliding reestablish, in the area where the water connector cable link is
linking the IW and the mainland.

Southern Water needs to actively engage with the Environment Agency (the EA PSO team for the IOW) and the Isle of Wight
Council to discuss these vital coastal defence investment needs and increasing risks (erosion, sea flooding and landsliding).
Thank you for all the engagement and discussions to date, which we are very keen to continue.

It is also essential that the DWMP also states specifically that Sustainable Urban Drainage Systems/SUDS/any works to
encourage water to enter the ground not wastewater systems -are NOT appropriate in the two known areas of coastal
landsliding on the Isle of Wight, in Ventnor, Bonchurch, St Lawrence, Niton, Blackgang, and also in much of Cowes (West
Cowes) and Gurnard. There it is vital all water is kept out of the ground (which is of marginal and declining ground stability),
and all water should enter piped disposal systems to be safely discharged away from the landslide areas. The increasing risk
in those areas is to Southern Water's as well as their customers infrastructure, homes, roads etc. Further information on
these areas of landslide risk underlying the towns is available on the Isle of Wight Council's website.
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Organisation

ID 4006
Southern Water

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Health and environmental impact

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Collaboration is essential, it creates better understanding of connecting strategy & negotiations among key organisations.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment
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The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

Priority differs from person to person, these are the options that | have provided that seem most sensible or appropriate.
After reading a majority of that reports provide it still seems like there is a long way to go to support everyone’s best
interests.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree
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Please explain your answer:

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

What do we need to improve in our DWMP?




DWMP: Consultation Responses
January 2023

Organisation

ID 4007
Southern Water

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Affordability of meeting ever increasing levels of service against a backdrop of customer, government and regulatory
expectations of ever lower bills.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(4) Strongly disagree

Please explain your answer:

Southern Water will always be responsible for delivering the outcomes placed upon it by our environmental regulators. We
cooperate and liaise with third party stakeholders all the time as part of the normal business as usual approach for
delivering improvement schemes. However, these interested third parties very rarely have any "skin in the game" and
cannot be relied upon to deliver the objectives that Southern Water are required to within the budgetary constraints and
time scales needed.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding
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The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution

The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(4) Strongly disagree

Please explain the reasons for your answers to questions 4 to 6 above:

Catchment wide approaches rely upon third parties to change their activities, methods and behaviours. Third parties have
different priorities and agendas to Southern Water. Farmers for example need to be incentivised by government and more
heavily regulated by the Environment Agency to deliver more sustainable agricultural practices. It should not be up to
Southern Water to have to undertake the "re-education" of other industries. We are a water and wastewater company, we
are not the regulators or law makers.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

| agree up to a point but unfortunately the business and its owners always revert back to lowest cost. Similarly, the
regulatory environment for water companies is contradictory; OFWAT demand ever decreasing bills in real terms whereas
the Environment Agency demand ever increasing standards. It is that which drives the behaviours of the business and its
owners.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree
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Please explain your answer:

There absolutely needs to be an honest conversation with all of Southern Water's regulators and customers. Making that
guantum shift to significantly higher standards of wastewater treatment and very low risk of spills to the environment is
going to cost a lot of money. It is the green outcome that everyone wants but will they be willing to pay higher bills to have
it?

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

Yes, these are the improvements customers want to see delivered.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree
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What did you like about our DWMP?

The cost of delivering the improvements that customers want us to is quite frankly HUGE. | like that we are laying out all the
information and giving people a taste of what it would cost to them.

What do we need to improve in our DWMP?

| get that it is a document maybe aimed at our regulators more than our customers (?) but maybe a few more pictures
would make it more easy on the eye.
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Organisation

ID 4008
Southern Water

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

Climate change and population growth

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Southern Water cannot do this alone - we need permissions from many other agencies to carry out the work needed and
not be held up by other organisations red tape.

The priorities for future investment should be: My number 1 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 2 priority is:

Sewer Flooding

The priorities for future investment should be: My number 3 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 4 priority is:

Enhancing the Environment

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(2) Agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(5) No opinion

Please explain the reasons for your answers to questions 4 to 6 above:

| believe Compliance and Pollutions is that are we should look at most due to both our previous history and also as this is the
area that can have the greatest effect on the environment. Sewer flooding is next for me as that is the next issue that causes
the most issues in my experience. all in all there seems little point in prioritising enhancing the environment before we have
fixed the issues that potentially destroy it.

With regards to rainwater separation this would have a huge impact on the issues we face as it would effectively reduce
issues on our sites massively.

| do not know enough the differences between nature based solutions and traditional approaches to have an opinion either
way on this.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

A question of value for money. There are many potentially quick, easy and relatively cheap wins that might solve an
immediate issue but often these methods have solved the obvious problems but not looked at the reason behind the issue
and often have to be looked at multiple times to solve the issue and ultimately costing more in the long term.

A strategic and balanced approach to understanding the problem and fixing it the best way (not necessarily the quickest or
cheapest way) should be encouraged.
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The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(3) Disagree

Please explain your answer:

Whilst we are criticised for making too many profits (a different argument for another day) we need to increase spending to
allow us to make improvements now and we can only get that from increasing bills. A structured way of increasing bills over
the next few years to allow for improvements over the next 10-20 years should be vigorously encouraged.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

It seems a sensible way of investing to secure a better future.

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(c) Ensuring storm overflows operate only in unusually heavy rainfall events everywhere

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

No

Please explain your answer:
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Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(2) Agree

What did you like about our DWMP?

It sets out a clear road map for the future.

What do we need to improve in our DWMP?

For customers | believe it needs to be clearer as to what would happen if we do nothing - | think the Maintain route sounds
safe and might seem to be a good option when it might not be the best option.
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Organisation

ID 4009 .
Ouse & Adur Rivers Trust

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

We consider the most important future challenges to be centred around climate change and population growth. However,
we consider the link between these two challenges and the health of our rivers, streams, lakes and coastal waters to be of
upmost importance in the short, medium and long term.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(1) Strongly agree

Please explain your answer:

It is clear from the DWMP documents for the Adur & Ouse Catchment that there is a reluctance to move away from,
investigate or consider the vast array of options for surface water or drainage management. This DWMP process (in our
area) has disappointingly resulted in a long list of the same option, which we consider unsuited to deal with your challenges.
Despite the wealth of experience and knowledge at your disposal through the consultation process to have maintained the
line on grey engineered, storage tanks fails to move Southern Water into line with current knowledge or thinking. Only by
working in collaboration with other organisations, considering new or emerging partnerships, will you be able to sustainably
and cost effectively resolve the complex but serious issues within the drainage and wastewater system and have a
measurable impact on improving the environment.

The priorities for future investment should be: My number 1 priority is:

Sewer Condition and Groundwater Pollution
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The priorities for future investment should be: My number 2 priority is:

Wastewater Compliance and Pollution

The priorities for future investment should be: My number 3 priority is:

Enhancing the Environment

The priorities for future investment should be: My number 4 priority is:

Sewer Flooding

Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(1) Strongly agree

Please explain the reasons for your answers to questions 4 to 6 above:

These subjects should not be assessed in isolation but a joined-up thinking approach to tackling these issues. Investing in
improving the environment would see the delivery of nature-based solutions which enabled wastewater compliance and
reduced pollution. Separating or storing rainwater through the delivery of NBS would go a long way to tackling some of
these issues. There must be a more integrated approach to these issues, and we are disappointed that the DWMP process
has not picked up on this messaging which has been clear throughout the consultation.

We would therefore prioritise sewer condition as failing infrastructure is the only one of these options which cannot be
positively impacted by another.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(1) Strongly agree
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Please explain your answer:

Sustainable, long-term solutions which provide resilience within the system beyond the normal periods will lead to reduced
overall costs. Delivering multiple benefits should be the preferred option in all cases rather than an add on. Following the
least cost path initially will inevitably lead to future, higher costs in re-engineering. The solution to your problems sits not
just at specific sites but across the landscape as a whole and each site taken through this process should have investment
which reduces as much risk as possible in one go.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(1) Strongly agree

Please explain your answer:

Yes, but you need much better clarity of messaging to customers and bills which reflect the investment being made and the
improvements which are resulting. There is unlikely to be support for increased bills if the situation stays as it currently is
but discernible improvement in operations will gain supportive momentum. However, as a business with shareholders you
will always be criticised for payments going out from profits whilst bills increase. We believe that the aspiration should be all
risks reduced to band 0 but this should be site specific where it is possible to do so.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree

Please explain your answer:

We see no place for Defer within the strategy, defer is a negative approach and is not necessary if the prepare option is
followed

Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(a) Protecting the environment

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree
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(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

We believe that PO9 is unrealistic and does not reflect the extent of environmental improvement. Our number one priority
is in getting the GES BUT our most important objective should be in no further deterioration of waterbodies.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

The concept of the engagement process was fantastic and the communication with Sally and David has been great.
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What do we need to improve in our DWMP?

We have found the documents for the Adur & Ouse Catchment which have come out of this process to be very
disappointing and to have disregarded the input from the hours of consultation and document reading which has been
undertaken as part of this process. The site selection for the catchment is unrepresentative of the information within the
supporting documents and we can see no clarity of reasoning behind the decision-making process. There is a clear neglect of
the impact of Drainage and WasteWater across the surface water bodies of the catchment and apparently a lack of
appreciation of the WFD importance of these operations. 40% of the failings of surface waterbodies in the catchment are
directly attributed to wastewater treatment and the sole focus on bathing water status within this plan is also disappointing
considering both integrated catchment management and source to sea approaches form the heart of building resilience. We
also find the options taken to be solely focused on grey engineering through building of additional storage tank capacity
within the network (which won't mitigate the long term impact of climate change if you are working to a 1:50 year flood
scenario) and it was suggested that this return period was elongated to provide for futureproofing of the investment, To
have not included a single nature-based-solution within any of the catchment documents fails to understand the breadth of
the toolbox available in providing resilience (and multiple benefits). In effect, this DWMP process has completely ignored
any surface water catchment in the Adur & Ouse and this is unsatisfactory for the health of our water environment.

This consultation does not specifically allow for comment on the individual plans (which is where expertise exists in smaller
geographical catchment areas) and specific questions about specific catchment areas would enable more constructive
feedback to be given.

There needs to be a much clearer display of the decision making process (for our area - why is Goddards Green not included
when it matches or is higher impact than sites that have been selected?) We can find no justification for this and it is of
great concern that this site will be allowed to continue as normal until the next DWMP is produced for PR29.

We appreciate that this is the first one of these but considering the time and effort from ourselves as stakeholders which
has gone into being involved in this it feels like the process was set from the start and we would consider the relevance of
our future involvement in the development of these plans if the results will not reflect the input which has been given or
seeks to go beyond traditional engineering solutions within the existing network of our catchment area.
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Organisation

ID 4010 . _ .
Chichester District Council

Are you happy to be contacted about your feedback?

Yes

The main challenges for drainage and wastewater management are identified in the DWMP.

(2) Agree

What do you consider to be the most important future challenges?

These are all important.

Southern Water should collaborate with other organisations with responsibilities for water and protection of the
environment to improve the management of drainage and wastewater.

(2) Agree

Please explain your answer:

Agree that working with all of these partner organisations is important to ensure that wastewater provision is appropriately
provided for, and that future population growth and associated development is taken into account.

The priorities for future investment should be: My number 1 priority is:

The priorities for future investment should be: My number 2 priority is:

The priorities for future investment should be: My number 3 priority is:

The priorities for future investment should be: My number 4 priority is:
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Rainwater from roads, roofs and other areas should be separated from the foul sewage systems, where possible, to
reduce sewer flooding and storm overflows.

(1) Strongly agree

Catchment wide and nature-based solutions should be prioritised over traditional engineering approaches

(2) Agree

Please explain the reasons for your answers to questions 4 to 6 above:

We have not ranked the priorities for future investment as they are all important.

Agree that catchment wide and nature-based solutions should be the priority as these will have wider benefits for the
environment. However, there may still be a role for engineered approaches in some circumstances.

Southern Water should prioritise best value options that reduce risks across many planning objectives and deliver wider
multiple benefits over the longer-term, rather than least cost.

(2) Agree

Please explain your answer:

This is the best way to secure multiple benefits.

The drainage and wastewater risks should be reduced to Band 0 (not significant) even if this means that customer bills
would increase

(2) Agree

Please explain your answer:

We agree in principle as reducing these risks is important for protecting the environment However, it does depend on how
much customer bills would increase by - bills still need to be affordable.

| support the range and type of investment needs identified in the five Investment Plans

(2) Agree
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Please explain your answer:

Although we broadly agree there is a concern about whether some of the solutions proposed are deliverable and the long
term timescales for schemes that would provide solutions in catchments already needing improvement.

The Council’s responses to previous consultations set out concerns that the urgency of capacity issues at some of the
wastewater treatment works had not been identified, appreciating this is partly due to the use of historic dry weather flow
data prescribed in the DWMP process.

Whilst these concerns have been taken on board to some degree, which is welcomed, Chichester District Council remains
concerned that treatment capacity will be reached or exceeded at many of the wastewater treatment works in the
Chichester Plan Area in the short term, before the permits can be reviewed or other changes made that will have an impact
on available treatment headroom.

As indicated in our response to the April 2022 stakeholder consultation:

Based on the latest Dry Weather Flow information (and tables produced by Southern Water’s Strategic Planning Team)
additional capacity will be needed at most works before 2030 and in some cases before 2025. Below are the dates we
currently anticipate additional treatment capacity may be needed for each works, based on estimated build out rates of
development that is already committed through planning permission or allocation. Additional information is sought on
solutions to address this in the short term.

Sidlesham —2021/2

Thornham - 2024/5

Pagham —2024/5

Bosham —2028/9

Tangmere —2030/31

Lavant and Chichester both currently have no environmental capacity.

We are also concerned that there are no proposals for the northern part of the Chichester Plan Area as the works there will
also need additional capacity:

Loxwood —2020/21
Kirdford — 2026/7
Wisborough Green 2026/7

We would like to reiterate the urgency of finding solutions so that development can continue across the Chichester Local
Plan Area.

Permit reviews must take account of sensitive receptors and ensure no adverse environmental impacts.
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Defra is considering changing the requirements on water companies to address storm overflows. The cost of the three
Defra scenarios is estimated (see page 69 of our Level 1 DWMP). Which policy scenario(s) would you most support?

(e) I don’t know

The Water Industry National Environment Programme (WINEP) should draw upon information in our DWMP and other
plans such as the Water Resources Management Plan

(2) Agree

(This question is optional for customers, but we would like environmental regulators to respond). Do you have any
comments on the Strategic Environmental Assessment of our DWMP?

Yes

Please explain your answer:

The Council previously commented (on the SEA scoping report in Oct 21), that there should be a separate SEA objective on
assessing the impact of options on road transport movement (thinking of tankering as a solution). This was not incorporated
into the SEA framework but tankering (along with pumping) is specifically mentioned as a mechanism of impact under the
Climatic Factors assessment criteria, there would not be an objection to the SEA in that regard.

The assessment of the construction phase for the Arun and Western streams is ‘minor negative’ on 9 objectives and
‘neutral’ on the other 4. Only in operational phase do we see any benefits, and even then, carbon emissions remains as one
of only 2 ‘minor negative’ assessment for this phase (defined as an increase in carbon emissions of between 100 and 1,000
tonnes CO2e / year). Can anything more be done to mitigate this?

Mitigation will be key in construction phase. The SEA says “Prior to the start of construction impacts on the local community
will need to be assessed, noise potential as well as disruption to traffic and public rights of way. Potential receptors include
schools, medical facilities, open access areas, green spaces, residential areas.” This issue is understated.

Overall, | support the approach set out in Southern Water’s first Drainage and Wastewater Management Plan

(3) Disagree

What did you like about our DWMP?

We welcome the longer-term approach to investment planning being taken by the DWMP and the emphasis on catchment
based and nature based approaches.

We support all 3 of the DEFRA scenarios relating to storm overflows above.
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What do we need to improve in our DWMP?

Appreciate this is not within Southern Water’s control but it would be better if the plan was able to use more recent